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Abstract

The purpose of this study was to investigate the process of cross culture communication that
Thais living in Oxford, England undergo. It also looks at factors that are likely to influence this ad-
aptation process. A snow ball technique was used to conduct a series of in depth interviews with
24 candidates who filled 3 distinct groups: 1. Language students, 2. College/University students, 3.
Employees/Those who married locals or foreigners living in Oxford. The interview and observation
phase took 6 months between November 2014 — February 2015.

The adaptation process can be categorized into 2: Firstly short term residents, i.e. language
students or students coming for University or College courses. In the initial stage - the so called
“Hostility Stage”, some did not take kindly to the culture shock and rendered ill feeling towards
their hosts while others experienced the opposite and it might, therefore, be referred to as the
“Honeymoon stage”. For those that were able to adopt the new culture and passed this initial
stage, they were then able to transition into the “Recovery Stage”. In the “Final Stage”, they were
able to transform their mindsets and behaviors to better attune their lifestyle to the new community
and environment. For those living as permanent residents i.e. have jobs or marry British citizens
they spoke of the initial stress caused by encountering an unfamiliar culture but did gradually
acclimatize while preserving much of their own culture. Through a combination of community sup-
port and ongoing interactions with the locals, they gradually transformed their thoughts, feelings,
and behaviors in line with the host culture. Factors influencing the adaptation processes in cross
cultural communication can be divided into 6 dimensions, 1)Communication Competence: The
ability to use the native language when engaging in activities with locals. 2)Social Communication:
The ability to socialize and become a part of Oxford society and local media. 3)Ethical Social
Communication: Communication level of those sharing the same nationality by creating a Thai
community in Oxford. 4)Environment: Includes cultural adaptation and willpower to embrace and
cope with Oxfords’ norm & culture with those who interact with visiting Thais. 5)Predisposition: Self
preparation & awareness to adapt to Oxford culture. And 6)Behavioral changes that match with
the environment promoting wellness and psychological health. Problems and obstacles associ-
ated with cross cultural adaptation: 1)Cognitive: Lacking of understanding regarding language
use e.g. use of slang or jokes. 2)Attitude and Feeling: E.g. different forms of daily routine causing

culture shock discomfort. 3)Behavior: E.g. avoiding native speakers or unwillingness to deviate
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away from their own culture and hence being unable to adopt or adapt to a new one.

Keywords : cross culture, Communicative Adaptation
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