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Abstract

This research aims to know the cognition and participation in image and brand communication
“Bang Kontee” of people in Bang Kontee District, Samut Songkram Province to develop a sustain-
able tourism destination. Using a quantitative approach to research by survey the sample of 400
People in Bang Kontee District. Methods for statistical data analysis are percentage, standard
deviation, t-test, one way analysis of variance (ANOVA), and Pearson’s correlation coefficient with
statistical significance of 0.05.

The research results showed that the majority of the populations are females, aged between
40-49 years, mostly farmer, with a monthly income between 10,001-30,000 Baht and have an
undergrad degree.

The cognition in image and brand communication “ Bang Kontee “ of people in  Bang Kontee
District found that people had knowledge and understanding in all aspects at a high-level
(80.09%) with the most understanding in the image of Bang Kontee at the highest level (92.50
percent) with the most understanding in “the image of Bang Kontee” at the highest level (92.50%),
followed by “Bang Kontee brand products” at the highest level (88.00%) and minimal in “brand

communication” at a moderate level (61.87%).
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People participate in the communication “image of Bang Kontee” in all aspects at a moderate
level (mean = 3.32) with the most participation in “the value received” at a high-level (mean =
3.46), followed by “facilities” at a moderate level (mean = 3.35) and have the least participation
in “sustainable familiarity” at a moderate level (mean = 3.18).

People participate in the communication “brand of Bang Kontee” in all aspects at a moderate
level (mean = 3.40) with the most participation in the “ecological agricultural tourism brand” at a
high-level (mean = 3.48), followed by “brand personality” at a moderate level (mean = 3.38) and
have the least participation in “brand identity” at a moderate level (mean = 3.37).

People have additional opinions that every sector, especially local people, must jointly empha-
size the strength of Bang Kontee is a way of life in a peaceful, natural agricultural community. To
be the image of the heart and the impression that tourists will come back to visit repeatedly. And
there are additional suggestions social media expert both academics and professionals related to
the creation and development of image and brand should participate or provide additional advice
on various strategies and techniques so that the district is perhaps a pin in many people’s travels.

The test hypothesis research meets interesting issues that the people over the age of 50 or
older participate in the image communication of Bang Kontee more than other age ranges and
participation in image communication resulting in less participation in brand communication in
Bang Kontee.

Discussing the findings an interesting finding are the people have a high-level of understand-
ing, it's only having moderate communication “ Bang Kontee Brand” and “ Bang Kontee Brand”
is also a weakness that needs to be understood and communicated using social media and links
to other tourist sites to develop to be a truly sustainable tourist destination.

Key Words: Community participation, Image Communication, Brand Communication,
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