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Abstract

This academic paper aims to explain the meaning and types of innovation, and to
analyze the role of government and the link between public administration paradigm with
innovation management. It is a literature review from academic papers. The results of the
analysis revealed that: 1) Innovation is the process of developing ideas by using available
resources or by creating something new creation. The types of innovation are classified into
1.1) service innovation, 1.2) service delivery innovation, 1.3) management/organization
innovation, 1.4) thinking innovation, 1.5) policy innovation, 1.6) system innovation, 1.7)
paradigm innovation, 1.8) product innovation, and 1.9) process innovation. 2) Public
management innovation is linked to public administration, which is represented by public
administration paradigms 1-4. Each paradigm reflects organizational management and
organizational structure design that focuses on efficiency, productivity, and economics.
Therefore, process innovation management reduces work time, create a consistent and
consistent workout, and can work for people able to produce quality work or create new
developments in a short time. In public administration paradigms 5-6, it reflects thinking
innovation, product innovation, process innovation, and systematic innovation, which are
increasing in attempts to change the bureaucratic system and focus on the concept of
private organizations used in government agencies, giving more importance to people and
technology, and trying to restructure the bureaucracy to be more flexible and manage the

network.
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