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Abstract

This research used a mixed-method research methodology. The objectives were 1) to
study the status and problems of information system management for educational institution
administration under the Mae Hong Son secondary educational service area office, and 2) to
find a guideline for developing information system management for educational institution
administration under the Mae Hong Son secondary educational service area office. The
sample group consisted of 216 school administrators and teachers in educational institutions
under the Mae Hong Son secondary educational service area office, and 9 experts. The
instruments were questionnaires and structured interviews. Data were analyzed using descriptive
statistics, and content analysis. The results of the research found that the overall status of
information system management for educational institution administration was at a high level
(X= 4.45). The average is at a high level at all, the data verification ranked the highest and last
the information storage. The problem of information systems for educational institution
administration found that the policy determination and guidelines for data collection are not
clear, resulting in incomplete data results that do not meet the needs of use. The data verification
list is not consistent with the data characteristics. The operation is not on time. The use of data
and information is inefficient. The information system is not developed to be accurate and
up-to-date at all times. The guidelines for developing information systems for educational
institution administration found that educational institutions should organize an analysis of the
educational institution's context to use the results to determine policies and the needs for
using data and information in educational institution administration. There should be a calendar
that covers educational institution administration, allowing all parties to participate in
planning, specifying a clear time period for supervision and monitoring, creating a
comprehensive database system, and supporting the use of modern information technology
in operations.

Keywords: Development guidelines, Information management systems, educational
institution administration
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