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SATISFACTION OF THE STAKEHOLDERS IN OUTPATIENT SERVICES TOWARDS THE INTEGRITY
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ABSTRACT

The purpose of this research was to study the satisfaction of the stakeholders in
outpatient services towards the integrity and transparency of community hospitals. Under the
Phetchabun Provincial Public Health Office It is a quantitative research. There are research tools
such as questionnaires, with a sample of 400 people. The data collected from the
questionnaire were analyzed by using the data analysis with the packaged program consisting of
frequency distribution, percentage, mean, standard deviation.

The results of the research revealed that the people who received outpatient services
they are satisfied with the integrity and transparency of the community hospitals. Under the
Phetchabun Provincial Public Health Office Overall, it was at a moderate level (X= 3.28,
S.D. = .55). Therefore, the integrity and transparency of community hospitals should focus on
personnel to closely respond to the needs of the people. Operate by aiming to meet the
needs of service recipients to provide convenience to people who receive outpatient services

with speed, equality and non-discrimination in every service process.
Keywords: Satisfaction, Morality and Integrity, Outpatient Department
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