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Abstract

This study aimed to achieve the following objectives: (1) to assess the level of
emotional intelligence among school administrators in the Sadao District under the Office of
Songkhla Primary Educational Service Area 3; (2) to compare the emotional intelligence of
these administrators based on demographic factors such as gender, age, work experience, and
school size; and (3) to collect recommendations for enhancing the emotional intelligence of
school administrators in the same district and educational service area. The sample consisted
of 226 participants. Data collection was conducted using a highly reliable instrument with a
Cronbach's alpha of .992. The findings revealed the following: 1. The overall emotional
intelligence of school administrators, as well as each dimension, was at a high level (Mean =
4.19, S.D. = 0.62). 2. A comparison based on demographic factors, including gender, age, and
work experience, showed no significant differences in the overall or dimension-specific
emotional intelligence of school administrators. However, emotional intelligence both overall
and in specific dimensions varied significantly among administrators working in schools of
different sizes, with statistical significance at the .001 level. 3.Recommendations for improving
the emotional intelligence of school administrators included: 3.1Supervising agencies should
implement training programs to enhance self-awareness among school administrators. 3.2 The
Office of Songkhla Primary Educational Service Area 3 should establish preparatory courses
on self-awareness as part of the training curriculum for newly appointed school administrators.
3.3 School administrators should foster a collaborative working environment to promote
continuous learning and improvement through shared experiences and mutual development.
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