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Abstract

The purposes of this research were: 1) to study the current and desirable conditions of
internal quality assurance operations in basic education institutions under the Nakhon
Ratchasima Primary Educational Service Area Office 5; and 2) to examine the needs for
developing internal quality assurance operations in these institutions. The sample consisted of
24 school administrators and 314 teachers. The sample size was determined using Taro
Yamane’s formula with a margin of error of 0.05, and stratified random sampling was
employed. The research instrument was a five-level rating scale questionnaire, with an overall
reliability coefficient of 0.78. Data were analyzed using frequency, percentage, mean, standard
deviation, and the Priority Needs Index (PNI). The findings indicated that the overall current
condition of internal quality assurance operations was at a high level, with the preparation of
self-assessment reports showing the highest level of practice, followed by the formulation of
educational development plans. The overall desirable condition was at the highest level,
particularly in internal quality assessment and monitoring, followed by follow-up of
operational outcomes for school development. The priority needs for development, ranked
from highest to lowest, were internal quality assessment and monitoring, continuous
improvement of school quality, establishment of school educational standards, implementation
of educational development plans, follow-up of operational outcomes, formulation of
educational development plans, and preparation of self-assessment reports.
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