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Abstract

The purposes of this research were 1) to study the attitude of the
people towards the police service of Bang Na Police Station. And 2) to compare
the attitudes of the people towards police service at Bang Na Metropolitan Police
Station, Bangkok that have gender, age, status, education, occupation, average
monthly income And requesting service Sample groups include The population
who come to use the service at Bang Na Police Station Bangkok, consisting of 398
people from a total population of 90,148 people. The research instrument was a
questionnaire consisting of 4 aspects, namely general services Regarding the
police discipline Security And in terms of public participation Data analysis by
finding frequency, percentage, mean, standard deviation T-test independent
comparison, one-way ANOVA, data analysis using social science software packages

The study indicated that 1. People's attitudes towards police service
at Bang Na Police Station Bangkok In overall, it was in the highest level (X= 4.21,
S.D. = 0.30) when considered in each aspect The highest order is from the
compliance with police discipline (X= 4.25, SD = 0.50), followed by safety (X=
4.23, SD = 0.40), general services (X= 4.21, SD = 0.39) and Regarding participation
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with people The overall picture was at the high level (X= 4.15, S.D. = 0.46)
respectively.

2. The comparison of personal factors of the people towards the police
service of Bang Na Police Station classified by gender, age, status, occupation, and
contact for service Have attitude of people towards police service, Bang Na Police
Station not different While the educational background And the average monthly
income Have different attitudes of the people towards the police service in Bang
Na police station At the statistical significance level of .05

Keywords: Attitude, people, police service of Bang Na Police Station
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