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Abstract

The objective of this research was to investigate the level of intention to use online social
media for learning among adolescents in Bangkok, and to examine the factors that influence
attitudes and intentions to use online social media for learning among adolescents in Bangkok.
The study sample consisted of 348 adolescents in Bangkok. The data collection tool was a
questionnaire, and data analysis involved frequency distribution, percentages, means, standard
deviations, and structural equation modeling. The key findings of the study are as follows. 1) It was
found that the intention to use online social media for learning and actual usage among
adolescents in Bangkok were both at high levels, namely with (X=4.04, $.0.=0.74) and (X=4.05,
S.D.=0.75), respectively. 2) The hypothesis testing using structural equation modeling showed that
the structural equation model of factors influencing the intention to use online social media for
learning among adolescents in Bangkok met the statistical criteria (X* not significant (p>0.05),
X’/df=1.149, RMSEA=0.021, GFI=0.96, AGFI=0.92, RMR=0.02, SRMR=0.03, NFI=0.99, and CFI=1.00.).
Additionally, it was found that the completeness of content influenced user satisfaction, and it
also influenced perceived usefulness, while perceived ease of use influenced attitudes toward
usage, perceived usefulness influenced attitudes toward usage, attitudes toward usage influenced
intention to use, perceived enjoyment influenced intention to use, and intention to use
influenced actual usage. Furthermore, user satisfaction did not influence attitudes toward usage.
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