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ABSTRACT
The objectives of this research are 1) to study the development of product brand
labels to be outstanding and modern for organic rice products of the Rai Khing Rice Mill
Community Enterprise, Nakhon Pathom Province; 2) To study digital marketing strategies,

development of public relations media, and increasing the potential of applying digital
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technology to organic rice products of the Rai Khing Rice Mill Community Enterprise, Nakhon
Pathom Province. It is qualitative research (Qualitative Research) with research tools including
questionnaires with a sample group/target group. are consumers of products in Nakhon Pathom
province and selected a specific sample group (Purposive Sampling) by selecting only 200
people to buy community products. Then the data collected from the questionnaire was
analyzed using descriptive statistics consisting of percentage, mean, and standard deviation. It
was found that Most are satisfied with the overall brand development at the highest level,
especially if the brand is beautiful and memorable and Digital marketing strategy Beautiful
brands create memorable digital media in the Line application. Most types of content
Keywords: Development of distribution channels, Internet network system,

Organic rice products, Mill community Khing farm
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ABSTRACT
The purpose of this research is to study the access to social welfare of the elderly
according to the Act on Social Welfare for the Elderly. Using qualitative research methods
There is a study area for Nam Mao village. Lat Bua Khao Subdistrict, Si Khiu District, Nakhon
Ratchasima Province, Use tools to collect data by conducting in-depth interviews, from 5
elderly people in Nam Mao village and 5 village health volunteers and analyzed the data
using content analysis.

The research results found that Elderly people can access social welfare for the
elderly according to the Act on Social Welfare for the Elderly, including emphasis on
medical and health aspects. Social welfare provision, education, employment and income
and social services and recreation To promote quality of life activities for the elderly,
including physical, mental, social, economic, and environmental issues in the area of every
population group of the elderly. Able to access government services more thoroughly and
efficiently that responds to the basic needs of the people to have a good quality of life and
be self-reliant in a thorough, appropriate, fair and according to standards taking into account
human dignity Rights that citizens must receive and participation in social welfare at all
levels For guidelines for promoting and developing access to social welfare for the elderly
according to the Act on Social Welfare for the Elderly regarding occupations. Participating in
traditional activities according to religious principles Developing safety within the community
Medical and public health services as well as setting policies Including clear guidelines
regarding social welfare provision to improve the quality of life of the elderly. And there
should be a proactive action plan to integrate and work together in area agencies and health
agencies. Community multidisciplinary group Community organization groups, professional
groups, community enterprise groups, etc., in order to make the elderly self-reliant and
achieve equality. as well as reducing social inequality in the community sustainably in the
future.

Keywords: Social Welfare, Elderly, Quality of life
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ABSTRACT
This study aims to investigate the quality of life of security personnel. And provide
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study is a phenomenological qualitative study organized by the government of Muang
District, Phitsanulok Province. The main information provider is 10 security officials organized
by the government of Fizanulo Province. The key tools for data collection are researchers
and structured interviews, snowball dialogues, and in-depth interviews. And content analysis.

Research has found that there is a lack of comprehensive development in the quality
of life for security personnel, including: A correct and safe environment dimension, a
knowledge and ability development dimension, and a dimension that promotes life progress
and stability. If government organizations can develop the above dimensions, it will improve
the quality of life of security personnel. And lead to better performance. Policy
recommendations on how to improve employee quality of life.

Keywords: Quality of life, Security personnel, Government organization
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ABSTRACT

Local government organizations are administrative organizations with powers and

duties as provided in the 2017 Constitution of the Kingdom of Thailand. They are important
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organizations for driving public service missions that cover the needs and wants of the
people in the country. it is a basic public service that covers people's lives, therefore, the
public service roles of local government organizations must be diverse in terms of forms and
methods of providing public services to cover the objectives and goals of providing. public
service may perform the necessary tasks yourself or it may be assigned to a private person
to do it instead or may join with other people or other legal entities in preparing certain
public services that can be provided efficiently.

Public services of local government organizations still face some problems, including
(1) The problem of transferring budgets and personnel that are not sufficient to carry out the
missions under the authority and duties of public services of local government organizations,
which the government should expedite the transfer of budgets and personnel to
Corresponds to current missions and missions that will be transferred in the future. (2) The
problem of interfering with the discretion in the provision of public services of local
administrative organizations, central and provincial government agencies, where each party
should create an understanding of their own roles and responsibilities and what kind of
authority they have over each other. (3) Problems with the establishment of cooperatives of
local government organizations, which should amend or improve the law all forms of local
government organizations can establish cooperatives in order to create equal ability in
providing public services.

Keywords: Local government organizations, Public service
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ABSTRACT

While COVID-19 is spreading it not only affects people's health and livelihoods, but
also impacts businesses and the economy. Some businesses may grow because they can
adapt to changes, while some businesses may collapse or close because they are not ready
to cope with that change. When a crisis occurs, the result is a new change called the New
Normal or a new normal, such as working in the Work from Home format. Adapting to
situations, bringing online systems or applications to respond to communication systems in
work creates balance in work life leading to work efficiency. Therefore, human resource
management in the New Normal era is regarded as one of the important factors in managing
operations during the outbreak of the Coronavirus Disease 2019 (COVID-19). Adaptation of
human resource management amidst changing situations and adaptation for survival, there
are guidelines for conducting activities for personnel management and development.
Wherewith using technology to help in the process of recruiting and selecting employees
and in the work. There is also a work style adjustment to work from home as well.

Keywords: Human Resource Management, New Normal era, Adaptation
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ABSTRACT
According to the Constitution of the Kingdom of Thailand, B.E. 2540, it is stipulated
that power must be decentralized to local administrative organizations. Local administrative
organizations have been transferred their missions from government agencies according to
the Determining Plans and Procedures for Decentralization of Powers to Local Administrative

Organizations Act, B.E. 2542 (1999), for collecting taxes. The collection of taxes is the main
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source of income for the budget. It is extremely important for local development. In this
regard, the authors aimed to convey the changes in the administration of local
administrative governments in adopting geographic information systems for tax collection. As
a result, revenue collection, tracking, and expediting taxes will be more efficient. The results
of the change were positive. Tax collection takes less time to process and more to collect.

Keywords: Decentralization, Taxation, Geographic information system, Local government

unin

399TNYHI1R 1IN INeNNsANIY 2560 MNIA 14 NE1IRINIINTEEEIULALA
sAnsUnAsesdIutiefiulneliesdnsunasosdruriosiuiiunumminiuazunaguanas dnvin
UinsanssaziazianssuansisuziiteUsslovivesUssnvuluviosiunuvdnnsiamnesedsdu
susdnasuuazatuayunsiansinulfunussesulufosiu msdaiuinsansisnzias

a a Y Y o 3 ! v a !
ﬂ‘i]ﬂi’illﬁ’]ﬁ’]’imﬂﬂﬂﬁﬂﬂ’ﬁi%muﬂquLL@%E]'TL!'WI@EJLQWWS%@Q@QQﬂiUﬂﬂi@Qﬁ’JUVI@ﬂﬂuLL@lﬁ%gULL‘U‘U

'
va =2

velesAnsunasesdruviesdudumbenundnlunisdniunslelndulumuiingane sy dng
Fesdenndosiunelivesesdnsunasesdiusioaiu Tnsssdesiniunisivesdnsunasesaiuriosud
eldvewmuedagdaszuumaviensinassnefimanzay SuvdsaSusarianmsmaeldves
aeRnsUnAsBsdILTashY Tikiteltanunsasiunisldedadiome

281915AN1UN1INTLA1EIUIRIUNITARILALNDIANTUNATDIA U D IR UTUT LA ILLA

NI TUYLANTNUALNULAZTUNDUNITNTEAITUALADIANTUNATOIAIUTIDI DU W.A.2542 &9

o

Y [ 1

fvunlviesdnsunasesdiuviestudesdisgliiludadiulidosnindesas 20 wazfosay 35 104
TeldSgunalul w2500 uasn.a.2549 auddu JadTeuiadountsiauduludraihuesnisnds
veshuluuszmalne uiraddmuimeldvesesdnsunasesdinriosiulsznunimiadiinniu
ganyuanigua agvieuliiiuirdaauaiunsalunismseldvesesdnsnasesdiusiosiu
Tngiamzegisdnsiafiuseldanndiesdnsunasesdiuriesdudugdaiuies 1wy mdthe nd
Tsadouuasiinu wazaBvhgsvinsiidusglussdum Wosmndymilumsuimenmsdauiy wu sl
PoaniulunisdmiunBunniuly nMsuszfiun@innugen (dud mdeslsedas, 2557)
oglsfinuaunerowlunsfinyszaniamlunsiafiuaBvesesdnsunasesdiu
viosiulpninihszvumsaummnUszgndlilaoFuduludnm 2551 nsudaaiunisunasesday
viosduldidadiuanuddglunmniszuumeluladarsauna (1) wldlunsujifauvesesdns
Unasesdiuriosdiu FeldiamunlusunsuunuianBuazne ouningaunaznisdafiumeld (New Ltax

%30 Ltax 2000) Wianansaeulesiuseuvansaunagiimans (GIS) Felsznaume Joyaingdnu

74



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

QIIQ A d" Y a a a a dy 9/4‘ 1 d‘ a
7au lsaseu wazdy welinauseansnnlun1susmsauunidu 1nelddeilusensusaunne
waznzilounsndau wazldaanzidoudvansidurensuduasunisunaseanasdu wananingy
| A Y a & va ) ~ ~ ~ o ea vy A a
auaiuﬂwsﬂﬂﬂiaawaqmuﬂIQMﬂWﬁﬂsUU?ﬂﬂsuﬂimumumﬂwwuaswsvuauwswaauiwmﬂszawﬁnww
o Q‘ 4%’ d‘l v I3 4 Q‘ o % Qll a =
A15%19UNN 893U welesansunasesviaanuilUlglunsWaIuIS s U UL U EShasneLTau
NINgAuwarITEUUNISIALAUTIElE TResEuunITvineIuYelushnsusInateInnsunAsaanoIny
ansatuingudeyainedfuninddusiie 1wy 1au Tsauseunazdlgnasne drg uaznisusenau
Aan1sAvesdseyvuneduegluluivnnisunasesuazaunsadssuianateyasieg 1o W n1s
ANUAUAIBLARZUTZLAN NISAUNLUUITIEINTUANNUT LUV UK UN A Bhasnelounsndau (nsy
duasun1sunAsasiasdy, uul.)
o a I 6 [ @ = [~ 66) ¥

n1suesEUUasEaunAngiamansuussgnaldlunisdaiuat® Wunisussendldy
waluladneliesrnsunasesdiuriasduaunsadmAunIBlauInTu aunsavislinisiaiune
29999ANTUNATOIAIUNDINUALAIN TIAL57 WALAILITATAAUNIBIAUINTY 1HDI9 N TUTIATULHUT
Mduaznelouninddu vilinsuveulunnisunasedvamiienuiodiu wasnsiunindduiod
A8l UANISUNATEIVBINUIEIU Vi lnsIunfwemSnddukaratusaussiiunisidenele
9g19gNABLALRINENTY BnNsdianansansiunsndduntrsendudiuazdliladisen18dnaae

L a Yo ) I3 P vo A A e av
unARiduunanuivinisiaglamnuaingussasduasnsfinulined 1) iefnw13imuinisnis
Jaungresdseinalng waz 2) Wefinwinisisyuvansawmaniagienans (GIS) wildlunis
FonAun18vasIAnsUNATaIAIUYI 090U
a v [} < =
FTuIN15NI5IALAUNEVaIUsEINAlNY

Uszindalnglaisuiinmsdanuadundwsadegleie Jsgatudunissusiwalinsguia &
msdaiunglugluuuvesdmes esndunsdsldauysal seuluadvosserlawuinisuims
mMsUnATeTiEendY ananus tnediunds dvihidaivarseins wazluaiiongasuys lafinnsdauiu
nBlaensUszyaanonyu lugassyniai 4 Wuduin ladmsimlsdedyainimsesvlues v
aBvuduiies fevay 3 dnnsesuginsiiiul weidudinaunaislunisdmiuselivesunufu
wazlatinisenidnn1suszyasumugnuIaiun1Ba1NenTu 8NNTUATININTUDN WAZ NTUATININS
Ty sauddleiu 15871 nsuassning Insimuagusuunsauiungliiuadedu sausa

[ I3 I 1 = 1 [ yq‘ o = 1 a'
ngvunedaiuiluniiany audiagas w.ea. 2535 SguralaisudienssuuniByadniuunldlunis
[ < = a %’ £ 1 & = Yal (v} [ I3 =l a dd‘ 1
IANUNE LAY LT usssu 39LAin1swAlYdnsINNSILAUAE 8NENANEN bz al
diunEUsznnilug wnludinislvsanuuagiiuvade lnefingruieni@ens wazn1deinsegluaiy

SURPTOUVDINTUATINING (NSUATININT, 2563)

75



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

foulul w.@. 2542 p3AnsUNATeEIUNBIdUlASUNISA181aUNNSARIINUUILIIUSIVANS
AU WIZI UYL RLHULAZNIINITI188I1UIIARADIANTUNATOIEIUTIDIDU W.A.2542 Sgurale
N5LAUBIUINBIANTUNATIWBIDU TaelrsdunisamAun1Ees ietdusielalunisunluwaun
v QI v q' o a (v I3 2 1 @A I3 ¥ I3 v q‘ :’/ 1
718901 warnosduaulsastunsIanulawintanteldusglavesesrnsunasesinsnutiy tngly
rosthdselatunnsguia Jan8nviesduaunsasdunisdniuies tiaduseldvesesdns laun
~ = Aa A o v ~ ~ ] W a v & ~
MElsusounafiu MEUrTe Mthe wazluaugindie uindsainnsusunsdaniuae
¥ 'y} va d‘ = [ [ I3 a @ a (v 3 =
nguane Yoty 1sedile wazeAnslun1sdaiun® Sasdidymuaveyassalunisdniuas
oA Jaymdnuyaainsiusuasu Tendre Jymaudinanuiunnniiuly deyalienles wag
919n529d0ulivde Jgnidiunisdnnis suussana Jyuniswasegna wazslgmaumalulad
(WASUNS walnsS wavAnle, 2546)
Tl w.a.2535 lasudnwinisihszuuaeuitunesuildlunmsdniiutdoyansifounsndaudu
AMTIRLAUNIEISISULAL AU AMEU1em 118ty wazAsssullsaluaygnusenaufanisn
A g 9 o & an v v 9 =& o ° a wa
dadugiuteyalunisdaiun8lvigniesasuiiu Fadnuarvedusunsuhauuussuudifng
DOS  siaunlul w.A.2539 dtinimuiies nsun1sunases lasunisativayuduain UNDP Tild
Afiunsfnwssuvansaumegienans (GIS) Aunisiawviesiulaedinaduadeulnedui
USneasiimauiaunsssauLazimaviadivatiudad uimauiasiog1wmnass sould1naiu
Fanedauinglaanyinlusunsuukunn 1 Sasnzideunsngaunazn1saatAueld (New LTax 3o
LTax 2000) #9anwazvadlUshnsuinauuussuuyiuiinis Windows linsunisunases wvelw
weavtailUlglun1sujiRanuudnisinlusunsus lldmauiaszdesiinisdedvadns Weswinnis
Weuldsunsuuugiudeya QL gsluamsiwagyiliauuisssudssanamnn Jslaldatuayuli
wiaunat Ul
Ul w.A.2551 nsudsasunsunasesdiwviosduladaiiuanudAylunisiissuumalulad
arsauwme (IT) inldlunsufiRnuvesesinsunasesdiuviondiu Falaimunlusunsuuaunn1Buas
neidounsndaunaznisdniusield (New Ltax n39 Ltax 2000) THantuisatdaulasfussuy
a & = P v a o aa =~ A v a a a
ansaunAndenans (GIS) Fausenaume Jayaiiedtuiinu lsauseu wazthe welmfnuszdnsam
Tunsusmsuundu IneldtainlushnsusnunnIBkaznzilounsngadu wazlaannzloudvans
Juvesnsudaaiunisunasesiesdudaesnnsunasesdruiosduaunsair Wldlumsujoaauley
Lideadealddnglag uenanlinsuduasunisunasesvie adualaiin1susuuslusunsuunuin 8
= v fa vy A a ° ~ X = % Iz v oa °
wasnzilounsneauluiuseansainnisyinauuingadu wisliesrnsunaseanasduirldlelunnsg
WU LUV ULNUN N BLazng il sunsndaunazszuunisaaAusiels Ingszuuni1svinauess

lsunsusainanesdnsunasesiosduaunsaduningudeyaiieiunindausineg wu 7iu lsuseu

76



NIAINFIANTUAIRNTBERY WInedeuigiyaasnsy

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

wardslgnaiie dhe uaznisuseneaufanisivesUseyvunenduegluluiunnisunasesuazaiunse
Usrnranatoyasien Ia 1u n1sAuInn1Budazyseian n1sHERLUUTIENUAILTE UV UMK

MBLaTNLOyUNSNIFY (NSuELESHNISUNATDINDIDY, 2559)

° a s v & ~ ¢ 1 Yy a
n1susTuvEsaEUmANIeiAEns (GIS) anldlunisdanuaidvesasansunasasdiuiiasiy
JTUUANTAUmNANIANENS 130 Geographic Information System : GIS fia Ns¥UIUNIT

mnuietuteyaludaiunmeszuunsuiowes nldimunteyauwazansauma nlaNuduiusiv

Y v 174 ¥

Auvdluleiium 1w N1og Uruan duiusiudurddluiaun dumds @use duws Joyauay

q

1%

wruiily GIS Wussuudeyaarsaumeanegluzureswmisisloya waggudoyaniidruduiusivtoya

¥ '
a A !

Faituil (Spatial Data) Saguuuusismansazanunsatunlinsigiide GIS wageuduiusvesdoya
FeiiufiuagyilidoanuminsluiFenisisunlasiiduiusiunatld wu n1sunsvengvadlse
sz mMaedeudneiugiu myngnyiats maAsuu asesnsTEiud aan Joyamdril ile
Usinguuunuiilfanunsaudauazdernamune tauldie s Wussuudeyarnansiiulil
aoufiusef uwianunsadenlostuanmgiimansdus anmvieadl anmmsvinuvesszuuduiudiu

AAIUTLULNILATNUNISIVULHUT (3560 JUNTAS wazauls agiilee, 2545 w1 17)

Y

AR 1 szuvansaunanaiiaans (GIS)

fian - http//www fio.co.th/gisfio/Data Manual/OlIntroduction to GIS.pdf

nsUszgnAldsEuaTaumagiamans ¥3e GIS 1iensuTMsTINsauginiauazdiy

vioadulussUssmalldiuegiunivaty Meluaiunsu)URnuwasnIsIawEy 3an15Umsau

o v a

AAsgiu vandeddlanagdesaufeiiuusesyvunazn1sannIsning 1NIsTsuyALasamInday

' ¥ '
= ] =

Feauududfeinsteyaluganuntunsatuayunisdnduls wse GIS Wussuvansaumenes

¥ Y = ¥ U U ¥

Toyaludaiui Feazdrglvgldiinfedoyadududouvesiiui idesitn1sdndulannaunumie

'
[ =

ity Winausuideyaluiuiiminisnwuasiinnsdanisteyasgraduszuu nsuseyndld

Y Y

GIS ﬁm%’umiu%miiwmﬁ'augﬁmﬂLLazﬁauﬁmﬁu DouldnUsg19awNINAaNY LIU NISTHAUT

v

IATYINT N1FANUIAN YUAT N1TA1515UAY N1TTANTITluanMzanidulasfeRla N153euEunITY

T


http://www.fio.co.th/gisfio/Data_Manual/01Introduction_to_GIS.pdf

NIAINFIANTUAIRNTBERY WInedeuigiyaasnsy

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

1%
=1

UsglgrifunaznsiafiunSlunisuimsiansteya lngiowmedeyaludsiiuigsdndudenis
UiTRau nsdndulaaznisnauay lae GIs Jadussuvansaumasiands Afin1sldnalulad
nasuaeNiinesintieluntsindy daiv wastszananateyasginlussuuluguuuuiinea ae
gl lianunsaviinisuinisdanistegadiuinumaaldnigaauasain 539159 @a1u150AUR

ToyauazyiinsUszananaldluadusiag,

o v Y = I I v a
nsidaya GIS WhglusunsuuaunaBuaznsidouningsu
utunauivihreninnsviunuiiudun Tunsdifiviernuesinsunasesdiuriadulanddly
TlUsunsuununnBuaznzilounsnddu Tunauilaznseyivarinnisd1siadeyaninauiy uinsa
o = = = v ea Y o w Y '
lUsunsuuNun Buagnzidgunindduegudn msdrdeya GIS  1hglusunsunou twseas
nebiAnAuazanlunisesninudeyaninauu Ineasyilinsuindeyalatsiauaisazdaiv
AoUNAITNALANIINITORNAITIINIAFUINAB UL TR Tayau i glusnTuN8nas B9019agyilv
AnANUEANAInlade
nsdnddeya GIS  wWhdlusunsuunuiiniBuaznslounsndduazidunisiideya GIS
Hanualdnglusunsy Fedesendeainus anudilafelfulaseasiavedusunsuununniduay
a o ea | v a s Y A v .
neidguningdu ludiutdoyaszuuasaumagilans (GIS) uaglaswas1atonisnetoya Shape file
Tumsddteya GIS FeUiRnumsinsfinyuazianudlasegazidunsieg nouaiiunis
nsuddeya GIS Fausenaumetayallieiiud lauwn wuawau lsuseu agnasne Yoya
Uy uagdoyalisnmdnuuy 1oy a1suuau WrglusunsuunuinniBuasnsilounsnddu e

[ |

Toyauuu GIS 1WalusunsuununBuasnzilouninddusouieondy diliaudrfyianisie

LHUNI5ORNA151901AaNIN Tagaginlvnsiuisniseend1sianaziditeyanlaainnisdnsia
AAFUILANEIAUNDURAE VAT Feaznalviinnsusendalununisneununuaikazyulunisean

dsrmeauuleidusg1ed 9188 Funswidivg, 2555 i 125)

uuudEATayaioAuThsuartusunnase a

AN 2 FIBE1RUVATI9NET (@152907AdUNL)

fian - https://sakonnakhonguide.com/business/1351.html

78



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

] o P v dn
LA UNATGLASNILUSUN TN Y
A = = U o A A4 & A o £ = Y a a a v o
NUNATHYLEASNE LU UNINY AU ﬂ@Lﬂﬁ@ﬂﬂJ@WQﬂW@Juqsﬂu&nL‘W@IGULWN‘UﬁzaV]ﬁﬂ']W&LuiUGU'ﬁS
= I | Yy a o Ay al' Y] v 6o Yy a ad 1% ) A
NANWVDIBIANTUNATDIAIUNDIDU NL{JWWNWEJWSU@%IJ@LﬂEJ'Jﬂ‘U'V]iWEJau.ﬂ']EJINV]@QQUVILﬂEJ?GZJ@Qﬂ‘Uﬂ'TU N

Jaiunazgiinssudnslunsndduiue Alindhaidszn® Wnedaiudeyasgraduszuu gndes u

= U e

Taqiu uagasuiiu lnensensrumalveladinshimeauiamysemedainzdeundndduaulul

a va o

.¢1.2520 ierhanldidunIasdiodanuseld Aasu 15950018 wainwmsd JuRgslisinnstmuauy
¥n dourlaiinisivuanuinialjifieativayulvesdnsunasesdiuiosdiu diukuiniBuas
netlounsnddunnldusulauszansammisaiunisads Tuwauwdunnsensaaumalng adui 3

(W./1.2525-2529) Fsladinsfinwuasiaunauiatagiu Ussnoume

1) nanvesUawiny toyaidanuniuansguianagiuniannemInddu siufiadoyanis

Y

AYNTNNLLARIDIALAUINF IV INSNIFUMeTunUnATe tnedinnsdawuanunnelununases

Id 1 P 14 [y =3 1% a
paniulun(Zone) waziungas(Block) Lieliazainlun1sdaiuienanskazAum 3NaUyFRgIUTT

<
[

ATINENNALNADYUUTUAUNINANITOFVRUIIATDUHUAY daurzaunTaunassndsianaigiuy

aeagiunisla foglstng ninddunuiluldusslonlodisls laslugaseuasominddu way

Y

o 2

n¥ndaulauiiale

¥ a

2) nanveudvemindau Jeyaseazideanediunindduvesinssudnsusazse lned

Y

msdnivegraduszuy anngiinmuabidmsngauduiidenid loun wseswlydinidlseiou

o

LaYd Ay W.A.2475 11031 40 Wz UAN1EUN3I0IN WA 2508 UIATY 7 LavuINgT 24

WsrwURyelAn 18U w.A.2510 11m91 7 11951 12 Uagiing 18 wizs1ynyslAnnsansnsaa w.e.

'
A

2535 Wrvesfanisazdesdudsesweluaygianzsidounsngdu (u.mn.a) azduenaimeidounans

Toyansngaunmuaunumivemsnddu 1 au dslunsiloudoyn ¥o Yeana Moy lavusedia

aaa ¥

Usenu 13 vdn visaegidenidiliuanavesiiveminddunazinseunses dayaiiednuniaunn

[ v

wlas Tayalsuseaunazdslgnainamnuds Jeyansldusylovilunfuuadalgnaine daseunses

9 Y

(%
A ¥ 1

vsegidn Yeyate n1sUszneunisAmasiiunnsiduselevinlaannisdrsiateyani® e

e

Uszlerilunmsuszdivuazdnnuni® sumsasssudenluoygianiungunenisaisisage lned

swaUseIUasnnu (Lot) Wudidiau

nan1sUszgnaldunuiniSuaznzidouninddulunsdnfiung
Tsunsuszuvansaumailenans (LTAX GIS) lWsunsuuauinduaznzilounsnddu (LTAX
3000) sruvansaumAgiimans (LTAX GIS) wazlusunsuunuin1Buaznzilounsnddu (LTA X

3000) FIAVUIMITIUAIUNITRULAZ U TV0I09ANTUNATONAIUT DU AETEUUADNNILADST (E-

79



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

LAAS) TUsunsuwauiinBuasnzidounsnddu (LTAX 3000) HreliszuunsdniuniSuasifiuseles
TfussdnsUnasasdruriosdy Wieliiesduaiunsafiassndunsausiutantidile Tnelidesiian
Sugavyunieiuduiifuianarsdaassl vieflemnlitiosas Suagsilviosdnsunasesdruriosdu
Saszlunsusmsianisvenunniy Trelesdnsunasesdiuriosduaunsafianaueddunty
Prwandgitazauanednlunsiuduteyaveadvemindaulmdutiagtu drelinmsudmsau
Ad1woseIRnsUnAsEIEILTosuliALaTaIn TInE wariilseavnmasulunniiudeaay Tnoes
Whuinszuunswazduneulunsiiduay noanigszuumsinfiuseld msthdatunassyuy
N351891uTaYa TAugnaed wiugl lifiaauianatatunsufiRnumiounisujifaume

£
v a

szuuile (Manual) tnsasunanisilSeuiiieulenatl (thalingchan, n.d.)

M19199 1 Wiguiisun1sufiRauimieseuuile (Manual) wag n1sUfuRnu faeseuu (LTAX 3000)

5reEaINTUJURNU sruzaINsUfURu
518015 ) . )
AIgTEUvLe (Manual) MIYTTUU (LTAX 3000)
1. MsBukuumsthszndvigaviod nelu 3 Ju meluAuiuhns
2. M3vssLiunSngevioad laivfosndn 30 ww ety 1 19l
3. M3¥utiszAEthseviesd laitfosndn 1 Halus nelu 5 9
4. nsPukuuMstsEaEie Taitiosnn 2 dalug ety 10 w¥l
5. MyUszliun@the aelu laitloundn 10 Tu Sudaluvosduiiou
6. M55utsEAEthe laidesnin 1 hou melufugdaluesdudulsyann
7. MsusuunstsenSlsaSeunay laitfosnan 10 w1# melu 1w
iy
8. MyUszfiumdlsadounasiinu Taitloanin 1 dalua melu 5w
9. M3SutrsznElsaiounasinu laidaanin 30 w9l mely 3 wd
10. NMIAVAULUUTIENITAN 9|
11. MInTvdeuinBuLuutsen®
12. M13A529@8UNTUIUTERUNE
13. M3snsivaeudeyansiudisene
14. 81unsagunsIaiunE
15. 91gazidenlv1sEne

UsEANTAINANS RN UN AN BRALNEL T IUNSNOFU INATWANWIVDITIR UIUNS (2561)

Usznsnguidving YyaaInInasnsIesdnIsuImsaIumuansa1n Nan1sa1sIaniguLazE oy

Y
=

Tunaueidenisviesdiu Tfdun1iiudu 209 518 Anluiesay 22.35 veeiiden 18U 2560 nanis

(Y

Favwnunn uazngifouningdy dlsusaunardasagnasnanneqdiuiy 1,971 vas dnwideu

80



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

nindauvestonssuansuagldusslovilunfuwdazsnediuag 1,112 518 lngnes1aladnvinuaud

= = v 6o 1% < = a a ¢ a a v -
Mkarnzidouninddundnaialusieudiag w.a.2561 #an15iATIERUsEansamnsldunui
=~ =~ U ea a o @ v & ~ o Yy A a X ow a a
MBuaznzilouninddu Yseanslumsdansdninuadingeies wudusegay 17.95 Usgansam
Tunsdaiumdlsadounasiau dWinduiosas 17.24 Yszandamlunisdafiunstefiviuiosas
125 Uszansanlunisdmnuselaamsssudounazluaygn winduiosas 146.15 (R udums,
2561)
= % = = =~ o ea I3 | v A |
n1sfnwInsldaussuusrunn BLasnzidounsnddy vasesdnsunasesdiuviosdiungy
Janinaianyiueenileunilonaunaleann1sAn®Iveddyvd n1sUgn LagIsena I1ENT
(2563) nuduanulaluiieniuazingusvasdvesnslidssuuununnBuasne i loun Snddu &
szauanuAniuegluszauinn WeindedadewuinnnidenSldliausuiielutunaunis
158018 WMThNNNITasENnsnesuIeIngUssasrasdmueueIn1 I ST UM 1BILAE
neidounindduld suaundonvewmsneinslunisaniunisininssuuwkunaBuasneideu

[y o

ningau fssaupnudaiuegluszauliunans dmsunsiinaluladansaumeunldiussuuwnui

a

neaznzisunsndau dauaenndatwariivszansnnlunisirludafun1dns 3 Useianany

LY 3

AuduR3e fszruaiuiiueglusgduliunans suanuswiiessninediuauleuiguasgin

o a

weuglUHUR Tszduanudaiueglusziuun ulsvisuazuuimaljuiRnulunisdariuau i
ABuaznzilsunindduniusedounsegnsisumalnegdnnisununaguasneilounsndduves
I3 | Y a =~ ' a wa o d' %
9IANsUNATRIAIWYIRIY W.A. 2550 dnansenusensuianuluseduunniign aunsuszauu
serhmthenuiineitesiunsinissuuunuiinnduaznzidounindduwa gnsdaiuaeldedlu

seauliunans dusvlssiruiniisaudafiuanuddgvesnisiafiuselalaeiinnsfinnuulas

= [y a

sesaldliitinngnetisy dszduanuAndivegluszduinn Gl n1svan wagisena ¥ewn, 2563)

unegl

Uszindlnglasuiinsdaiundunmsadivalaie dn1sufsumsdaiunsunauteatagiu
lnasguialatinisnszanegunaliesdnsunasesdruviestiuaunsodaiuniols uinisdniunid
Agalaifuszansninuinwenazyinliessnsunasesdiurasnuilsneglaainn1saaAuNIBLANLINT U
A o Y v & = ) vy a v 2 o a a ¢
Wethnelaannsdmiunlulglunsmunviesduldegradun insizdiilaymiluseswesgunsal

wialulagngnneanuasmntunsdniunig yransdainanudilalusemweinsujifau was
YSunanuuesszuun#ilyinisnsiaaeve1vlimifwniui vinliesdnsunasesdiuvioadiulyl

410150 A5vdeUNUTdaAUAElARg1aaT AtdunisunelsruvaIsTAauNANIIRAEnsUY

a1

UszgnaldlunisdaiuniBilunisuszandldmalulagndieliesdnsunasesdiuviosduaiunsa

81



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

Jauiunm@launniu Wiesnnwelulaglunisudmsinnisdeya lnenizdoyaludeiundadnduse
N13UH TR azeliuInsdnnisteyadnuiunmmalamienuazAIn 530157 @1U150AUN

ToyauazyiinsUszananaldluadusiag,

LONETD1989

W uduns. (2561). msiuvsravsamlunssaiurelivesessnisususasiva
WL OUNOVINFLUNUAN FINTAUATTIVIN. NUITENANENTUTYEY N IANTTUAARNT
wndaudin a1nsuImsuneaiawazassyUlan aminedemnaluladgsuns.
[ooulal] duduilotu 15 NUANUS 2566, Wddleann
http://sutir.sut.ac.th:8080/jspui/bitstream/123456789/8002/2/Fulltext.pdf2566,

TniiEd 1nan, Aladnual 1S09aN LAaLIAENS TUAS. (2559). NISIASUAT NUSEANENINYBIBIANT
Unasesduriosduiionaduaalusumssaiusels. nusil: uvinerdeswiglas
asnIal.

ueFun$ wallasini. (2547). n15AeniiasAnTUnAsesdIwipdy. uunys: aadunszunindd

a L3

uufinuaznzfouningaulaglflusunsussuuasaumandmans (LTAX GIS) Tusunsy
unufinBuagnzideuningau (LTAX 3000). (1.4.U. [eoulard] duduilotu 20 nunwus
2566, WNRILANN
https://www.thalingchan.go.th/datacenter/doc_download/a 071116 112501.pdf.

50 Junses warauld egilleq. (2545). seUUFITFUMANIMAanTIUNITUTNITNIATY. dLNAY
UnIfeumninendalng, ngannaviuns.

W WidesUsedas. (2557). nsadniaedy. ngawme : andunszUnndn,

ana &lusie. (2563). Mnuuazasgnairauiioasrnsunnsesdauriody. nsammamuns: a1l
wszUninan.

dunlevienmsadaaziannmeld dinuimsnisadaiesiu nsudaaiunisunasesviosiu. (uud.).
pllon1519TsunsuusuiinITuas s Teunsngau (LTAX 3000). O : nsuaaasuns
Unmsosviesiu

Syvd nsUgnuarisena wenn. (2563). msltaussuuauinSuasnadeunsndauyesasins
Unasesauiasdunquisnianans Susenideanionaunare. veundu:
UMTINGNTUVDUAL.

018t Sunswdlvd. (2556). sruvaIsaUMARTmanssAILALN T, unansa: diniius

UMAINYYIIVAYUMEATAY.

82



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

Jayvnmsufuantinnvesnngia 24 galag

Problems with Police Operations 24 Hours a Day

= v sl a 2 o a 2
T8N BYNUT , WYY LNABITAULITEY

Received: 10/11/2566 warUSvalve uwindes’

Revised: 22/12/2566 Weeeraphon Anuphanl, Pitchaya Luangratanacharoen2

Accepted: 29/12/2566 and Pruchyachai Chamchoi’
UNANED

21¥ne LTI AgAaiangrseysen Baldwnaninilunisinwanuasuissuiey

'
a wad I

meludszina uazdunulesusugnszinanuia lngdrunantisinanuifduillesiuiivieis

(%

muUssnain1suf iRautialagiu Fgnaeleusunaannsensrumalnelidunswisunensguuns

a = < o o | a o s = o o ] a
wazasuteilu d1nauAITIRiInA Asue Un.A.2541 F9lunInsIuueddina 1@

[d 1 v a wva o w § o Y U o ' v o W

ziumbendeslufneu Urdannd Urgege Widvussvivunaen 24 dalus wddagdudiinau
MR Tanuslassasialagsunantinfinunse st e RA1ILYIR W.A. 2565 11A1 11
, NIEFIVNQUANT HUEIUIIYNITAITNNUIITIININIA WA, 2552 Wag NONTENTIY WUAIUTIVNT
Junesdadunismiediusisnisegneduluddnaudisrauiessi® w.e. 2552 Taefin1susuuss

Waguwlawazunluianivegnasn iedszansanlunsuifauveadminnemsa lneiing

o I

AMUUADIUIINEINLILAELaNIZYI9151TNITAITIABLEIUTITNITLATANAIMAUIA9 LA

wa o I

UUReulaine lugdauiuniglusidns wazn1uu1asn 9 wWiInseasUygAfinsI9unayIa w.e.

o

2565 fdafivun Tu a1 Tungasivnismudszingl Tungasivn1suszind wazn samee

IS v Y

¥ o Y & N v a o = & A Y =2 1
59¥N159099151%N1591999 Widulumunanesguunsiue Jafumiieuiudisnsnisdunily Jelu

Fndunazdaaduiisanasniiatsgraimeleiutuunfsane

o o

ANEIALY: 11539, N1SVINNY, NISWUSEIUSIWANS

v

Wi Beyanv vidngnstimanmaniadin enuiviifenaes ausdssmaniuasnisianviodiu smiverdenut givyaases
' Master’s degree student, Master of Laws Program in laws, Faculty of Sodial Sciences and Local Development

Pibulsongkram Rajabhat University

“onanstannifimans aazdsaumansuaznsiauntioiu smnine1desvigiiyasnsa

273Professor, Faculty of Social Sciences and Local Development Pibulsongkram Rajabhat University

*E-mail : weeraphon129@gmail.com, WasnsAny 086-2123104

83



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

ABSTRACT

Police careers have existed since the Ayutthaya period. which has the power and
duty to maintain order in the country and arrest and deter offenders The aforementioned
powers and duties have been performed continually or in accordance with the traditions of
practice until now. Which was transferred from the Ministry of Interior to go directly to the
Prime Minister and changed its name to The Royal Thai Police since 1998, in which the
overall image of the Royal Thai Police is a unit that has to work to treat suffering, nourish
happiness for the people all the time. 24 hours, but currently the Royal Thai Police has
divided the structure and powers according to the National Police Act B.E. 2522, Section 11,
Royal Decree The division of government agencies, the Royal Thai Police, 2009 and the
Ministerial Regulations to divide government agencies into the Royal Thai Police or other
government agencies in the Royal Thai Police, 2009, with constant improvements, changes
and additions. for the efficiency of police officers' performance with the specific powers and
duties of the police each government department and by various positions for easy
operation Not duplicate within the organization and according to section 9 of the National
Police Act B.E. annual public holiday and public service leave of police officers to be in
accordance with the regulations of the Council of Ministers which is like other civil servants
Therefore, it is not necessary to be a policeman all the time as we have heard in the past.

Keyword: Police, Working, Division of Government
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ABSTRACT

This academic article aimed to review the concept of digital citizenship from a
sociological perspective. This was the origin of the concept of citizenship in a democratic
regime, to ensure that everyone in the state and country had equal access to their rights.
Therefore, it was a concept that was not just a description of the status of citizens. Rather, it
described the practice of online political participation that included the ability to use digital
tools, understanding social issues Including creating a mobilization network to fight against
social injustice which is a characteristic of active citizens in a digital society. It was also found
that the digital divide is a key issue of digital citizenship. Since people who do not had
access to the internet and do not have the digital ability that may affect political
participation in a democratic society and learning to develop oneself to be a good citizen of
their country.

Keywords: Digital Citizenship, Online Political Participation, Sociology

Introduction

Citizenship is a theory that vibrates the underperforming state while helping the
marginalized redistribute state resources. Citizenship was developed by sociologists to explain
the rights that the state grants to citizens in societies where capitalism begins to exploit the
individual (Marshall, 1950), including the unconventional political participation of individuals in
the equitable distribution of the state's scarce resources under democratic regimes (Turner,
1990). Citizenship, then, can only be evident when individuals participate in social injustice when

the state fails and interferes with individuals' livelihoods (Turner, 1997). Therefore,  individuals
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participate in the state in a variety of ways, which is referred to as “active  citizenship,"  such
as forming civic society, social movements, activists, and associations (Janoski & Gran, 2002).

As Emejulu and McGreger (2016) noted, since the original, the dynamics of citizenship
have developed through digitization, as has depoliticization. This is because norms for
acceptable, responsible use of digital media have been highlighted (Ribble & Bailey, 2007). In
formal education, every student practices conscientious use of digital media, demonstrates
responsible use of information, and has a positive attitude toward learmning with digital media. As
a result, this statement did not identify those who engage in political activity on the Internet,
which is a term used in the public sphere to call out and join groups against the unjust workings
of the state, as a concept such as digital citizenship should be. As a result, there is little
literature and research explaining political sociology. According to Mossberger, Tolbert, and
McNeal (2007), digital citizens are people who use digital media frequently, who use digital
media for political information to fulfill their civic duties, and who use digital media at work for
economic advantage. Similarly, a study by Choi, Glassman, and Cristol (2017) illustrates the
nature of digital citizenship. It is political engagement via the Internet to use activity tools, and
the digital generation requires technological skills.

Consequently, | argue that the concept of digital citizenship is not merely a status of a
person, or even digital literacy required to be a citizen online, but it explains how individuals act
political participation, unconventionally. To be clear, the purpose of this article is to examine
digital citizenship in light of the above argument and to illustrate how this concept has changed
over time from the perspective of political sociology. It could be valuable for anyone who wants

to analyze and argue, especially scholars and policy makers in democratic society.

Historical Definition of Citizenship

Sociologist, Marshall (1950) pioneered the concept of citizenship in his book
"Citizenship and Social Class", a concept that cares for all people, prevents the exploitation
of capitalist society, and bridges the gap between social classes in England. Citizenship thus
refers to a set of rights that the state grants to citizens, namely (1) civil rights, which are the
freedom to express one's thoughts, own property, and obtain justice in court. (2) political
rights are the exercise of power in elections or participation in politics, and (3) social rights

are welfare services that the state should provide to citizens, such as education, public
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services, food, housing, etc. However, the acquisition of these rights requires that citizens are
obliged to provide services to the state in order to maintain solidarity, e.g., participation in
wars, child rearing, working, etc. The acquisition requirement was used to include those who
were entitled to society's scarce resources. On the other hand, Mann (1987) believes that
citizenship is a strategy used by the ruling capitalist class to control the working class by
offering them social rights to ensure their welfare. Therefore, welfare under capitalism
promotes tranquilly among the working class by offering benefits that reduce the wealth gap
and give the working class the appearance of having more power in politics.

Based on these remarks, Turner (1990) argued that citizenship, while a byproduct of
the capitalist class system, can promote equality for all. Instead, it is a concept that avoids
the clash of class revolution in the context of social and economic changes brought about
by citizens' unequal access to resources. Turner (1990) redefines citizenship as "legal,
economic, and cultural participation associated with individual access to resources" This can
be an indication that individuals belong to this community. Thus, the unequal distribution of
resources in society is related to the sense of belonging and solidarity. Moreover, Marshall's
(1950) definition of citizenship does not distinguish between active and passive citizenship,
which obscures the diversity of interactions between people and states. Considering that it is
social issues that motivate citizens' engagement with nation-states (Turner, 2000).

In summary, the term "citizenship" in sociology refers to the practice of individuals
actively engaging in politics to ensure that everyone has equal access to resources or rights
in society, depending on their status as citizens of their own nation-state. Thus, we use this

definition to review digital citizenship in this article.

Sociological Model of Citizenship

Turner (1997) presented a sociological model of citizenship under the title
"Citizenship studies: A general theory" to draw attention to the social institutions embedded
in the rights and duties of individuals or members of the political community. Considering
that the political science perspective model only considers political rights that include
nations as well as people, as Rousseau's Social Contact shows. Sociologists instead focus on
conceptualizing citizenship as a system that protects individuals and communities from the

negative effects of capitalism's uncertain markets and unequal distribution of resources.
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Thus, sociological citizenship plays a role in controlling access to scarce resources by
individuals and groups in society because it requires active political participation, as

illustrated in Figure 1

Citizenship

A

A 4

Civic Virtue Resource

A
\ 4

|dentity <

\4

!

Political Community

Figure 1 Sociological Model of Citizenship (Turner, 1997)

The model of citizenship in sociology reflects the legal rights and responsibilities
that, once made into an institution that can locate an individual's official status, give the
individual the right to access society's resources, where "resources" refers to economic
resources such as social security, health care, housing, retirement benefits, and tax
breaks. Resources also include traditional liberal cultural  resources. These could be
speaking one's language in public spaces or religious freedom, including access to education,
which is consistent with Bourdieu's sociological theory. In addition, citizens have political
resources to access social power through the exercise of voting rights and political
participation. These three types of resources are called "social rights," which are distinct from
human rights, which are a matter of internationalization. However, these rights are granted
by individuals who belong to a particular state.

The following part is about "identity", which is more than just the cultural identity of
individuals and organizations based on their legal status. However, the term "identity" in the
context of identity politics denotes a significant change in contemporary politics. That is,
whether the issue of citizenship is a pre-industrial issue of class in the labor market or a

postmodern era of cultural identity claims such as sexuality, gay rights, gender equality, and
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indigenous rights. In the context of critical pluralism, these concerns are often contested and
fought at the level of collective identity. This is because political scientists often question
identity in civil society and civic culture when examining access to economic and political
resources in society.

Identity politics, then, is another factor that immediately goes hand in hand with the
"civic virtue" that is essential to democracy in any community. The virtue of the armed
knight is as much a part of the civilizational building process as the status of citizenship,
which passes from the royal court to the armed knight. The obligation is to provide for the
family and to pursue a job, or there is a level of accountability in private and public affairs.
This is consistent with the Roman concept of civic republicanism and possibly with Karl
Marx's concept of combating the marginalization of the individual under capitalism.

The final component of the model is the “political community" or nation-state.
When a person becomes a citizen, he or she becomes a member of the political community
in a particular country and part of the institution of citizenship, acquiring identification or
refining civic virtues. Thus, the sociological model of citizenship consists of five components:
Institutions of citizenship, resources, identity, civic virtue, and political community. Therefore,

it is crucial to thoroughly study digital citizenship in accordance with the above components.

Citizenship as (Un) Conventional Political Participation

Turner (1990), in his “Outline of a Theory of Citizenship, asserts that citizenship
should be understood as participation or the movement of individuals under capitalism
against injustice. Consequently, citizenship has to do with social belonging and political
engagement, both features of modern social citizenship, and equality is a fundamental goal
of the theory for understanding the study of citizenship. This includes the formation of social
rights as well as the democratic institutional framework. Furthermore, Marxist philosophy
uses the core idea of categorizing citizenship to explain a mode of production between
classes and capitalism that adversely affects the rights of the lower class. This developed
into a political movement focused on the concerns of citizenship with the goal of making
rights a political institution. This has been evident since the French Revolution as an
expression of the “active citizen" or active political actor, in which people initiated public

debates on problems of family, religion, and privacy that led to structural changes to require
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the state to decentralize access to resources equitably. In contrast to active citizens,
“passive citizens” compare themselves to those who are subject to absolute authority.
According to the “Handbook of Citizenship Studies” (Janoski & Gran, 2002), active
citizenship involves participation in political activities and recognition of individuals — within
one's group. This is especially true for activities that involve conflict between the elite and
the grassroots. An engaged citizen may be a member of a political party,a social movement,
or other groups and associations that oppose and  criticize the political beliefs of the state.
This includes the ability to convince others to join the ideology of social change, such as
social reformers, grassroots managers, revolutionary activists, etc. These committed citizens
may choose to be tough on their opponents because they believe that what they have
done is for the good of the people and the country. Participation in political sociology, then,
has been synonymous with political participation in noninstitutionalized forms, or what
some scholars, according to Dobratz, Walder, and Buzzell (2016), call "unconventional
forms" or "contentious politics," as opposed to conventional political participation, which
focuses on citizens' traditional actions in the political system and those with government
legitimacy, such as voting, dealing with government officials, pursuing political positions, and
so on. In summary, political participation can have a traditional character according to the
legislation in political science. However, in sociology, the emphasis is on the expression of
citizenship and the defense of one's rights, without waiting until the next election to change

the government, and constantly monitoring the performance of the state.

Sociological Perspective on Digital Citizenship

The dynamics of political participation have shifted. Membership or collective activity
in the system, such as political parties, labor unions, and so on, is declining, while citizens'
individual political participation is increasing both in the environmental and human rights
organizations, as well as online social movements such as online claims, fundraising,
volunteering, and the rejection of goods for political reasons (boycotting). Digital media is
frequently used as a mechanism for participation and expression in a variety of techniques.
it empowers citizens to become critical decision-makers. Also, it contributes in the
development of self-awareness of one's own political efficacy, mobilization of community

groups, and the shift of social and political values (Emejulu & McGregor, 2019).
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According to Dalton (2008), these developments suggest a shift from traditional
political engagement to citizen-initiated political participation and a focus on policy
development. However, some researchers have characterized this as a shift from ideological
and grand narratives to social and policy-based political efforts or individualized collective
action. Overall, the Internet has influenced citizen political engagement as well as resource
mobilization and governance practices. As a result, the practice of citizenship has shifted,
and we propose to examine digital citizenship from the perspective of digital sociology as

follows.

New Definition with Being Radical Digital Citizen

Three political scientists, Mossberger, Tolbert and McNeal (2008), collaborated on the
book “Digital Citizenship: The Internet, Society, and Participation” which considered digital
citizenship to be close in meaning to Marshall's (1950) and Turer's (1990) political
sociological definitions of citizenship. They defined digital citizenship as the ability to
participate politically in online societies. There are strategies to develop education in the
United States to support democracy and economic progress. The internet is a valuable
resource for society. Participation entails using the Internet as a citizen in a democracy.
People who utilize digital media to communicate politically as part of their civic
responsibilities are referred to as digital citizens. It can also be used to drive the country's
economy. As a result, citizenship is surrounded by political communities and possibilities for
everybody. Similarly, to Emejulu and McGregor's ~ (2019) study of the meaning of digital
citizenship, it should have a radical aspect. Radical digital citizenship is a profoundly
political practice of understanding the implications of technological development and use in
our lives. They believe that researchers, activists, practitioners, and artists can and should
engage in radical digital citizenship practices. There are the two basic parts of radical digital
citizenship: (1) critical media analysis and (2) collective action towards the development of

emancipatory media.

Critical Components of Digital Citizenship
Choi, Glassman, and Cristol (2017) conducted a factor analysis of digital
citizenship.They used a sample group of 18-to 35-year-olds with different gender,

ethniccharacteristics, and education attainment. Each has a digital device that they use to
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access the Internet and reported frequency of Internet access, use of information sources
(political, economic, social, and cultural), and various reasons for using the Internet. The
sample group was asked to self-assess using questions about digital citizenship, which
were divided into four components as follows; (1) Digital ~ Ethics is the appropriate, safe,
and responsible use of the Internet. (2) Information and the Media Literacy is defined as the
capacity to use the Internet, evaluate information, communicate with others, and
collaborate Internet connectivity is essential for learning the technical abilities required to
become a digital citizen. (3) Participation/Engagement refers to the use of the intermet to
engage in political, economic, social, and cultural issues in local, societal, or national events.
However, the digital generation can participate in politics on specific concerns through social
media. (4) Critical resistance refers to using the Internet to change the status quo and
promote social justice is an example of critical resistance. Which is similar to component 3,
but the two components differ based on the performer and the goal of the action. However,
criticism should be beneficial, unconventional, non-hierarchy. However, upon evaluating
confirmatory components using statistical factor analysis, it was discovered that there are
five components of digital citizenship in the digital age, which are as follows; (1) Internet
Political Activism refers to political activity primarily through the Internet in order to promote
and question the present social system. (2) Technical skills refer to knowledge of the
Internet and computers including the abilities to use open-source programs to execute
numerous Internet activities. (3) Local/Global Awareness refers to an understanding of local
and global issues raising awareness of political and social concerns in local, national, and
worldwide societies through the ethical use of websites. (4) Critical Perspective entails
challenging and rejecting conventional conceptions — hierarchy in online political activity
and Internet use, as well as progressive ideology. (5) Networking Agency refers to the ability
to communicate and collaborate with others via the Internet. Consequently, there are five
components of digital citizenship: political participation on the Internet; having technical
skills in the use of the Internet and computers; Awareness of local and global issues; having

a critical point of view and networking of actors.
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Digital Divide as a Challenge of Digital Citizenship

In the discipline of sociology, digital citizenship currently refers to online political
participation. In principle, all citizens can create and disseminate content on the Internet
that is directed at a specific audience and motivated by a political goal (Calenda & Meijer,
2009; Lutz, Hoffmann, & Meckel, 2014). It no longer refers simply to online engagement, but
also to unconventional political acts (e.g., protesting) and non-political activities (e.g.,
volunteering for a social cause) (Theocharis & van Deth, 2018). However, numerous citizens
continue to struggle to access and use the internet. It affects their digital skills and political
participation in some way. As a result, the Internet has the potential to widen the
participation gap between engaged and disengaged persons. Norris (2001) emphasized the
"Digital Divide" in her theoretical work and defined those who do not have access to the
internet at home as part of a democratic divide that encourages the involvement of
historically marginalized groups in the democratic process. However, unequal accessibility to
the Internet and disparities in the devices used by social groups will lead to a
largerdemocratic divided if people's online democratic engagement is impacted by the sort
of device, they use to access the Internet (Fierro, Aroca, & Navia, 2020).

It validates the beneficial impact of Internet use on political engagement, both
online and off, from a perspective of policymaking. Thus, offering universal (high-speed)
Internet access ought to continue to be a top goal for policy. Given that social media self-
efficacy plays a significant mediating role in online political participation, educational policies
should aim to increase equal opportunities for all students by offering more intensive
training and support at lower educational levels as well as potentially specialized training
opportunities (Hoffmann, & Lutz, 2019). Therefore, it is vital to bridge the digital divide if
people are not to voice their thoughts online, which undermines political efficacy. Also, an
online engaged citizen and civic education was essentially required to have the access

(Pholmat & Promgird, 2022).

Conclusion
From a sociological point of view, the notion of "digital citizenship" refers to online
political participation as a practice rather than the status of an individual in social media or

cyberspace. Historically, the term "unconventional political action" has been used to

103



NIANINTIANTHALHAIUITDEY 1M INe1FYT WA iyaaInTIY

Ui 3 atuil 2 (Feunsngiau-Sunew 2566)

describe actions like internet protests, resource mobilization, and volunteerism that people
take when they have an issue with how their nation-state is performing. Since having
technical abilities and being aware of local and global issues were necessary for active
citizens to accomplish their goals of participating in politics online. Such a major obstacle to
being an engaged citizen in a digital society is that some citizens still do not have access to
the internet. Thus, the development strategy of democratic nations should include this
requirement and be implemented by policy makers. Last but not least, social scientists
ought to think about using the concept for assessing and investigating digital citizenship;
otherwise, the research results won't adequately represent the phenomenon of online

political engagement holistically.
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