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Abstract

This research addresses the common and persistent issues regarding public service
delivery by Local Administrative Organizations in Thailand. The objective of this study is to
synthesize problems associated with public service delivery by Local Administrative
Organizations. The methodology employs a literature review and data recording, utilizing
content analysis techniques. Data were collected from academic documents and literature
reviews, including materials from both public and private sectors, textbooks, articles,
research papers, and annual reports related to concepts and theories of public service
delivery by Local Administrative Organizations, encompassing 14 relevant articles. The
research findings indicate that the top six most prevalent issues in public service delivery by
Local Administrative Organizations in Thailand are: 1) Processes and procedures; 2) Facilities;
3) Service personnel; 4) Adequacy of service; 5) Equity in service delivery; and 6) Accuracy
and responsiveness to needs.
keywords: Public Service Delivery Problems, Public Sector Management,

Local Administrative Organizations
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