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Abstract

The purposes of this research were to 1) study the organizational climate in schools, 2)
examine the organizational citizenship behavior of teachers, and 3) investigate the relationship
between the organizational climate in schools and the organizational citizenship behavior of
teachers under the Kamphaeng Phet Primary Educational Service Area Office 1. The sample
group consisted of 322 school administrators and teachers from schools within the same
jurisdiction. The research instrument was a questionnaire using a 5-level Likert scale. Data
were analyzed using mean, standard deviation, and Pearson’s Product Moment Correlation
Coefficient. The findings revealed that the overall organizational climate in schools was rated
at a high level, with "support" receiving the highest mean score and "reward" the lowest, both
at a high level. Similarly, the overall level of teachers’ organizational citizenship behavior was
high, with "organizational loyalty"” rated at a very high level and "patience” at a high level.
Finally, the study found a statistically significant positive correlation between the
organizational climate in schools and the organizational citizenship behavior of teachers under
the Kamphaeng Phet Primary Educational Service Area Office 1.
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