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Abstract

The objective of this research is to study needs and factors affecting decision making of un-
dergraduate students from College of Communication Arts, Rangsit University in pursuing dual
bachelor’'s degrees; dual degree programs with a bachelor’'s degree and a master’s degree; and
master’s degree programs. It is a quantitative research using online questionnaire collected from
the 883 samples; sophomores, juniors and senior, studying in academic year 2019. The results
revealed that ;

1. General information of the respondents: the results showed that the majority of the respondents
were female seniors and studied in Digital Film Department.

2. Needs in pursuing programs: the results showed that most of the students have no
interest in pursuing these programs, following by the need of furthering master’'s degree
programs and dual degree programs with a bachelor's degree and a master’s degree, respectively.
Regarding to pursuing two different types of program, the study revealed that the Communication Arts
students were interested to enroll in Digital Film program as their second priority while in pursuing two
different types of bachelor’'s degree, their second priority was Language Program. In furthering
a master’'s degree in College of Communication Arts, Program in Communication Arts was their
interest while Master of Business Administration was another interest for furthering a master’s
degree in Rangsit University. In addition to that, most of the students were interested in pursuing
their Master's Degree at Rangsit University as part-time students (Saturday — Sunday). Besides, the
source of information for furthering their study was the University’'s website and the most influential

persons affecting their decision in pursuing their study were their parents.
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3. Factors affecting their decision in pursuing dual bachelor’s degrees; dual degree programs
with a bachelor's degree and a master’'s degree; and master’'s degree programs: the overview
result was high at the average level of 4.06, showing that the most influential factors affecting
their decision making was their expectation of furthering their study, at the average level of 4.22,
following by the institution and programs offered, at the average level of 4.02, and the expenses,
location as well as facilities, at the average level of 4.02, respectively. The detail as follows are:
3.1) the factor of expectation was high, showing that and a variety of professional skills for future
careers were needed among these students (u = 4.38), 3.2) the factor of institution and programs
offered was high, showing that knowledge, skills, and experiences earned from the programs
were applicable for their real working experience, and professors were knowledgeable, expert,
credible and high-experienced in their fields (u = 4.31), 3.3) the factor of communication was high,
showing that professors were available for counseling at any convenient time (u = 4.20), and 3.4)
the factor of expenses, location and facilities was high, showing that the facilities provided by
Rangsit University was the highest (u = 3.94), respectively.

Keywords : Needs, Decision-making, Further Education
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