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Abstract

This research aims 1) to study the knowledge about fast-food consumption of
adolescents, 2) to study attitudes towards fast food consumption of adolescents, 3) to study
the fast food consumption behavior of adolescents,4) To study the relationship between
olescents' knowledge, attitude and fast-food consumption behavior, The samples teenagers
in Mueang District age among 20 to 24 years old were 380 sampling by a simple random and
analyze the data by using statistics of mean , standard deviation, percentage,fregvery, and
Pearson-product moment correlation coefficient. The result found that the samples have
knowledge about fast-food consumption in moderate level (5.20, S.D. X= 1.637), have
attitudes towards fast food consumption in a high level (X=3.51, S.D.= 0.59), have fast food
consumption behavior in a high level (X= 3.91, S.D.= 0.88). And, correlation analysis found
attitude towards fast food consumption, have a positive relation with fast- food
consumption behavior at 0.01 (r = 0.635)
Keywords: Fast food, Knowledge, Attitude, And fast-food consumption behavior
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Abstract

The objectives of this research were 1) to study demographic factors and decision -
making factors in choosing to use cafe service of people in Mueang Phitsanulok District.
Phitsanulok Province 2) To study the selection of cafe service of people in Mueang
Phitsanulok District Phitsanulok Province 3) to study the relationship between demographic
factors Decision factors and choosing to use cafe service of people in Mueang Phitsanulok
District Phitsanulok Province by using a quantitative research by collecting data from
questionnaires with a sample group including people in Mueang Phitsanulok District
Phitsanulok Province, aged 20 years and over, 384 people using multistage randomization
and data analysis using frequency, percentage, mean, standard deviation. Kai Square
Statistics and Pearson's correlation coefficient.

The results showed that 1) Demographic factors of people in Mueang Phitsanulok
District Phitsanulok Province found that The sample group in this research Most sexes
were female, 230 people accounted for 59.9%, most were aged 20-25 years, 233 people
accounted for 60.7%. Most of their monthly income was 5,000-10,000 baht, 216 people
accounted for percent. 56.3 The lowest income of the sample group is 1,000 baht and the
highest is 50,000 baht. Most of the likes are infrequently, 148 people representing 38.2

percent. Phitsanulok Phitsanulok Province found that The sample group had a high level

of deciding factor in choosing a cafe with a value X = 4.52 (S.D. = 0.596) consisting of
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products, prices, atmosphere, location, personnel and services. and the promotion was at a
high level with values X=4.10,4.24 ,4.03, 3.85, 3.26 and 3.58 respectively (SD = 0.715,
0.683,0.713, 0.786 , 0.538 and 0.859 respectively ) 3) the selection of cafe service. of
people in Mueang Phitsanulok District Phitsanulok Province found that the sample group
had a high level of cafe selection, with a value X= 4.07 (S.D. = 0.550). 4) The relationship
between demographic factors and the choice of cafe service among the people in Mueang
Phitsanulok District. Phitsanulok Province Gender It was found that the relationship of sex
and the choice of cafe service among the people in Mueang Phitsanulok District Phitsanulok
Province had no relationship with age. It was found that the relationship between age and
the choice of cafe service among people in Mueang Phitsanulok District Phitsanulok
Province has no relationship. Monthly income It was found that our relationship with
monthly income and the choice of cafe service of people in Mueang Phitsanulok District
Phitsanulok Province has no relationship. and liking. It was found that the relationship of
liking and choosing to use the cafe service of the people in Mueang Phitsanulok District 5)
The relationship between decision-making factors and the choice of cafe service among
people in Mueang Phitsanulok District. Phitsanulok Province It was found that the decision-
making factor was positively correlated with the choice of cafe service. statistically
significant at the 0.01 level (r = 0.062).

Keywords: Cafes , Service Selection , Demographic Factors , Decision Factors
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o

I3 a o
nOUTZEIANISIY
LiedAnwdadesulszrnsmanitazladoaunisdnaulalunisidenlduinisaives
Uszrsulugunailissiivalan Jwriaiyalan
2. WieAnwnsidentduinsaivestsevisulugineiiissiivalan Jminfivalan
3. WefnwANduiussznIntdatenulszsnsatans Jadeaunisdndulanaznng
A Y a 1 o = a [ U a
Wenldusnisailvestssvisuluguneilissiivalan Swinnwalan
= ada v
52 08UI5398
M998 dun15398189Us 1 (Quantitative Research) Tneiisivazidennsil Ussvinsnly
lun1sinwfe Yseanwuludunaidisaivalandaninfivalaniiieny 20 Yauly d1uiuau 142,682
AU nauiedmlglunsfing A Ussyvuludinailissfivallandminfivalan Aot 208 Auly
91U 384 AU Fan1sdudiegsuunatedunay (Multi-Stage Sampling) 31ngn3ue3 (Krejcie &
Morgan , 1970 )
v & s ¥ A ° a a v U a Aa X q'
aatunudidad Ao Ussuvuludunallesivalandswinfivalaniilieny 20 Viuluniae
Tlgusnsal waznauaidneenfedineusuuasuniulinsuiuauysel Waganaauwuuasuay
uundnaduazilidaunsodearsnwinels
A o aw
Asesiialun1s3dy
winadlefldlunisiivsiusudeyalunisideasalifiowuuasuniu (Questionnaires)lng
wuvaeuauuwUseanlu 3 dufe
Luvvasuauaduiuuszansmans Wufaiuwuu Check list $1uau 3 dafie e o
LAZANTULDU LAZAIDIULUY Short Answer 91u3U 1 98 Ao s1elarelhou
2. wuvgeunutadesiunisdedulandwasenisidenldusnisaiiduiuy Rating Scales 5
52U Fauuadu 6 du srnduswiuieun 31 do
3.uuvaauaunsidentdusmMsailuwuu Rating Scales 5 seausduau 15 98
N13MIAFOUANNINLATENEB lUN1SIRY
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MTnTideyauaradAnlY
1) mwzitadedulssnnsmansadfldniud (Frequency) uazesas (Percentage)
2) mynenzitadusunsiadula Taoldaeds (Mean ) uavdiudouuuinnsgiu (SD)
3) Mysgimadenlduinsal ngldaade (Mean ) wazdrudsauuinnssu (S.0)
4) NM9ATIgRmINduTusTenIdaTesulszrnseaasiunisidentduinisanillagly
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LuansAnwdademsdnduladunisidentduinisaivesyssurvulusnaiiosivalan
Janiafivalan 3nmseseideyaladenulssynsemansveslsvurvulugnaiiosivalan
Jandafiwalan wudn

wA wuan nguddegedulnglunands $1uau 230 au Amdudosas 59.9 A
Jau 154 au Andufesay 40.1

818 WU ngusegsdulngfiony 20-25 U §1u1u233 au Anlusesas 60.7 sosasun i
918381319 26-30 U 91uau 91 au Anludesay 23.7 Te01gszning 31-35U $1uu 38 Ay Andy
Soraw9.9 forgszwing 36-007 $1uam 10 au Aniudesay 2.6 o1y 50 YiulU S1unu 5 Au An
Judewaz 1.3 Tongszwing 46-50 U dwnu d au dnludesay 1 wazflongszning 4145 T
T 3 au Andudosas 0.8

elddabiou nui nquitegvdlngdiseld 5000-10,000 v 1w 216 Ay Ay
Soway 56.3 sevaun Iswldsiaifiouninnid 10,000 vm 91uau 145 Au Andusesay 37.8 wazd
579l8@1n 71 5,000 UM Suau 23 au Amdudesay 6 Imswﬂlé’ﬁwqﬂﬁuaqr@uﬁaa*&mﬁa 1,000 U
uaggaanae 50,000 UM

AuTuray nu @nluguiugluads suau1ds au Anfudesar 38.5 Tuduavias 1
a%1 1w 107 au Andudosay 27.9 lUdUAMiay 2-3 a%a S1uam 67 au Andufesay 17.4 lunn

[y [

fu U 62 au Anludesas 16.1 (M9R15199 1)

i a ¢ o v s
M1919N1 LLﬁﬂ\‘lﬂ"li’JLﬂi']%'ﬂ{]%%Hﬂﬁuﬂi%‘lﬂﬂ’iﬂqﬁﬂi

Uadednuuszvnsanans (n = 384 ) ANG fovaz
LA
%18 154 40.10
VAN 230 59.90
39U 384 100.00
mq
20 - 251 233 60.70
26 -30 U 91 23.70
31 -35¢ 38 9.90
36 - 40U 10 2.60
41 -45¢ 3 0.80
46 - 50 U 4 1.00
1NN 50 VEulY 5 1.30
39U 384 100.00
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seldsiopou
N 5,000 U 23 6.00
5,000 — 10,000 v 216 56.30
111N77 10,000 UM 145 37.80

(Minimum = 1,000 U ; Maximum = 50,000 un)

3 384 100.00
fiauduseulunsluan
Tunniu 62 16.10
Fnviay 2 - 3 ads 67 17.40
Tudaies 1 ade 107 27.90
uuglade 148 38.50
3 384 100

MINN2 uansnsinnzidadsdunisindule

Tnetadusunmsdndulalduvsooniu 6 fu Jsuszneuse fundedus fusian du
USIOMIA Fuaauil fuyeansuazsiuing uazsunsdaunIueg wadall

2.1 dnundadoe wuin ngudiegtlianudAgrandueilunisdenlduinisailusedu

un Taedfldnadewiidy 4.10 (SD. = 0.715) Famnfiansansedemaiunuin nguiaegidli
ANuddRyiU AuAmesIRgAy SAvIAYeInUNLazIATosANA1SY  AahaulauazALLUAn
Tvsivoauysineg Tuglidenvainvans eglusziuann lnedianadewindu 4.28, 4.10, 3.85 uaz
3.83 Ay (S.D. = 0.864 , 0.715 , 0.887 wag 0.904 MIUAWU ) TOIAWIAD AIUAILIUVDY

Ay aglusyiuliunans Tnediaaasminiu 2.91 (5.D. =1.159) (fam1579% 2.1)

A15199 2.1 wanen1sas1zitadedunsangula Tudrundnnue

e e s fi'auLf'jmmuaJ'mssg'm .
ANUNEANUIN ALadY FTAU
(s.D)
ANAMYRIIRgAU 4.28 0.864 un
samAvesnuluasLA3eshLs1e 4.10 0.715 un
AnuthaulataraNuLUantiivesuyige 3.85 0.887 ey

funlvidenrainvang 3.83 0.904 )
ANUEIYIUVDINTUE 2.91 1.159 Urunans
waedladedunaninel 4.10 0.715 Pl
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2.1 Mus1en wud ngudeglinudidyaitunisidentiuinisailuseauuin
lneAnadewiniu 4.24 (S.D. = 0.683) Famnfiarsansederaiunuii ngudeesliinudfAgy
u s1endanusngauiuling sandienumiigauiuusseiniavesitu Iiessysadaiau

= D= a o o« i 9 A a " w
wagivanrateAilaenauvuInvendndiue egluseauunn laelidadewiniu 4.31, 4.27,

4.25 way 3.77 anua1eu (S.D. = 0.827 , 0.812, 0.825 waz 0.967 MUARU ) (Fapn5797 2.2)

A9 2.2 wEneN1sAsIzitadenunisanaula Tuaiusian

ALade drulosuunnnsgu .
Y SEAU
AUTIAN (S.D.)
s1AdannzaNuUSIa 4.31 0.827 170
S1ANTANUNLNTAUNUUTTENNAVDIS U 4.27 0.812 110
fdgszyusmdaiau 4.25 0.825 1N
Tva1nva18s1A lEeNAUIUINYBINANS U9 3.77 0.967 170
WwagdadenusIan 4.24 0.683 170

2.2 9MUUTIEINA WU ngudegiliauddgyussenalunisiaentdusnisaifly

LY IS a

sgauin laedlanadewiniu 4.03 (S.D. = 0.713) Fwnnfinnsansiedeaiunuin ngudiegiali

o v [y 1

ANAIAYAU NITANUAITIL/ALAIBNTDITIU UTTIINIATLTUY Yaealussanuazoinnigluiiu

warusnas wazdenududiuds lifidesdissuniu egluszauinn Tnediaedewiniu 4.45 , 4.26

4.25 uay 4.01 audeu (S.D. = 0.777 , 0.765 , 0.738 way 0.803 MU ) (Famng1adi 2.3)

i a 4 v Y vV a 1'%
A15199 2.3 wansn1saaszvivdadeaiunisangula Tudiuussennid

daudeaiuy
ATUUTTEINA Anaay NI STAU
(s.D.)

ATANLASS Y AUAIBIIUVBIS U 4.45 0.777 110
UssEInAsidy Yaoaluse 4.26 0.765 170
AuazeInn1glusuLazusas 1Y 4.25 0.738 10
fanududiud ldideeiasuniu 4.01 0.803 10
wasdaseduussenna 4.03 0.713 N
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2.3 uan1uf wud nqualeglraudAyaniuilunisidentdusnisanilusedu

a1 =

un lagilA1ladeiniu 3.85 (SD. = 0.786) FawnWiasansgdediniunudn nguiegeli

- d‘

muddyTU denuiinaimnudaende/diindde vaiinwesauiianummnsaunsdnassis
melududianuazanauis @uneilauazanlunisiiunig fnsdnassidafisamesenis
Tu3ns fimeimnuazeinuazquadaiivinaiuegiate wagiiaeasafiifisswonazninawing
aglusuin TnefiAadewintu 6.20 , 4.06, 4.04,4.02, 4.02 way 3.94 Mua1FU (S.D. = 0.849

,0.804,0.776 , 0.778, 0.795, 0.809 wag 0.786 MIUAIAU ) (fa9n51991 2.0)

2.4 SUYAAINTHATNITIAUING WU ngudegilinudAyunanswaznsiiusnisly
madenlduinmsauiluszduunn Teediaedewindu 326 (SD. = 0.538) Famnfinnsansiede
AIDIUNUTN NGUAIRE1LTAINAIAYAY AINANIN ASEIUNTEIMVBINTNIY YAGNAIN NITUAS
mMegeantinnuiianumiinzay danusimsdlunisbivinig wiineudinisuinisgndnegiamindiey
fu S wunihnudivmesonislizng wdnauiiinuenisdoans lunisesuievdeuusirdoya
Inifugndn agluseauuin Tnefdaadowiiu 3.94 , 391, 3.74 373, sudeu (SD. = 0.849 |

0.804 , 0.776 , 0.778, 0.795, 0.809 iaz 0.786 MUAGU ) (§13915797 2.5

i a ¢ v Y vV a 1'% Y a
A15199 2.4 uansn1saaszvidadeaunisangula 1149\’]1&1!?16’]ﬂiLLﬁ%ﬂ']’ﬂ‘ViU’iﬂ’]’i

o damﬁmmummyu .
ALRAE SYAU
AUUARINTHAENITIAUINNS (S.D.)
AUENN ATLIUNTEINVBINITNIU 3.94 0.862 1N
YAGNANIN N1TUAINIBVDINENILTAIY 3.91 0.811 110
WALz EL
winuinsuInsgnAeg gty 3.74 0.885 10
fausaaslunisliusnng 3.73 0.871 110
Tnantnauiisanesnanishiusnig 3.59 0.884 170
wilnaudivineenisieans lunseSuiense 3.53 0.899 110
wuzidayalvinugnan
winauanuguaenlalagne 3.40 0.821 Uunang
waeiadeduynainsuaznnsliuinng 3.26 0.538 Urunang

2.5MmMunsdaasunisuy wud nausegelranudfynsdsasunisuneglunisidentd

Usnsailuszaunnn tnedaedswindu 3.58 (S.D. = 0.859) FIMINANINTUISILVBAIDNUNUIN
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nauAegalvanudAyiu  Insluslundseunduiusiiudesieg agluseauann laeddnadey
Wity 3.58 (S.D. = 0.859) sesasunAe dnsdalusluduansiadmiugna dszuvaininvseasay
gonze In13dnlusiutunauvesdmsugnan egluszduiiunans lnedenadewindu 3.42, 3.41

WAy 3.35 AUEU (SD. = 1.042 , 1.043 way 1.119 audeu) (Fem1sneit 2.6)

ANSI9N 2.5 wEnen1sasizivdassaiunisanaula Tuaunisaaasunisune

drudsauy
frunsaaEzunIsuIY Aade INIFIU LAY

(S.D.)
finsTustunuszonduiuseiudeniee 3.58 0.859 11N
fnsdalusluduansiandmiugnin 3.42 1.042 Uunan
fisvuuandnvideazausente 3.41 1.043 Uunans
fnsdalusludunasmesdmiugnin 3.35 1.119 Uunan
wdetlidedunsdaadunisneg 3.58 0.859 11N

= & Y a ] o =l a U U a 1

Han1sfnwInIsdeniduinisaivesUsevuludinalosivalandminivalan wuid
n1sidenlduinisaiveslsersuludnnaiissiivalan Janiafivalannuiingusiegiaiinng
weanldusmsawlagluseauinn lnedenade = 4.07 ( S.D. = 0.550) Bamniiansansedediniy
WU HeNtFUIMIALINTIEAMA KA TAYIA  LHoNITUSNITALILNTIEANUEIEINYRITIN/NTT
ANWFAISIY LEoNkIUSNIsALWS1IZUSSONNANETus L LEenlgusnisAlwsizaudzanniely
SULAZUSNIUS Y AN TTUSNNITANSIESIANLANUMNNZEUAUUSTENNIAYDISIU L ABNLTUSNIS

1 a o ¥ a $ % 1 = Y a ] =

Aimsziinsvihanuazeangluiuiazusnasedians weonldusnisauiingiziinisiuslun
Usgyduiusiiudeniifentdusnisaiinsziiuyiaosmunaromsnnainuaigly usnig
& Y a | = a & Y a ' ~ ) A o v ~
danldusnisainsnzlisnemangay @anldusnisailmsiziinisanassndanieludiu weane
1 [ % = Y a 1 a = Y a ] =1 <
AoN13T0esugneAT aenldusnsAinsiiunvazaIn denldusnisailingizianiusinsily
nshauing enlduimsaulinsendnauguatenlaldgnAuazusnisgnAiediainiieuny uay
a v A | a ) v A | ) a0 =
Wenldusnmsailimsnzyainnainvesninanuwaznsiiuing eglussiunnnlaeiirnade = 4.41
435,432,427 ,4.24 418 ,4.11 ,4.10, 4.07 , 4.05,3.99 , 3.84, 3.82 uag 3.77 MMUARU (
S.D. =0.780,0.800, 0.790, 0.773 , 0.805 , 0.747 , 0.899, 0.716 , 0.550, 0.747 , 0.801 , 0.864 ,
0.855 Uag 0.869 MUA1GIU) harsesasunmaidanidusnisanilingziinisdnluslududmivandned

Tusesutiunans TaeflAade = 4.07 (S.D. = 0.550) (Fam157197 3)
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M15190 3 uannsARszvidayanisidenlduinisa

« aw o . 4 drudsauuannsgiu .
staanldusnisal Aaie SEAU
(s.D.)
WeonldusnsamilinszAuA LAY EY A 4.41 0.780 Tl
BRNLTUINITAMAINTIE ANUEIBNUVDISU/
. 4.35 0.800 N
ATANLFISIY
wanldusnisalmsizussenianiglusiu 4.32 0.790 110
wwanltusnsaminsiganuazeinnglusiuy
o 4.27 0.773 1
LaYUSIUSY
wanldusnisailmsgsiadanumunsauniu
3 4.24 0.805 1N
US8INIFAVDISIU
wanldusnisalnsiziinnsyinanuazenn
) o 4.18 0.747 1N
meluuwasusnaiusgiaue
wanlgusnisaingiginisiusian
o a.11 0.899 1N
Uszandunusiudonis
Weonldusnmisauilinseilyiasosuuas
4 o - 4.10 0.716 un
21vsvanuanglusnng
wanlgusnsaiwsgisnaNmunzay 4.07 0.550 170
wanlgusnmsalwsiginisdnassnuenielu
o A , v . 4.05 0.747 ain
$1u Liganesian13IeIsugNA
BanlgusnsAiws 1 AUN1sd@EaINn 3.99 0.801 1A
danldusnisaimsizdanusinsalunig
v - 3.84 0.864 un
TS
Wenldusnsaulinsgninnuauaienlald
L T 3.82 0.855 1N
anAuazUINITaNABE I N TuiY
Weonldusnisaulinsizyadnainvasninau
o 3.77 0.869 1N
WaYNISLAUSANS
danttusnsaling1einisdnlusiudud sy
N 3.38 1.110 Junang
anAn
Y
WwagNSEaNlTUSN15AL 4.07 0.550 170

NANISANYIANUAUNUSTENINITATUA1UUTEBINTAI@RSAUNITHABNLTUSNITANNVD

Uszmwuluduneiliosivalan Jaminivaldan wui
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e nuInANduiusvesnekarnIsidonttuinIsAnivasUsemvuluduneilieiivalan
Fanfaiwailanlsifimnudiusiu wsizen sig = 0.309 Fsiidnnnndt 0.05

918 NUI ANLdITuSvsngLarnsaenttusMsaivasUsevuludnallosiualan
Foiafiwalanlifinnadntusiu msizen sig = 0.397 Fafldannnin 0.05

yelasiaiiou nud anuduiusvesalanaweulazmsiionidusnisanivesUssvuly
sunowdesiivalan dminfvalanlifauduiusiu sz sig = 0.194 Fsfidwnnnin 0.05

AmNTuTeU WU AnmduiusvesrudureuLaznsidenlduinsaiivesssrvly
sunaiflesiivalan daminfvalandienmdiiusiu iwsgen sig = 0.032 Feflerdiosndn 0.05 (@
3197 4 )

AN519914 WEAINISTIATIZUAMUTUNUS 52U UEAUUTTIINSANERSAUNS AN TTUSN1SAIA

. . nsidenldusnisail
Uawanu
Uszvnsenans _ X
Uy 37U p-value
(n=384) p U 11A/47N
nen/ o
. aGeN g
1UDY
LA
2 25 127
LWAYE 154 (40.10%)
(0.52%) | (6.51%) (33.07%)
2.348 0.309
- 3 25 202
LNFIVAE 230 (59.90%)
(0.78%) | (6.51%) (52.60%)
21¢
. 5 38 190
20 -254 233 (60.68%)
(1.30%) | (9.90%) (49.48%)
. 0 10
26 - 30 U 81(21.10%) | 91(23.70%)
(0.00%) | (2.60%)
. 0 1
31 -354 37 (9.64%) 38 (9.90%)
(0.00%) | (0.26%)
36 - 40 U 0 ° 0 (2.60%) 0 (2.60%)
- 10 (2.60% 10 (2.60%
(0.00%) | (0.00%) 12.629 0.397
. 0 0
41 - 454 3(0.78%) 3 (0.78%)
(0.00%) | (0.00%)
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Abstract

The purposes of this research were (1) study the importance of marketing mix factors
and Consumers' Decisions to Purchase Bubble milk Tea Beverages in Lampang Province And
(2) study the marketing mix factors affecting consumers' decisions to purchase bubble milk
tea beverages in Lampang province. A purposive sampling was used to purposive sampling
of 385 people only who purchase bubble milk tea beverages in in Mueang District, Lampang
Province. The tool used in the study was questionnaires. Data was analyzed by descriptive
statistics such as percentage, mean and standard deviation, and inference statistics by
multiple regression analysis.

The research found that marketing mix factors had the overall level of importance at
the highest level with an average of 4.50. When considering each side, it was found that the
most important aspect consisted of price with the highest mean of 4.54, followed by
distribution channels with an average of 4.53, followed by the product with the highest
mean of 4.50 and marketing promotion with an average of 4.45. The decision to purchase
bubble milk tea beverages in Lampang with the highest level of importance with an average
of 4.45. As for the results of the analysis of marketing mix factors Affecting Consumers'
Decisions to Purchase Bubble Milk Tea Beverages in Lampang Province. It was found that the
marketing mix factors marketing promotion (B=.334), product aspect (B =.245), distribution
channel aspect (B =.225), price aspect (B =.160) Affecting Consumers' Decisions to Purchase
Bubble Milk Tea Beverages in Lampang Province statistically significant at .05

Keywords: Marketing Mix, Decision, Bubble Milk Tea
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Abstract

The purpose of this research was to study the pattern of expectation in families. and
the problem of conditions that occur in relation to the expectations of family members The
population and samples used in this study were Generation Y samples aged between 18-38
years living in Muang District. Phitsanulok Province, 398 people. Data were collected from
interviews or questionnaires. Data were analyzed using descriptive statistics including
frequency, percentage, mean and standard deviation.

From the results of the research study, it was found that The sample of Generation Y
had family expectations. accounted for 94.47 percent and had no expectations Representing
5.53 percent and the pattern of family expectations in the sample of Generation Y found
that the pattern of family expectation was the security aspect. Followed by professional
representing 60.30 percent in terms of learning representing 57.79 percent of the family
representing 35.68 percent. Finally, in terms of social acceptance, there were representing
22.61 percent

Therefore, the main needs of the living needs of the Generation Y sample group are:
1) having stability in life, whether in terms of work, career, education and safety, safety;
wanting family members to give love Attentiveness therefore tries to do everything to get
love3) The need for self-esteem, which is the need to raise one's status to be proud and to
build self-esteem from others, and 4) The need to develop one's potential. It is an
adaptation to society in order to always learn and develop oneself.

Keywords: expectations, family, generation y
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Abstract
One of the key principles of Democracy and Good Governance is having a

government and policy processes that can allocate government resources and services to
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the people efficiently. Equity and Inclusiveness Thailand is one of the countries that
implements a public policy aimed at distributing government aid (including budget and
health services) Public Health and Social Welfare to various sectors of the country, especially
those with low incomes, disadvantaged and difficult access to government services in order
to achieve the principles of equality and inclusion This is because Thailand is one of the
developing countries that face the problem of equality of access. public service, resource
distribution

Keywords: opportunity creation, accessibility, government service
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Abstract
The powers and duties of the administrative police officer It is only the division of
internal lines, which is the division of duties within the organization only. This will not cause

the authority of the Thai police to disappear. according to the criminal procedure code in
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any way. Therefore, every police officer of every rank, every agency, is considered an officer
with the power to arrest all. Although the duties or responsibilities are so broad that it
cannot be concluded that the complete work of the police is How many steps or processes
are there Because police work does not have a fixed time limit like other types of civil
servants. Because there is a problem with the insecurity of the people. or other crimes that
may occur unexpectedly or pre-scheduled as to who, where, when, and how. Therefore, the
police cannot ignore or deny such duties. Because the police have a duty to enforce the law
and maintain order

Keywords: police, arrest power, Administrative
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Abstract

Academic article on public administration in the digital age: Concept and
Development of Digital ID card. The author of the article aims to study the era of change in
the administration of government agencies in how the adoption of digital technology has
benefits, advantages and disadvantages by studying the evolution of national ID cards. It was
found that Thai national ID cards have evolved in all 5 generations. The first generation of ID
cards has been developed since the year 1914 until the present generations. The change of
the ID card has developed in a better way with a chip implanted to read data and
continuously develop into the use of ID cards to verify identity through D.DOPA application
instead of using the original card. In the first phase, it will be used with agencies in the
Ministry of Interior, and the government agencies bring digital technology to use in public
services. Verification of identity with digital ID cards resulted in public administration being
more convenient, comfortable and more accurate. In addition, people can use the service
conveniently. This results in a good direction for government services. Likewise, the arrival of
technology certainly has advantages, whether it is providing services to the public that are
convenient, comfortable, faster and more accurate in supporting safety. Otherwise, there are
disadvantages like factors that enable people inaccessible such as age, learning to use
technology, etc. Therefore, government agencies are constantly evolving in order to keep up

with and support changes.
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Abstract

This article aims to review the body of knowledge about risk management according
to the principles "COSO Enterprise Risk Management", also known as "COSO ERM", which is a
process that three groups of people within the organization play the main role include the
top management, board of directors and all employees; in the organization have to take
part in driving the organization dynamically. In order to create a balance of mutual
acceptance of risks in unity. This is one of the important processes that guarantee the
survival of the organization in a sustainable way, In essence, if the organization can manage
risks well, it will lead to the creation of huge profits and there must be a process that
Corresponds to the human resource management within the organization systematically.
Furthermore, to strengthen management guidelines for maximum efficiency, a clear
enterprise-wide risk management plan must be implemented and revised on a regular basis.
This will allow the organization to solve problems that arise in time. For this reason, “Risk
Management” is necessary to relate to “Human Resource Management” within the
organization is inevitable. If it appears that any part is neglected, it will directly affect the
operation of the organization in the long run. Especially, in time when the organization is in
a critical situation and still ignores the events that occur. Without any preparation, it may
lead the organization to disaster in the end. For example; in the event of a crisis, the change
in tastes and needs of customers' products and services according to the globalization trend
Climate change that fluctuates with the seasons or the spread of the coronavirus disease
2019 (Covid-19), and etc.

Keywords: Risk Management, Human Resource Management, COSO Enterprise Risk Management
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n15UTMIsuvesdiiasdansuadeladnuingitesduiusiulaensesonisiiuyanlviuaa
Usznaunisiunandnesnunluguvesdumuaznisuinig Suwimunisussaid maneg 4 a1 laun

1) gunagns 2) Aun1suFuRnIs 3) A1un13Tey wag 4 aunisuianungseideunse

& & W = ] I3 = a ::4' 1 1%
nguune fetludiaiuAuaNdeaianiednns laedinssuiunsuinisaudss wiseanuile 8
Tupau Al AnfAnus Aswadaniess, aingde dSousnll wavdadsniyaud 3sus1il, 2557: 20-29)

£X]
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- Objective Setting

- Event Identification

[ oot

 ttoraton s Eommans
M

w
=
=
a
g
>
Z

Al 1 ﬂizmumw%mimmLgaﬂﬁaﬁu’\iaﬂﬁﬂi (COSO Enterprise Risk Management: COSO ERM)
flun: Pierce (2016)

1) msRarsananmuIndaunielussdns (internal Environment) MsAumMAIIGEeS
Josduananelussdns fwzhsJﬁﬂﬁmmm'1/m°u5&%@%15%’@1‘7{é’ﬂﬂwaamﬁaagjasmL'%ua%’mu
hlugmsdmuanagnsideaumnzauuazifeyaildidrgnszuiunslumsufin Tnesudums
melidasfnvasssduanudssiiosdnsannsogensudiniuld whunsonasiinrndesn
Uiunmeueniiinundnansgnusensasuiamlouioviengmnevesiguna nanfe Tuuis
n3dlosRnTeIRTUUNT UMDY NsrANEAIILELS videifiniaoserandes Tasfiarsanluauainy
wilnvauvesanunsaliamzrendulula (Myskova, 2010: 121)

2) NMsMnuAingUszasA (Objective Setting) anunsawuseanyld 4 du laun Auna
gmé FrumsuFoRnig funsseau wazfumsufoRnungsedeuviengvane Faduuuima
nnlunsmuaunszuIunanduneu uenaini fmngieenueuieifuresiagussasdiiin
JunnausaidestasnmsduiiufanssunuingUsrasd siell msuimsaudsiamegdnly
Usziiuvesmsivuninguszasdidaautisairefuuunsuimsanudesiiannsadsanons
nIEFuUNUMBINFUIMsANIAB LA Sste AR UsE AvBraiensuimsaandssnnglussdns
IstmgadsBudnge (euwm Aivnan uwavtiudin A3enduduf, 2558: 63)

3) Msszywian1sal (Event Identification) LHunsssyivdsiionaiintuananiuidei
ansnsonuldvenelusaznieuenasdng W seflunainsssumfvesuyss msuuiuAsuvesssun
wAsugiia anmgfineliAnanuidemeifiuanni WEun an1agymamenin (Physical Hazard) anmae
N93ndin (Morale Hazard) uaganiennefasssu (Moral Hazard) Ineen99gidunansenui@auin
vidaiBaauild finsutsnnuidsseenidusulng 9 4 du ldun dunagnd Mumsufoinng du

LY

N5T80U kageunsUJURmungseileuvienguing §AA edan, 2560: 1-11)
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4) nsUsziliumnutdes (Risk Assessment) Ingagiinisuszidiu 2 Ussanlug 9 Ao AW
\Aeelegn1usTsueId (nherent  Risk) FeesAnsdaldlafinnsdanisanudesuazaudesidang

vaawdent (Residual Risk) Mendsanlddanmsanuidssliudr ferdumnuidssussaniiodtui
Arundssiamuavesesdnig (Entity’s Risk Profile) fnnsanldandateiifniuneluaznisuen
09N Tl uegfuUssLanIuInTeIMeIu Anududeuredlassaiianisuinisuas
ngseifousng 4 hilenuduneniesdieda fundridvlianudsmeudazesinuandeiu
vonly uenanil Sadesfinnsanivlenaiionnazfatuldnnmamsainisiidmadonudssly
owenvatasAns lasldnszuaunsidludwiuameda ademans viefidondn “msfiansan
muhaniu” wagnszuiunsidinunin viefidondn “nslinaefida” Tasdedunaife dlil
annsadarudssdudanalifazldnssuiunsdenuain efinnsanuazasunavesananies

'
¥ U al

Mindusenududeasy dedunaiuraulanuin sadnsigiamiavuinlugmeiundsnunazeu

[ 1Y

M6ty azdinnslienuddnyfunszuiumsuimsanudssiifususssumnnitesd nsigiania
YANANUALVUINLRN (WITAIL LANaN wazavy fiuavdly, 2553: 85)
5) MInaUaUaIaAIUEse (Risk Response) @ansanusaaniila 4 Useian el

UszLamusn nMswaniass (Avoidance) Wumnudsafieglussdugauiuniisedu
nasnitesdnssauiulddenisenidnuiesnuianssnunssenisvideranuailenarelfiAnaaiu
\HoaroasdnsuazanfumsiuiuAanssuvSesnianlasimsiiaedidunsnudmnsuuuuiifiansan
wirinzretlymiiiuesinsidluszezen Weudledamviesnaudseonlysauiduusnlals

Iaa -

A ! = 1 v a = @ 1 T ‘:ll 1 ) v
ﬂa\uﬂa@@%lﬁﬂ LWTW%L@JEJI?J@JW‘Qﬂﬁimmﬂ@l%mﬂﬂ?qmLﬁENﬂEl@llelliJﬂ'J'nJLﬁﬂﬂLLag‘lﬂJ@Jﬂ?’]MﬂﬂLLﬂﬂiﬂ 9

WAndulaluauinn a81alsAn wnesdansludeaulananidssninuides wedsniazdsyiuiansemayly

A @

fnsvzanuidssfionandumufuadnasilusiuuresianssiludnuasduidululd

Usznniiaas n1sanaausdes (Reduction) unisanfanssunienszuiunisd
ov9zviliaudssilonaiaty ldinasifunisansiuiunandsvseanntinauluesdng oy
n3gUIUNTUTUUTITEUUNMITINOU N LﬁaaﬂNaﬂiwmmﬂm'mL?iﬂﬂﬁ@Qiuizﬁuﬁéﬁdaulﬁm%’m
TussAnsuaususnnula

Usznniiany n'ﬁm;j'i"m%'immw,ﬁ'm (Sharing) tJun1snszareusenelouniny
LﬁaﬂﬁLmﬂﬂamauaﬂﬁu";EJLLU'&meizmm%'uﬂmaum"mmsﬁwﬂizﬁ’uﬁaﬁamiﬁﬁaMﬂaaﬁzgzg'lﬁ
Aeadestunistiestuaudes Lﬁ@ﬁdaEJa@mm%ﬂﬁ’mamaqi{ﬁﬁmizﬁuﬁamﬂﬁaﬁmaLﬁm?guasm
ngviuil wazfigliesAnsanunsadnassmineinsae 9 leegradiuszansnmlnglidduiudosine
TafuAadsunn Lf‘iaqéﬁstmL%ismgﬂﬁwaiauiﬂé’qﬁém%’ummL?ismt,é”s (lala @nAysned,

2563: 343)
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Ussnnig n1sgausuAdaEes (Acceptance) N1saaLiun1snseyinnnsdl iivaln
= o o a 1 o o = A a £ ax o aa s 19
AMudsdsnssiunslumeniseausuaudssiiindu 35n1stdiiaumnzanlunsdlfiesdnsla
AATULAINUIT 1ELTN1TIOUAUDIRDANABIAIBITNITOU 9 MINYREINUTTLANTNAINLA L]
Uszauanudusanazirdadenaidiiunsegionsazdananssnuseaudesniinugunsaiy
wnuld Teefiyuuesinisandufanssula 9 Anuuenmidoarnilaaniunisu udatiu Wlevinli

a ¥ 1 1 & Y d‘ d‘ a d? 1 14

AnAnuAuAensasulunisaivaursedasiuanudssienaintuselilussazenila
6) AanssuN13AIUAN (Control  Activities) 1Junisivuauleuigliuaainslignie

a wa g.j/ 1% 1 3 [ [ a a
LU UAN I ssasn1sdenegaluglsssy ldesidunisfiamudsedliunalasenis n1s
doansnivlu waznisnsrageunIunIsidimaluladansaunanig o etiua1udazAInlunIs
arvaeunIsAndufanssuliiinUsednsninasgn naifie AanTsun1sAIVANAUERZEINIS
nsrvdeunaziszitaudssededvalnanelussey 9 vinlilinelmfnaudeadieinniiz
Ingeegsdunaukazadsintudnsegluseiunesdnseensuld egdlsin ssuuiidndudes
lasunsauanegaasensa laun Jeyaasawna nszuiunsujiinu n1sueusiuna wasns
Uszananafiiiaiuuiugas (Haubenstock & Gontero, 2001: 2)

7) n1sdszynatdssuumaluladaisaumanazni1saadns (Information &

[y o

. . [ a W [ a a YRR 3 = 4
Communication) WWuniswunmalulagaselnandunisanidunanssunigluniveesans el

1Y ]

wagausensaeansnannelukazneuenludnuagnianudanunnigalunissu-dadeyatnians

Y

' ]
Yaa | =

Tufayaansynaundunummtniuiaseuianssusng 9 neluesdns nanfe dgnliaiuieItes

Y

a1U1303U3TayaINNTFeaTsHIUTEUUASALANnSatulag19nas dewvilannaunsuanuue

U Y

YaALAsiAndukazaunsadedulavmsdeniwangaulunisandymianudss lnedaya
Audsantaunazdudrunidunisdndulaneladedidnvesssdumiuds inauaiusageusy
sauniule (Hively, Merkley & Miccolis, 2001: 11)

8) NMsAnn1uUsELliuna (Monitoring) 1agusnisuazgilduineatesdniunisasunn

(%
o

FUNBUTAULAL AAADIINTZUIUNTARAINU TR UNADIANULEEIN AN USUITUIINE1L 080

AMULASIALANUTEANS AN AUDIANS IANINL LIRSl MINNUIINITIANITANULEE S LUSEaY

o

ANudsansndusasimuInszuIunsIntdnase e lraiuisanauauassaauLdesmantule

=)

9 1umMNNzaN INUsINgInsruunsUIMIsAudsaluiiianelowdifliannisgnaziay wad

(%

De

anudndudesiauissuvegisdoiiosuaraltaualiinaiuddudossdnsluszoze 1 vall
Crouhy et al. (2001: 6) lonstadanndn Jaymnindusesen1enaeainnisusmsaudssnsuyn
Tunauwas dlngidusewesnisvinmiusiudennyaainsnieluesinsnliuf iRnuununagns

819LATIASA FDAAADINUIUITEVDITIIAT az19U (2559 61) NLARNEILTDIT “AITHAIUN
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UszdnSnmmsusmsanudsswesanitugaudnen” aenudl anuduiussenineseduianssy

'
[y [

wazsziuysglevinisuimsanuidsavesyrainsdrulngfinnuiiusiniuitegluinasiszdus
nanfe yaansmelussAnstiaunanuianudilowaglildlinuddyfertunszuiunmsuims
mnudssnnidn uiiludiausnvesnisuimsauidssesiiumennifiedaina esaine1avy
Aaaudemiefunssuaumanuduneusing q Afostiiunisdlugun

[

iy nsuimsanudsslagnihlulddanisssuunigluesdnseng q Meluniieaunia

De Ben

$Phamne MAenTY LazsnAUsEnvu 817 1595eU umiIne1dy wasusenenauas 9 Jadunisy

43

o

Falenanudeslagnursioglunn q mheau dwnnlidnssuiunsdnnisimunzauienaazaing

Jamszezesentienuls lrinisdiniIsusmsanudsatiuusultluesdng wieazlansiu

o

=

A a X 1 = [ 1 1 [y = a a a '
fetlumninnTus gl UL ULaZ T UTEUU E‘NNEW]E]ﬂ'ﬁ"i]G]ﬂ’]iﬂ?']llLﬁﬂﬁmmﬂigaﬂﬁﬂqv\lﬁﬂ?j@LLﬁ%VLlI

v Y

Y a

reliAnA sl 4 lueuian iesaninismsaseuniundeegesaiauengldnssensu
Anudsshnfuvesauluesdng Tnslamzanuidsameiunsiuiaiuddyganniidndudouih
setadunsdlfiiay insgdldanunsavimamenislulaegnsiused@nsaim ssrnsiazuTgiunis
euegiuImaayliasadiufanisdeluls aenndesivauidevesdennt ussngln uag
Usvam BasUan (2558: 66-69) Fdlsidnwaidos “msudmnsanundssiunsiuresanufinussei
msfnwduiiugiluassinosamuy dodauesnun” Taenudn msvimsanudssiiunsiu

msiinsduasuliyaainsnnssiviianuianudilaieatunisavauniely wWedunisanseeu

'
a

A72UN87999A NN TR RNSUANNLELITINA UL ALAEYIN

[y

mnudsanelusadnslinduineglusysunie
Timsddunudulvegseiilos

asuléin msuImsanuidsdldnaredunislunssuiunsitaifiuussansamnsiau
TidussdnsluszarenuazneliiAndnenimmanisuimsiadafetadonielunaz faduansuen
g1 dusUsssu wfedeafinnsansiufumsdanmsninensuywdnelussdnsdnienidiae

6 v

Weosnninensilegedednfin vilin1suimsanudesuiiasdunauieiinseinuuees

v

NSnensNINImuanelusaanssIufumgagranandadlile Feazarevinlvinsiudsveyaniianing

Y

FnTduson1sUSUITALLELUDIRIANT L De198 98U

wmwuaaaaﬁnimﬂLanmwiamsﬁ'ﬂmiw%'wEnniuqvé“luu%wmiu%mimwLEIEN
A3yt laegedngaieafunsusmsesnsnaenvuitinason SIS Nens

mqwé’luu?wmsu’%mimmL?ismﬁ?u ﬁdauﬁnﬁ’wﬂaéwq's“jﬂuﬂwsammaﬂssmua]wﬂﬂaﬁaﬁgﬂma‘tuuaz

Meuenimidomumeninevetesrnsly asmiSondt “anudss” (Risk) sadunidutlasefidma

HOANUAUMAIVINITANIUIUN18TURIANT WITINAUESIRLiNNNNTaTen18UsNIANTANY

98



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

U 3 atuil 1 (WouunsA-lguieu 2566)

fudaalvivawafiazufiasnisuimsanudsslalunnnsd dmnlidnswaamnuumissieaiu
Amudssifuniieane nMsdudunudig q Aerseznaneidudesuniiduduauiinesdnslug
meugld fremgd dreumsuazineninensuyudvesesdng Ssfesfuunummihfilunssinun
nagns wleuy wazsifiunszuIunsuImaauidssiaieesdng (COSO ERM) ndmie n1sudums
ningnsuywdngluesinsfudrunislutiadeddnineliiAnauidss Fsdndudeinisdanis
nnensliszavsnmgean wlefunisananudsuazsossuligmitesiiionnanintulusyey
81198909A03 TelluduiuslaensstunisuimseaudesiusaUssneunsusenanilsluounen

a a L3

8nene (¥adw) IndUssyu waswgny anssaunae, 2560: 234) vhlvinsaruauaudssiody

v IV

wumnsdAniiFeatignssuiunmsuiiidusidutuneunsn q ogaue welunisanaugaed
919dmanszyuegamtinuiesessdnsld Tnslannzed1sBansgaidensneinsynnatisinuninie
Hunmsgaydeniuannsalumaiausesmiinnuiifudiuddguenalnszuunssanan wazd
dsnansznuseileafensindulavesihouimslunmsduindeunagnssng q Mvanzausenisaing
n1svaususiunglussAnsladeudiaen sizdudmansenulnenssioUse@nsninueans
Uﬁﬁ’ﬁmulumwsmﬂ"aﬂy’ﬂaqﬁﬂs'ﬁﬂéfﬁa (Nickson, 2001: 25) @u1saesuglanlgnanisaneives
Cheng & Chen (2016: 110) fisyyin A mduiusseninsesdAnssng q Tunsldgunuinisuims
anandes tetesfuaudsadeduiussenineesdng 3 Ussian ldun 1) nginssunisadelenta 2)
MsgaLdsauannge waz 3) n1svianudila Mliiesedlddn msuinisannudead
anuduiusAunsUI IS wensuywdesaandeslalld §sil Becker & Smidt (2016: 149) a8une
11 Yymmisdnnisninensuywdiduanudssdmivesdng sdaildsunnsldlondelsinnudrdny
sgasudnunntinindunsuimsanudesssandu  viliFesdinsdanisninensuywd il
Humsmsgndindadgmuazudluaounmssinnuidssiaenadosiunuaywdnnglusadng

fiall n1sdamaninensuyudanelussdaaontuognedsduty sududesfinnsanisaniu
HeaiAeades S1uau 8 dnwae o 1) msvineesssunaznisuanmgAnssudilivanzay 2) ns
PIpvinwefisndudonisiney 3) nsmeunudunesdunaning 4) deyaiiianaiauaznis
Usefiudy 5) nsgyvisuwaznisgnaziliansndaunialar 6) n13arusiuianis 7) n1sufdaau
nnsudeutedsduiiimun wag 8) vialdgunmuuuielvgfiiusmainsnvesnisauny Jacobs,
2013) wenanil frsngfsmnuidssnsnumsiansmineinsidgfgindandn $1umu 8 Uszns
fie 1) Fausssuesdnslufivihau 2) arlddrsangtfivnvesninauuaznisgadenandn 3) ad
AmuiigIteaiunsinenu 4) ammduRaveuiieriuatainsveaniingu 5) aulasndeves
iSevnsuateyafidifayuensdns 6 ) mslasnssuuaznisdeaaveantinau 7) Msilneusuuaznis

WU WTINYEANENIAIIUNTNOY kag 8) NMIVLUIEUNTNUYINUNALIUAILTIITENINeTY
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(Tread Stone Risk Management, 2021) 31N&NWAUENITINNITNINYINTNYBElUFIUEEIUNTIVDY
nsusmsANudsslupsfnsfInaty awnsaesuelain msianismswensuywdiadunguaily
Tgadeuwiinnudniaveanisuinisanudess enfmeddlunstleddnsvinuaauyaaInsi ey
a va 1 A 1 [ o A saay 1 a ! a wa
ngnatunsuineu geudednduanudsanuianynuuyednildiismedenisujonau
I3 & A = = = 1

melussdnsuavnargilununvesnnuidedussezen vsensalupainsliaunsounlulaymninis
nulgegaiuvsiiluaaiunmsalnaudu feidunnudssainnmsinuuysdaavineglunisusms
ANUEENRENNYIYRAIN (¥ATYT INdUTEYH UWasnany gnIsaiungy, 2560: 243-244)

agslsfinny Tutagiuldusngiuuuwuamanisuimsaunigluesdnsadelminlasunis
vonsunaziunidnduegaunsuane fie n1sdaniaminensuysduuunguansnga (The Harvard
Model — of  HRM) 39938091 “Nauwulfnuuuuyuddeugainuinis" (Developmental

[ [y 1 a

humanism) #ejaiunisiianudifyiuauaivemuuyedidunan lnelyutesiuyudisesssy

v 9

melusvesdaanyaaa Wellussgslananaunsanaundnanimeesnuetiudnsilunyudnauysal
19 winaslasudasninuaziasnmiiiesesen1siauauewy (Yan aseugn, Wwatl Bunsda, 33
A T8, 47f 1A1a waslyR UASY, 2564: 347) wenantl SrUsngisdkuun1sIANIININEINS
wywdd1dndunu (The Michigan  School) ¥Se#sendn "ngukwIAALUUUTIISIANISHEY"
(Managerialism) &slvirudAgiu “n133anT1siBenagns” (Strategic Management) Ingdlyuuasin
MsuImsninensuywddesliauddyfunaneuwnugaanfiosdnsazlasudusudunsn yaains
Y [ = =t a4 A A o g v 3 ) ca & v
wazn1sIansiuiieanisduiniesiienaginlesdansarunsavssaidvane ngusvasdnaauenlile
nanfe Kauszneun1svessAnsiuiminegeganiainunisuims Tnefinsdnnisnineinsuywd
Junalnduindoussdnslugnnudusaaonndesivuuifn "dnauselevi-nalniey” (Utilitarian-
instrumentalism) (¥A5YT LNYIIUTING, 35NOA DBUT UWagansn Ugdew, 2563: 252)
NwIAANLAneiulunsInNITMSNeINsuYEEres “nauansnin” way “drindTunu”
fnuwand1siuegneideluyuuesnisiianuddgiuuaysd nd1nfe “Nquensingn” yaty
[y [ 1% v o a a ! « [y
Ananmvesnududaianyana aenndesiumeSuieves Armstrong (1992) Msgydn “N153ANTT
ninensuywd”  erdestunisdanisninensidauiniiganieluesdns dume “yaains’
wneds yara nauyaransefiney Jadudiuniaiinanennuaunsalundsiuivesinsduy o uay
o A ~ [y o I3 3 Y v Y Y a 1 1
ganellodaenseiuaudnsiavesesdns InalAesdudeatiuayuves Dessler (2009) And13in
“msdanisnineinsuyed” Wunsuimsdauleuieiiieatesiunisufifnuvesyaains tiuwn
NNsaTIIYAAINSAMIIZaNTUIY NsRnausuninunely nsUsedliurantsiau nsliseda
AEULNUAMNASY Msadansgiuanulasndeluivinenu mslienueisssuduntdnauegiu

g N15RUTRLIMSHEINTUYedTreEe1d LAaTN1T81WIEANEEAINTULT0IY0INTT
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(e}

AnRadeansnaviedns Wudu uwivdt “ddnddunu” nduliuwifngudunaiilsnouwnugand

LY v @

aadnsaglasuinnninisliauddgdudiuana InedyutesiuysddueiodiemimmiesAnslug

AudNSANAIIY dMFUTAUETeITEuian TN I1AITENTHANNA WAL LIRAYTNINISN
] Y 9 Yo a = « a = O Y S
ufiukaryszenaldiunTuImsANUEEINLINIG “N1TUINIIANUESIIINGEIANT” (COSO
ERM) aztigvinlianunsaaenlseauyniinanuynmelaod @diundu 1esainiiiaadiuifn
Y v oA & W o w o s Y "4
Pesutiaduiladdgvesnisuimisnuniglussdnsiuensanainiulyla

I v o

Fulddadn msfamaninensuyudsidudosideieguuuumnuidssiionasiiatuain
Usunnelusidnsednesousiumnainate i uasdesiansaniwsunneueniitintuu1ainnis
Wasuudas s?faaqﬁﬂslzu'mmsamu@mlé’l,aaﬁ’jamaé’mﬂm,ﬁm LATEENY d9nd TAUSITY way
wmeluladfifndunnitlueiaitiuun esdnsseiniilunisusuilfaensuiunisudedululan

4 ]

gsnaadfelumi saudenastiaudidgdunisldssuumaluladansaunelugasaly osesiunis
Wasuuwlasluewenfimasfiupaiundiuiegneinss asiuudl aadnsezfadinmsmisuaunioy
Tupsunaulvillvinveauinnuasnsanniismekazaenadasivgalan A dnidlvinian g

peAnsAoftiunsai ideriailiniviunisiudsusuasedlanaienisussendlduaziiaules

in3ovnemaluladansaumaaissiionisdearsing q Wfuundsdoyanielussdnsduaziilug
wumslunmsdndulamsdtunisdanismineinsuyssldoangautvaniunssifdatuain
USunmsnislusazneusnldesnesiniiidnge (ffyaws Asual, 2559: 275) @oAAaediuIUITY
ﬁuaqﬁﬁuﬁ%g Faunsdnegley (2554: 22) Fafnwudes “nsudmsanudssniaisou” Immzq’jw n13
wieeundeufiotiostunudedudesiuiia wwdianlonauazanuguuseanaads g
Adntuaduldannnimsitlifinssiunisla 9 Wertunisuimsamnndeaas

oils Uningnsdidnwiiiaulaiferfunisianmsmineinsuyudnngluesdnsgifavesine
Tutnamaunsssuinvedlsafasadelalsunlada 2019 (Covid-19) nuth Ingalsaszuradanaidsa
nsenululiniaasughanasifimedsauogrmandelld Tnednansenureesdnsgsfia 3 sediu
laun 1) seAueeAnis (Corporate Level) 2) 5¥Augsna (Business Level) uaz 3) S¥AUNUILIIU
(Functional Level) ludiuvanansenusionisdnnisnineinsuyudnigluesdnsd 2 sedu lawn 1)
sEAUUlgUIeMUNINEINITUYE (Strategic Human Resource Level) uag 2) seauuwuiuiilusiu
ﬂ’]iﬁﬁlﬁLﬁ&J’J%ENﬁUMUV]%JWEJ’m’iNHMET (Human Resource Practices Level) (@819 ‘UiiL%ﬂi}Vlé,
2565: 292)
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