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Abstract

The objectives of this study were to 1) investigate the exposure to Seven-Eleven’s integrated
marketing communication advertisements of the customers residing in Bangkok, 2) investigate
the buying-decision behavior of the Seven-Eleven customers and 3) study the relation between
the exposure to the integrated marketing communication advertisements and the buying-decision
behavior of the Seven-Eleven customers. Data were analyzed based on demographic variables
including genders, ages, occupations and incomes. The results showed that the customers with
different genders, ages, occupations, and incomes were exposed to the integrated marketing
communication advertisements differently. In addition, difference in demographic variables also
affected buying-decision behavior differently. Furthermore, it was found that the relation between
the exposure to the integrated marketing communication advertisements and the buying-decision
behavior of the Seven-Eleven customers was moderately positive.

keywords : exposure , customers
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