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Abstract
This research aimed to study the opinions of the public regarding the revenue
collection services of the Nong Phai Subdistrict Administrative Organization in Nong Phai
District, Phetchabun Province. A sample group of 284 individuals was designated. The tool
used for data collection was a questionnaire. The statistics employed for data analysis

included frequency, percentage, mean, and standard deviation.
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The research results revealed that the overall opinion of the public regarding the
revenue collection services of the Nong Phai Subdistrict Administrative Organization in Nong
Phai District, Phetchabun Province was at a high level ( = 3.70, S.D. = 0.85). It was at a high

level across all four aspects, ranked from highest to lowest average as follows: Employee
knowledge and abilities (X = 3.76, S.D. = 0.81) Service and tax rates/types, both with the
same mean value (X = 3.75, S.D. = 0.84) (X = 3.75, S.D. = 0.82) Public relations and

dissemination, with the lowest mean value (X = 3.55, S.D. = 0.93).
Keywords: The public's opinion, Sub-district Administrative Organization,

The tax collection service.
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