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Abstract

This study aims to examine the situation of Thailand’s Medical Hub policy in attracting
medical tourists from the Gulf Cooperation Council (GCC) countries and to analyze the key
factors influencing their decision to seek medical services in Thailand. A qualitative research
methodology was employed, combining document analysis with in-depth and semi-structured
interviews involving executives from JCI-accredited private hospitals and medical interpreters.
The findings reveal that Thailand’s Medical Hub policy has been implemented consistently and
effectively translated into hospital-level practices, such as human resource development,
investment in advanced medical technologies, and tailored services that meet the specific needs
of GCC patients in terms of religion, culture, privacy, and family-oriented care. The major
factors attracting medical tourists include high-quality and advanced medical treatments,
holistic and hospitable Thai-style services, respect for Islamic practices, transparent pricing,
favorable recovery environments, and convenient infrastructure. These elements build
confidence and position Thailand as a leading medical tourism destination for GCC patients.
Practical recommendations include the development of customized services, such as family-
oriented accommodations and female physicians, the enhancement of Telemedicine systems,
and the establishment of centralized information databases to increase credibility. Academic
recommendations suggest further research on the lived experiences of GCC patients and
comparative studies with regional competitors to strengthen Thailand’s competitive capacity
as an international Medical Hub.

Keyword: medical hub, medical tourism, gulf cooperation council, attracting factors,
international medical services
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