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Abstract

This academic article aims to explore the role of government leadership in crisis com-
munication within the context of the modern world. Many countries are facing events that
are unpredictable, uncertain, complex, and difficult to comprehend (Bani World). In the past,
Thailand has encountered the COVID-19 pandemic and severe flooding in several provinces,
resulting in significant impacts on the economy, society, and citizens’ livelihoods. Government
agencies at the central, regional, and local levels must apply crisis communication strategies

to foster understanding among the public and alleviate the effects of these crises.
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Government leadership in crisis communication is a crucial factor in managing emergency
situations and future crises, as it helps mitigate the crisis and meet the expectations of stakeholders,
all while adhering to the time-sensitive nature of crisis communication. This article discusses vari-
ous dimensions of government leadership in crisis communication, including the preparedness of
leaders during crises, the ethics of government leadership in crisis communication, communication
with the mass media during a crisis, and the utilization of social media for crisis communication.

Keywords: Government Leadership, Crisis Communication

unin

UsunvadlanUaguiinnulduiueuvesaniunmsalaing 4 mansalldenn uaziianansenuiulseie
s deey wasTinrulusguesdszyivu Jamais Cascio dhauwasmineuazdnnginssueans
y1euisiu IFeenuuunsouuudaiiFentt BANI World iitessunelangalvaitu lasiausuuidndilan
gelvliinansdunnaansliine uazifanansenuaansilan Wulanfiusizuns laidsdu (Brittle) s
TUemnuing seidneui waynsvnau (Anxious) Auduiugve g 9 laJudunss vane
wmmsaiAstunuuliflaseafn 11Ansang (Nonlinear) wasdudaudilaetn (incomprehensible)
(The Intelligence, 2024) Usewialvefwuiienfuiilasunansenuananunisalanulluiueuiiie
Fulul 2562 857 2565 Tneldiinnsunsszuinvaddsaindebialalsu 2019 wielain-19 warlud
2567 fldAngundegnndetvhsluvansiui mgnsaififatudndn Wdmanssmusedinen
\uegrasusyyu vilidesdinsaniudinwuuunilug (New Normal) vaneldidsdn GRGERR
wazvndau unumvesiihnaigiefeassiiiunsdemsaiunnudladufnivszvvu elisu
n3ufannIng warmaBeaen nenislinsdeaslunnigingediiiunsesnassiunieliiteuly
JaAnfineuLIa

Anudsa vierudumavesmasziuegiufinduddy edufihnagsda Jssliquaud
vaneusEnseiu i SRdevimi aunsanusuesnaiuszsuy Welinstuiadouuloueyssaunn
d15a Tnwemaiduinnagndanunsasenuuunaln msduduny TasUduasunmanmndon
fvinwemadutinussniusifeteyssnduiug smunsenihilunhonunmedgivdussansam
anunsodeansiunguiimnelavnngy saonauseseuinsieansiiudednuesulatisostaeling
foansvesmhenuniaipiualio 53n87 fenuhauls vildnguimnefinnuedisseiiles uas
AoalinansssunAvialun1suufa Aedanusssy anulusda wagmsldinsiy (@nassd aun
Snsnusaddng qossud uagiladnwal v1ndenn, 2561; 913EWuS WIaY, 2561; A3 favsiAIn, 2566)

wiilihauautinsdufihnaigiddyedmids fe vhwensdeasussndunius uagmsld
idosiledeasiiiszavinm nglidedsnuooulat Senaidnunirfndn: ansnhussgndliluns
doannmeingald wildeinnmeings mnE1n1AsEinsneUaLeIRn 1 INgReEITIAGT faen1s
doansiin sxtelvinduganunsaiunilfednesnd lumasssiudnu mamanisdeansiiiiussansam
fondsalitgyinganiauguuss auadeeandemedenindnual uasdodsausinazuily



a

Ut 29 atufl 3 (Fuenou - SurAL 2568)

e

NyanstwmaaanIUIvial

'
a

nsdeanslunmgingn Safuluiiladdnyiiagtnelfaounisaladaas wagdheussmanadene
flormaziAntuld unaruiiiagUisasdifieasunenuamenmaduiinady lumsiemsngingslu
usunvedlangalal laun mawseunnunieuvesiiihiniasgluanunsaiings esssuvesfinnaigly
msAeansnnyingm nsdeansivdemnaviluamiingn waznsdeansnmringn lnglidednuoeulay

MsiATENANNNTANTRIHUNNIATT IUNNEINg A
nswssuaunienresrtiniaszlunigings mswSEuAUNSeLs uAsEEE oA IR
wisszendanigingn Inedosfinandeamdoumnduita funfiusu msdenlfintosiiefoas way
Fumeumsiiiunuilieades Inefieanden fil
1. m3daviusunsdeansnnigings iinguszasdiiielifinanasganunsadiiunisdeansle

U
Id

agumni Wuszuy edeandyiuamgings oananlfinduenasiiensuausinngings
(Crisis Response Paper) Ingdfesszysuazidondiday loun

(1) WU MEIaBEaIUNNI8dINge (Crisis Scenario Map) WWun1smanisalansmiinimuae
sumpsy fenudedduedatihe iiliAnnngings TnsingausasUssnmazdamansgnuegisls
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(2) Usstanwesuaanngidnga (Crisis Types) Unwnsanuiuunnlaanlssnnaesn1zings
Auandneiu 1wy damuanuamsalunisiuie uwindunngingaussamiesiuld (Preventable)
uazamgAngadeosriulaild (Unpreventable) Gafiwutseidumnnisalfofitfimesssund windamu
AMANIINTEIN wndunmgingauuuitlanszyi (ntentional) waznneingauuulsidlanseri
(Unintentional) wazdnnusziuvesnnuiuinyey wadunngingangudidess (Victim Cluster)
vaneds esdnsidugidovneaniiidmlfdmderiieades wu Ynde Ausssnvd wnnsaisuuss
Tuanuiivhan Ssameingaussanilesdnsisefumnusuiinveussius AnIngangumaUaLdey
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Lﬂﬁlﬂﬁiﬁgu (Short Response Time)
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(@) ﬂaqwﬁ‘m‘ﬁumﬁamimw%ﬂqm mi‘asﬂﬁﬂ3aumquﬁ’nﬂa&mﬁ‘§dqmi (Sender Strategy)
nagmsans (Message Strategy) Nagmsaeuiatesnian1sdeans (Channel Strategy) WaYNaYNSHIUANT
(Receiver Strategy) il lEinnasgannsaidenidnagnsnisdeansidivnzauuaziinussavznim wu
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(N ASLNWUAY, 2562; 337 51711, 2565)

2 msspyfihmasguielawnlunmsdeansnnigings uasfinanuiiieados mm%’gmaﬁmﬁm&y’q;’gﬁw
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4. MIPAANUYYESTIY UavANuiniied (Humanity & Equality) ;:Jﬁ']mﬂ%’géfaqﬁﬂﬁﬁamﬁ
amyingelneufiRtunduuanadfianlddudsetnavinion dlunduiuseuns wile Taglitana
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5. mwniideiiedaya (Reliable Information) 1u8ﬂﬂaauu°uauauﬂmLWimuma"Lﬂlmamﬁﬁ’mm
wawiimsiunalulagne g wild wvasuiansutaendamsarudadiu desniduusingmsal
fiFuniwisaadesassiou (Echo Chamber) Fayanaaglasudeyaiisiueadlodhuunaniosy
iU (Polley, 2024) Fatfufthanadgismssuiiieyanndidnldamdeimun lidefetoyaiios
widafen wasthdeyauniieneisuiuiinnuudmsnmginganeuiinsduiiunisdeansludsidau
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mﬂumwmmma&mm Lummﬂmawmiaamﬁwa Laemmmﬂummmimﬂqmuﬂﬂmﬂimwu
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Tumsiamsfiuanigings laslunasiendeyariazdemsluddesnaruazdedinrmdfyiuay
aulvesdeinavy finavadlavssfiufefumsnenumsnisaifiielu nstewdeddedinnie
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yienmzAngatiu (ingynn 33059743, 2559)

Fearn-Banks (2011) né1n91 Aesnavuiufiiiausdoyatnas mnlawnlunngingriinsufn
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awdnwalfidvesesdns 7) Wawennuadauazdednd mevhlsluiiwasensunladoyauandsii
Piinnslamn Feazdamaiemnideieliuegisunn 8) avaneaindnvurlvidunival 9) duiunis
PINTIREE EaE I PeR G



Nsasiwmeaansusviad U0 29 atuf 3 (Tueneu - Swial 2568)

dndeilsimsvidledimsioansiudomarulunngings fie 1) eduansanugouus densdesli
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