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Abstract

This research aims to study the digital skills training needs of employees of National
Housing Authority and to compare the digital skills training needs of employees of National
Housing Authority classified by personal factors. The sample used in this study consisted of
162 National Housing Authority employees at levels 3-6, who are operational staff. Data was
collected through questionnaires. Data was analyzed using percentage, frequency, mean, and
standard deviation. Hypothesis testing was performed using t-test, One-way ANOVA, and
pairwise comparisons were conducted using Fisher's Least Significant Difference (LSD)
method. The results showed that: 1) The overall digital skills training needs of National
Housing Authority employees were at a high level, mean score of 4.20. Problem-solving was
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the most in-demand aspect compared to other aspects, at 4.27 percent, followed by security at

4.23 percent. 2) Hypothesis testing revealed that National Housing Authority employees with

different genders, ages, education levels, job positions, years of service, and affiliated

departments (division level) did not have significantly different digital skills training needs.
Keywords: national housing authority, training needs, digital skills
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