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ABSTRACT
The purposes of this research were 1) to study problems and obstacles on state
budget request operation of Nakhon Ratchasima Rajabhat University, and 2) to study

operational guidelines for the preparation of the state budget request. The samples were 62
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personnel who have duties and responsibilities on preparing the state budget request by
purposive sampling. The data were collected by using the SEVQUAL questionnaire via online
and e-mail and analyzed by using descriptive statistics: mean and standard deviation.

The research findings were found that; the overall problems and obstacles in preparing
the state budget request is higsh levels (X =3.67, 5.D.=0.83); in terms integration budget
requirements were at high levels (X =3.75, 5.0.=0.87) ranking No. 1. For the opinions on duties of
performing budget request overall, they were at high levels (X =3.49, S.0.=0.95), whereas
planning was at a moderate level (Y=3.32, S.D.=0.99). Therefore, the solutions should be as
follows: 1) Making operation manual, 2) reviewing the monthly budget expenditure plan, 3)
providing training for mutual knowledge and understanding, 4) making item attributes and
prioritizing, and 5) implementing according to plan and measure to increase the efficiency of

the university’s budget disbursement as a whole and quarterly.

Keywords: Job Development, Preparation of state budget request, Problems and Obstacles,

Guidelines
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