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Abstract

This research aims to study the use of healthcare
applications and the perception of risk of non-
communicable diseases (NCDs) among Generation Y,
and to explore insights into the relationship between
healthcare application use and NCD risk perception
among Generation Y residents in Bangkok. Data was
collected through in-depth interviews with a sample
of 14 participants selected using purposive sampling.
The sample consisted of 9 females and 5 males. The
majority were aged 28-32 and 38-42, followed by
23-27 and 33-37. Occupations included 5 company
employees, 6 government employees, and 3 self-
employed individuals. Most were single. Educational
attainment included bachelor's and master's degrees.
The majority earned between 20,000 and 40,000
baht, and over 60,000 baht. The results showed that
Generation Y users of healthcare applications tended to
modify their health behaviors and reduce their risk of
NCDs. The majority of the participants were in good
health. Because health monitoring applications have
been used continuously for 1-3 years via smartwatches
and smartphones, and the sample group considered
the information obtained from the applications to be
80% reliable. The reason for using the applications
was for better health. The most used applications were
fitness apps, followed by sleep tracking apps, weight
loss apps using intermittent fasting (IF), menstrual
cycle tracking apps, water reminder apps, meditation
apps, and apps displaying PM2.5 levels, in that order.
After continuous use of the applications, most of the
sample group changed their behavior in a way that
promoted better health, such as exercising more and

more frequently, eating healthier foods, successfully

losing weight, improving sleep quality, reducing stress,
and improving mental health. Regarding the perception
of risk for non-communicable diseases, the sample group
did not use the information from the applications to
assess personal risk; they only used the applications
for health monitoring. The data from the applications
is only for retrospective comparison or when visiting a
doctor for routine physical examinations. Therefore, if
the information from the applications shows abnormal
values, it is only a warning sign of an abnormality and

not considered a risk for non-communicable diseases.

Keywords: Risk Perception, NCDs, Gen Y, Health
Applications
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