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Abstract

Research study Social media Usage Behavior Satisfaction and Utilization of Social Me-
dia of the Elderly in Udon Thani Municipality The purpose of this study was to study the
behaviors, satisfaction and utilization of social media use among the elderly in Udon Thani
municipality. This is a quantitative research A survey research method was obtained from
a questionnaire from a group of 400 elderly people in Udon Thani municipal area. Statistics
used consisted of frequency, percentage, mean and standard deviation in data analysis.

The results of the study found that

1. Social media usage behavior of the elderly in Udon Thani municipality found that most
of the samples were female. The majority of the sample’s age range was 60 - 64 years old with
income not exceeding 10,000 baht. Most of their education level was in elementary school. Most
of the professions are business owner Most of the living conditions are with spouses and children.
The sample group uses Facebook more than any other application. Followed by the application
line. The time of use will be in the evening from 5:00 PM to 7:00 PM. The duration of use is less
than 1 hour per day. Most of the places where social media is used are at home. The form of
use is going to press likes. to express feelings. Problem of using Most of them will have prob-
lems with internet connection. most of the guides and helpers are children and grandchildren.

2. Satisfaction in using social media of the elderly in Udon Thani
municipality found that the elderly were very satisfied with using social media to chat with
friends. And people who want, followed by news, movements of stars, music and news.

3. Benefits of using social media of the elderly in Udon Thani municipality. It
was found that the benefits of using social media of the elderly were adding more
channels to communicate with family members, followed by contacting distant friends

Keywords: Social Media, Usage Behavior, Satisfaction, Utilization, The Elderly
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