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Abstract

The objectives of this research were 1) to study the attitude of students
and 2) guidelines for comparing the attitudes of students who access the One
stop service at the library: a case study of the Faculty of Humanities and Social
Sciences. Suan Sunandha Rajabhat University The Dusit campus sample group
is Students receiving one stop service at the library: a case study of the Faculty
of Humanities and Social Sciences Suan Sunandha Rajabhat University A total of
400 people were enrolled in the Dusit Campus. The instrument used in this
research was a questionnaire consisting of 5 aspects which were data analysis. By
using software package to analyze data By using percentage statistics Mean,
standard deviation Analysis to test research hypotheses classified by gender. T-
test (Independent samples) were classified by age, educational level. Data
analysis by finding frequency, percentage, mean, standard deviation T- test
independent comparison, one-way ANOVA, data analysis using social science

software packages.
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The results of the study 1. Most of the students' attitudes towards the
One stop service at the library were at a high level (X = 3.88, S.D. = 0.090). The
top 3 highest mean values are the second aspect of the service reliability page.
Was at the high level (X =3.90, S.D. = 0.170), followed by the fifth, location and
environment was at the high level (X = 3.90, S.D. = 0.160), followed by the first
side, service provider side is at the high level (X = 3.88, S.D. = 0.170)

2. The attitude level of the students admitted to the one stop service
at the library. Overall, it was found that the attitude level of the students, the
attitude of the students who use the one stop service at the library is at a high
level. 3. The comparison of the attitude level shows that the students who come
to use the one stop service from the library that have different gender, age and
year. Significantly have different attitudes towards the service of one stop service
in the library.

Keyword: attitude, students, one stop service point of the library
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