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Abstract

Artificial Intelligence (Al) refers to machines or computer systems developed to be
intelligent, capable of thinking, calculating, analyzing, learning, and making decisions, much like a
human brain. The utilization of artificial intelligence for educational development in higher
education serves as a model for organizational improvement in the country, fostering the
cultivation of well-rounded graduates. Therefore, technology in educational management must
be appropriately integrated to support higher education management in the digital age. Diversity
in learning systems, analysis of learning behaviors, and understanding students' challenges will
assist lecturers in improving content and learning activities based on the interests, aptitudes,
and needs of each learner, and in effectively motivating them. Such measures amplify the
potential for achievement and sustainably improve the quality of education. Consequently, the
implementation of artificial intelligence policies becomes a crucial factor in educational
management strategies, playing a pivotal role in upgrading educational quality and extending
opportunities in the modern world.
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AudnwurnasuaRyguazamaaawiiousyyd Ltz duszuuaudaiideuluy
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AnnpinarUssiunaliESeunasaouldnsuideyaiieluimusioly (Agrawal, Gans,
& Goldfarb, 2019) iau‘ﬁqa'qLﬁ%yLLauaﬁuauﬂﬁﬁﬂW&T@UﬁmmﬂamWLmé’amLLﬁﬁ@ﬂﬁiL’%&Ju
LW@TWLiaulmﬂwnwmiumumiﬂﬂ N19IANTT LLauﬂ’liUiuﬁJﬂG}ﬂ’ﬂl}’il}ﬂGﬁ etlosiunay
LLﬁ’lﬁuﬂwmmm%Lﬂﬂﬁuuiumimiammimammﬂi”amﬁmw Koty nsdamsfinuiedesiins
ﬂﬁmﬂaausmwu I@amaaumaqLﬂaauwmmmmumﬂﬂmuwLaammamma aanlunig
Seu3 (Facilitator) Imamiﬂimﬂwmiamﬁw waniUdsu duasy atuayukarIanINTIL
Lwa’lmLisuimmLm%mamaugmammaa i'mmmiLaaﬂiwiawwmmmﬂsiﬂm 9
1978 luN15IRNSANYN (Brynjolfsson, Hui, & Liu, 2019)

Lynchmay (2018) Iausuumamsifinalulagmadaaiionsanen il 1) 199
AzwuukazNanTtewsnlud@ 2) TiduwugdilunsSeuiunugasuls 3) aduayunisiteus
Aseulmduseyana 4) Eﬁ’l\‘iLLNRNI‘\]IUﬂ’ﬁL’iEJu%ELWﬂUNLiEJu 5) ’L‘mmmﬂnamaamwuuamm
58U 6) ’JLﬂi’]“ﬁ/iWi]MﬂiiiJ‘UaﬂNLi&l‘LlL‘W@‘Ui‘ULUEJW’IIMLWJ’]“?VMﬂ‘UiﬂLLU‘Uﬂ’]iLiﬁJuiGU@\‘iwLiﬁm
wiazyAAa 7) 3 '.1memmmmaqmnwaauuauumsmmiwmi*vm uay Hayath (2018) Wiaue
LLu’mwmﬂsm,wﬂiuiawwi‘]mmLwam'ﬁﬂﬂm el 1) TaduayunisSeuiuasvivelauouuy
WAKISEUTIBYAAR 2) W@Juma‘dwaLﬂﬁuuLLamaﬂ@mwL‘:?a‘uaaulautwaﬁuuauummaug
3) A39UTIIINANTELYUTUUY 24x7 muﬁ;ﬁﬁauéfmmﬂu 24 F3l39 naen 7 u

FTUUNNTEDULUUDARTYZ (Intelligent Tutoring System: ITS)

SEUUNISAOUNULSIRSEE Ao winnssumsinwiiladuneluladundudunisluns
?mmiLiﬂumiaauwlmumiaaﬂLLUUImstmmmau NSTAANINLINRBUNINITISEY LY
L‘LJ@‘VH‘V]’Nﬂ’ﬁLiEJuiﬂ/imiﬂuﬁiJﬂUﬂ’J’]ﬂJﬁ’]ﬂJ’ﬁﬂ‘U@ﬁNLi&l‘u LW’JL‘MNLiaumwwvmmaus (Learning
Skill) wazvinwrannisauAy (Research Skill) IQW’JEJW‘HLEN L‘Wama‘uaummmauimuswmﬂa
afUszaunisallugduuundliungiSeusgravindiey sufvduasumsiiduinilunisden
(Collaborative Learning) vasfi3au waviaoulsografiudnanin (Secretariat Office of the
Teachers’ Council of Thailand, 2023)

Crockett, Latham, and Whitton (2017) na@1311 sguunsaeudaaseviduszuunisaeu
LLUUUiumﬂﬂfLwﬂuﬂﬂmmﬂiwwﬂumiwLﬁaumiaau 1‘1/1?’1'1LLuquVIL‘Viiﬂ”?{jJﬂUNLTEJULUu
eyAAa nelynuse aqmwamwuﬂLﬂmmammw%‘mmm amumms%maauuaviw
ANTILURDDENTIYRAA

wona1nil FuduszuuimunTuiiedasanginssuvenssuiun1NIsine Lailou
Aoufawmes Wudaeuniviy Inedraesguuuunangnsuasinaiinnisfnyivesgaeuiiviuidu
UyYwdae o NiimslaneuiugFeulagliniwsssuwd (Mahmoud & El-Hamayed, 2016)

29AUSZNOUVDINTHOUD IR

iyUUﬂ’]iﬁ@‘ULLUU@QQﬂJuLﬂEJTUENﬂ‘UﬂWi‘H’]Lﬁuaa@ﬂﬁLiEJ‘UiLLﬂNLiEJ‘LJG]’]ﬂJLL‘LnVIN“UEN
LVlﬂuﬂﬁiuiu’lU’iufﬂ‘wﬁ LwaﬂiuﬂiaﬂiyamﬁmwmiussmsuaamLiau ImstliJLLm aqmimauwu%m
Fldluniswauissuunisaeusandes Joeduse neunaney 4 diu Toun Immamﬁummm
(Expert Model) ) viaeluwmadauiiem (Domain Model) Iumamﬁaau (Instructional Model)
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LunagiSeu (Learner Model) wagduinsoarld (User Interface Model) (Emran & Shaalan,
2014; Jiménez, Juarez-Ramirez, Navarro, Coronel, & Castillo, 2016; Sani & Aris, 2014)
FILEASIUNIND 2

User Information Knowledge Repository

Current Learning Teaching Knowledge

Knowledge Style Strategy Current

S S

Expert Model

Adaptive Hypermedia
User
] ] Interface | [€&—» Learner
Instructional Model < > Adaptive Presentation Model

Adaptive Navigation
Learner Model <+
Support

N

E-Learning System

AT 2 antnenssusTUUNSERULUUSaasEE
fiyn: Muangprathub, Boonjing, and Chamnongthai (2020)

NN 2 ImLmaﬁv‘?ﬁnmiuLﬂumu%’mmimm%ﬁm q fldlunsaeu msUszdiuany
mwuﬂmaiamaqmsau IuLmamsaaumuﬂaammiaaumasmwumiaau Usznouniy
mmsmmumsmaﬁlammmmaamﬁmiaauimaawﬂaniwmumﬂaﬂumamau‘tumimau
Ianwuu'nauamauaim diola uaoehils wRiSeu IuLmamLiaumm'mmwammmaﬂwmwaq
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