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Abstract

This research aims to study the usage behavior and acceptance of online social media among
the elderly in Bangkok. In this research, the data from 400 adults aged 60 years and older were
collected and analyzed using questionnaires.

The results showed that the majority of respondents is female and married. The highest level
of education attained is upper secondary and the salary range is 10,001 to 20,000 baht. Almost
half (40%) of all respondents are current and retired government officials. In terms of users’ online
social behavior, 43.3 % of these senior citizens were on Facebook, representing the most popular
online social networking site. It was also found that convenience in communication, including
time and money saving, was the most obvious advantage of using social media. In addition, the
acceptance level of social media innovation regarding attitudes towards its use was identified
with the highest value of 3.86. Overall, the results indicated that regardless of sex, there was no
significant differences in the usage behavior of online social media. However, the extent to which
online social media is accepted varied and seemed to be influenced by other demographic and
socio-economic variables such as level of education, current job, and income. This clearly suggests
the relationship between the usage behavior and acceptance of online social media among older
people in Bangkok.
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