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Abstract

This research aimed to: (1) study the
characteristics of secret account usage and identity
concealment on social media among Thai youth, and
(2) analyze the causes leading to the use of secret
accounts and identity concealment on social media
among Thai youth. The qualitative research employed
In-depth interviews were conducted with a purposively

selected sample of eight voluntary participants
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(3 males and 5 females), aged 20-22, who had more
than one social media account, including at least one
covert or non-public account. Data saturation was
reached with this sample size. Data analysis involved
categorizing information based on a conceptual
framework comprising Uncertainty Reduction Theory,
Communication Privacy Management Theory, Social
Penetration Theory, and the concepts of identity and
self-construction. The findings revealed: 1) four key
characteristics of youth’'s covert account usage: (1)
the need for privacy, (2) image construction, (3)
avoidance of judgment, and (4) the use of covert
accounts across diverse platforms; and 2) the causes
leading to the use of covert social media accounts,
categorized into three dimensions: (1) psychological
factors, including identity and expression needs,
security needs, and emotional responses; (2) social
factors, such as social pressure, the need for group
belonging, and online culture and values; and (3)
technological factors, including ease of account
creation and management, platform diversity, and
data encryption and privacy protection. Ultimately,
these findings enhance our understanding of the
characteristics and causes of youth’'s covert account
usage for privacy protection. This knowledge is
valuable for platform development and the formulation
of appropriate communication policies to empower
youth to engage with social media thoughtfully and

safely.

Keywords: Online identity, Private Account, Social

media, Self-concealment
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