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Abstract

This study aimed to study 1) socio-environmental factor with media exposure behavior, 2)
the association among media exposure, message and new normal behavior, 3) the association
among media exposure, message and source credibility and 4) benefit usage towards media
presentation.

Research methodology conducted with qualitative method, as well as, in-depth interview tech-
nique with Pathum Thani citizen by purposive sampling toward those who suffered from Covid-19
prevalence such as elderly, farmer, civil official, migrant labor, student and entrepreneur

Research findings revealed that socio-environmental factor regarded differences of occupa-
tion and income which had effects to different of media exposure. In case of those who suffered
from income decrease would not expose media because more media exposure affected more
psychically down such as anxiety symptom and stress that might led to self-murder.

The 1st phase of media exposure under Covid-19 circumstance found that most sample
highest exposed from internet, followed by television, personal media and specialized media
consecutively. In the part of message exposure found that sample highest exposed message
regarded themselves prevention from Covid-19, followed by daily Coronavirus news tracking the
number of confirmed cases from The Center for COVID-19 Situation and entertainment message
consecutively. Furthermore, this study further found that media exposure regarding Covid-19
prevention through various media enabled them increased knowledge for preventing themselves
and effected to new normal behavior.

Sample highest used internet, television and personal media consecutively to yield benefis.
Besides, they gained useful message from internet such as knowledge message, suggestion to
disease prevention message and surveillance message of Covid-19 prevalence. While message
regarded daily report of Coronavirus numeral tracking found partial sample exposed and gained
benefits since this message disseminated from government section

Keyword : Media exposure, message, source credibility, media uses, Corona virus (Covid-19)
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