4

M3a1siimArNanslsiAL 19 26 atiuf 2 (wquniaAs - &anaAn 2565)
[ 23918 wti1 53 - 65 ]

\\\"”z
///; M‘\

//t]\

msatAsIzRdammMesagIsguIINmelan1singaneiula3a-19
1BINTNAILANTSA

Content Analysis of Health Communication under the COVID-19
Crisis of the Department of Disease Control

NIV SNAUA. TNLIALTNAAIART NU1INEIAEITIAB.
Worrathai Rawinit. College of Communication Arts, Rangsit University.
Email : worrathai.r@rsu.ac.th
Received: 2 February 2022 ; Revised: 14 February 2022 ; Accepted: 16 March 2022
unAnga

D22
o Ao

mmwmqummﬂi:mﬁlﬁ@ﬁﬂm@LmﬁLmﬁ:ﬁﬁ@mmi?ﬁ'@mmmmwsim%%@%u‘ﬂﬂnm?\lﬂ
melin1neingnlain-19 2eensumiuanlsn e1Ausudodsidadenninin lunssziiidemann
unastoyana dodulinsAnfweunsiudulofesnsy AILANTIA A9 242 T HanTISENLA
Lﬁ@mtﬁ'mﬁuimﬁm—191umi§|@mmmmw muﬁ@%u‘MﬂmWﬂ“nmﬂmmu@u‘iiﬂ luusazsvez10999as
nMagingAszneusig sLEeINNILBN fazLﬂumﬂﬁmmiﬁmﬁuiimzmmmzmﬂﬁsﬁmﬂ@?ﬁﬁLﬂu
a‘?m%‘mfm:ﬁmm“qmumLﬁ@mﬁmmmﬁ@ﬂﬁuﬁéﬁﬁﬁmm?ﬁ'mﬂzjwmj saaniladngazazsianms
%Lﬂumﬂﬁﬁmuzﬁﬁ@ﬂﬁﬁﬁm’wqLﬁ@‘ﬂ@\1r‘TuLm:m‘a‘auw?auﬁ*uﬁmwuwﬁzmm‘nm‘ﬂm WAz
LﬁfmmummiﬁmmquumL%@jiwz%‘ﬂmm %Lﬂumﬂﬁ%aﬂml,ﬁlmﬁuﬂizmﬁ/mmmm’m
el lunspaupulse mmmmﬁuﬁﬁ%maﬂﬁﬁﬁﬁqﬁgﬂ[}”m\ifmjfmrfifaLﬁﬂﬂumaﬂmﬁu‘lﬁm el
ﬂmﬂgﬁﬂwmvéfammmi?ﬁlﬂmﬁqmminﬁmﬂduiﬁlﬂu 3nqw hie (1) FBnsmeLAWRIABN AN
ﬂivn@umﬂmimumum@mwumwWﬂm@Lﬂ@ﬂuuﬂmm@mmumimm”mm@mL@umm\i
fagafiauns (2) Luwﬂumammummmf;:fmqm Uszneudaaiamilifeatuduuzinlu
m@ﬂﬁﬁﬁﬁﬂumqﬁﬂqmmeﬁﬂm'ﬁ'Lﬁ'mﬁuLme\imiLLf’ﬂﬂJﬂcymu‘%@mmmimuamim (3)
N1928NLLULANT ﬂizn@‘uﬁqmmifmnmunw?ﬁ:@mmuﬂl,ﬁ%w%qmLEELmeﬂ%ﬂmfﬂﬂfﬂu@w
FdnATy | n1sdeansquam n1gangm 1A3m-19



=~

0198 TN AANERIUTAY T 26 aTTuf 2 (WoENNAN - BavAN 2565)

Abstract

The objectives of this research are to explore and analyze content of health communication
via infographic that release by the Department of Disease Control under the COVID-19 crisis.
Based on qualitative research methodology, using content analysis. Main source of this research
are 242 infographics on the Department of Disease Control’'s website. Results found that health
communication content during each phase of the COVID-19 crisis consists of content as follow
Prodromal or Signal Detection phase, will be educate about the epidemic and provide necessary
information for self-awareness to raise the alarm for risk groups. Preparation or Probing phase,
contents are about giving advice on practices to prevent and prepare for the spread of the
disease. Acute or Containment phase, it will provide information about the announcements and
regulation for disease control as well as continuously emphasizing the correct practice method
in the prevention of disease. Content found common characteristics which can be grouped into
3 groups includes (1) Crisis Response implement which contain timely response and information
consistency (2) Responsive content which contain instructing information and adjusting infor-
mation (3) Message design which contain gain-framed and loss-framed and message appeal.

Keywoed: health communication, COVID-19 crisis
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