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Abstract

This research article aims to study the perceptions of civil servants in small local
administrative organizations in Chaiyaphum Province on factors influencing technology
adoption. The objectives of this research are 1) to study personal factors in technology
acceptance and 2) to study specific factors in small local administrative organizations. This
research employs a quantitative research methodology. The sample group consists of 95 local
government officials from small local administrative organizations in Chaiyaphum Province.
The tool used for data collection is a questionnaire, and the statistics used include percentages,
means, and standard deviations. The research results show that, in terms of personal factors in
technology acceptance, the majority of opinions indicate a desire to use technology systems
that are easy to implement. Following this is the need for technology to facilitate faster work
processes while also being efficient, modern, and reliable. The system must be stable and
regularly checked for security, and it must process data quickly and accurately. Regarding
specific factors of small local administrative organizations, it was found that small local
administrative organizations prioritize budget allocation for other public services over
investing in technology infrastructure. This is because technology infrastructure is seen as
expensive, and personnel lack the necessary skills and knowledge. Additionally, complex
regulations and procedures pose obstacles to the implementation of technology systems within
the organization. There are also concerns about the stability and security of information
technology systems.

Keywords: Digital government; Small local government organizations; Technology adoption
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