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Influence of Marketing Communications by
Using Artist Name in Hashtag on Twitter
towards Purchasing Decision of
General Twitter Users and Fan Clubs

San Rojjanatuppa*

Tatri Taiphapoon®

Abstract

This research aims to study the marketing communications by
using an artist name in a hashtag on Twitter's exposure, brand attitude,
brand awareness of low-involvement products, and purchasing decision
of general Twitter users and fan clubs. Furthermore, to explain the
influence of the marketing communications by using an artist name in
a hashtag on Twitter's exposure, brand attitude, and brand awareness
of low-involvement products towards purchasing decision of general
Twitter users and fan clubs. This research was a quantitative research,
using survey research method, which the data was collected by online
qguestionnaires. The questionnaires were conducted on 400 participants,
which 200 of them were general Twitter users while the rest were fan

clubs. The data was processed with the SPSS program.

* MA student, Faculty of Communication Arts, Chulalongkorn University

® Associate Professor, Faculty of Communication Arts, Chulalongkorn University
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The research found that (1) There is a statistically significant
difference at the rate of 0.001 between the general Twitter users and
fan clubs in terms of exposure, attitude, brand awareness, and purchasing
decision. Moreover, fan clubs have average higher than general Twitter
users in every factor. (2) General Twitter users, aged between 18-24
years old, have attitude, brand awareness, and purchasing decision more
than the users of 25-31 years old. (3) The lower degree than bachelor’s
and bachelor’'s degree of general Twitter users have more attitude, brand
awareness, and purchasing decision than the higher degree than
bachelor’s. (4) The differences of genders and ages of fan clubs have
different brand attitude. (5) Factors of exposure, attitude, and brand
awareness have an influence on purchasing decision with statistical

significance at the rate of 0.001.

Keywords: twitter hashtags, fan clubs, brand attitude, brand awareness,

purchasing decision
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