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Abstract

This research employed a mixed-method research design. The objectives were: 1) to examine
the current conditions and challenges in using information technology for school administration in
Opportunity Expansion Schools in Phop Phra District, Tak Province; and 2) to propose guidelines for
enhancing the use of information technology in school administration within the same context. The
investigation was implemented in two sequential phases. The sample comprised 231 school
administrators and teachers from Opportunity Expansion Schools under the Tak Primary Educational
Service Area Office 2, in conjunction with nine subject-matter experts. Data collection tools
encompassed structured questionnaires and interview protocols. Quantitative data were analyzed using
descriptive statistics by frequency, percentage, mean, and standard deviation while qualitative data were
examined through content analysis. Findings indicated that the overall level of information technology
utilization in administrative practices was high (X = 4.03). Among the assessed dimensions,
reflective practice received the highest rating (X = 4.13), followed by implementation (X = 4.06),
planning (X = 4.02), design (X = 4.01), and evaluation (X = 3.92), respectively. Principal challenges
encountered encompassed: insufficient budget allocation for technology procurement, misalignment
between resources and actual needs, shortage of qualified mentors, inadequate inter-agency
collaboration, and underdeveloped reflective mechanisms. Regarding the suggested interventions,
educational institutions are encouraged to convene collaborative forums to analyze contextual factors
and co-develop policies, visions, and strategic plans for comprehensive technology integration.
Furthermore, information technology should be embedded across all levels of the curriculum, with
sufficient budgetary support for the development of instructional media, innovation, and technological
infrastructure. Online feedback mechanisms should be employed to assess the quality of school-
community partnerships, thereby enabling inclusive stakeholder engagement and participatory
decision-making in budget planning processes.

Keyword: Information technology, Opportunity Expansion Schools, Administration
process
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