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Abstract

The aims of this study were to 1) study learning process using project-based learning
2) explore learning effects to develop students’ competency of conducting project-based learning,
and 3) study the satisfaction of learners with the project-based learning. The population of the
research were 87 fourth-year undergraduates majoring in the Information and Computer Management
program. The research instruments were an online questionnaire to investigate educational
achievement and a student satisfaction assessment form. The statistics used for data analysis
were mean and standard deviation. The first research finding was, using project-based learning
process which consisted of collecting digital marketing needs from business owners, digital marketing
planning and operation, online marketing presentation of project progress and results, and
discussion in digital marketing techniques in the classroom, students possess digital marketing
skills and learning skills such as creativities, critical thinking, collaboration, and communication.
The second research finding was, the verification of students’ educational achievement was at the
highest level. The third research finding was, students had the highest level of satisfaction toward
the project-based learning. The results show that project-based learning is an appropriate teaching
method that can enhance the learning skills of learners.
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