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Abstract

The objectives of this research were to study: (1) exposure to news of tourism in Thailand; (2)
awareness of tourism in Thailand; and (3) image of tourism in Thailand from the research sam-
ple’s view; and (4) to compare the samples’ demographics with their image of Thai tourism; and,
lastly, (5) to study the relationship between exposure to news of tourism with image of tourism in
Thailand.

This was a survey research using questionnaire. The sample population was 400 American
citizens living in California, chosen through multi-stage sampling. Data were statistically analyzed
using frequency, percentage, mean, standard deviation, t test, one-way ANOVA, and chi square.

The results showed that (1) Most of the samples had been exposed to news of tourism in
Thailand through cable TV, friends, billboards, the Internet, Facebook, and activities such as
exhibitions, respectively. The news they were exposed to the most was information about tourist
destinations in Thailand. (2) The majority of the samples had a medium level of awareness about
tourism in Thailand. (3) Overall, the image of tourism in Thailand of the samples was at a medium
level. (4) Differences in the demographic factors of sex, age, educational level, occupation, and
tourism objective were correlated to differences in image of tourism in Thailand to a statistically
significant degree at 0.01 confidence level. (5) Level of exposure to news of tourism in Thailand
was positively correlated to image of tourism in Thailand in the view of Americans in California to
a statistically significant degree at 0.01 confidence level.

Keywords: Image, Exposure to news, Awareness, Tourism in Thailand
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