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Abstract

This research aimed to study the utilization
and satisfaction of the communication operations in
Covid-19 situation of Thai government using quantitative
research method, data were collected with closed-
ended questionnaires from multi-stage random sampling
of 400 Thai citizens in 4 regions and Bangkok. Data
were analyzed by amount, percentage, mean, standard
deviation, one-way ANOVA and multiple regression
analysis. The results found that the respondents had
a moderate level of satisfaction on communication
in Covid-19 situation (mean = 3.10, S.D. = 0.84)
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As for the utilization of the information presentation
in Covid-19 situation of Thai government in overall
was at the moderate level (mean = 3.24, SD. =
0.80) The multiple regression analysis of utilization
of communication operations in Covid-19 situation
of Thai government includes: 1) the presentation of
information about Covid-19 by Thai government can
create the confidence and help Thai society to get
through Covid-19 crisis in the near future 2) have
knowledge about Covid-19 from the full exposure
of information from Thai government. Together, the
satisfaction of the communication operations in Covid-19
situation of Thai government can be predicted by
70% (R Square = 0.70)

Keyords: Uses and gratification, Crisis communication,
Covid-19
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