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Abstract

This research aimed to 1) study the necessary human resource management needs of
school administrators under the Primary Education Area Office, Nong Khai Province, 2)
develop human resource management strategies based on the Trisikkha principle for school
administrators under the Primary Education Area Office, Nong Khai Province, and 3) evaluate
the strategies for human resource management based on the Trisikkha principle for school
administrators under the Primary Education Area Office, Nong Khai Province. This study was
carried out by means of a mixed-methods research approach. The study was conducted in three
phases with a sample of 260 school administrators under the Primary Education Area Office,
Nong Khai Province. Research tools included questionnaires, semi-structured interviews, and
forms to assess the suitability, feasibility, and benefits. The research findings showed that: The
current overall condition was rated as high, with the highest mean in performance evaluation
and the lowest mean in planning workforce ratios and defining positions. The desirable
condition was also rated as high, with the highest mean in planning workforce ratios and
defining positions and the lowest mean in performance evaluation. When considering the need
by aspect, recruitment, and appointment had the highest necessity index, while performance
evaluation had the lowest. 2) The results of the strategy development included 1 vision, 5
missions, 5 objectives, and 5 strategic issues, divided into 15 strategies. 3) The evaluation of
the strategies in terms of suitability, feasibility, and benefit found that the vision, missions, and
quality of the strategic components were highly suitable, feasible, and beneficial.
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Abstract

This research aimed to 1) study the necessary needs for educational institution
administration in the 21st century of school administrators under the Primary Education Area
Office, Nong Khai Province, 2) develop educational institution administration strategies in the
21st century according to the Four Brahmavihara principles of school administrators under the
Primary Education Area Office, Nong Khai Province, and 3) evaluate the educational
institution administration strategies in the 21st century according to the Four Brahmavihara
principles of school administrators under the Primary Education Area Office, Nong Khai
Province. This study was carried out by means of mixed methods research. The study was
conducted in three phases with a sample of 281 administrators and teachers, totaling 320
participants. Research tools included a questionnaire, a semi-structured interview form, and an
assessment form of suitability, feasibility, and benefit. The research findings revealed that:
1) The overall current condition was rated as high. When considered by aspect, the area with
the highest mean was performance-oriented management, which was rated highly. The overall
desirable condition was also rated as high. When considering the necessity by aspect, the area
of creative personnel development had the highest necessity index, while decision-making and
problem-solving had the lowest necessity index. 2) The result of strategy development included
1 vision, 6 missions, 6 objectives, and 6 strategic issues, divided into 18 strategies. 3) The
evaluation of the strategies before implementation showed that the process, feasibility,
suitability, and benefit were all rated at the highest level overall.

Keywords: Strategies, Administering Educational Institutions, 21 Century, Four
Brahmavihara
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Abstract

The objectives of this research were: 1) to study the current conditions, the desired
conditions, and necessary needs of transformative leadership according to the Four
Brahmavihara of charity school administrators of Buddhist Temples in the Northeast Region
3; 2) to develop the model of transformative leadership according to the Four Brahmavihara of
charity school administrators of Buddhist Temples in the Northeast Region 3; 3) to assess the
model of transformative leadership according to the Four Brahmavihara of charity school
administrators of Buddhist Temples in the Northeast Region 3. This study was carried out by
means of mixed-method research: quantitative and qualitative research. The research tools
consisted of a questionnaire, a semi-structured interview form, and an assessment form of
suitability, possibility, and usefulness. For quantitative research, the sample group included
244 school administrators and teachers. Statistics used were: frequency (f), percentage (%),
mean, standard deviation (S.D), and Modified Priority Need Index (PNImodified) with the
present condition value of 0.993 and the desired condition value of 0.992. For qualitative
research, the group of informants was: (1) five experts selected by purposive sampling used in
checking the congruence and validity of the content;(2) five experts selected by purposive
sampling used in semi-structured interviews; (3) nine experts by purposive sampling used in
Focus Group Discussion; (4) six experts and stakeholders of 3 Charity Schools of Buddhist
temples in the Northeast Region 3 with an excellent performance by selecting one
administrator, five teachers from each school, totaling 24 persons, to assess of the model on
suitability, possibility, and usefulness presented in the dissertation’s public hearing to conclude
as a result of the research. The research results were as follows: 1. From the study of the current
conditions, the desired conditions and necessary needs of transformative leadership according
to the Four Brahmavihara of charity school administrators of Buddhist Temples in the
Northeast Region 3, the mean value of the desirable conditions was higher than the present
condition in all aspects and all issues. Overall, the current conditions were at a high level. The
desirable conditions were at the highest level. To prioritize urgent needs that need to be
developed first considering the PNImodified, the results were as follows: (1) individual
consideration according to the Four Brahmavihara; (2) intellectual stimulation according to the
Four Brahmavihara; (3) the inspirational creation aspect according to the Four Brahmavihara;
(4) the influence with ideology according to the Four Brahmavihara. 2. The results of the
development suggested that the transformational leadership model according to the Four
Brahmavihara of charity school administrators of Buddhist temples in the Northeast Region 3
should consist of (1) name; (2) objectives; (3) principle and concept, (4) content (principles
and concepts, objectives, contents, integration according to the Four Brahmavihara, expected
outcomes of each component). 3. The assessment results of the development suggested that the
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transformational leadership model according to the Four Brahmavihara of charity school
administrators of Buddhist temples in the Northeast Region 3 suggested that its overall
suitability, possibility, and usefulness were at the highest level. The possibility and usefulness
were at a high level and all issues can be used for real development.

Keywords: Model, Leadership, Four Brahmavihara
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Abstract

The research on "The Development Model of Administrative Competencies Based on
the Four Bala Principles for Administrators of Phrapariyattidhamma School, General
Education Department, Area 7" aims to 1) study the priority needs for developing
administrative competencies based on the Four Bala principles for school administrators; 2)
create a development model for these competencies; and 3) evaluate the developed model. The
mixed-method research approach was utilized, involving a sample of 280 school
administrators and teachers. Tools used included questionnaires, semi-structured interviews,
and evaluation forms for feasibility, appropriateness, and utility. The research results are as
follows: 1. The necessary development of administrative competencies based on the Four Bala
principles for the school administrators identified four aspects, ranked by PNImodified from
highest to lowest: self-development, teamwork, service excellence, and achievement
orientation. 2. The quality development model for administrative competencies based on the
Four Bala principles includes 1) model name, 2) principles and objectives,3) implementation
methods, 4) targets for success, and 5) mechanisms driving success. 3. The evaluation of the
development model for administrative competencies before its implementation showed its
process characteristics are highly feasible, appropriate, and beneficial, with all components
rated at the highest level.

Keywords: Model, Administrative Competencies, Four Bala Principles
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Abstract

The objectives of this research were to 1) examine the digital leadership of school
administrators, 2) explore high-performance organizations in educational institutions, 3)
analyze the impact of digital leadership on high-performance organizations in schools, and 4)
propose guidelines for developing digital leadership to enhance high-performance
organizations in educational institutions under Trang primary educational service area office
1. The sample group consisted of 130 people administrators and deputy administrators.
Research instruments included a five-point Likert scale questionnaire and a structured
interview. Data analysis involved frequency, percentage, mean, standard deviation, correlation
coefficient, multiple regression analysis, and content analysis. The research findings revealed
that: 1. The digital leadership of school administrators under Trang primary educational service
area office 1 is at a very high level. When considering by side, it was found that the area with
the highest average is digital citizenship, followed by creating a digital learning culture. And
the lowest average aspect is digital professionalism. 2. The overall performance of high-
performance organizations of educational institutions under Trang primary educational service
area office 1 was at the highest level. The dimension with the highest average score was the
emphasis on personnel quality, followed by the structural organizational process, while the
organization's leadership had the lowest score. 3. The results of the analysis of digital leadership
that affects the high-performance organization of educational institutions under Trang primary
educational service area office 1 are digital citizenship and digital professionalism, which have
positive effects on all aspects. 4. Guidelines for developing digital leadership that affects the
high-performance organization of educational institutions under Trang primary educational
service area office 1, consist of 4 aspects: 1) In terms of digital leadership vision, executives

must use data and technology to analyze educational trends to set organizational direction and
drive digital policies through data analytics platforms and tracking systems. 2) In terms of
digital professionalism, promoting human resource skills through training and studying
international case studies, applying technology and innovation in administration and teaching
to develop sustainable educational quality. 3) In terms of building a digital learning culture, it
supports the development of digital skills through training, the use of digital tools, and creating
an environment conducive to flexible, modern learning and the ability to experiment with
innovations.4) In terms of digital citizenship, promote the ethical and responsible use of
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technology, raise awareness of online safety, and support the use of technology for creative
self-development and social development, helping educational institutions adapt to the digital
age and develop effectively.

Keyword: Digital Leadership, High Performance Organization, administrators
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Abstract
The research aimed to (1) study the leadership level of school administrators (2) study
the motivation level of teachers (3) study the relationship between the leadership of school
administrators and the motivation of teachers in Chonburi 3, under the Office of the
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Secondary Education Area, Chonburi Rayong. The population used in the research was 285
teachers. The sample size was determined using the Krejci and Morgan table with a stratified
random sampling method and then simple random sampling. The statistical values used in
the research data analysis were mean, standard deviation, and Pearson's correlation
coefficient. The research results found that: Leadership of school administrators Overall, it is
at the highest level in of motivation for teachers. and the relationship motivation was found
to have a positive relationship at a moderate level.

Keywords: Relationship between school administrators, leadership and teachers’
motivation, Chonburi area 3 secondary educational service area office, Chonburi and Rayong.
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2. Tsassurunnlvg 18 6.3
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Uszaunrsallunisujineu
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2.10-20 79 74 26
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2. ATRUUUIANUFURUS 4.69 34 WINNER
3. amgfihuuuiidiusy 4.78 31 HRRVIGE
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391 | 4.69 12 WA
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A1Inany

s | X X, X, X, X, Y, Y, Y, Y, 2 Y Y4 Y, Yg

X, T30 | 688% | 790 | 886** | 818 | 790%* | 728 | 858% | 674 | 527%* | 597** | 500%* | 648**
X, 487 | 386** | 335 | 3000 | 208 | 237 | 601 | 506** | 205 | 371%* | 599 | 312%
X, 235 | 617 | 271 | 350 | 165% | 740 | 617 | 238 | 250% | 672 | 5aq**
X, 346 | 377 | a3 | 218 | 8150 | 709 | 229 | 365 | 655 | 61a%*
X, 280 | 149 | 278% | 774 | 858% | 118 | 364** | 653 | 722%*
Y, 682 | 63a** | 651 | 787** | 796%* | 731%* | 782 | 8a5%*
Y, 527%* | 5oge* | 308%* | 332 | 625%* | 749%* | 523%
Y, 4are | 249 | 285 | 159%* | g35%¢ | 746%*
Y, 106 | 400 | 223 | 660 | 637%
Y, 461 | 346 | 707 | 518%*
Y4 643 | 537%x | 759%
Y4 437 | 709%*
Y, 838"
Yo

* fifuddun1eadansysiv 01
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o
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Uauand Anuduiusialumihnuealinadensegilariunanauumuilasy

7. 9AUs19HNANISIVY

1
=

7.1 N13ANYINUY sEAuAIERIveuTmslsuseulaesnegluseaunnnand

mneaNuIEuIMslssseutunumlunisiiesdnslaegadiusedniam wazanusanseduliingiin
wsegalalunisvieu

7.1.1 A1 UMUULNIUIINRANITITENUTT AN UIMUUL UV UTNIS
TsaFsuagluszduanniigauandlifiiiuin guimsliarmddgyfunisimuadimne msnauwuay
uazmsffuguansufuRnuvesnsesnadussuy wazesduszneudlduaziuugean i guims

ﬁmmmwi’qdwmﬁmawmUiﬁﬂgﬁwwizaummﬁ’]L%ﬁ]mmﬁmmEJLLazr;EU%miﬁﬁU ARAIUNT

Ul

(2

%

UAnuresngedalnadaiielviussail e deaenndesiuwiifnves (Blake & Mouton 1985) 1
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Blake & Mouton (1985) wag Hersey & Blanchard (1977): wanzauulsadeulne s
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Likert (1967) uay Bass (1985): iunsildrusaunaznisivasunias Sethoduaiunsiam
lsassuliviuseyn Ineuaus 4.0

Herzberg (1959) uag Two-Factor Theory: a5u1eussgslavasasluuFunlngléa Tnewtuiis

Jadenseau (Motivators) karladugueunsie (Hygiene Factors)
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8.1 YaiauauuzdmIuguin
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8.1.5 asusegslauazimundnaninag 1wy ssuy “Teacher Reward Program”
Inglinsiinanisaeulansildiunmsatuayunuinwse vieldsusiaiieairsiyiddla
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Abstract

The objectives of this research article are 1) to study the current level and the desired
level of academic administration of special education center service units, Office of Special
Education Administration, and 2) to study the needs of academic administration in special
education service centers under office of special education administration. The samples used
in the research were 322 teachers of special education centers, Office of Special Education
Administration, the sample size was determined by Yamane’s sampling formula. The research
instrument was a 5-point rating scale questionnaire with a reliability value of 0.99. The statistics
used for data analysis were mean, standard deviation, and PNI modified. The research results
found that 1) the current level of academic administration in special education service centers
under office of special education administration Overall, it was at a high level for all 5 items
(x=4.23, S.D. = 0.63). Desirable level of academic administration in special education service
centers under office of special education administration Overall, it was at a high level (Xx= 4.38,
S.D. = 0.62). 2) Assessment of the needs of academic administration in special education
service centers under office of special education administration, the order of needs are as
follows: inclusive education, community-based rehabilitation, student registration
measurement and evaluation transitional services, early intervention and facilities, media,
services, and other educational assistance.

Keyword: Needs assessment, Academic Administration, Special Education Service
Centers
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Abstract

This research used a mixed-method research methodology. The objectives were 1) to
study the status and problems of information system management for educational institution
administration under the Mae Hong Son secondary educational service area office, and 2) to
find a guideline for developing information system management for educational institution
administration under the Mae Hong Son secondary educational service area office. The
sample group consisted of 216 school administrators and teachers in educational institutions
under the Mae Hong Son secondary educational service area office, and 9 experts. The
instruments were questionnaires and structured interviews. Data were analyzed using descriptive
statistics, and content analysis. The results of the research found that the overall status of
information system management for educational institution administration was at a high level
(X= 4.45). The average is at a high level at all, the data verification ranked the highest and last
the information storage. The problem of information systems for educational institution
administration found that the policy determination and guidelines for data collection are not
clear, resulting in incomplete data results that do not meet the needs of use. The data verification
list is not consistent with the data characteristics. The operation is not on time. The use of data
and information is inefficient. The information system is not developed to be accurate and
up-to-date at all times. The guidelines for developing information systems for educational
institution administration found that educational institutions should organize an analysis of the
educational institution's context to use the results to determine policies and the needs for
using data and information in educational institution administration. There should be a calendar
that covers educational institution administration, allowing all parties to participate in
planning, specifying a clear time period for supervision and monitoring, creating a
comprehensive database system, and supporting the use of modern information technology
in operations.

Keywords: Development guidelines, Information management systems, educational
institution administration
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Abstract

This research is qualitative research. The objectives are 1) to study the current status
and problems of learning management on the Four Noble Truths for Grade 5 students in the
Ramkhamhaeng Network School, Sukhothai Province, and 2) to develop learning activities
based on experience on the Four Noble Truths to develop causal thinking skills for Grade 5
students. The main informants are 8 teachers in the Ramkhamhaeng Network School,
Sukhothai Province and 74 students. The research area is Ban Muang Kao “Sri Intratit”
School, Mueang District, Sukhothai Province. The research methodology is derived from a
purposive sampling of Grade 5 students of Ban Muang Kao “Sri Intratit” School. The
research instruments are: 1) A manual for organizing learning activities on the Four Noble
Truths to develop causal thinking skills for Grade 5 students and 2) In-depth interview
questions using descriptive data analysis. The results of the research found that the current
status and problems of learning To develop the causal thinking skills of the 5th grade students
of the Ramkhamhaeng Network School, Sukhothai Province, in all 4 aspects, both groups of
informants agreed that the current learning activity organization process of teachers using the
teaching method in Buddhism is still not consistent with the needs of the students and lacks
the integration of causal thinking skills, causing students to lack knowledge of Buddhist
principles, unable to explain and apply them to their daily lives. In addition, teachers lack
knowledge in developing teaching media and do not integrate causal thinking skills, resulting
in students lacking motivation and unable to connect Buddhist principles with daily lives.
The researcher therefore used the results of the study of the current conditions and problems
of learning management to develop causal thinking skills to develop the organization of
learning activities on the Four Noble Truths to develop causal thinking skills of the 5th grade
students, enabling them to learn through actual practice, linking the Four Noble Truths with
real situations, enhancing their analytical thinking skills and finding solutions rationally, and
also helping to enhance the characteristics of being a good Buddhist according to the learning
standards of the Buddhism subject appropriately.

Keywords: Learning activities, Learning the 4 Noble Truths, Causal thinking skills
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Abstract

This research used a mixed-method research methodology with the objectives of 1)
studying the motivational characteristics of school administrators, and 2) finding ways to
promote motivational characteristics for school administrators at Mae Yuam-Mae Khong
educational management center under the Mae Hong Son primary educational service area
office 2. This mixed-method research involved 142 teachers and 9 experts. Data were collected
using questionnaires and structured interviews, analyzed through descriptive statistics and
content analysis. The results of the research found that; the motivational characteristics of school
administrators were at a high level (u = 4.33). The being enthusiastic (« = 4.36) was the highest,
followed by optimism (u« = 4.35), trustworthiness (¢ = 4.32), and vision (u = 4.29) were the
lowest, respectively. To foster motivational, school administrators should engage all
stakeholders in decision-making, strategic planning, and vision dissemination. Information
should be disclosed transparently and not concealed completely. It should encourage the
exchange of learning, experiences, and reflecting on problems and obstacles from work. It
should use the supervision process to stimulate motivational, use human relations skills, to be
open-minded, and develop leadership by decentralizing and assigning responsibilities. It shows
that administrators who have an open-minded vision, are optimistic, enthusiastic and behave in a
trustworthy manner will have an influence on the motivational of teachers. Therefore, relevant
agencies should use it as a curriculum for developing school administrators to have desirable
characteristics

Keywords: Promotion, character, inspiration
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Abstract
The purposes of this research were: 1) to study the actual state and the expected state
for Creative Leadership of School Administrators, and 2) to study the needs for Creative
Leadership of School Administrators under the Pathum Thani Educational Service Area Office.
The sample group used in the research was 339 teachers under Pathum Thani educational
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service area office. The tools were a questionnaire. The data were analyzed in terms of
percentage, mean, standard deviation, prioritized need index (PNI modified). The results of this
research were as follows: 1) The actual state of creative leadership of school administrators
found that an overall is high) x = 4.06, S.D.= 0.767), 2) The expected state to of creative
leadership of school administrators found that an overall is high) x = 4.24, S.D.= 0.862) ,and
3) The needs of the development of creative leadership of school administrators under the
Pathum Thani educational service area office, it was found that the with the highest average
was Teamwork (PNImogified = 0.52).
Keyword: Creative Leadership, Needs assessment
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Abstract

In the study titled "Buddhism in Ta Muen Tot Castle," the researcher set three
objectives: 1) to study the form, meaning, development, and the belief system behind the
construction of Ta Muen Tot Castle; 2) to study Buddhism in Ta Muen Tot Castle; and 3) to
analyze Buddhism in Ta Muen Tot Castle. This is a qualitative field research project using in-
depth interviews and descriptive analysis. The study found that, in terms of form, Ta Muen Tot
Castle is an Arogyasala (hospital chapel) built of laterite and sandstone. In terms of meaning,
it signifies a religious sanctuary for healing, commissioned by King Jayavarman VII (B.E.
1724-1761) of the ancient Khmer Empire, as noted in the inscription at Ta Prohm temple in
Cambodia. Regarding its development, inscriptions found at Ta Muen Tot Castle (S.R. 1,
K.375) are written in ancient Khmer using Sanskrit from the 18th Buddhist century, though
they provide limited historical details. Similar inscriptions have been found in four locations
across Thailand. The belief system behind the construction stems from Buddhist faith. Buddhist
figures found at Ta Muen Tot Castle include the four-armed Avalokite§vara Bodhisattva
(Angkor Wat art style), the Buddha, the Jina (Victor), Bhaisajyaguru Vaidiarya (Medicine
Buddha), Surya Vairochana Chandrarochi, Chandra Vairochana Rohinisa, and the Lotus-
Footed One—symbolizing heaven, disease, medicine, and merit. The analysis revealed: 1)
Symbolic forms, such as Avalokitesvara representing Mahayana Buddhism, with references to
the Buddha as healer in the Trikaya doctrine (Nirmanakaya, Dharmakaya, Sambhogakaya), the
Jina symbolizing victory over illness, Bhaisajyaguru as the supreme healer accompanied by
two bodhisattvas—Surya Vairochana Chandrarochi (small medicine pot) and Chandra
Vairochana Rohinisa (large medicine pot), both representing Mahayana beliefs; 2) Symbolic
actions, including the use of medicine to conquer illness and merit-making as a moral
purification of the mind from unwholesomeness to wholesomeness; and 3) Symbolic thoughts,
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such as the Lotus-Footed One implying transcendence and purity, heaven symbolizing supreme
bliss, and disease representing suffering and affliction.
Keywords: Buddhism, Ta Muen Tot Castle
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Abstract

This research used a mixed-method research methodology. The objectives were 1) to
study the conditions and problems for dropout of ethnic students in the highlands and 2) to find
ways to prevent dropout of ethnic students in the highlands, Mae Suat educational
management center under the Mae Hong Son primary educational service area office 2, was
divided into 2 steps. The population consisted of 111 school administrators and teachers in Mae
Suat educational management center under the Mae Hong Son primary educational service
area office 2, and 9 experts. The questionnaires and structured interviews were used.
Descriptive statistics were used to find frequency, percentage, mean, standard deviation, and
content analysis. The results of the research found that the overall dropout conditions were at
a moderate level (¢ =2.68, o= 1.17). Family conditions were the highest cause, while student
conditions were the lowest cause. The problems of dropout were frequent absences, insufficient
learning equipment, distant residences, poor parents, and poor relationships with teachers.
The guidelines for dropout prevention were to develop vocational skills so that students could
earn income while studying by participating in vocational institutions and local businesses.
Improve the operation of the student care system seriously, support the development of an
internal environment that is conducive to learning, develop teachers to organize teaching and
learning that responds to the interests of students, and promote good interactions between the
school and the community.

Keywords: prevention guidelines, dropout, ethnic groups, highland areas
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Abstract

This research aimed to 1) find the relationship between the leadership perception of
administrators, the expectation of school welfare, and the work intention of contract teachers
in schools under the Office of the Secondary Education Service Area 2, Bangkok, and 2) predict
the work intention by the leadership perception of administrators and the expectation of school
welfare of contract teachers in schools under the Office of the Secondary Education Service
Area 2, Bangkok. The sample group of the research were 130 contract teachers in schools under
the Office of the Secondary Education Service Area 2, Bangkok. The research instruments
were 3 summated rating scales with reliability (o) 768 to .775. The statistics used for data
analysis were percentage, mean, standard deviation, Pearson's product moment correlation
coefficient, and stepwise multiple regression analysis. The research results found that 1) The
perception of administrators' leadership, the expectation of school welfare, and the intention to
work had a low to moderate relationship. 2) The perception of administrators' leadership and
the expectation of school welfare predicted teachers' intention to work by 33%. 3) The
perception of administrators' leadership and the expectation of school welfare together
predicted teachers' intention to work in terms of readiness to work by more than 25%. 4) The
perception of administrators' leadership and the expectation of school welfare together
predicted teachers' intention to work in performing assigned tasks with perseverance and
teachers' intention to work in terms of completing various tasks with dedication by less than
25%.

Keywords: Perception of administrators' leadership, expectations of school welfare,
teachers' work intention
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Abstract

This study aimed to develop and evaluate the effectiveness of multimedia materials for
teaching Thai loanwords to Matthayomsuksa 3 students, ensuring an efficiency level that meets
the 80/80 criterion. 2) to compare the learning achievement in the Thai language on the topic
of loanwords from foreign languages between Matthayomsuksa 3 students taught using
multimedia materials and those taught using traditional methods. The sample consisted of
Matthayomsuksa 3 students from two classrooms, Matthayomsuksa 3/2 and Matthayomsuksa
3/3, selected through purposive sampling. The research instruments used were 1) multimedia
materials on the topic of loanwords from foreign languages. 2) lesson plans using multimedia
materials. 3) traditional lesson plans. 4) An achievement test consisting of 20 multiple-choice
questions with 4 options. The data were statistically analyzed through the efficiency index
(E1/E2), mean, standard deviation, and independent t-test. The results of this research were as
follows: 1) The effectiveness of the multimedia materials for teaching Thai language on the
topic of loanwords from foreign languages for Matthayomsuksa 3 students achieved an
efficiency index (E1/E2) of 81.80/81.83. 2) The learning achievement in the Thai language on
the topic of loanwords from foreign languages among Matthayomsuksa 3 students taught using
multimedia materials was significantly higher than that of students taught using traditional
methods at the .05 level of statistical significance.

Keyword: Learning Achievement, Thai Language, Ninth Grade Students, Multimedia
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Abstract

This research analyzes the problems of governance in Thailand's durian exports and
proposes guidelines for developing good practice standards and fair-trade policies. Data was
collected through in-depth interviews with durian packing house operators and related
agencies, using a purposive sampling method with a total of 12 participants, including 8
durian export business operators and 4 representatives from pertinent agricultural policy
agencies. The findings indicated that the durian export sector in Thailand is subject to unjust
trade practices, which include production control and bulk purchasing, grading and price
control, complex regulatory systems, misrepresentation of durians from neighboring
countries, and interventions by gray-market investors. Durian pricing, transportation and
inspection systems, quality control to ensure compliance with standards, chemical residue
and immature durian inspections, and clear pre-harvest and export regulations within the
country are all critical components of best practice standards for durian exportation in
Thailand. The research recommends the implementation of quality control measures for
exported durians, market expansion and diversification, financial assistance for business
operators, support for infrastructure and logistics systems, and collaborative development of
durian exports between the government and the private sector to implement fair trade policies
for Thailand's agricultural sector in durian exports.

Keyword: Governance, Durian exportation, Entrepreneur, Durian Warehouse
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3. NUNIUITTUNTSUTILNIVD

3.1 WUIAANANSTIUIAUIA (Good Governance)
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3.2 Nqufn1sna1n (Marketing Theory)

TnsuuAnnsnanntuie nouadAyionudfa ssdn1susEnaUfeNIiMAAIL
Feamsvesmanidiviang uaznisdaeuanuiianely AfUszAnSHa uazUsEAnSAwAnIgus
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AB NIIVANADINITVRIANAT 3) N13UTEAUUAAIA (Coordinated Marketing) Usenausaeg
AANTTY 2 dau e 1) Useaufanssunisnain Wy n13918 lawan 338nain N159AnIsHanaue
Husu way 2) Uszauanududieduluuiom wu denswdn drenisiiu S deyaains 1us
waz 4) Awamsaviiiils (Profitability) Ae 1lugsfaidmunevesgsiandenils (By product)
(McDonald, 2002)
3.3 mqwﬁmsé’%wug\;nmm (Monopoly Trade Theory)
JunundeiiesuremsfseninsUssmaneldtoulufinaraviegnaivnsnilagraivnssy

a A

nilafldnuwagknY1A NA1IAe ANEAVTORAMTNI18ATEUATENAIARE AU i Ianansaiivun

FIAUAZAIUANYUNIUYBIEUATLS (Krugman & Obstfeld, 2009) ngwi N ugiuunanaull
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3.4 mqwﬁnm,miaﬁﬁ'uﬁlsiauuumi (Imperfect Competition Trade Theory)

Hunnfefiesuisdnuurvesmainfiinisdnnisuazeuaudiliaysal Tnefignannieri
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e (Monopoly) BsdawalyiinisimunsiaiigsnindmaindiiusssunarUiinaumsnaniningiig
A2598.0u (Helpman & Krugman, 1985)

3.5 NeN13NANUNIIN15AT (Trade Barriers Theory)

nauinsAntuniensdesuisinalniszuialilunismuguuasidanisdisening
UssiaiiieUntlesgranmnssunigluussma lngi8n1seineg AldAatun1sén loun
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satszina silveaauduanigedu dealiiuilaafuuliuiivsdondodudlutssinauinndy
(Krugman & Obstfeld, 2009)

2) msdrAaUBInuMnidn Sjuiaenafiualadduiedidasuauduiiianise
vidguszmald fegradu msddadiuiunsiidisasudii edntesgnaivnssusasudly
Jsene (Irwin, 2002)

3) NIATUANAMAINLATUIATFIU: STUIADINIMUANINTTIUAMUA N MTUFUA
RlhT LﬁaﬂﬂﬂaapﬁﬁimLLaz’LﬁLLﬁLa'jwﬁuﬁ'}ﬁLﬁé’l’wmmqmmmmgwuﬁﬁmuﬂ (Ahearne et al., 2004)

3.6 npufnannfuAiaiiou (Product Differentiation Theory)



)
@ Journal of Buddhist Education and Research

JBER |SSN: 2586-9434 (Print) Vol.11 No.2 (April-June 2025) 191

v oa v Y a

nguf Hesureinisasisanuuansdlinuiuavesindnieliauisawdsdulunainla

Y

= Y a

1R8N15A519AMULANA9E1U5aYN lANae3T Tawn 1) Anuwans1sludnaAl Ao HNAREINISAASN

Y

Qe

a s A cal ! a v 1 = 0 g YV a a v oA a & a v Y a
WLQ@?Wi@LLUiu@WLL@]ﬂmq\igﬂqﬂaUﬂqfﬂLLsﬂﬂ qjﬂ"ﬂﬁﬂ/]'ﬂﬁ/iﬁ;l}UiIﬂﬂilLL‘U’JI‘U@J‘VI"U%La@ﬂ‘ﬁaauqﬂqﬂqﬂ%mamuu

[
= I =

(Chamberlin, 1933) 2) N1561931A1 A9 LilaAUATAMULANGNY HRERNTARTTIATUTEAUTATY

Y Ao oA Ql'

1ol 1lpeanguslanguddngiieduAniinuAvse aanmianda (Lancaster, 1990) wag 3) N3

q

Y a

ARUAUDIRDANUADINITVBINATA AD LNANAIUITAUSULURYUNAR A NHIUAIUADINITHAL LU LU

&
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3.7 nqufni1sundasnan (Protectionism Theory)
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3.9 wulAANguERleldAmAT (Value Chain)
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3.10 LLmﬁﬂmqwﬁmsgimﬂms (Integrative Theory)
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Abstract

The objectives of this thesis were: 1) to study the level of political leadership among
local administrators in Mueang District, Khon Kaen Province; 2) to examine the relationship
between the Four Brahmavihara and the political leadership of local administrators in
Mueang District, Khon Kaen Province; 3) to explore the application of the Four
Brahmavihara to enhance the political leadership of local administrators in Mueang District,
Khon Kaen Province. This research employed a mixed-method approach, integrating both
quantitative and qualitative research methods. The quantitative research was conducted using
a questionnaire as the primary tool for data collection. The sample group consisted of 399
local politicians in Mueang District, Khon Kaen Province. The statistical methods used for
data analysis included frequency, percentage, mean, and standard deviation. Hypothesis
testing was conducted using Pearson's correlation coefficient. The qualitative research
involved in-depth interviews with 12 key informants, and the data were analyzed using
descriptive content analysis. The research results were as follows: 1. The overall level of
political leadership among local administrators in Mueang District, Khon Kaen Province, is
high. When examining different aspects, it was found that all aspects were rated at a high
level. The personality aspect had the highest mean score of 3.85, followed by morality and
ethics (3.83), emotional intelligence (3.80), social skills, and knowledge and competency
(3.68), respectively. 2. The relationship between the Four Brahmavihara and the political
leadership of local administrators in Mueang District, Khon Kaen Province, is statistically
significant at the 0.01 level, with a positive correlation coefficient of 0.71. 3. Political
leadership of local administrators in Mueang District, Khon Kaen Province, according to the
principles of the Four Divine Abodes, local administrators should perform their duties and do
so willingly, with good thoughts and compassion for the people in the area. They must be
honest and sincere in their duties. They must consider the public interest as their main
concern, be happy for others, and must perform their duties well, that is, help the people and
meet them all the time. Performing duties must be done without bias.

Keywords: principles of Buddhism, Leadership, local administrators
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Abstract
This research aims to study the risk management practices of school administrators
under the Phetchabun Primary Educational Service Area Office 3. The population used in the
study includes 185 schools. The sample size was determined using a ready-made table,
resulting in 127 schools. The respondents consist of 127 school administrators and 127
teachers, totaling 254 participants. A total of 224 questionnaires were returned, representing
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88.19%. The data collection tool used was a 5-point Likert scale questionnaire, with reliability
values ranging from 0.8 to 1.0 and a Cronbach's alpha coefficient of 0.895. The statistics used
in data analysis include percentage, mean, and standard deviation. The study found that school
administrators' risk management in the Phetchabun Primary Educational Service Area 3 was
generally at a high level. When considering each aspect, financial risk management has the
highest mean value, which is at the highest level, followed by operational risk management at
a high level, and strategic risk management, which has the lowest average level, at a high level.
Keyword: Risk Management, School Administrator
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Abstract

The purpose of this study was to find out the perceptions of EFL teachers in Thai
primary schools regarding online teaching, two years after the onset of the global Covid-19
pandemic. In this study, the participants were 6 full-time Thai EFL teachers (1 male and 5
females) teaching in Intensive English Program (IEP) in primary level from various private
Catholic schools in the central region in Thailand. The selection of the participants was
conducted through the purposive sampling technique. The participants have had teaching
experience in the English language for 1-5 years. For this study the participants are simply
named P1, P2, P3, P4, P5 and P6. To collect data and information, the instruments consisted of
semi-structured interviews were employed. The interviews were conducted online on the
Zoom platform over a course of three evenings, 2 interviewees each day. The data and
information, then were analyzed using the integrative approach, combining deductive and
inductive methods. The findings indicated that the positives of online teaching were underlined
by the participants, who mentioned time, energy, and location flexibility as advantages.
Furthermore, the teachers were able to improve their teaching talents by learning how to use
ICT in the classroom. In contrast, the participants perceived the disadvantages of English online
instruction from two perspectives: higher workload for teachers and less effective learning for
students. Thai learners in primary school, as noted in the discussion of the downsides of online

teaching, require more hands-on supervision and benefit from the social and physical
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interaction that may be offered when learning onsite. In comparison to secondary school and
college students, Thai primary school kids behave differently and are less autonomous.

Keywords: Perceptions, Thai EFL Primary School Teachers, Online teaching, Covid-
19 Period

1.Introduction

The Covid-19 pandemic situation that took global center stage since March 2020
affected the day-to-day lives of billions of people. Many countries locked down their
population and enforced strict quarantine to control the spread of the virus. This resulted in
involuntary emergency online teaching and learning, as schools, colleges, and universities were
forced to physically close their doors. Although online classes and platforms had been around
prior to this time, it had mostly been on a voluntary basis and incomparable to the worldwide
scale of Covid-19 times when administrators, teachers, students, and parents found themselves
grappling with an immediate and nearly complete shift to online instruction. It is, therefore, to
be expected that a wealth of research studies on the impacts and effects of such transition to
online instruction would emerge in the ensuing period. We find immense value in Erarslan’s
(2021) integrative literature review study of 69 research studies from 24 countries, including
Thailand, conducted between March 2020 and February 2021, which lends a global perspective
due to its wide coverage of literature on English language teaching and learning during Covid-
19. The major themes unearthed from the analysis were: from 47 studies, the impact of Covid-
19 on English language teaching and learning, and from 22 studies, the perceptions of attitudes
towards emergency online teaching and learning. On the basis of this comprehensive review
study, we uncover several noteworthy gaps: All 69 studies were either in tertiary education or
K-12, but none were in primary education. Furthermore, conflicting results were reported in its
various findings, which included teachers’ perceptions: some teachers were confident that
online teaching could effectively sustain language teaching, while others had negative
opinions. Narrowing down to Thailand in particular, two research studies pertinent to English
online instruction after Covid-19 come to the forefront. One is the research of Kawinkoonlasate
(2020), which analyzed the effectiveness of online learning methods and tools, for both the
instructors and the language learners. The author concluded by positing that “while the
classroom implementation of EdTech in general and online learning technology specifically
does provide both advantages and disadvantages. These advantages are no less prevalent for

the acquisition of language, and in fact, some benefits are especially strong for the language
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learning process.” Nevertheless, though not explicitly stated, the author focused exclusively on
tertiary education. Furthermore, the analysis mostly stems from the author’s observations and
literature review but does not include any particular perspective of Thailand teachers. In
contrast, another key research in Thailand by Todd (2020) focuses on the perceptions of
English language teachers on the shift to online classroom teaching. Todd cites Chapelle (2007)
who posited two ways to evaluate teaching innovations technology from either students’
performance or the teachers’ judgement. Todd’s rationale for focusing on the teacher’s
perspective is because of the difficulty in observing students’ performance during the shift to
online in Covid-19. However, this research tool was conducted exclusively at the level of (one
Thai) university, which leaves room for further studies on the lower educational level. We have
noted that a multitude of research studies are limited to the one-year critical period immediately
after the onset of the global pandemic when emergency online teaching and learning was thrust
upon all countries; whereas, teachers’ perspectives may have shifted when taken from a view
of two-years post-implementation of emergency online instruction.

Therefore, our research focus is on the EFL teacher’s perspective two years after the
onset of the pandemic for Thai primary schools regarding the advantages and disadvantages of
online teaching. Knowing advantages and disadvantages can help us direct future classrooms,
moving forward to “post-Covid”. From our literature review, research on primary school is
relatively unexplored, and no single study on primary school teachers’ perspectives has been
made in Thailand during Covid-19. Teaching young learners is an important area of study as
young learners may have different needs in English language learning than older students (high
school, University). The results of teaching young learners will ultimately affect how they learn

at later stages of language learning.

2. Research Objectives

The purpose of this study was to find out the perceptions of EFL teachers in Thai
primary schools regarding online teaching, two years after the onset of the global Covid-19
pandemic. The results of the study can provide insights into the quality of current online EFL

instruction and the improvements that can be made.

3. Research Methodology
3.1 Participants
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The participants included 6 full-time Thai EFL teachers (1 male and 5 females) teaching
in Intensive English Program (IEP) in primary level from various private Catholic schools in
the central region in Thailand. The selection of the participants was conducted through
purposive sampling technique. The participants have had teaching experience in the English
language for 1-5 years. For this study the participants were simply named P1, P2, P3, P4, P5
and P6.

Table 01: Participants’ Information Details

Participants’ Gender Age Teaching Year(s)
names Experience(s)

Participant#1 F 28 Primary 1-3 5 years
Participant#2 F 29 Primary 1-6 6 years
Participant#3 M 23 Primary 6 1 year

Participant#4 F 28 Primary 4-6 5 years
Participant#5 F 25 Primary 1-3 3 years
Participant#6 F 27 Primary 1-3 4 years

3.2 Data Collection

To collect data, the instruments consisted of semi-structured interviews were employed.
The interviews were conducted online on the Zoom platform over a course of three evenings,
2 interviewees each day. The research team collectively interviewed each participant
individually and recorded the session. The interview was primarily conducted in English but
with the option to switch to Thai whenever clarification was necessary. Each interview lasted
approximately 30-45 minutes. The interview was transcribed verbatim and translated into
English wherever necessary. However, in the case of one participant (P2) the video recording

failed, so immediately after the interview, the research team reconstructed and summarized it.

3.3 Data Analysis

In this study, the integrative approach, combining deductive and inductive methods
were employed. Initially, the applied the deductive method was employed, with the 3
predefined themes taken from the research questions; namely Advantages, Disadvantages and
Future Preference. This means in the first reading of the transcription, the task was to identify

which category the participants’ data belonged. In the subsequent readings an inductive, or
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bottom-up approach was omployed. The primary focus was in identifying the sub-themes, or
the reasons that support the Advantage, Disadvantage and Future Preference, in a free-flowing
manner. Thereafter, the sub-themes were reviewed and clustered more logically together,
which the effect of trimming down the sub-themes. On the other hand, there were instances
expressing the necessity of adding one more level to the sub-themes. Under the theme
Advantage, the sub-theme Convenience, for example, was broken down into Convenience-
Time, Convenience-Energy and Convenience-Flexible Location. In some cases, certain data
were overlapping between several sub-themes, in which case we applied the same data for each
of the sub-themes. For example, P2 said “It’s easy to access, the students can access these
materials easily” which was coded both as a sub-theme for Advantages under Convenience as

well as Online Technology-Materials Improvement.

4. Findings
4.1 Perceived Advantages

On the first sub-question pertaining to the advantages of online learning, there were two
distinct categories that were identified: Convenience and Benefit from the use of Online
Technology. Convenience came in the form of saved time for teachers, as in “I like it coz | can
just stay at home, that’s my problem” (P5), as well as for students: “Students could not get up
so early to prepare to go to school” (P4). This is closely linked to convenience derived from
the flexibility of location. “It’s convenient, can learn from anywhere, can use technology” (P3)
and other byproduct of staying at home, such as “I don't need to carry so many materials to
school.” (P2). Another form of convenience is the saved energy. “Online, you don’t have to
use a lot of energy, you just sit and teach” (P5) and “I didn’t lose energy like when we try to
control classes as we teach onsite” (P1). Benefits of using Online Technology had to do with
some classroom administration such as making a roll call: “I use Class 123 program to ask the
students questions and kind of attendance check, to make them participate because | will point
if they answer” (P3) or the ability to mute noisy children (P1). The participants also cited the
increase and variety of materials online, such as the ability to integrate games into the class.
The ease of accessing such material was also mentioned. This in part led to increased enjoyment
when using online technology, for example, “I change my face to emoji or cartoon, when I ask

“What is your favorite food?” and asked them to look at my face, it was funny” (P2).

4.2 Perceived Disadvantages
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With regards to the second sub-question, about the disadvantage of online learning, a
longer list was derived, having to do with class involvement, teacher’s workload, lack of social
interaction, technical issues, and testing reliability. Class involvement was broken into 3 issues,
that of attendance, less participation and less concentration. One participant (P1) reported as
low as 50% online attendance at one time. P2 commented that students cannot be forced to

learn or come to class. P5 lamented the difficulty in numerous absences:

When it’s onsite, err, there’s a time for them to finish the exercise in the class, and send it to
me within, like, the same day, so they don’t have homework. [But for online I have to give
homework] because some of the kids they didn’t join the class, like some of them absent,
something like that, so then they have to send it back to me, like, the next day....

Aside from attendance is the amount and quality of participation. P2 admitted that
students do not join in much, and with their cameras off, the teacher cannot know if students
are actually participating. P3 reported that most students do not switch on their camera. P4
noted that “The majority of the students are kept silent. The same students are keep answering
my questions. | always have a lot of questions to ask but only few of the students are turning
on the microphone and talk to me.”

Concentration is another notable issue, which is partly compounded by the presence of

others in the room of the student. According to P6,

When [ teach online you know, they cannot focus all the time. It’s not, it’s not like at school
because like this is computer or laptop or anything. They cannot focus because around them
has mommy, daddy, or some student learn at the shop of mommy or daddy that’s why they
cannot focus all the time. ...She sits down but maybe she talk with her mommy or her daddy.

P2 mentions having to call the students’ names often in order to get them to answer questions.
P5 recounts the behaviour of some of her students - one liked to listen to music, another liked
to play with their toys, and others were sometimes eating while studying. Additional teacher’s
workload when teaching online was determined to be one key disadvantage. For instance, P5
mentioned having to prepare additional homework for the absent students to catch up, which
meant more work. On the other hand, P1 complained of having to repeatedly follow up
submission of homework. The following is P6 explaining what was learned about teaching

online;

I think online, I have to prepare more material, more than at school. Because you know why?
Like I taught at school, yes, | can exercise, | can show them, | can let they play game, any game
that | want, but, if online, | cannot let they move, | cannot let they write, because some students,
some parents, cannot write on the screen, cannot write, just sit down and only listen to me. So
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I have to prepare more things, more game, like more games that they can play with me if they
cannot write on the screen. How to do, how to let them clear, how to let them understand. |
have to think a lot more than taught at school. This is my lesson.

P6’s quote above has touched on the other disadvantage of online teaching, that of the
lack of social interaction. “At school it’s too fun, more than online, because they can activity,
they can exercise, they can move, they can join anything that they want,” says P5, whose
students tell her that they want to go to school to see their friends and teachers. P5 further

elaborates on the importance of direct contact with the teacher and among students:

For onsite, yes, | am, like I told you, I can touch them. | know their feel. They can talk together.
They, like ah, student and student can talk together, student can talk with me. But in Zoom,
some student, like I told you at the first time, they cannot focus to me all the time, so sometime,
they talk with mommy, they talk with daddy, not talk to me, not talk to their friends.

Though technical issues were brought up as another disadvantage, this was not highly
emphasized and mainly took place at the beginning stage. For example, P4 cited problems with
skype, with unclear pictures due to the weak internet connection. P5 recalls how students and
teachers were not ready at the beginning of the first time, and the hassle of using message
services to communicate with parents about students’ homework. One of P2’s students was not

able to access the internet as they had not paid for the service.

As a final point, the issue about testing reliability was brought up. P6 acknowledged
the possibility of “fake score” for online tests, as it is unclear whether the students themselves

produced the answer to the tests. P5 attested to a similar concern at their school:

So, there was a rule of the school as well that when you do the exams you have to turn on your
camera, do not turn off your camera, in case your parents help you... in case you ask your
parents or your friends... And also, not.. not only my class that did that, like, other school
teachers as well, they had to send, like, Google Forms of exams to them, so they can’t, they
can’t, they can’t turn off their cameras.

4.3 Post-Covid Teaching Preference

Ultimately, all 6 participants in the study said that they inherently would prefer onsite
teaching once all regulatory constraints of the Covid pandemic are removed. P1’s reason is that
“onsite is more fun. Students can do more activities, and have chances to work in a group”. P2

was initially ambivalent about which option to choose, but said that if the use of technology
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were eventually allowed in the classroom, onsite would be preferred. P3 cites better attention
and participation as the reason for selecting onsite.

Onsite is better because more students pay more attention. You can see them face to face.
Sometimes the people who don’t say anything online can speak a lot onsite. I would prefer to
teach onsite because | can not get students' attention more when | teach online. So, when | teach
onsite | think I can gain more students' attention.

P4 did have a preference for online teaching but this was only for tutoring a maximum of 5
students, and not for regular classes such as 40, a typical class size of primary schools. P5 does
not mind teaching online but considers teaching onsite at school better and more immediate: “I
see the students and it’s, like, err, how to say, like, immediately action, you know, like, I give
them the worksheet, they do the worksheet, they send it to me, | check, I give them score.” P6
quipped that despite the teacher’s personal advantage of being able to wake up late for online

teaching, it is still more beneficial on the part of the student to learn onsite.

5. Discussion

5.1 Perceived Advantages

The participants highlighted the conveniences of online teaching, in the form of saved
time, saved energy, and flexibility of teaching location. The teachers benefit from being able
to sleep longer, not having to dress for work, not needing to commute to school or carry their
materials, and having the flexibility of teaching from the comforts of their home or elsewhere.
Additionally, the mandatory and sudden switch to online teaching gave the teachers the
opportunity to upskill their teaching abilities as they learned to implement the use of ICT.
Nartiningrum & Nugroho, 2021 stated that teachers also needed to improve their ability to
effectively use various ICTs in diverse scenarios. They had to find practical solutions for
classroom management and explore creative ways to conduct their classes on the online
platform. They were motivated by the challenge to make their teaching successful, despite the
additional problems and stress that came with the switch. Though not stated, we (the
researchers) feel they have a sense of pride and achievement in adjusting to the crisis and the
uncertainties that came along with it. Currently, some participants even have to do hybrid
teaching or synchronous/simultaneous online and in-person instruction. Stressful as this
sounds, the participants actually seemed confident and pleased with themselves to be able to
handle this complex task. The favorable disposition towards technology in general, including
the willingness to embrace the use of online platforms such as Google Meet, Zoom, and

Microsoft Teams, and the chat message apps for communication, might also be correlated to
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the age of the participants, none of whom are over the age of 30. This is in contrast to another
study that cited older teachers struggling to teach on online platforms. Furthermore, with the
exception of 1 who just started her first year of actual teaching during Covid, the participants
already had enough onsite teaching experience (between 2-5 years) to allow them to
comfortably transform their onsite teaching practice to online. Parallel to what participants
perceived as advantages to themselves as teachers, they also viewed their students as having
similar benefits: the convenience of online studying (e.g. students do not have to wake up so
early to come to school); and the chance to apply more technology in their learning process,
such as the use of web-based platforms and online games for medium of instruction, which was
not prevalent in pre-Covid times. Most especially, being allowed to play the assigned online
games during class was fun for the students.

5.2 Perceived Disadvantages

From the point of view as teachers, the participants see the drawbacks of English online
instruction from two main perspectives: increased workload on the part of teachers, and less
effective learning on the part of students. Primary teachers’ increased workload come mostly
from the administrative side, the need to adapt the materials, including finding and/or creating
new or additional materials that would suit the online teaching platform, and the necessity of
giving more homework. As was similarly experienced in other researches, teachers needed to
spend time to check attendance and monitor the ongoing or fluctuating presence and
participation of their students. Some students did not turn on their cameras. Teachers had to
communicate more with the parents and students on the online platforms as well as LINE
messaging apps, for example to follow up homework or to ask the parents to wait until the
break before giving their children snacks. Pairwork or group work on the online platform was
limited which meant that teachers had to come up with other varieties of activities to fill in the
gap of student-student interaction. Teachers found themselves having to exert more effort and
spend more energy to keep up the students’ interest and motivation, and to monitor and elicit
their participation. Students had distractions at home which made them lose focus; some were
not even learning online from home but from elsewhere; others had family members or
guardians hovering nearby the student. Lack of focus and overall, less consistent student
attendance compelled teachers to give and create more homework. Ordinarily, when teaching
onsite, teachers could complete the lesson and in-class assignments within the allotted time. in
contrast, for online teaching, giving homework was a necessary supplement to give absent

students the chance to catch up, and to provide the teacher more basis for evaluation of
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students’ performance. The teachers also mentioned the reluctance to rely solely on online tests
to assess their students (“fake scores”), and cited this as is a reason for giving more homework.
Primary students’ less effective learning was attributed to poor participation in online
classroom, with less focus and concentration as mentioned above. Another major contributing
factor for less effective learning is the absence of physical and social interaction as found in a
‘real-world’ classroom setting that would otherwise enable movement, body language
expression and direct contact between students and with the teacher. Online, the teacher lacks
a clear and more immediate overview of the class in its entirety, and cannot oversee the
student’s performance efficiently. A number of students who would normally participate in
onsite class chose not to participate online. We postulate that primary school students have a
stronger need for teachers’ disciplinary and overall guidance, because they are still in their
formative years and not yet as self-directed as students in high school or higher education.
Other research on online teaching during the pandemic have mostly been on higher level of
education and this could be the reason why the physical and social interaction factor did not
play a major role in the findings of those research. It can be observed that youth in Thailand
and other Southeast Asian nations are raised in a more protective manner and are generally less
independent than youth in developed Western nations. This implies that to enable more
effective learning, Thai primary students may need greater hands-on supervision, something
much harder to provide in online teaching. With regards to technical issues, discovered a
barrier, some were pointed out by the participants but these are not of high significance, i.e, the
lack of internet connectivity, Kumi-Yeboah (2013) or ability to pay for online resources were
not in focus. In contrast, one research (Indonesia) strongly highlighted technical issues. One
reason for less technical problems cited in our study can be because the schools taught by our
participants are private Catholic schools in the urban areas, which may have more resources
and be better prepared compared to public schools or those in rural areas. A second reason
might be that this research was conducted after 2 years of online teaching, by which time
everyone (teachers, school, students, parents) has had more experience and has already settled

into the new norm.

5.3 Post-Covid Teaching Preference
From the longer list of perceived disadvantages versus advantages of teaching online,
perhaps it is not surprising that the 6 participants all select to teach their Thai primary students

onsite rather than online. Nevertheless, some aspects of online teaching are seen favorably and
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may be incorporated in onsite teaching. In particular, the use of online devices and web-based
learning within the onsite class was cited as a preferred way forward. Furthermore, the current
confidence of the participants in their ability to adapt to either way of teaching, online, onsite
or even hybrid, two years after the onset of the Covid-19 global pandemic, is an indication that
there is a high degree of agreement in some of the benefits online teaching, something that may
have been unimaginable before the Covid-19. The teacher’s individual personality, age and
teaching style is bound to influence their preference where to teach. Teachers with more years
of experience, who have a stronger student-centered philosophy, and who are more creative by
nature, will tend to have less issues teaching online. In addition, a teacher who is more familiar
with ICT and is tech-savvy is also more likely to appreciate the advantages of teaching online.
What emerges from the findings is that the research participants ultimately have their students’
best interests in mind rather than the benefit to themselves as teachers. The 6 participants
ultimately chose onsite teaching for the reason that overall, they perceived this to be the more
effective way of teaching English to Thai primary students within the context of typically larger
classroom sizes (25 and above). As mentioned in the discussion of disadvantages of online
teaching, Thai students at the primary level need more hands-on supervision and stand to
benefit from the social and physical interaction that can be provided when learning onsite which
is similar to Nartiningrum & Nugroho, (2021) which stated the lack of social connection among
students is a serious concern. Thai primary school students behave differently and are less
autonomous compared with secondary school and collegiate level learners, at this stage of their
education, these younger learners may not yet be ready to exercise the higher degree of

responsibility which is required in order to benefit more from the online platform.

5.4 Implications

During the pandemic of Covid-19, the teachers had to teach online. Our main aim in
this study was to discover the perceptions of EFL teachers in Thai primary schools regarding
online teaching. The other studies emphasized high school teachers and university lecturers in
Thailand. While our study aims to focus on teachers who teach young learners who have a hard
time focusing in the classroom simply. A lack of concentration could actually be a lack of
understanding the material. This lack of understanding can lead to students to stop paying
attention, and consequently falling further behind. And teachers, themselves, might have a hard
time teaching online because they have to gain students’ attention much more than onsite. For

Example, students mute their mikes when taking online classes, talk to their friends and some
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students are also prone to get up and wander away from their class. We would like to know
more about primary school teachers' perception of whether they have a good or hard time
teaching online and whether they prefer online or on site classes. We have done so by
interviewing six primary school teachers from Catholic private schools in Thailand.
Accordingly, our interview questions start from asking general information to get to know more
about our participants, then start with open questions about teaching online experiences and
their perceptions. This information is important given that the primary school teachers prefer
to teach onsite rather than online because of time, energy, and location flexibility. Furthermore,
the teachers would prefer to teach onsite better if they could use technology in the classrooms,
the schools allow students to use their device appropriately. However, we have found that there
are some teachers who would be strict on onsite classes only, without using any devices and
technologies, because they are not familiar with technology. In this sense, we believe that our
research reveals teachers’ unpreparedness to teach online. They need teaching online training

using technology.

5.5 Conclusion

By conducting an online interview with six participants in order to learn more about
Thai EFL Primary Teachers' Perceptions on the Shift from Classroom to Online Teaching in
the Covid-19 Pandemic. The positives of online teaching were underlined by the participants,
who mentioned time, energy, and location flexibility as advantages. Furthermore, the teachers
were able to improve their teaching talents by learning how to use ICT in the classroom. In
contrast, the participants perceived the disadvantages of English online instruction from two
perspectives: higher workload for teachers and less effective learning for students. Thai
learners in primary school, as noted in the discussion of the downsides of online teaching,
require more hands-on supervision and benefit from the social and physical interaction that
may be offered when learning onsite. In comparison to secondary school and college students,

Thai primary school kids behave differently and are less autonomous.

6. Recommendations

Quantitative research can help learners understand the relationship between research
variables more intuitively. In the study of the online and offline blended learning mode, if there
is situational field research, it will be perfect. If we want to do more in-depth research on

learners’ development of listening ability, it needs to more comprehensively and systematically
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sort out relevant knowledge and theory. It is best to go deep into the wider selection of study,
which should also do interviews or research in public schools, rural areas, teachers with more

years of experience, and higher grades’ students.
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Abstract

This study examines the characteristics of professional school administrators in
Wichian Buri district, Phetchabun Area 3, under the Office of the Basic Education
Commission. The population includes school administrators and teachers, totaling 568
individuals. The sample used for this research includes school administrators and teachers in
the Wichian Buri district, totaling 234 individuals, which consists of 22 school administrators
and 212 teachers. A simple random sampling method was employed for the selection. The data
collection tool used was a 5-point Likert scale questionnaire, with an Item-Objective
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Congruence (I0OC) value ranging from 0.80 to 1.00, and overall reliability of the instrument
being 0.990. The statistical methods used for data analysis included mean and standard
deviation. The research findings indicate that the overall characteristics of professional school
administrators in Wichian Buri district, under the Office of the Basic Education Commission,
Phetchabun Area 3, are at a high level. When considering the various aspects, it was found that
the highest average score was in the area of morality and ethics, followed by personality traits.
Conversely, the area with the lowest average score was in knowledge and competencies.

Keyword: The Professional Characteristics, Professional School Administrators,
School Administrator
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Abstract

Education is recognized as an important mechanism for national development, but the
situation in education shows that the problem of inequality and educational opportunities is
still a problem that has existed for a long time. This is due to the prevalence of inequality in
various aspects of education, including the quality of different schools. Education is not
comprehensive in remote areas. The shortage of scholarships, economic problems, and the
pandemic are all important factors that result in Thai children being pushed out of the
education system. In addition, the situation of inequality is linked to the quality of education
and is linked to the affiliation of the educational institution. The size of the educational
institution and the economic status of the household. This paper aims to analyze the causes of
educational opportunities that affect educational inequality, focusing on seeking guidelines
and suggestions for educational institutions to lead to the design of educational management
for equality and reduce inequality. Some of the data was obtained from data collection under
the expansion project and the development of a data collection system in accordance with the
sustainable development goals in provincial education. The Northeast Region was presented
to the Office of the Education Equity Fund in 2022 and was obtained from interviews with
administrators of basic education institutions. It was concluded that the concept of education
for equality and inequality reduction is consistent and in the same direction as the concept of
human capital development. Education management is the cornerstone of developing people
to have physical qualities; mental and social education can create a career. Therefore,
education management is for the development of human quality and economic development
and social stability as a whole. Therefore, the duty of educational institutions must be to
manage education in terms of policy, education, and education. Principles and resources are
available to manage education equitably without discrimination. Whether it is the management
of the teaching and learning curriculum that arises from the participation of stakeholders.
Organize teaching and learning courses in accordance with wisdom, locality, and culture, and
promote learning that can be applied in daily life. Reduce competition and rule-making; social
rules avoid reproduction and overcrowding, creating conflicts by classifying learners and types
of study plans in educational institutions.

Keywords: Education Management, Equality, Education Inequality
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Abstract
The objectives of this research were 1) to develop a reading skill training package with
QAR teaching strategy to promote analytical reading ability for Matthayom 4 students to
achieve the efficiency according to the specified criteria of 80/80 and 2) to develop analytical
reading ability with a reading skill training package with QAR teaching strategy. The target
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group was 16 Matthayom 4.11 students studying at Wat Nong Khaem School, under the Office
of the Secondary Education Service Area, Bangkok Area 1 in the academic year 2024 who had
analytical reading test score lower than 50 percent. The research instruments consisted of 1) a
learning management plan to develop analytical reading ability using the QAR teaching
strategy, 2) a reading skill training package with the QAR teaching strategy to develop
analytical reading ability, and 3) an analytical reading ability test. The research results indicated
that 1) The reading skill training kit using the QAR teaching strategy was effective, with an
efficiency score of 83/82, exceeding the specified 80/80 standard. 2) Students have improved
analytical reading ability, which passed the analytical reading ability assessment criteria of
more than 50 percent as determined by the researcher.

Keyword: Reading Skill Development, Analytical Reading, QAR (Question-Answer
Relationship)
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Abstract

With the acceleration of global economic integration, the jewelry industry, as an
important component of the high-end consumer goods market, is facing increasingly fierce
market competition. Traditional marketing methods are no longer able to meet the
increasingly diverse needs of consumers, and experiential marketing, as an emerging
marketing concept, is gradually receiving widespread attention from jewelry companies.
This article is based on the stimulus response model and empirically tests the impact path
and mechanism of sensory experience and emotional experience on consumer purchasing
behavior through regression analysis, and verifies the mediating role of consumption ability.
The study used quantitative methods and collected 272 valid sample data. The results
indicate that both sensory and emotional experiences have a significant positive impact on
purchasing behavior, with emotional experience having a more prominent influence
(B=0.482, p<0.001). In addition, consumer power plays an important mediating role in the
impact of both factors on purchasing behavior. The study provides strategic
recommendations for jewelry brands to strengthen sensory design and deepen emotional
marketing, in order to enhance brand influence and consumer purchase intention.

Keywords: Jewelry Industry; Experiential Marketing; Sensory Experience; Emotional
Experience; Consumer Purchasing Behavior

1. Introduction
The deepening of global economic integration has positioned the jewelry industry, as
an important part of the high-end consumer goods market, facing increasingly fierce market
competition. Traditional marketing methods are no longer sufficient to meet the increasingly
diverse needs of consumers. Experiential marketing, as an emerging marketing concept, has
gradually gained widespread attention from jewelry companies. Experiential marketing
emphasizes creating unique consumer experiences to enhance consumer perceived value and
brand loyalty, thereby influencing purchasing behavior. Jewelry products not only have
practical value but also carry emotional and cultural connotations, making experiential
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marketing particularly valuable and meaningful in the jewelry industry. With the rise of
consumption upgrades and the experience economy, consumer demand for jewelry products
has shifted from mere material satisfaction to emotional experience and spiritual pursuit.
Traditional marketing methods are difficult to meet the growing experiential needs of
consumers, and experiential marketing has emerged and gradually become an important
marketing strategy in the jewelry industry (Schmitt, 1999; Pine & Gilmore, 1999). The
jewelry industry, characterized by high value and high emotional added value, means that
consumers, when purchasing jewelry products, focus not only on the quality and price of the
product itself but also on the emotional experience and spiritual enjoyment during the
purchasing process. Therefore, how to enhance consumers' purchasing experience through
experiential marketing has become an important issue for jewelry companies to face.

2. Literature Review

Consumer purchasing behavior refers to the behaviors and psychological activities
exhibited by consumers in the process of purchasing products or services. Understanding
consumer purchasing behavior is crucial for companies to formulate effective marketing
strategies. In the jewelry industry, consumer purchasing behavior is influenced by a variety
of factors, including product characteristics, brand image, price, promotional activities, as
well as personal characteristics and psychological factors of consumers (Kotler & Keller,
2016). The purchase behavior model: the Stimulus-Response Model considers consumer
purchasing behavior as a direct response to external stimuli (such as advertising, promotions)
(Kotler & Keller, 2016). The consumer decision process model divides consumer purchasing
behavior into five stages: problem recognition, information search, evaluation of alternatives,
purchase decision, and post-purchase behavior (Engel, Blackwell, & Miniard, 1995).

This article analyzes the impact of experiential marketing on consumer purchasing
behavior based on the Stimulus Response Model. This model is particularly suitable for this
study as it directly captures how external marketing stimuli (such as sensory and emotional
experiences) are transformed into behavioral responses (purchase decisions) through
consumers' internal psychological processes (such as perception and emotional changes).
Compared to the Theory of Planned Behavior (TPB) or AIDA model, the Stimulus Response
model emphasizes immediacy and environmental drivers more, which is highly consistent
with the characteristics of impulse buying and high emotional involvement in jewelry
consumption.

Sensory experience refers to attracting consumers through sensory stimuli such as
sight, hearing, touch, smell, and taste (Schmitt, 1999). Schmitt, in his Strategic Experience
Modules (SEMSs) theory, regards sensory experience as one of the core dimensions of
experiential marketing, emphasizing its role in quickly establishing brand awareness through
direct sensory stimulation. Krishna (2012) further refined the theoretical framework of
sensory marketing, proposing that multi-sensory integration (such as the synergy of vision
and touch) can significantly enhance consumers' memory and purchase intention. Hult é n
(2011) focuses on sensory applications in retail environments, and empirical evidence shows
that designs such as lighting, music, and tactile displays can systematically enhance consumer
immersion and satisfaction.

Sensory experience is specifically manifested in visual experience, auditory
experience, and tactile experience. Through exquisite product display, lighting design, and
store decoration, a high-end shopping atmosphere is created (Kim & Moon, 2009). By playing
soothing music, a comfortable shopping environment is created (Keng et al., 2011). By



!
@ Journal of Buddhist Education and Research
JBER |SSN: 2586-9434 (Print) Vol.11 No.2 (April-June 2025)

285

providing trial wear services, consumers can personally feel the texture and design of the
jewelry (Keng et al., 2011). Luan, Wang, & Cui (2019) found through empirical research that
sensory experience can significantly enhance consumers' purchase intention in jewelry sales,
especially in terms of visual and tactile experience.

Emotional experience refers to enhancing brand attractiveness by stimulating
consumer emotional resonance (Schmitt, 1999). Emotional experience is a more complex
form of experience marketing and can strengthen consumer brand loyalty through emotional
connections. Schmitt (1999) included emotional experience as one of the five dimensions of
experiential marketing and emphasized the importance of emotional experience in building
brand loyalty. Brakus et al. (2009) developed the Brand Experience Scale (BE) and verified
the positive impact of emotional experience on brand loyalty. Nysveen et al. (2013) studied
the application of emotional experience in mobile applications and found that emotional
experience can significantly enhance consumer usage intention and satisfaction. Dong and Li
(2024) discussed the role of emotional experience in jewelry marketing, pointing out that
emotional resonance can effectively enhance consumer brand loyalty. In addition, Li and Fu
(2024) showed that a comprehensive marketing strategy combining sensory and emotional
experiences can more fully influence consumer purchasing decisions.

Emotional experience is specifically manifested in brand storytelling, emotional
marketing, and customized services. By telling brand history, cultural heritage, and design
philosophy, consumer emotional resonance is stimulated (Wu et al., 2013). Through
advertising, social media, and events, the emotional value of the brand is conveyed (Li et al.,
2015). By providing customized services, consumer personalized needs are met, enhancing
consumer emotional connection (Wang et al., 2017).

3. Research Methodology

When exploring the impact of experiential marketing in the jewelry industry on
consumer purchasing behavior, the choice and application of relevant theories and methods
are crucial. First, the Stimulus-Response Model provides the theoretical foundation for this
paper. This model suggests that external stimuli (such as sensory and emotional experiences)
influence consumer behavior through internal psychological processes. Specifically, sensory
experiences directly affect consumers' perceptions and emotions through visual, tactile, and
other sensory stimuli; while emotional experiences indirectly influence consumer purchasing
decisions through emotional resonance and emotional bonding. Second, the theory of
mediating variables as intermediaries should not be overlooked. According to the theory of
mediating effects, consumption capacity plays a bridging role between experiential marketing
and purchasing behavior. That is, experiential marketing enhances consumers' perceived
value and emotional identification, thereby increasing their consumption capacity and
ultimately promoting the occurrence of purchasing behavior. This theoretical framework
helps to deeply understand the mechanism of action of experiential marketing. Therefore, the
following hypotheses are proposed:

H1: Experiential marketing in the jewelry industry has a significant impact on
consumer purchasing behavior.

H1a: Sensory experience in the jewelry industry has a significant impact on consumer
purchasing behavior.

H1b: Emotional experience in the jewelry industry has a significant impact on
consumer purchasing behavior.

H2: Consumption capacity plays a mediating role in the impact of experiential
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marketing on purchasing behavior.

H2a: Consumption capacity mediates the impact of sensory experience on purchasing
behavior.

H2b: Consumption capacity mediates the impact of emotional experience on
purchasing behavior.

This paper employs a quantitative research method, collecting data through
questionnaire surveys and using regression analysis to test the hypotheses. First, consumers
of representative jewelry brands are selected as the survey subjects, and questionnaires are
distributed through a combination of online and offline methods. The questionnaire covers
multiple dimensions including sensory experience, emotional experience, consumption
capacity, and purchasing behavior to ensure the comprehensiveness and accuracy of the data.
Then, variable measurement of the collected data is performed. Sensory experience and
emotional experience are measured using Likert scales, respectively assessing consumers'
experiences in terms of product appearance, touch, atmosphere, etc. during the jewelry
purchase process. Consumption capacity is quantified through indicators such as consumer
income level and purchase frequency. Purchasing behavior is measured through indicators
such as consumer purchase intention and actual purchase frequency.

In terms of data analysis methods, descriptive statistical analysis is first performed
using SPSS or AMOS software to understand the basic characteristics of the sample. Then,
reliability analysis is conducted to verify the reliability and validity of the questionnaire. On
this basis, regression analysis is applied to test the impact of sensory experience and emotional
experience on consumer purchasing behavior. Finally, mediating effect tests are conducted to
verify the mediating role of consumption capacity in the impact of experiential marketing on
purchasing behavior.

4. Results

The research subjects of this paper are consumers with jewelry purchasing experience,
with an effective sample size of 272 questionnaires.

4.1 Sample characteristic analysis

Analyze the collected sample data for characteristics, the sample includes 272
consumers with jewelry purchasing experience, of which 33.09% are male and 66.91% are
female. In terms of age distribution, 18-30 years old account for 31.25%, 31-50 years old
account for 45.59%, and those over 50 years old account for 23.16%. In terms of income level,
those with a monthly income of less than 5000 yuan account for 26.10%, those with 5000-
9999 yuan account for 52.94%, and those with more than 10000 yuan account for 20.96%.
The sample's geographical distribution covers first-tier to fourth-tier cities, with a certain
representativeness.

Table 1 Basic Statistical Characteristics of the Sample

Variable Category Frequency Percentage
Gender Male 90 33.09%
Female 182 66.91%
18-30 years old 85 31.25%
Age 31-50 years old 124 45.59%

50 years old and

63 23.16%
above
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Below 5000 yuan 71 26.10%
Income 5000-9999 yuan 144 52.94%
10000 yuan and above 57 20.96%

4.2 Reliability Analysis

To verify the reliability and validity of the questionnaire data, this paper conducted
reliability analysis. The internal consistency of the questionnaire was assessed by calculating
Cronbach's a coefficient. The results show that the Cronbach's o coefficients for sensory
experience, emotional experience, consumption capacity, and purchasing behavior variables
are all greater than 0.7, indicating that the questionnaire has high internal consistency.

Table 2 Reliability Analysis of Various Scales

Variable Items Cronbach's Alpha
Sensory Experience X 3 0.798
: . 0.784
Emotional Experience X 3 0.815
Consumption Capacity M 3 0.738

Purchase Behavior Y 3 0.916

Using confirmatory factor analysis (CFA) to test the structural validity of the
questionnaire. The fit indices of the CFA model such as CMIN/DF, RMSEA, GFI all met the
ideal statistical standards. According to the model fit results in Table 3, CMIN/DF (Chi-square
to degrees of freedom ratio) is 2.240, which is within the excellent range, and RMSEA (Root
Mean Square Error of Approximation) is 0.072, which is within the less than 0.8 good range.
It can be seen that the CFA model of each scale has good fit, verifying the rationality of the
questionnaire structure.

Table 3 CFA Model Fit Test of VVarious Scales

Index Standard Result
CMIN/DF 1-3 is excellent, 3-5 is good 2.240
RMSEA <0.05 is excellent, <0.08 is good, <0.1 is acceptable 0.072
GFI 0.9 is excellent, >0.8 is good 0.938

Based on the convergence validity (AVE) and composite reliability (CR) criteria, the
AVE value should be at least 0.5, and the CR value should reach 0.7 to indicate good
convergence and composite reliability. In Table 4, the CR values are all above 0.8, and the
AVE values have reached 0.5 and above, which together indicate that each dimension has good
convergence and composite reliability.

Table 4 Convergence and Composite Reliability Test of Various Scales

. Std.
Path Estimate S.E.(p) C.R.(t) P Estimate CR AVE
Sensory
GG1 <---  Experience 1 0.756
X 0.813  0.595

GG2 <--- Sensory 1.223 0.105 11.618 falaled 0.892
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Experience
X

GG3

<emm

Sensory
Experience
X

0.948

0.094

10.116

**k*k

0.647

QG1

<emm

Emotional
Experience
X

0.737

QG2 <

Emotional
Experience
X

1.035

0.091

114

*k*

0.775 0.817  0.598

QG3 <

Emotional
Experience
X

1.125

0.096

11.685

**k*x

0.807

XF1  <--

Consumption

Capacity M

0.756

XF2 <

Consumption

Capacity M

0.784

0.112

7.002

***%

0.643 0.655 0.397

XF3  <---

Consumption

Capacity M

0.496

0.086

5.786

**k*

0.455

GM1 <--

Purchase
Behavior Y

0.867

GM2 <---

Purchase
Behavior Y

1.046

0.049

21.432

**k*

0.943 0.918 0.789

GM3  <--

Purchase
Behavior Y

0.97

0.052

18.523

*k*k

0.852

According to the data analysis results in Table 5, in the distinctness test, the
standardized correlation coefficients between each dimension are all less than the square root
of the AVE value of the corresponding dimension, thus indicating that each dimension has
good distinctness.

Table 5 Distinctiveness Test

Variable Sensory Emotional Consumption Purchase
Experience X Experience X Capacity M Behavior Y
Sensory
Experience X 0.595
Emotional 0.422 0.598
Experience X
Consumption
Capacity M 0.345 0.486 0.397
Purchase
Behavior Y 0.384 0.61 0.456 0.789
AVE Square Root 0.772 0.774 0.630 0.888
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Reliability analysis results show that the questionnaire used in this paper has high
reliability and validity, which can effectively measure sensory experience, emotional
experience, consumption capacity, and purchasing behavior variables, providing a reliable
data foundation for subsequent empirical analysis.

4.3 Regression Analysis Results

This paper employs regression analysis to systematically explore the impact of
experiential marketing in the jewelry industry (sensory experience, emotional experience) on
consumer purchasing behavior. According to the path analysis results in Table 6, emotional
experience has a significant positive impact on consumer consumption capacity (=0.422,
p<0.001), indicating that consumers are more easily attracted by the emotional atmosphere
created by the brand during the jewelry purchase process, thereby enhancing their purchase
intention and payment capacity; comparatively, the impact of sensory experience is also
significant on consumption capacity (f=0.208, p=0.006), but the effect is relatively weaker. In
addition, emotional experience has the most significant direct impact on consumer purchasing
behavior (p=0.482, p<0.001), further indicating that consumers' purchasing decisions are more
driven by brand stories, emotional resonance, and ritualistic elements; while the impact of
sensory experience on purchasing behavior also has statistical significance (p=0.166, p=0.006),
but compared to emotional experience, its impact is lower.

4.4 Mediating Effect Test

From the mediating effect analysis results in Table 7, the direct effect of sensory
experience on purchasing behavior is 0.037, with a confidence interval of [0.002, 0.141], and
a P value of 0.049, indicating that sensory experience has a significant positive direct impact
on purchasing behavior. The indirect effect of sensory experience on purchasing behavior
through consumption capacity is 0.159, with a confidence interval of [0.008, 0.344], and a P
value of 0.048, indicating that this indirect path is also significant. The total effect of sensory
experience on purchasing behavior is 0.196, with a confidence interval of [0.019, 0.370], and
a P value of 0.030, significant and mainly contributed by the indirect effect; while the indirect
effect of sensory experience through consumption capacity also has significance (=0.159,
p=0.048).

The direct effect of emotional experience on purchasing behavior is 0.081, with a
confidence interval of [0.002, 0.191], and a P value of 0.044, indicating that emotional
experience has a significant positive direct impact on purchasing behavior. The indirect effect
of emotional experience on purchasing behavior through consumption capacity is 0.502, with
a confidence interval of [0.312, 0.727], and a P value of 0.000, indicating that this indirect path
is very significant. The total effect of emotional experience on purchasing behavior is 0.583,
with a confidence interval of [0.406, 0.779], and a P value of 0.000, significant and mainly
contributed by the indirect effect, indicating that consumption capacity plays an important
mediating role between emotional experience and purchasing behavior.

Table 7 Mediating Effect Test

Path Estimate Lower Upper P

Sensory Experience-Purchasing

Direct Effect Behavior

0.037 0.002 0.141 0.049
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Sensory Experience-

Indirect Effect Consumption Capacity- 0.159 0.008 0.344 0.048
Purchasing Behavior

Total Effect 0.196 0.019 0.370 0.030

Direct Effect Emotional Experience- 0.081 0.002 0.191 0.044
Purchasing Behavior

Emotional Experience-

Indirect Effect Consumption Capacity- 0.502 0.312 0.727 0.000
Purchasing Behavior

Total Effect 0.583 0.406 0.779 0.000

5. Conclusion

This paper, through empirical research, has thoroughly explored the impact mechanism
of experiential marketing in the jewelry industry on consumer purchasing behavior. It reveals
the significant role of sensory and emotional experiences in jewelry consumption, as well as
the mediating effect of consumer purchasing power. The research results show that both
sensory and emotional experiences have a significant positive impact on consumer purchasing
behavior, with emotional experience being more influential. The total effect of emotional
experience on purchasing behavior is mainly realized through the indirect effect of purchasing
power. This finding not only enriches the theoretical connotations of experiential marketing
but also provides important guidance for marketing practices in the jewelry industry.

As a high-end consumer market with high emotional added value, the jewelry industry
sees emotional experience playing an irreplaceable role in building brand loyalty. By telling
brand stories, providing customized services, and creating emotional resonance, jewelry
brands can effectively enhance consumers' emotional connections and purchasing intentions.
Meanwhile, sensory experience, as the foundation of experiential marketing, enhances
consumers' perceived value of jewelry products through multi-sensory stimuli such as vision
and touch, further promoting the occurrence of purchasing behavior. In addition, purchasing
power plays an important mediating role in the impact of sensory and emotional experiences
on purchasing behavior. This indicates that while jewelry brands focus on enhancing consumer
experiences, they also need to pay attention to the conversion efficiency of purchasing power
to achieve better marketing results.

6. Discussion

Through empirical analysis, this paper verifies the significant impact of experiential
marketing in the jewelry industry on consumer purchasing behavior. Specifically, both sensory
and emotional experiences have a positive effect on consumer purchasing behavior. Sensory
experience enhances consumers' perceived value of jewelry products through visual, tactile,
and other sensory stimuli, thereby increasing purchase willingness. Emotional experience, by
creating a warm and pleasant shopping atmosphere, enhances consumers' emotional resonance
and promotes purchase decisions. At the same time, consumption capacity plays a mediating
role between experiential marketing and consumer purchasing behavior. Sensory experience
and emotional experience not only directly affect consumers' purchasing behavior but also
promote purchasing behavior indirectly by enhancing consumers' consumption capacity. This
reveals the multiple mechanisms of action of experiential marketing, enriching the theoretical
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connotation of experiential marketing.

7. Suggestions

Firstly, strengthen sensory experience design. Focus on the design of stores and
product displays, using exquisite lighting, color matching, and high-end decorative styles to
create a shopping atmosphere consistent with the brand positioning. Use soft lighting to
highlight the luster of jewelry and use unified brand colors to enhance visual recognition.
Provide more trial wear services to allow consumers to personally feel the texture and details
of the jewelry. At the same time, ensure that the display props and packaging materials in the
store have a high-quality touch, further enhancing consumers' sensory experience. Play
soothing and elegant music in the store to create a comfortable shopping environment. The
choice of music should match the brand positioning and the preferences of the target customer
group, avoiding too noisy or harsh music that affects consumers' shopping experience.

Secondly, deepen emotional experience marketing. Tell brand history, cultural
heritage, and design philosophy to stimulate consumer emotional resonance. Use advertising,
social media, and offline activities to convey the emotional value behind the brand, allowing
consumers to feel the emotional warmth of the brand. Regularly hold themed events, such as
Valentine's Day, Mother's Day, and other emotionally themed promotional activities,
combining the festive atmosphere and emotional appeals to launch customized jewelry
products and services. For example, launch couple rings, family jewelry sets, etc., to meet
consumers' needs in special emotional scenarios. Provide personalized jewelry customization
services, allowing consumers to participate in the design process to meet their personalized
needs. Customized services not only enhance consumer emotional connections but also
increase purchase willingness and brand loyalty.

Lastly, improve the conversion efficiency of consumption capacity. Based on
consumers' consumption capacity and purchase willingness, formulate flexible pricing
strategies. Launch product series at different price ranges to meet the needs of different
consumer levels; at the same time, stimulate consumer purchasing behavior through limited-
time discounts, member-exclusive offers, etc. Establish a comprehensive membership system
to provide members with points, discounts, priority purchase rights, and other privileges. At
the same time, provide value-added services, such as free cleaning, maintenance, and repair,
to enhance consumer satisfaction and loyalty, further enhancing their consumption capacity.
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Abstract

English Clubs are widely established in educational institutions, including primary
schools, secondary schools, and universities, serving as platforms for language development
and personal growth. At Thaksin University in Songkhla, Thailand, the English Club plays a
multifaceted role in promoting both academic excellence and active citizenship. This article
explores how extracurricular activities - conducted by the TSU English Club in both physical
and virtual settings - contribute to students’ language proficiency, personal development, and
social engagement. Through a range of interactive activities, such as book discussions, cultural
exchange programs, and community service initiatives, the English Club fosters
communication skills and intercultural understanding. The club also provides opportunities for
leadership development, as students organize and participate in events that enhance teamwork,
critical thinking, and civic responsibility. Additionally, online platforms have expanded the
club’s reach, allowing students to engage with international peers and develop digital literacy
skills. Beyond language acquisition, the club’s initiatives promote active citizenship by
encouraging students to contribute to their communities. Activities such as charity events,
environmental campaigns, and collaborative projects with international volunteers reinforce
the importance of civic responsibility. Moreover, hybrid learning models ensure that students
can continuously develop their English proficiency while participating in meaningful social
and cultural exchanges. This article highlights the significant role of English Clubs in shaping
well-rounded individuals equipped with linguistic competence and a strong sense of social
responsibility. By integrating both traditional and digital approaches, the TSU English Club
serves as an essential platform for fostering global citizenship and lifelong learning among
students.

Keywords: English club; English club activities; citizenship; personal growth and
social development; onsite and online engagement
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1. Introduction

Extracurricular activities and lifelong learning have been promoted among students as
opportunities to acquire knowledge beyond formal classroom settings. This aligns with
Holandyah et al. (2024), who state that extracurricular activities consist of programs that
extend beyond the traditional classroom environment, providing participants with
opportunities to develop their talents, pursue personal interests, and demonstrate their skills
and competencies. In recent years, Thai universities have increasingly emphasized lifelong
learning and encouraged students to become global citizens. As a result, universities in
Thailand actively support student-led initiatives, including the establishment of clubs that
foster both technical (hard) skills and interpersonal (soft) skills. Student clubs can be regarded
as platforms for developing leadership, organizational, time management, and citizenship
skills. Additionally, they offer students opportunities to independently explore new activities
on campus while expanding their social networks.

Typically, Thai students receive only a few hours of English instruction per week,
which is insufficient for developing language proficiency. Moreover, in large class settings,
only a limited number of students have the opportunity to actively practice speaking English.
For those seeking to enhance their fluency and confidence in spoken English, English clubs
serve as an effective platform, providing an immersive English-speaking environment that
facilitates continuous language practice and interaction. This aligns with Malu K. & Smedley
B. (2016) who pointed out that English clubs are structured as communal spaces where
individuals gather primarily to enhance their language skills. They provide a safe, supportive,
and encouraging environment, allowing participants to engage in immersive English practice
for a few hours.

Thaksin University established its English Club in 2017, organizing a range of
activities both online and on-site. This article examines the role of English clubs, particularly
at Thaksin University, in fostering citizenship by enhancing communication skills, promoting
intercultural understanding, encouraging civic engagement, developing critical thinking
abilities, and establishing global networks. This aligns with The English club program, combined
with creative teaching methods, enhances students' confidence in engaging in English conversations.
It provides a platform for students to continuously develop their language skills, encouraging them to
become more active in speaking English.

2. English Club during COVID-19 Pandemic

During the COVID-19 pandemic, universities across Thailand were temporarily
closed; however, the TSU English Club remained active. Recognizing the importance of
fostering lifelong learning even during challenging times, the club leaders organized a variety
of virtual activities. Although individual students experienced physical isolation, participation
in online events provided both the audience and organizers with an opportunity to alleviate
stress and feelings of loneliness.

The club offered a diverse range of activities, including online book discussions, virtual
short film discussions with international volunteers and students, international cultural
exchanges, and collaborations with the international English clubs of Vietnamese universities.
In an effort to recruit international students and volunteers, the club successfully attracted
participants from various countries, including the United States, the Philippines, Malaysia,
Indonesia, Vietnam, and India. Through these initiatives, both participants and organizers had
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the opportunity to establish new international friendships, engage in meaningful discussions,
play games, and exchange ideas on selected topics.

To enhance engagement, the club leaders introduced themed discussions. For instance,
in January, the book discussion centered on New Year's resolutions and participants' holiday
experiences, while in February, the selected film explored themes of love. In August, the
discussion focused on the power of a mother’s love, aligning with Thailand’s Mother’s Day,
which falls on August 12th. Participants were given the freedom to select books to share and
present in discussions, rather than being assigned specific readings. This approach ensured that
participants did not feel pressured to complete an entire book before attending the program. A
similar strategy was applied to movie discussions, where club leaders selected a short film for
participants to watch together, though they also had the option to view it beforehand. This
method particularly benefited individuals with weaker English proficiency, as it allowed them
to watch the film in advance and again during the session. As a result, they gained greater
confidence in expressing their ideas, having developed a stronger understanding of the film’s
messages.
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Figure 1 & 2: Pictures of online book discussion and poster of a movie discussion from
Facebook Page: TSU English Club

3. Benefits of Online English Club Activities

Participating in the aforementioned activities provides numerous benefits, particularly
in educational and social contexts. These activities create opportunities for intellectual growth,
social interaction, critical thinking, and personal development. Participants reported that they
became more receptive to diverse perspectives and cultural viewpoints, which significantly
broadened their worldviews. Engaging in friendly discussions encouraged open-mindedness,
allowing individuals to consider differing opinions without resorting to immediate judgment.
Furthermore, students expressed that they developed greater focus and active listening skills,
as the limitations of online platforms often prevented them from clearly seeing the speakers.
Online discussions also fostered continuous learning and intellectual curiosity. For instance,
when participants recommended inspiring books or films, others were more inclined to seek
them out for further exploration. Similarly, engaging in virtual interactions with international
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peers required Thai students to communicate in English, helping them overcome their
hesitation to converse with foreign speakers, which they often found more challenging in face-
to-face interactions.

Additionally, the ability to articulate thoughts clearly and respond to different
perspectives enhanced participants’ speaking and argumentation skills. Their critical thinking
abilities were further refined as they analyzed characters and underlying messages in literature
and film, deepening their appreciation of diverse narratives and cultural backgrounds.
Beyond academic and cognitive benefits, such discussions played a crucial role in fostering a
sense of community and social connection during periods of physical distancing, thereby
alleviating feelings of isolation. These activities also encouraged empathy, as participants had
the opportunity to share their personal challenges and hardships with supportive peers.
Moreover, the informal nature of the discussions provided a relaxed environment for
participants to unwind and enjoy shared moments.

From the perspective of accessibility and convenience, online discussions enabled
individuals from various locations to participate at their convenience, making the activities
more inclusive. Unlike traditional in-person events, online programs eliminated the need for
budget allocations to invite guest speakers to the university. Furthermore, scheduling was more
flexible, accommodating different time zones by offering sessions during both daytime and
evening hours. Notably, online platforms also facilitated greater engagement among
introverted students who might have felt reluctant to participate in face-to-face settings. For
example, students who were apprehensive about direct social interactions found it easier to
express their ideas in a virtual environment.

Overall, online English club activities serve as valuable platforms for intellectual
engagement, personal growth, and social interaction, making them beneficial for both students
and lifelong learners. Moreover, a hybrid approach could be implemented to complement
onsite activities, allowing students to continuously develop their English proficiency and
interpersonal skills. Inviting international volunteers to participate in online programs is also
highly feasible, as they are generally willing to contribute their time for one or two hours,
further enriching the learning experience.

Table 1: Examples of Club Activities

Online activities Onsite activities Hybrid activities

Book discussion Physical activities Book discussion
(Hiking)

Short Movie discussion Community service Movie discussion

(Inspirational movies) (Beach cleanups, Teaching (Christmas Carol, PK, Terminal, A
kids) Street Cat Named Bob, The Red Dog,

The Dictator, Before the Coffee Gets
Cold, Officer Black Belt)

Festival celebrations Festival celebrations Festival celebrations
(Halloween, Thanksgiving, Easter) (Halloween, Christmas) (Halloween)
Cultural Exchange Cultural Exchange Cultural Exchange

(Country presentation) (Country presentation) (Country presentation)
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In addition, according to Mustofa, Y. (2023), autonomous learning is exercised by
joining English club activities and students are encouraged to take responsibility for their own
language development. This sense of ownership not only enhances motivation but also helps
students develop self-directed learning skills that can be applied across various academic
disciplines. By integrating traditional and digital approaches, the TSU English Club provides
a hybrid learning model that supports lifelong learning and global citizenship, ensuring that
students are well-prepared for both their academic and professional futures.

4. Active global citizenship through community engagement

According to UNESCO (n.d.), being a global citizen does not require possessing a unique
passport or official designation, nor does it necessitate traveling abroad or speaking multiple languages.
Rather, it is defined by one's mindset and daily actions. A global citizen is someone who comprehends
global issues, appreciates cultural diversity, and collaborates with others to address complex challenges
that transcend national boundaries. Citizenship is a fundamental concept in education,
encouraging active participation, critical thinking, and social responsibility. Thai universities
actively promote citizenship by fostering responsible,