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Abstract
This quantitative research aimed to assess the satisfaction levels and needs of high school
students regarding potential improvement activities in communication arts offered by the College
of Communication Arts, Rangsit University. Purposive samples were 300 high-school students
who completing online questionnaire. The study employed descriptive analysis. Key findings:
1.The majority of participants were female students in grade 11 from the Bangkok
Metropolitan Region. Their attendance at this activity was infuenced by recommenda-
tions from seniors and friends. The primary reasons for attending were to broaden their
perspectives and gain experience in communication arts / mass communication fields.
Participants also had some prior knowledge of storytelling and creation before attending.
2.0verall satisfaction with the activity was exceptionally high. Participants reported the
highest level of satisfaction with the program’s outcomes. They expressed that they gained
valuable communication skills, including storytelling, media creation, fiming and editing,
application utilization, presentation techniques, and more. The second-highest satisfaction rating
was for the program’s process, as the speakers were knowledgeable and effectively conveyed
their experiences in an engaging and beneficial manner. Furthermore, the activity successfully
enhanced participants’ knowledge and background in communication arts related work as an input.
3.In the fields of communication arts. They specifically requested more opportunities
for hands-on media creation aligned with these fields. Additionally, there was a preference
for one-day workshops held on weekends during the second semester (March to May).
Participants also expressed a desire to receive a certificate of completion for these workshops.

Keyword : Satisfaction, Needs, Potential Development, High School Students
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