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Abstract

This research article aims to describe the communication, urbanites’ accessibility of health
information for their self-care in emerging infectious disease international spreading. The qualitative
research was used in collecting data including in-depth interview of doctors, public health facili-
tators, village health volunteers (Or Sor Mor) and local press in the 4 provinces where immigration
checkpoints are--Chiangrai, Nong Khai, Ubon Ratchathani, Songkhla and Bangkok Metropolitan.

The finding indicated that the health information about emerging infectious diseases spreading
internationally are both news reports by the press and media created by Public Health facilities.
Information sent are consisted of both arousing information of the severity of diseases warning
them to change their behaviors and plain information of diseases aiming for understanding and
procedures to follow for their safety.

Itis found that people access these information through various media; mass media, personal
media such as village health volunteers, neighbors, specialization media, local press and online
media. People become more aware when infectious diseases start to spread closer into the coun-
try and their hometown. The level of awareness fluctuates in accordance with the severity level of
diseases. When there is news report on the severity of infectious diseases, lack of treatment and
mortality number of the infected combined with insufficient amount of information, the awareness
level soars up and turns into panic. However, this can be alleviated by news informing people
of government’s countering measures and procedures in screening, preventing and controlling
contagious diseases. In addition, people who aware, would respond to information by consulting
with health officers. Nevertheless, people trend to ignore the disease because of lacking information

that would be threat for disease infection control.
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