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The awareness regarding personal rights protection from using privacy data
in the business sector of Bangkok citizen
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Abstract

The research titled “The awareness regarding personal rights protection from using privacy
data in the business sector of Bangkok citizen” aimed to 1) explain demographic characteristics
regarding the privacy protection from using personal data in the business sector 2) explain
information exposure behavior regarding the privacy protection from using personal data in the
business sector and 3) analyze the differences between the demographic characteristics and the
awareness regarding personal rights protection from using privacy data in the business sector of
Bangkok citizen.

The quantitative research methodology was conducted to collect data from 440 respondents.
The sample group to be studied were selected from population who aged 18 to 60 years old re-
siding and working in Bangkok metropolitan, moreover, they also have ever exposed information
related to the privacy protection from using personal data in the business sector, at least one
channel or medium.

Research findings revealed that most of the samples were female, accounted for 64.32 per-
cent, aged from 41 years to 50 years, accounted for 34.55 percent, graduated with a bachelor’s

degree, accounted for 59.77 percent, had a career as an employee or private company employee,
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accounted for 57.05 percent and also had an average monthly income ranging from 15,001 baht
but not over than 35,000 baht, represented 27.05 percent.

In addition, the sample has been accused of personal data infringement by the business sector
until causing trouble or damage, accounted for 85 percent which could have been classified as
being infringed on privacy rights from insurance offerings the most, accounted for 37.97 percent,
followed by credit limit or credit card offerings, shown 32.78 percent and beauty products or fitness
presentation, represented 15.67 percent respectively.

Most of the respondents were aware of the law details on personal data protection in order
to set guidelines or regulatory measures on the protection of personal data and infringement of
personal data privacy rights, represented 61.36 percent and those who did not realized there was
currently such this law, shown 38.64 percent.

Most of the samples provided religious information since they wanted to receive food services
which were consistent with their religious beliefs, accounted for 37.87 percent and did not provide
information, shown 37.05 percent because they thought that religious information was not related
to food services, including not providing information hence they did not want to receive services,
represented 17.73 percent, respectively.

Most of the respondents acknowledged that the consent to access to personal data was
problematic. Due to the insecurity about the disclosure of personal information shown 70 percent.
The sample group exposed information related to the privacy protection from using personal data
in the business sector through internet and social media the most, the percentage was 41.68 per-
cent, followed by the percentage of television media, accounted for 23.58 and the percentage of
personal media, represented 16.24 percent consecutively. What is more; research findings also
found that the intensive level of exposure to privacy data protection from using personal data in
the business sector, these included reading, watching and listening while doing other activities
with an average of 3.08.

As for the hypothesis testing on the differences between demographic characteristics and the
awareness regarding personal rights protection from using privacy data in the business sector of
Bangkok citizen. It was found that the differences regarding gender, education level, occupation
and average monthly income variables had no difference in the awareness of the protection of
personal rights from using personal data in the business sector. However; Bangkok citizens who
had different ages had the protective awareness of personal rights from using personal data in
the business sector.

Keyword: Privacy protection, Awareness, Use of personal information in business,
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