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Abstract

This study aims to investigate the strategies for news presentation and management through
Facebook Pages of mass media and online news pages in the digital era.

Using qualitative research methods, the study conducted document analysis and in-depth
interviews with individuals involved in news presentation and management through Facebook
pages of two mass media outlets and two online news sources. The study focuses on four
Facebook pages included: (1) two representatives from the Thairath Online Facebook page,
(2) two from the Nation TV Facebook page, (3) two from the E-Jan Facebook page, and (4)
one from the Poetry of Bitch Facebook page. The findings reveal that all four Facebook pages
employ various news presentation strategies including brand image strategy, visual communi-
cation strategy, storytelling strategy, technology utilization for data analysis, specialist strategy,
engagement-building strategy, creative content strategy, attraction strategy, and comment
management strategy. These strategies are implemented in accordance with each organization’s
unique context to attract audiences while concurrently managing news content through the
Facebook pages by collecting, organizing, and disseminating information.
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