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Abstract

The research study aimed at examining the media usage behavior, level of knowledge about
media, and level of media literacy of the parents of primary school students in Bangkok. The study
included 366 subjects from schools in Bangkok in 6 areas. This study was the survey research
and the research instruments involved the media usage behavior inventory and questionnaire
developed by Anongnat Rassameewiengchai, media knowledge and understanding inventory
developed by Sookjai Pratuangsooklert, and media literacy inventory developed by Pakorn Pra-
chanban and Anucha Konpuang. The descriptive statistics were used in data analysis presented
in forms of frequency, percentage, mean, and Standard Deviation. The result showed that most
subjects were aged between 36-45 years and they received information via traditional media, e.g.
television, newspaper, radio, and magazine respectively. They received information from online
media via mobile phone, e.g. Line, Facebook, Instagram, and website respectively. In respect with
the media usage period, most subjects used the media in types of television, website, Instagram,
Facebook, and Line during 1800-21.00 hrs., but they used the radio and newspaper most during
6.00-9.00 hrs., they used Line most during 12.00 — 15.00 hrs. Most subjects paid attention to news
more than other types of information, and communicate their personal information via online social
media. In addition, the subjects had media access skills at the high level, but their knowledge and
understanding about media in respect with the impact of media, media content, media industry,
and distinguishing between media and reality were at the medium level, especially the mean of
distinguishing the difference between media and reality was 0.63, which was at the low level. From
this study, it was suggested that the related agencies should visit the areas to plan for educating,
practicing, and evaluating periodically in the real situations based on the parents’ occupations and
potential. The target groups should be added to cover the subjects at different ages, as well as
persons with special demands. The media consumers’ media literacy should be promoted, which
must be appropriate for their development and potential so that everyone will have media literacy.
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