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Abstract

The objective of this research paper were to study the satisfaction of
people in Thawi Watthana District on the problem of crime prevention of
Thammasala Police Station. The sample size is 398 people, which is equal to 100
percent of the samples. The frequency, percentage, mean (X) and standard deviation
(SD) are analyzed by the t-test. Example (t-test Independent) One-way ANOVA
Analysis Data analysis using social science software packages. The results of the study
showed that the case studies on building confidence in service providers with a high
level of an image when considering each item found that the highest average value,
comparison of personal factors of public satisfaction with quality of services Service
of Thammasala Police Station It can be said that the people's satisfaction with the
quality of service of Thammasala Police Station The behavior of the police officers
in the Thammasala police station providing knowledge about the crime. Satisfaction
in crime prevention and suppression and for public safety classified by gender, it was
found that satisfaction in the prevention and suppression of crimes between males
and females were not different. As for the safety of people Males and females are

different.
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