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ABSTRACT

Public trust in the judiciary is essential for governance legitimacy and effectiveness,
with digital transformation increasingly reshaping how courts operate and engage with citizens.
This paper examines how the implementation of e-Court in Indonesia impacts public trust in
the judiciary. Employing a systematic conceptual analysis approach, the study analyzes 42
documents (2015-2025) comprising government documents, academic publications, and
research reports, selected based on relevance and credibility criteria. The analysis employs a
five-step thematic process with data triangulation across multiple sources to ensure reliability.
The study identifies four interconnected pathways through which e-Court affects public trust:
enhanced operational transparency, improved judicial efficiency, increased accessibility, and
strengthened accountability. The research reveals a paradoxical nature of digital courts in
developing contexts, where they simultaneously enhance trust through improved transparency
while potentially creating trust disparities through digital divide effects. Empirical illustrations
from contrasting urban and remote implementation contexts demonstrate varying impacts
across Indonesia's diverse landscape. While e-Court has significantly improved court
operations, challenges remain, including the digital divide, uneven institutional readiness, and
data security concerns. The study's reliance on secondary data presents limitations in directly
measuring diverse public perceptions. The findings contribute to understanding institutional
trust dynamics in digitalized governance contexts and suggest that hybrid service models
combining digital and traditional channels may maximize trust benefits across diverse
populations.
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1. Introduction

Public trust in the judiciary represents a fundamental element of governance legitimacy,
as a cornerstone for social order, policy compliance, and institutional stability. The rapid digital
transformation of government services has profoundly reshaped public administration in recent
years, fundamentally altering how governments deliver services to citizens. Judicial systems
have increasingly integrated digital technologies to modernize operations, reduce
administrative burdens, and expand public access to legal services. This transformation has
redefined traditional judicial processes, allowing for faster and more transparent adjudication
of cases (Cordella & Contini, 2020).

Before digital transformation initiatives, many judicial systems worldwide, including
Indonesia’s, faced significant challenges that undermined public trust. Court processes were
characterized by procedural delays, limited transparency, and geographical barriers to access,
particularly affecting citizens in remote areas. These conditions directly impacted public
confidence in the judiciary's ability to deliver justice fairly and efficiently. In response,
implementing electronic court (e-Court) systems has become a global trend, facilitating remote
case processing, automating documentation, and providing citizens with direct access to
judicial proceedings. These innovations aim to improve both legal accessibility and
institutional efficiency, while potentially strengthening public trust in the judiciary (Wang,
2024).

Indonesia has embarked on significant judicial digitalization reforms through the e-
Court system established by the Supreme Court. According to the Waseda-IAC World Digital
Government Ranking 2023, Indonesia ranked 25th out of 66 surveyed countries, with e-court
processes becoming increasingly prominent (Waseda University, 2023). The Supreme Court's
Judicial Reform Blueprint 2010-2035 outlined a comprehensive digital transformation strategy
with three phases: Electronic Case Reporting (2010-2015), Electronic Case Management
(2016-2020), and Online Courts (2021-2025) (The Supreme Court of the Republic of
Indonesia, 2010). The e-Court system, launched in 2018 through Supreme Court Regulation
Number 3 of 2018, represents a significant milestone in this journey, with features enabling
electronic case filing, payment, summons, and eventually virtual hearings (Kharlie & Cholil,
2020).

The adoption of e-Court in Indonesia demonstrates a significant shift in how citizens
engage with the judicial system. Initial implementation data indicates increasing public
acceptance of digital judicial services. However, the implementation reveals tensions between
technological innovation and public trust. While e-Court enhances efficiency, challenges
persist regarding digital inclusivity and data security. Not all citizens have equal access to
technology, potentially creating disparities in access to justice (Sitepu & Hasnda, 2024).

Existing research on judicial digitalization has focused primarily on technological
implementation and operational efficiency. Studies have examined the advantages of electronic
judicial systems in terms of efficiency, transparency, and accessibility (Procopiuck, 2018;
Ahmed et al., 2022; Wang, 2024), but there is a significant gap in understanding how these
systems specifically affect public trust in governance institutions. Despite the growing
implementation of digital court systems globally, there remains limited scholarly attention on
how these technological reforms influence broader governance trust across institutional
boundaries. This gap is particularly pronounced in developing countries with diverse socio-
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economic conditions like Indonesia, where varied levels of technological access and literacy
create complex implementation environments.

This paper examines the relationship between judicial digitalization and public trust in
Indonesia through conceptual analysis. The central question is: How does e-Court
implementation influence public trust in Indonesia's judiciary? Instead of collecting primary
data, this study synthesizes theoretical frameworks on institutional trust and digital governance.
It applies these frameworks to Indonesia's e-Court implementation by analyzing secondary
data, government reports, and existing research. By developing a comprehensive conceptual
framework that links e-Court components with trust dimensions through specific mechanisms,
while examining how contextual factors like the digital divide moderate these relationships,
this study contributes to both digital governance literature and institutional trust
theory. Through critical analysis of Indonesia's experience with e-Court, the paper develops a
structured understanding of how judicial digitalization affects public trust, identifying both
opportunities and challenges in building trust through technological means.

2. Research Objectives

This research seeks to analyze the dynamics between Indonesia's e-Court system and
public trust in the judicial institutions. The specific objectives of this study are:

1) To identify connections between digital court features and trust dimensions.
2) To understand implementation barriers across diverse contexts.
3) To develop implications for judicial modernization policies in developing countries.

3. Research Methodology

This paper employs a systematic conceptual analysis approach to examine the
relationship between judicial digitalization and public trust in Indonesia. Unlike empirical
studies or systematic reviews, this approach synthesizes theoretical frameworks and applies
them to Indonesia's e-Court implementation through secondary data analysis. The study
analyzes 42 documents published between 2015-2025, including government documents
(n=15), academic publications (n=19), and research reports (n=8). Document selection
followed specific criteria: direct relevance to Indonesia's e-Court implementation or theoretical
frameworks on institutional trust; credibility of sources with priority given to peer-reviewed
publications and official documents; recency (last decade); availability in English or Bahasa
Indonesia; and comprehensive coverage of Indonesia's diverse contexts. This focused selection
process ensured a balanced dataset capturing both institutional perspectives and critical
evaluations.

The analytical process employed thematic analysis through five systematic steps: initial
coding of patterns related to e-Court features and trust dimensions; theme development
connecting digital court features with trust mechanisms; comparative analysis of
implementation variations across different regions; critical examination of contradictions
between policy intentions and implementation realities; and framework development
synthesizing the identified relationships into a coherent conceptual model. To ensure reliability
despite reliance on secondary data, the study employed triangulation by cross-referencing
statistical information across multiple sources, comparing official government data with
independent research findings, and deliberately examining both supportive and critical
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perspectives. While this approach offers structured exploration of how technological
innovation in courts might influence public trust through institutional mechanisms, limitations
include the exclusive use of secondary data, potential reporting biases in official documents,
uneven data availability across regions, limited causal inference capability, and generalizability
challenges within Indonesia's diverse governance landscape.

4, Theoretical Framework: Understanding Public Trust in the Judiciary

Public trust in the judiciary represents citizens' collective belief in courts' ability to
perform functions effectively, fairly, and in the public interest (Tyler, 2001). Unlike private
organizations, courts gain legitimacy through demonstrated competence, procedural fairness,
and institutional integrity rather than market performance. When people trust that courts
operate transparently and impartially, they more readily accept decisions and comply with
laws. This creates a more sustainable governance model than coercive enforcement.
Legitimacy-based compliance reduces enforcement costs and strengthens social order by
promoting voluntary adherence to legal norms. In Indonesia, trust in the judiciary has fluctuated
over time, with recent surveys showing ratings between 71-76% (Indikator Politik Indonesia,
2024; Charta Politika Indonesia, 2022), though the Integrity Assessment Survey indicated a
decline from 82.72 in 2021 to 74.03 in 2024 (The Corruption Eradication Commission, 2024).

Four key dimensions shape judicial trust: procedural fairness, transparency,
accessibility, and institutional integrity. Procedural fairness encompasses impartiality, equal
treatment, and opportunities for voice in legal proceedings. Young (2018) demonstrates that
the openness of decision processes, perceived competence of decision-makers, and absence of
bribery significantly influence public perceptions of fairness in judicial processes. When
citizens believe legal procedures are applied consistently without bias, they are likelier to trust
judicial institutions and comply with their decisions, even with unfavorable outcomes.
Transparency refers to the visibility of judicial operations, including access to court records
and explanations of legal decisions. Grimmelikhuijsen and Klijn (2015) found that
transparency particularly enhances trust among citizens with moderate judicial familiarity,
allowing them to understand better and evaluate court processes. When court proceedings are
opaque, citizens may develop suspicions about hidden influences or corruption, undermining
institutional legitimacy.

Accessibility concerns the ability to engage with courts without significant barriers.
This includes physical access to courts, proceedings affordability, legal assistance availability,
and comprehensible legal processes. Cabral et al. (2012) highlight how disparities in access
significantly undermine public trust, particularly among disadvantaged communities. When
justice is perceived as available only to the wealthy, educated, or politically connected, trust
erodes among those who feel excluded. The integrity of judicial actors, including judges and
court officials, is crucial in shaping public perceptions. Bihlmann and Kunz (2011) emphasize
that allegations of corruption or unethical conduct can severely undermine institutional
legitimacy. These actors are entrusted with impartially upholding the rule of law, making their
perceived integrity fundamental to public trust in the judicial system.
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5. Indonesia’s e-Court System: Implementation and Features

Following the theoretical foundation on judicial trust, this section examines Indonesia's
specific experience with e-Court implementation. Indonesia's judicial digitalization has
evolved through a structured approach outlined in the Supreme Court's Judicial Reform
Blueprint 2010-2035. This comprehensive plan established three phases: Electronic Case
Reporting (2010-2015), Electronic Case Management (2016-2020), and Online Courts (2021-
2025). The e-Court system, formally implemented in 2018 through Supreme Court Regulation
Number 3 of 2018, has evolved through subsequent regulations to adapt to emerging needs and
technological capabilities (The Supreme Court of the Republic of Indonesia, 2010). This
phased approach has allowed for institutional learning and adaptation as the system has
expanded and matured over time.

The e-Court system encompasses four integrated components designed to digitalize
different aspects of court proceedings. The e-Filing component allows litigants to submit cases
and documents online without physical court visits, reducing geographic barriers and processing
time. The e-Payment system enables electronic court fee payment through banking partners,
standardizing costs and reducing corruption opportunities in financial transactions. The e-
Summons feature delivers court notifications through digital channels, improving
communication efficiency between courts and parties. The e-Litigation platform, introduced in
2019, enables comprehensive electronic trials for various proceedings, allowing remote
participation in hearings and electronic document submission (Putra, 2020). These components
combine to create a comprehensive digital court experience that transforms traditional judicial
processes.

Adoption trends demonstrate growing acceptance of the e-Court system across Indonesia's
judiciary. Statistical data shows e-filing cases increased from 907 (0.14% of total cases) in 2018 to
410,754 (60% of total cases) in 2024. Nearly all e-filed cases proceeded to e-litigation, with
410,738 cases processed through the digital litigation system by 2024 (The Supreme Court of the
Republic of Indonesia, 2018-2024). This significant growth indicates increasing institutional
capacity and public willingness to engage with digital court processes, though adoption rates vary
across different regions and court types. The system operates through centralized data centers with
security features including encrypted data transmission, multi-factor authentication, and role-based
access controls to protect sensitive legal information while ensuring system reliability across
Indonesia’s diverse geographical context (Fitri & Taufiqurrahman, 2024).

6. Impact of Digitalization on Judicial Trust

Digital transformation reshapes public trust in judicial institutions through several key
mechanisms that address traditional barriers while creating new considerations for building
public trust. Digital platforms enhance transparency through real-time information disclosure,
open-access legal records, and automated procedures that reduce discretionary power and
corruption opportunities (Meijer & Grimmelikhuijsen, 2020). Online access to legal
proceedings and digital case tracking eliminates procedural ambiguity and strengthens
perceptions of fairness. This transparency reduces information gaps between officials and
citizens. It also creates standardized documentation and enables public oversight of judicial
processes. Indonesia's Case Tracing Information System exemplifies this by allowing
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stakeholders to monitor case progress in real-time, addressing information gaps that
traditionally undermined trust in court systems (Herawati et al., 2023).

Digital systems improve operational efficiency through automated workflows that
reduce delays and backlogs that traditionally undermine public trust. When cases are resolved
through predictable, timely procedures, citizens develop greater trust in the institution's
competence and reliability (Cann & Yates, 2020). These efficiency improvements demonstrate
institutional competence, enhance procedural fairness through consistent processing times, and
increase accountability through measurable performance metrics. Digitalization also enhances
accessibility by removing physical and temporal barriers to court engagement. Electronic filing
eliminates the need for physical travel to courthouses, virtual hearings enable participation
regardless of location, and digital platforms make legal information more widely available to
those with technological access.

However, the digital divide presents significant challenges for building inclusive trust
through technological means. While digitalization may enhance access for technologically
equipped urban populations, it risks creating new barriers for rural communities, elderly
citizens, and economically disadvantaged groups with limited digital access or skills (Lindgren
et al., 2019). This disparity potentially reinforces existing inequalities in the justice system,
undermining trust among already marginalized populations. Digital systems also introduce new
concerns about data security, algorithmic bias, and technological governance that must be
addressed to maintain public trust. As courts increasingly rely on digital systems, ensuring
proper data protection and technological oversight becomes essential for preserving trust in the
integrity of judicial processes (Kandeel et al., 2022).

These complex dynamics between trust-enhancing mechanisms and potential barriers
suggest that digital transformation's impact on judicial trust is neither straightforward nor
uniform across different contexts and populations. To systematically understand these
multifaceted relationships, the preceding analysis can be synthesized into an integrated
conceptual framework that connects specific e-Court components with trust dimensions. Figure
1 visualizes these relationships, mapping how Indonesia's e-Court system features interact with
trust mechanisms and identifying the factors that moderate these interactions.

e-Court Components Impact Mechanisms Trust Dimensions
e-Filling Digital Information Disclosure Transparency
e-Payment Automated Process Efficiency
e-Summons Remote Service Delivery Accessibility
e-Litigation » Digital Oversight Mechanism Accountability

Moderating Factors

Figure 1 Conceptual Framework for Understanding e-Court's Impact on Public Trust

Source: Author's conceptualization based on synthesis of judicial trust literature and digital
governance studies
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As shown in this framework, digital court features affect trust through specific pathways.
For instance, e-Filing and e-Payment enhance transparency through digital information
disclosure and standardized financial procedures. Automated workflows across all components
improve efficiency by reducing delays and administrative errors. E-Summons and e-Litigation
increase accessibility by enabling remote participation, while comprehensive digital
documentation strengthens accountability through enhanced oversight capabilities. However,
these trust-building pathways are moderated by factors such as the digital divide, institutional
readiness, and data security concerns, potentially creating variations in trust outcomes across
different contexts and population segments.

With this conceptual framework as a foundation, the following sections further analyze
how these theoretical relationships manifest in practice by examining implementation
challenges, evaluating impacts on transparency and efficiency, and developing policy
implications. This approach allows for a comprehensive assessment of both achievements and
barriers in building public trust through judicial digitalization in Indonesia.

7. Implementation Challenges and Public Perceptions

While the preceding sections outlined the components and theoretical potential of e-
Court, practical implementation has faced significant challenges that affect its impact on public
trust. The digital divide represents a primary obstacle, with approximately 40% of regions lacking
reliable internet infrastructure and 12,000 villages in blank spot areas without adequate
connectivity (Barlian et al., 2025). These infrastructure gaps create uneven access to e-Court
services, potentially reinforcing existing geographic and socioeconomic disparities. Digital
literacy poses another challenge, with approximately 30% of Indonesia’s adult population having
limited digital skills (Sitepu & Hasnda, 2024). Even when technological infrastructure is
available, many citizens with limited education or technological exposure may lack the
knowledge and skills to effectively navigate digital platforms, creating barriers to utilizing e-
Court services.

Institutional readiness varies significantly across courts, creating inconsistent
implementation experiences. Urban courts with better resources and technologically proficient
personnel typically show higher adoption rates and more effective utilization of e-Court features.
In contrast, courts in less developed regions often struggle with technical expertise gaps, inadequate
equipment, and organizational resistance to digital processes (Romdoni et al., 2022). These
variations create disparities in how citizens experience the e-Court system depending on their
location and the specific courts they interact with, potentially affecting perceptions of fairness and
equality in the judicial system.

Public perception studies reveal important concerns alongside generally positive
responses. Across implementation sites, data security emerges as a significant issue, with
approximately 78% of respondents in Batam expressing concerns about the protection of
sensitive legal information in digital systems (Handini et al., 2024). In regions with limited
connectivity, concerns about accessibility predominate, with users in Biak Numfor giving
lower ratings for system accessibility (4.02 on a 5-point scale) compared to other features
(Djamaludin et al., 2023). These findings highlight critical areas requiring attention for e-Court
to fully realize its trust-building potential.

It is important to note that existing studies primarily capture the perspectives of those
who have successfully accessed e-Court services, potentially overlooking the experiences of



ANFAITNYBEAEASUATHIANAENS WNT Ienundau | 8
UN 6 aUUN 1 UNTIAU-LUWI8Y (2568)

citizens who face barriers to digital engagement. More comprehensive research encompassing
diverse stakeholder perspectives, including those with limited technological access or literacy,
would provide a more complete understanding of how e-Court implementation affects public
trust across different population segments.

The implementation challenges and identified concerns suggest that while e-Court has
significant potential to enhance public trust in the judiciary, realizing this potential requires
addressing underlying inequalities in technological access and literacy, strengthening
institutional capacity across diverse court settings, and resolving concerns about data security
and privacy. These factors highlight the importance of a nuanced approach to judicial
digitalization that considers the diverse contexts and needs of Indonesia's population.

8. Impact on Public Trust Through Transparency and Efficiency

Having examined the implementation challenges, this section analyzes how e-Court
specifically affects public trust through enhanced transparency and efficiency. The e-Court
system has significantly enhanced judicial transparency and efficiency, directly addressing key
factors influencing public trust. The Case Tracing Information System provides unprecedented
visibility into court proceedings, eliminating information asymmetries that previously
undermined trust. Prior to digitalization, obtaining case information required physical court
visits or connections with officials, creating opportunities for corruption and preferential
treatment. The digital system democratizes access to case information for those with internet
connectivity, allowing real-time monitoring of proceedings without intermediaries (Herawati
etal., 2023). This transparency directly addresses concerns about opacity and hidden influences
in the judicial process, creating conditions for enhanced public trust.

Standardizing court fees through e-Payment has enhanced financial transparency by
establishing fixed, publicly available fee schedules and processing payments through electronic
channels with automatic receipts. Research indicates this has significantly reduced reported
irregular payments, addressing a longstanding source of distrust in the judiciary (Santiadi, 2019).
Digital documentation of court proceedings through e-Litigation creates comprehensive records of
judicial actions, making decisions more transparent and subject to scrutiny. These transparency
enhancements directly target corruption perceptions that have traditionally undermined public trust
in the judiciary.

Empirical evidence from implementation contexts illustrates how these conceptual
mechanisms translate to operational improvements. Table 1 presents data from the Class 1A
District Court of Batam, showing significant efficiency gains following e-Court
implementation.

Table 1 Impact of e-Court on Judicial Efficiency Metrics in Batam Court

Efficiency Indicator Pre-e-Court Post-e-Court Change
Case registration time 3 hours 1 hour -67%
Monthly case capacity 150 cases 200 cases +33%
Administrative errors 15 per month 5 per month -67%

Source: Handini et al. (2024)

While the Batam implementation represents a specific urban context with relatively
strong infrastructure and cannot be generalized to all Indonesian courts, similar patterns emerge



NFAITNYBEANEASUATSIANAENS WNT Ienundau | 9
UN 6 aUUN 1 UNTIAU-LUWI8Y (2568)

from other implementation sites. Batam's position as an economic hub with rapid growth and
higher-than-average technology infrastructure makes it an early adopter case that offers
valuable insights but may not represent typical implementation conditions across Indonesia's
diverse regions. The context of Batam, with its status as a special economic zone, proximity to
Singapore, and relatively high digital literacy, creates implementation conditions that differ
substantially from rural or less-developed areas where infrastructure limitations and digital
literacy barriers are more pronounced

In contrast, Djamaludin et al. (2023) studied Biak Numfor, a remote area in Eastern
Indonesia. This study offers insights into e-Court implementation in challenging conditions.
Biak Numfor faces several limitations: inadequate personnel for public services, low digital
literacy, language barriers, and significant infrastructure deficits. Despite these obstacles,
research in Biak Numfor found compelling statistical evidence of improved efficiency despite
more challenging infrastructure conditions. Regression analysis yielded a coefficient of 12.340
(p<0.001), indicating that for each unit increase in e-Court implementation, there was a
substantial 12.34-point improvement in judicial efficiency scores, which indicates a
relationship strong enough that there is less than a 0.1% probability this occurred by chance.
Additionally, correlation analysis showed a positive relationship (r=0.5, p<0.05) between e-
Court utilization and efficiency metrics, meaning that as e-Court usage increased, efficiency
consistently improved with a moderate to strong association strength of 0.5 on a scale where 0
represents no relationship and 1 represents perfect correlation.

These findings from contrasting implementation environments are further supported by
nationwide adoption trends. Supreme Court records show growth in e-filing from 907 cases
(0.14% of total) in 2018 to 410,754 cases (60% of total) in 2024 (Supreme Court, 2018-2024),
indicating increasing institutional adoption of digital processes across diverse contexts.

User satisfaction data suggests these operational improvements translate to enhanced
trust perceptions. Across implementation sites, users report high satisfaction with system
transparency, with ratings of 4.19 on a 5-point scale in Biak Numfor (Djamaludin et al., 2023)
and 78% of Batam users believing the system reduces corruption opportunities (Handini et al.,
2024). The consistency of positive perceptions across different implementation contexts
supports the conceptual link between digitalization and enhanced transparency and efficiency.

These improvements directly address procedural concerns that traditionally undermine
public trust in court competence. When court processes are slow, unpredictable, or opaque,
citizens often develop perceptions that the system is incompetent or biased. By establishing
predictable timelines, efficient processes, and transparent operations, e-Court can dispel these
negative perceptions and strengthen trust in the judiciary's ability to fulfill its core functions
effectively.

It is important to acknowledge that while the empirical illustrations demonstrate e-
Court's positive impact on transparency and efficiency across diverse contexts, the magnitude
of improvement varies based on local implementation conditions. The contrasting experiences
of Batam and Biak Numfor suggest that while e-Court implementation can yield significant
efficiency improvements across diverse contexts, the specific manifestations of these
improvements vary based on local conditions. Rather than suggesting uniform outcomes across
Indonesia’s judicial landscape, these findings illustrate how digital transformation can enhance
trust-building mechanisms when appropriately adapted to local contexts. This nuanced
understanding is essential for developing realistic implementation strategies across Indonesia's
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heterogeneous governance landscape and offers more valuable insights for policy development
than would an oversimplified generalization.

Q. Accessibility Challenges and Policy Implications

Building on the implementation challenges identified in Section 7, this section
examines policy implications for addressing the tension between enhanced digital access and
persistent technological barriers. While e-Court has removed physical and temporal barriers
for citizens with technological resources, the previously noted infrastructure gaps create
disparities in justice access where technologically equipped citizens enjoy enhanced services
while others depend on traditional processes. The Supreme Court has implemented several
initiatives to address these challenges, including court-based assistance programs, continued
mobile court services in remote areas, and educational campaigns. Despite these efforts, the
digital divide remains a significant obstacle to building inclusive trust through e-Court.

Policy approaches must balance technological innovation with inclusive access to
ensure e-Court's trust-building benefits extend to all segments of society. For infrastructure
development, telecommunications bodies and judicial authorities should collaborate to expand
connectivity in underserved regions, particularly in blank spot areas. A phased implementation
approach should prioritize areas with active court facilities for maximum impact. Judicial
authorities should establish digital service hubs in district courts serving underconnected
regions. Meanwhile, regional governments should create community access points in areas
with limited individual connectivity.

Digital inclusion strategies represent a second key policy dimension. The judiciary
should consider maintaining complementary service models in regions with lower digital
literacy rates, where traditional court services would continue alongside digital platforms.
Legal aid organizations and professional associations have important roles in developing
training programs for vulnerable populations who face greater barriers to technological
adoption. The existing mobile court programs could evolve toward hybrid models that
strategically incorporate digital documentation within traditional outreach services,
particularly in regions where geographical and infrastructural challenges persist.

Data security and privacy enhancements constitute a third essential policy area,
addressing the concerns expressed by approximately 78% of users in implementation studies.
Judicial authorities, in coordination with national cybersecurity bodies, should establish
comprehensive data protection standards specifically designed for sensitive judicial
information. Technical security measures, including enhanced encryption, authentication
protocols, and robust backup systems, would benefit from phased implementation to ensure
seamless integration with existing judicial processes. Clear communication about data handling
practices within the e-Court platform itself could help address user concerns about information
security.

Institutional capacity building forms the foundation for sustainable implementation.
Judicial training institutions should develop differentiated digital literacy programs for various
court roles, recognizing the distinct needs of judges, clerks, and administrative personnel.
Change management approaches should include targeted interventions for courts with lower
adoption rates, potentially utilizing knowledge transfer from successful implementation sites.
Financial planning authorities should consider longer-term funding models that recognize
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digital transformation as an ongoing process rather than a one-time investment, ensuring
sustainability beyond initial implementation phases.

Implementation of these recommendations requires coordinated action across multiple
stakeholders, including the Supreme Court, regional judiciaries, telecommunications agencies,
and civil society organizations. By addressing both technological and institutional dimensions
of digital court implementation, policymakers can maximize the trust-building potential of e-
Court while mitigating the risk of creating new disparities in access to justice. The statistical
evidence showing varying degrees of improvement across different implementation contexts
underscores the importance of adaptive approaches that respond to local conditions while
pursuing the broader goal of enhanced judicial trust through digital transformation.

While addressing current implementation challenges, policymakers must also
anticipate emerging technological developments that will shape the future of Indonesia’s e-
Court system. The Supreme Court has already begun implementing artificial intelligence for
judicial panel assignments in cassation cases, signaling an important direction in judicial
digitalization. As Al applications potentially expand to document analysis, case classification,
and decision support, new policy considerations emerge regarding algorithmic transparency,
potential bias, and maintaining appropriate human oversight in judicial processes. These
technological advancements risk creating additional layers of complexity in the accessibility
landscape, potentially widening the gap between technologically equipped urban courts and
under-resourced rural institutions. Future policy frameworks must therefore integrate Al
governance principles alongside digital inclusion strategies to ensure these advanced
technologies enhance rather than undermine judicial trust across Indonesia's diverse contexts.

Beyond these specific policy approaches and technological considerations, a deeper
conceptual understanding is needed to fully address the complex dynamics at play. The analysis
in this study reveals a fundamental paradox in judicial digitalization efforts within developing
contexts like Indonesia. The analysis in this study reveals a fundamental paradox in judicial
digitalization efforts within developing contexts like Indonesia. On one hand, digital court
systems enhance transparency and efficiency through automated processes and standardized
procedures, creating trust-enhancing effects particularly for those with technological access.
On the other hand, these same digital systems risk creating or reinforcing inequalities in access
to justice through the digital divide, potentially undermining trust among already marginalized
populations. This paradoxical dynamic suggests that judicial digitalization's impact on public
trust is not uniform but highly context-dependent, creating what might be described as parallel
"trust zones" in which digital features either enhance or potentially undermine trust depending
on users' socioeconomic conditions, geographic locations, and technological access.

This paradox is particularly evident when comparing implementation experiences
between urban centers like Batam with relatively advanced infrastructure and remote areas like
Biak Numfor with more significant connectivity challenges. While both contexts show
efficiency improvements, the magnitude and accessibility of these benefits vary substantially.
The emergence of hybrid approaches that combine digital innovation with traditional service
channels appears to offer the most promising path forward for addressing this paradox,
allowing judicial institutions to harness technology's trust-enhancing potential while mitigating
its potential exclusionary effects. This understanding can be visualized in "The Judicial
Digitalization Trust Paradox Model" presented in Figure 2.
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Figure 2 The Judicial Digitalization Trust Paradox Model

Source: Author's conceptualization based on analysis of e-Court implementation in Indonesia

As illustrated in the model, there exists a "Trust Enhancement Zone™ where digital
features improve transparency and efficiency, and a "Trust Barrier Zone" where the same
digital systems create obstacles through infrastructure limitations, institutional readiness
variations, and data security concerns. Between these zones, a "Hybrid Approach” emerges as
the most effective strategy, integrating both digital and traditional channels while maintaining
context-sensitivity. This understanding provides a foundation for both theoretical advancement
in institutional trust literature and practical governance innovations that can more effectively
navigate the complex relationship between technological modernization and public trust.

This conceptual framework reinforces the importance of the balanced policy
approaches discussed earlier, highlighting why addressing both technological innovation and
inclusive access is essential for judicial digitalization to enhance rather than undermine public
trust across Indonesia's diverse social landscape.

10. Conclusion

The implementation of e-Court in Indonesia represents a significant advancement in
judicial modernization with profound implications for public trust. The analysis reveals how
digital transformation has enhanced transparency in court operations through unprecedented
access to case information, standardized fee structures, and comprehensive digital
documentation. These transparency improvements directly address traditional concerns about
opacity and corruption in the judicial system. Simultaneously, efficiency gains demonstrated
across implementation contexts through reduced processing times, expanded case handling
capacity, and decreased administrative errors have strengthened perceptions of institutional
competence and reliability. The identified pathways through which e-Court influences trust,
namely enhanced operational transparency, improved judicial efficiency, increased
accessibility, and strengthened accountability, illuminate the complex relationship between
technological innovation and public confidence in judicial institutions across diverse
Indonesian contexts. As demonstrated by the judicial digitalization trust paradox model, these
benefits coexist with potential barriers in a dynamic tension that requires careful navigation.
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Despite these promising developments, significant challenges persist. Strategic policy
approaches are needed to address these issues. The digital divide, varying institutional
readiness, and data security concerns all require balanced interventions. These should combine
technological innovation with inclusive access mechanisms. The findings underscore the
importance of context-sensitive implementation strategies that respond to local conditions
while building judicial trust through both digital and complementary traditional channels. This
nuanced understanding of how digital court systems simultaneously enhance transparency and
efficiency while potentially creating access disparities offers valuable insights for judicial
modernization policies in developing countries. By implementing the recommended policy
approaches addressing both technological and institutional dimensions, Indonesia can
maximize e-Court's trust-building potential while ensuring equitable access to justice across its
diverse society.

11. Limitations and Future Research Recommendations

This study has limitations in analyzing e-Court's impact on public trust. It primarily
relies on secondary data without directly measuring public perceptions across diverse
demographic groups. Future research should address this by conducting empirical studies that
directly measure public trust before and after e-Court implementation, employing mixed-
method approaches that would provide a more nuanced understanding of how digital
transformation affects trust across Indonesia's diverse population.

12.  New Knowledge

This conceptual analysis contributes to the literature on judicial digitalization and
public trust in three significant ways. First, it provides an integrated framework showing how
digital transformation influences public trust through four interconnected pathways:
operational transparency, judicial efficiency, accessibility, and accountability, advancing
beyond previous studies that examined these elements in isolation. The framework visualizes
how e-Court components interact with trust dimensions through specific mechanisms, while
highlighting moderating factors that affect this relationship. Second, it uncovers the inherent
paradox in digital court implementation within developing contexts like Indonesia, where the
same technological systems that enhance trust through improved transparency simultaneously
risk creating trust disparities through digital divide effects. The judicial digitalization trust
paradox model illustrates this tension between trust enhancement and trust barriers, with hybrid
approaches emerging as a potential resolution. Third, it demonstrates the importance of
complementary approaches in judicial digitalization, suggesting that hybrid service models
combining digital and traditional channels may maximize trust benefits across diverse
populations.

These contributions challenge simplistic technological determinism in judicial reform
discourse and provide a nuanced understanding of how digital courts affect public trust in
complex social contexts. Through both conceptual frameworks and visual models, this study
offers scholars and policymakers theoretical and practical insights for navigating the complex
relationship between technological innovation and public trust in governance institutions,
particularly in developing countries with diverse socio-economic conditions.
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