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Abstract

The objectives of this research were to study: 1) the demographic characteristics, expecta-
tions, satisfaction, and utilization of the NBTC website among users; 2) the differences in users’
expectations of the NBTC website based on demographic characteristics; 3) the differences
in users’ satisfaction with the NBTC website based on demographic characteristics; 4) the dif-
ferences in the utilization of the NBTC website based on demographic characteristics; 5) the
relationship between users’ satisfaction and their utilization of the NBTC website; and 6) the
relationship between users’ expectations and their utilization of the NBTC website. This study
employed a survey research methodology, collecting data from a sample of 400 individuals.
The data were analyzed using descriptive statistics, including frequency, mean, and standard
deviation, and inferential statistics, namely t-test, and f-test. The results indicated that users’
expectations, satisfaction, and utilization of the NBTC website were at highest levels. When
comparing differences, the study found that users’ expectations of the NBTC website varied
by age and income with a statistical significance level of 0.05. Users’ satisfaction with the NBTC
website significantly differed based on age, education level, and income with a statistical sig-
nificance level of 0.05. Users’ utilization of the NBTC website varied significantly by age and
occupation with a statistical significance level of 0.05. In addition, users’ satisfaction with the
NBTC website was significantly correlated with their utilization of the website with a statistical
significance level of 0.05. Similarly, users’ expectations of the NBTC website were significant-
ly correlated with their utilization of the website with a statistical significance level of 0.05.
Keywords: Expectations, Satisfaction, Utilization, Website, The National Broadcasting and Tel-

ecommunications Commission
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