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Abstract

The objectives of this research were 1) to study the current problems and operational states of
student support systems utilizing collaborative network mechanisms in schools under the Sa Kaeo
Primary Educational Service Area Office, and 2) to explore guidelines for promoting the operation of
these student support systems. The research was conducted in two phases. Phase 1 involved studying
the problems and operational states of the student support systems among a sample of 337 school
administrators and teachers responsible for the system. The research instrument was a questionnaire
with an Item-Objective Congruence (IOC) index ranging from 0.80 to 1.00 and an overall reliability
coefficient of 0.94. Data were analyzed using frequency, percentage, mean (M), and standard deviation (SD).
Phase 2 focused on developing, verifying, and validating the guidelines by 9 experts. The evaluation
instrument assessed suitability, feasibility, and utility, with an IOC ranging from 0.60 to 1.00. Data
were analyzed using mean and standard deviation. The research findings revealed that 1) overall, the
problems in student support were at a moderate level (M = 2.52, SD = 0.83), while the overall
operational state of the 6-step collaborative network mechanism was also at a moderate level (M =
3.13, SD = 1.06); 2) the developed guidelines for promoting the student support system comprised 30
approaches, which integrated the 5 core student support processes with the 6-step collaborative
network mechanism. The quality validation by the 9 experts consistently confirmed that all integrated
practical guidelines possessed suitability and feasibility for actual school implementation at a high
level, while utility was at the highest level.

Keywords: Student Support System, Collaborative Network Mechanism, Guidelines for
Promotion
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