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Abstract
The quantitative research on expected roles and actual roles of public relations officers

in promoting corporate social responsibility of business organizations in Thailand” aimed to com-
pare the difference between the expected role and the actual role of public relations officers in
promoting corporate social responsibility. Two hundred and twelve self-reported questionnaires
were collected form supervisors responsible for CSR work in business organizations with concrete
social responsibility operations in accordance with the list of listed companies that are sustainable
business model organizations of the Stock Exchange of Thailand for the year 2018. The results
showed that business organizations in Thailand carry out CSR activities in the form of CSR-af-
ter-processes rather than CSR-in-processes. The organizations with different types of business
operations, different goals in CSR operations and different types of CSR activities, there was no
difference in expectations roles and actual roles of public relations officers in promoting social
responsibility. Furthermore, business organizations evaluating the expected roles at the highest
level, but evaluated the actual role only at a moderate level.

Keywords: Expected Roles, Actual Roles, Public Relations Officers, the Corporate Social Respon-

sibility (CSR), Business Organizations in Thailand
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