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ABSTRACT

This study investigates the service processes under Section 35 of the Act on the Promotion and
Development of the Quality of Life of Persons with Disabilities B.E. 2550, focusing on two objectives:
(1) to analyze the challenges and obstacles of the service processes, and (2) to propose guidelines for
enhancing the efficiency of these services. A qualitative research approach was adopted, with data
collected through in-depth interviews involving 15 key informants, including persons with disabilities or
their caregivers, employers/business establishments, government departments, and service officers.
Utilizing the concept of results-based public management, the study covers factors related to context,
operations, variables affecting the process, and expected outcomes from improving the process. The
findings revealed significant limitations in the service process, particularly in areas such as inadequate
outreach, insecure identity verification mechanisms, complex coordination procedures, and insufficient
incentives for employers to go beyond statutory requirements. Furthermore, the service process faced
challenges with documentation and legal provisions that were overly complicated and impeded
sustainable employment opportunities for persons with disabilities. Proposed improvements include the
development of a unified database system across relevant agencies, effective outreach and awareness
campaigns targeting key stakeholders, the enhancement of secure and comprehensive online identity
verification systems, amendments to laws to expand employment opportunities for persons with
disabilities, refinement of procedures for granting entitlements, and the introduction of additional
incentives for employers and business establishments. This study provides actionable insights for policy
applications aimed at improving service efficiency, reducing disparities, and enhancing the quality of life
for persons with disabilities, enabling them to achieve sustainable self-reliance.

Keywords: persons with disabilities, employment promotion, quality of life enhancement,
public outreach, entitlement provision
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