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Abstract

This research delves into five of Johan Galtung’s fundamental approaches: the conflict
triangle, conflict transformation, negative and positive peace, conflict theory, and the
transcendental method in conflict mediation across different levels. Based on his perspectives,
this study addresses two main questions: 1) What are the five approaches outlined by Johan
Galtung? And how do these approaches contribute to the field of Peace Studies? The objectives
of this research are to explore five of Johan Galtung’s theories and combine them with practical
experience to define peace through social processes. This research methodology used a
descriptive qualitative approach; this research instrument highlighted how Galtung’s methods
can be effectively applied within the context of Peace Studies. Therefore, this research result
aims to explore the perspectives of Johan Galtung, a pioneering figure in peace research who
seeks to define peace through a unique blend of theoretical frameworks and practical
applications within the social realm. Furthermore, theoretical viewpoints on what establishes a
conflict, how to end it, and what peace means significantly impact empirical research on
conflict resolution. The outcome of this research is to investigate Johan Galtung's viewpoints
and define peace by combining theoretical frameworks with real-world social applications
distinctively.

Keywords: Johan Galtung’s, Peace Studies, Conflict Resolution
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1. Introduction

As the father of peace studies, Johan Galtung has earned a global reputation through
his extensive work and dedication to conflict resolution. Galtung stands as a source of
inspiration to his peers in the field of peace studies. His contributions, spanning from 1957 to
the present, have established him as a pivotal figure in this domain. With over six decades of
experience as a mediator, Galtung has authored 156 books and over 1,600 papers and book
chapters. In 1959, he established the world’s first peace studies institute, the International Peace
Research Institute, in Oslo. He also established the Transcend International Foundation in
1993, and in 2000, he launched Transcend Peace University, the first online institution
dedicated to peace studies. (Ercoskun, 2021)

Johan Galtung’s work in peace studies can be broadly categorized into two areas,
reflecting his commitment to bridging theory and practice. The first area included his
theoretical frameworks and concepts related to conflict, violence, and peace. The second area
focuses on practical approaches to conflict resolution, offering concrete strategies and
perspectives. Galtung has applied his theories to various conflicts around the world, discussing
his solutions in numerous books and essays on topics ranging from the Israeli-Palestinian
conflict to the Peru-Ecuador War of 1941. (Ercoskun, 2021)

Furthermore, peace studies, founded by the visionary Johan Galtung, has evolved into
a vital discipline under his guidance, integrating with other social science subjects and gaining
a structured form over time. Galtung is regarded as a leader in this field due to his
comprehensive perspective and tireless efforts to foster lasting peace. His innovative approach
is evident in his reinterpretations of violence and peace, which form the cornerstone of his
research. An honest assessment of Galtung’s contributions requires understanding his insights
on the nature and resolution of the conflicts (Ercoskun, 2021).

According to Johan Galtung's theory of conflict resolution, known as "triangular
conflict,” conflict is a dynamic process wherein the effects of direct, cultural, and structural
forms of violence interact and evolve. (Galtung & Fischer, 2013a) Understanding violence as
a vital step towards creating peace is highlighted by his intricate framework, which links
elements of direct, structural, and cultural violence with the idea of peace. Then, there is
Conflict Transformation, which entails tackling issues at the meso, micro, intrapersonal, social,
and global levels.(Galtung & Fischer, 2013a) In addition, Negative and Positive Peace:
Knowing the difference between positive and negative peace is essential to understanding their
various facets. There is negative calm when there are no intentional, overt acts of violence.
This approach offers a thorough understanding of the relationships between positive and
negative peace. It highlights that resolving the underlying issues is necessary to promote a
sustainable and long-lasting peace, even while halting violence is vital. (Galtung, 2011) For
some, this idea offers meaningful solutions that give them a better grasp of the nature of the
issue. It goes beyond simply resolving conflicts to promote enduring, positive peace, an
important step towards a long-lasting solution that conventional conflict-resolution techniques
might not be able to accomplish. Furthermore, from Johan Galtung’s perspective, there is some
theory that the nature of conflict is a dynamic process where attitudes, behaviors, and structures
evolve and influence one another over time. It is essential to start from the understanding that
individuals and communities are often interested in comprehending the fundamental reasons
behind conflicts. (Galtung & Fischer, 2013b) The last theory is Conflict Mediation across
levels, based on the transcendent approach to peace based on the diagnosis-prognosis-therapy
medicine model. Considering human rights, the law, and the need to map the disagreement
concerning the parties and their objectives entails evaluating the goals' legality. One may
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characterize Galtung's approach to peace studies as idealistic, practical, nostalgic, or
intimidating. This approach offers important insights into objectives, challenges, and
appropriate and inappropriate behavior.

According to Barash and Webel, contemporary peace studies aim to comprehend the
intricacies of war and peace in the modern world. It highlights the value of multidisciplinary
approaches by referencing disciplines, including economics, sociology, psychology, and
political science. Furthermore, Strategies for conflict resolution and transformation are created
to address the root causes of disputes and resolve them, fostering enduring peace.(Barash &
Webel, 2018) Fundamental ideas of modern peace studies, which emphasize the complexity of
peace and conflict, are shared by Johan Galtung, Barash & Webel. According to Galtung,
Barash, and Webel, conflict resolution stresses the significance of conflict resolution and
transformation, emphasizing procedures that settle disagreements and foster enduring bonds.
Additionally, Barash & Webel's emphasis on addressing the root causes of conflict aligns with
Galtung's concept of structural violence. They both contend that addressing the structural
inequities and disparities that fuel violence is necessary for achieving true peace.

Given the context as mentioned above, this research aims to address the following
questions: First, what are the five perspectives of Johan Galtung’s approaches? Second, how
do these perspectives contribute to the field of peace studies? Galtung’s perspective on conflict
includes idealistic, dreamy, realistic, nostalgic, and fearful views, each providing insights into
objectives, challenges, and effective strategies. Therefore, the authors chose these five
approaches to highlight their applicability in both social sciences and contemporary peace
studies. The goal of this study is to explore the overall perspective of Johan Galtung, a pioneer
in peace studies, who employs a unique conceptual framework that blends theory and practice
to define peace through social processes. In addition, the five approaches suggest hypotheses
could serve as a foundational framework for future research focused on conflict resolution.
Moreover, this study may function as a valuable resource for addressing issues and assessing
their severity.

2. Objectives

This research explores five perspectives inspired by Johan Galtung, a pioneer in peace
studies. Galtung’s unique conceptual framework combines theory and practical experience to
define peace through social processes.

3. Methods

This study utilized a case study methodology to investigate an exploratory research
topic. By examining the actual events within the case study, the authors employed a formal
research approach to explore current occurrences thoroughly (Yin, 2018). This study employed
the descriptive qualitative method, a widely used approach in various academic fields, such as
education, psychology, and social sciences. Descriptive research aims to detail a phenomenon
along with its characteristics, focusing on what has occurred rather than how or why. In
addition, A research instrument is a device used to analyze data gathered. Both the data
collection and analysis methods used in qualitative research are qualitative in nature. This
frequently entails analyzing the data inductively to find recurrent themes, patterns, or ideas,
after which those categories are described and interpreted. (Nassaji, 2015) According to the
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explanation, this research is more applicable to this study because this study wants to describe
the implementation of Galtung’s Fivefold: A Framework for Peace Study.

4. Research Results

Johan Galtung, a visionary who significantly contributed to the establishment of peace
studies, has been crucial in advancing the discipline and fostering its integration with other
social science fields. He is widely regarded as a pioneer in this field due to his comprehensive
approach and tireless efforts to achieve lasting peace (Ercoskun, 2021). Galtung proposed five
methods to address conflict resolution, including:

- Conflict of the triangle.

In 1969, in his seminal article “Violence, Peace, and Peace Research,” Galtung argued
that understanding violence requires a prior grasp of its relationship to peace (Galtung, 1969).
He introduced the concept of the “Conflict Triangle,” identifying three primary sources of
conflict: direct, cultural, and structural violence. Direct violence refers to actions that harm or
threaten life or impede an individual’s ability to meet their basic needs. Examples include
bullying, sexual assault, murder, mutilation, and emotional manipulation. Structural violence
encompasses the systemic ways in which certain groups are denied equitable access to
opportunities, goods, and services necessary for fulfilling their basic needs. This can be
enforced legally, as in the case of institutionalized marginalization (such as apartheid in South
Africa), or culturally, where marginalization is not legally sanctioned but still pervasive (such
as limited access to healthcare or education for marginalized communities).

Cultural or symbolic violence pertains to the dominant social norms that justify and
normalize direct and structural violence, making them appear “natural,” “right,” or at least
acceptable. For instance, the African slave trade was justified by the notion that Africans were
less educated and civilized than Caucasians. Such pervasive beliefs become deeply rooted in
society, accepted without question, and passed down through generations. Galtung’s theory of
cultural violence explains how these norms perpetuate and legitimize violence. According to
Galtung, these three forms of violence are interconnected, each reinforcing the other. Unlike
direct violence, structural and cultural violence are often less visible in society, making them
more deceptive and challenging to address.

Johan Galtung classified violence into three categories: structural, cultural, and direct,
based on his pioneering research from 1969. Figure 1 illustrates how the three forms of violence
are interconnected.

DIRECT VIOLENCE

VISIBLE

o
/ \ :

STRUCTURAL VIOLENCE CULTUREL VIOLENCE

Figure 1. Johan Galtung’s Violent Triangle Model
Source: Galtung (1990)
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Galtung differentiates between political procedures, processes, and institutions that
meet identity, reputation, and security needs and those that perpetuate structural violence. In
contrast, cultural violence is driven by resentment, fear, and hatred that arise when people
misunderstand or fail to comprehend each other. Galtung argues that invisible conflicts
originating from structural and cultural violence often manifest as visible, direct violence.
Within this framework, conflict is a dynamic process where influences from structural, cultural,
and direct forms of violence interact and evolve (Galtung & Fischer, 2013a).

Furthermore, Galtung’s profound insights into violence form the foundation of his
unique perspective on peace. His intricate framework, linking direct, structural, and cultural
aspects of violence to the concept of peace, highlights the importance of understanding
violence as a crucial step toward achieving peace. This notion is both enlightening and thought-
provoking.

- Conflict Transformation

Conflict Transformation involves addressing at various levels—global, societal,
intrapersonal, meso, and micro. This approach encompasses intrapersonal and interpersonal
disputes, as well as power dynamics and societal and global fault lines. Conflict transformation
is not limited to traditional boundaries; it applies to both territorial entities like countries and
non-territorial entities such as non-territorial entities such as non-governmental organizations
and transnational cooperatives, reflecting the interconnected nature of our global society
(Galtung & Fischer, 2013a).

The practical application of fault-line analysis, known as the “power and world fault
lines,” extends beyond nations to include entities like the environment and non-governmental
organizations. These elements are crucial to understanding the global community.
Intrapersonal conflict, for example, involves exploring the internal dynamics between the Id,
Ego, and Superego, along with the personal culture that shapes this relationship. This internal
dialogue is a careful examination of inner conflicts. Similarly, interpersonal conflicts arise at
the intersection of personal and social or global issues, often transcending social and even
international boundaries as individuals seek to resolve unresolved internal disputes (Galtung &
Fischer, 2013a). This theory offers significant resolutions for some people, providing a deeper
understanding of the conflict’s nature. It moves beyond merely ending disputes to fostering
lasting, constructive peace, marking a crucial step toward a durable solution that traditional
conflict-resolution methods may not achieve.

- Negative and Positive Peace

Understanding the distinction between negative and positive peace is crucial for
comprehending different aspects of peace. Negative peace refers to the absence of deliberate,
overt acts of violence. For example, a cease-fire between two warring states or forces can create
negative peace. While it prevents violence and other undesirable outcomes, it does not
necessarily mean that the conflicting parties have reconciled. Positive peace, on the other hand,
emerges when human societies are harmonious and cooperative again. It represents a state
where the needs of the people are met in a constructive manner. It is essential to recognize that
conflict and violence can coexist with peace. While unresolved violence can occur, it can also
be managed peacefully.

Moreover, four forms of relationships between two nations can be identified based on
the differences between the two types of peace. War is organized violence among groups.
Negative peace represents the absence of violence but lacks interaction or cooperation. Positive
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peace, however, involves some cooperation, which may be accompanied by occasional violent
outbursts. Therefore, positive peace blends elements of cooperation and the absence of violence
with the possibility of conflict (Galtung, 2011). This method provides a comprehensive view
of the dynamics between positive and negative peace. It emphasizes that while stopping
violence is crucial, fostering a lasting and durable peace requires addressing the underlying
conflicts.

- The Nature of the Conflict

The nature of the conflict is a dynamic process where attitudes, behaviors, and
structures evolve and influence one another over time. It is essential to start from the
understanding that individuals and communities are often interested in comprehending the
fundamental reasons behind conflicts. For instance, conflicts may arise when two states have
competing objectives over the same territory. Conflict ensues when these objectives clash.
Unrealistic goals can lead to frustration among the parties, which in turn fosters resentment and
negative attitudes. This mindset often manifests in physical and verbal abuse, rage, and hatred.
Conflict escalates when these negative emotions and actions are used to pursue, attain, or
destroy goals.

BEHAVIOR (B)

ATTITUDE (A) CONTRADICTION (C)

Figure 2. The Conflict Triangle
Source: Johan Galtung (1996)

In Galtung’s framework, known as the ABC (Attitude, Behaviour, and Contradiction)
triangle, the mindset of individuals is shaped by psychological conditions and the perspectives of
stakeholders, which include fears of losing control, biases against particular religions, and
animosity towards specific ethnic groups. Behavior encompasses both positive and negative
actions. The contradiction aspect involves challenging and renewing the political, economic, and
social framework, including decisions about dividing limited resources, resolving land disputes,
and having unequal political representation. While attitude and contradiction are logical, behavior
can be seen and felt. Galtung elaborates on his analysis of the battle's character using terms like
actor, purpose, conflict, and pursue. (Galtung & Fischer, 2013b) This viewpoint summarizes Johan
Galtung’s research on the nature of conflict. Johan Galtung employed concepts like actor, aim,
conflict, and pursuit to deepen his understanding.

- Conflict Mediation Across Levels
Conflict Mediation Across Levels utilizes the diagnosis-prognosis-therapy medicine
model, which forms the foundation of the transcendent approach to peace. It involves
examining the legitimacy of the aims in light of human rights, the law, and the necessity of
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mapping the dispute concerning the parties involved and their goals. If all parties feel that the
outcome is preferable to the alternatives—such as forcing one party to dominate, reaching a
bland compromise, or doing nothing—then a new reality that works for everyone should be
constructed.

Our proposed conflict resolution model is a collaborative effort involving the parties,
the mediator(s), or both. These proposals emerge from detailed dialogues during mediation,
where we ask questions such as “What is the ideal world you envision about this conflict?”,
“What is the current reality?”, “Was there a better time in the past; what went wrong?”, and
“What are your greatest fears for the future”. This approach ensures that solutions are not
imposed but emerge from the complex reality we collectively face (Galtung, 2010). Galtung’s
perspective on peace studies can be interpreted in various ways, including idealistic, realistic,
nostalgic, and daunting. This method provides valuable insights into goals, obstacles, and what
should and should not be done.

According to the presentation of Johan Galtung's results regarding five approaches that
can be used as a reference in conflict resolution. The following is an illustration related to the
presentation:

Johan Galtung
approach
|
| | | | ]
Conflict of Triangle Conflict Negative and The Nature of Conflict Mediation
g Transformation Positive Peace Conflict Across Level

Figure 3 The results of applying conflict resolution from
five approaches from Johan Galtung

Figure 3 shows the results of applying conflict resolution from the five approaches.
There is empirical evidence of conflict and conflict resolution in Indonesia because public
attention has been drawn to the dispute over natural resources in Wadas Village, Bener District,
Purworejo Regency, Central Java. Empirical evidence in Wadas Village began

in 2017. President of the Republic of Indonesia, Joko Widodo, the head of the
presidency, planned Wadas Village as one of the more significant national strategic initiatives
to build a dam. (Anggraini, 2022) In 2021, at least 11 residents were arrested by the police who
demonstrated this plan, and this was the first clash between residents and police. (Priatmojo &
Baktora, 2021) In the same year, the residents appealed to the court, and the court accepted
when

The Supreme Court stated that land in Wadas would be opened for andesite mining.
Additionally, in 2022, according to the Yogyakarta Forum for the Environment, there will be
no environmental impact assessment (EIA) for the andesite mining plan in Wadas Village,
Bener, Purworejo Regency, Central Java. He claims that the government has only created an
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EIA for the Bener Dam's development. This project needs an EIA, a mining business permit,
and a mining business permit area. (Indonesia, 2022)

The Muhammadiyah Central Leadership released a statement about the purported
violence associated with the mining project in Wadas, Purworejo. The statement emphasized
the conflict and urged the government to exercise wisdom. This stance was communicated
based on the findings of a comprehensive investigation conducted by the Institute for Wisdom
and Public Policy Team and the Legal and Human Rights Council, with support from the
Government Science Study Programme Research Team, Yogyakarta Muhammadiyah
University's faculty of social and political sciences. Busyro Mugoddas, the Muhammadiyah
Centre for Law, Human Rights and Public Policy Chairman, signed the position statement.
Two land acquisition schemes arose in the public interest, so this episode was classified as an
agrarian dispute. The first project involves buying land in the public interest to build a dam. In
contrast, the second project involves purchasing land in the public interest to mine andesite
stone, which was used to create the first project, Bener Dam. Therefore, a more transparent
solution to this issue can be found. Other than that, the mining proposal is considered difficult
from a legal one. The central leadership of Muhammadiyah also urged the government to deal
with Wadas inhabitants' wishes with wisdom. Ceasing to post counter-narratives on social
media is one approach. (Permana, 2022)

Based on the empirical study, the theories by Johan Galtung were used to emphasize
the study, such as Conflict of Triangle, Conflict Transformation, Negative and Positive Peace
Study, Conflict Theory (Galtung & Fischer, 2013b), and lastly, Mediation in conflict across
levels. (Galtung, 2010) This study used a case study approach to answer an exploratory
research topic. The result can be concluded by utilizing Johan Galtung's five theoretical
approaches. More positive results were obtained from the government's efforts to carry out soft
diplomacy, which involved meetings with Wadas Village residents to resolve the dispute.
Based on these findings, Muhammadiyah acts as a mediator in debriefings that discuss the
problems that Muhammadiyah's central leadership faced and their successes. Even though we
know that Muhammadiyah does not have the power to change policy, having an official
declaration in group discussion forums and the media and providing a policy paper about the
incident in Wadas village is also helpful.

Based on his extensive work in peace studies, Johan Galtung is often regarded as the
father of this field, which examines conflict, violence, and peace with the goal of achieving
enduring peace from multiple angles. He integrates his focus on concepts such as the Conflict
Triangle, Conflict Transformation, the distinction between Negative-Positive Peace, the Nature
of Conflict, and Conflict Mediation Across Levels with other social science disciplines,
inspiring further research and supporting his findings. In addition, practical studies on conflict
resolution are profoundly influenced by theoretical perspectives on what constitutes a conflict,
how to resolve it, and what peace truly means. A unique aspect of Galtung’s approach is his
occasional use of purely academic discourse in his writings, aiming to convey both theory and
practice to his readers. His works span a comprehensive period, making it challenging to
pinpoint a single, overarching flow of ideas. According to Johan Galtung, his theoretical
frameworks offer a strong basis for further study on conflict resolution, especially concerning
comprehending the complex character of disputes and the procedures required for their
successful settlement. Galtung's distinction between positive and negative peace and his idea
of structural violence emphasize how critical it is to address the underlying systemic problems
that lead to conflict dynamics and the outward signs of conflict.
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This study is practically significant because it can be used as a reference for Johan
Galtung, a well-known individual who is frequently called the Father of Peace Studies. Galtung
is a key source of inspiration for academics and practitioners alike because of his substantial
contributions to peace studies and conflict resolution. Any research that interacts with or
expands upon his work is valuable since his theories and methods are fundamental.

Additionally, this research’s limitation is that by focusing only on a brief analysis of
Galtung's frameworks, it may be a valuable resource for current peace and conflict studies
concerns. This focus makes a focused examination of Galtung's five theories—namely, his
perspectives on structural violence, cultural violence, direct violence, positive peace, and
negative peace—possible. The main flaw in this research is its limited reach concerning
applying these theories comprehensively to ongoing wars and peace endeavors.

Incorporating current case studies or empirical data that could enhance the comprehension
of conflict outcomes may be missed if the study restricts the debate to Galtung's five theories
without providing a more comprehensive context. This reduction in scope might make it more
difficult to thoroughly examine the intricate relationship between Galtung's theoretical
contributions and the complexity of contemporary conflict scenarios. In summary, although the
study offers Galtung and his adherents a valuable point of reference, it also emphasizes the need
for more research to build on these fundamental theories to handle the changing terrain of
international peace and conflict more effectively.

5. Discussion

Based on the findings, Johan Galtung’s approaches played a central role in this study.
The research was guided by Galtung’s methodologies, including Conflict of Triangle, Conflict
Transformation, the study of Negative and Positive Peace, Conflict Theory, and Mediation in
Conflict across various conflict levels (Galtung & Fischer, 2013b). This study explored an
intricate research subject using a case study methodology, which is a formal research approach
that investigates current phenomena in detail within their real-world context (Yin, 2018).
Descriptive qualitative methods were employed in this investigation, as these are commonly
used in the social sciences, psychology, education, and other academic fields to provide a
detailed characterization of phenomena. Descriptive research aims to describe what has
happened rather than why or how it occurred (Nassaji, 2015).

The findings suggest that Peace Research, inspired by Galtung’s Conflict Triangle,
aims to understand the different stages of conflict: direct, structural, and cultural violence. The
conflict transformation approach, which is particularly effective in specific contexts, goes
beyond merely ending conflicts. It seeks to establish a stable and lasting peace, providing a
deeper understanding of the nature of conflicts. Galtung’s Negative and Positive Peace
framework highlights the distinction between these two types of peace, emphasizing that
establishing lasting peace requires not just ending violence but also addressing underlying
issues to prevent future conflict. Galtung’s comprehensive approach includes concepts such as
actors, goals, conflicts, and strategies to pursue peace. Finally, his perspective on mediation in
conflict introduces a versatile viewpoint in peace studies that accommodates multiple
interpretations—whether idealistic, pragmatic, or otherwise. This approach provides valuable
recommendations for setting goals, recognizing obstacles, and determining effective actions.

The findings also highlight similarities between Galtung’s approaches and John
Lederach's framework for conflict resolution. Lederach's framework describes conflict
resolution as a complex system involving multiple facets, interdependent roles, and a
comprehensive vision that supports peacebuilding efforts (Lederach, 2015). Despite its broad
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application, Lederach's approach to peace studies is thorough and detailed. Thus, both
Galtung’s and Lederach's approaches are highly applicable to academic research in peace
studies as they emphasize the importance of establishing a lasting peace. Johan Galtung and
John Paul Lederach's perspectives on conflict resolution are considered valuable references for
addressing current and future conflicts. Their theoretical frameworks and methodologies offer
critical insights into the nature of conflicts and the processes involved in resolving them. By
emphasizing the importance of understanding the root causes of disputes and promoting
dialogue among stakeholders, their approaches can inform practical interventions and policy
development. Furthermore, the adaptability of their theories allows for their application in
diverse contexts, enhancing the prospects for effective conflict resolution in an increasingly
complex global landscape.

6. Suggestions

By employing Johan Galtung’s five perspectives, this study contributes to the ongoing
discussion that peace is more than just an aspiration. Galtung developed these five viewpoints
to guide the peace process and resolve conflicts, aiming to foster global peace. His works
attempt to define peace within the context of social dynamics, leveraging a blend of theoretical
insights and practical experience. From his perspective, this study can significantly contribute
to conflict resolution efforts. By providing insights into the underlying dynamics and factors
influencing conflict, it can guide practitioners in developing effective strategies for managing
and mitigating disputes. Additionally, the findings may enhance the understanding of conflict
mechanisms, enabling stakeholders to address issues more proactively and create sustainable
solutions.
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Abstract

The implementation of Indonesia's Merdeka Curriculum policy, also known as the
"Freedom to Learn Policy," coincides with a significant reliance on online education, mirroring
the trend observed during the COVID-19 outbreak. This study aims to investigate the
challenges regarding dropout rates compared to face-to-face education, necessitating the urgent
development of effective student retention strategies. This study applied a qualitative approach
involving 14 key informants representing various stakeholders such as teachers, parents, school
principals, local governments, and school staff through semi-structured online interviews in
Central Bangka Regency. Three factors influencing students' decisions to drop out are
identified and analyzed employing thematic analysis. Student factors (lack of motivation, time
management, lack of awareness, demographic factors such as gender, young marriage, and
home area) that identify motivation issues as a primary concern, course/program factors
(unstructured online learning system, difficult materials, overlapping assignments, lack of
interactions, lack of teachers’ skills) that the unstructured online learning system is a major
concern for stakeholders, and environmental factors (family issues, technological issues, social
issues, and lack of government policy). The complex interplay of these factors underlies the
dropout phenomenon in online education. The results find that three key strategies should be
considered to sustain the Merdeka Curriculum: strategies aimed at raising awareness and
addressing individual barriers, strategies for delivering high-quality curriculum-based
activities with structured support mechanisms, and strategies for directly addressing
environmental and emotional barriers. Implementing these strategies will empower
stakeholders to proactively tackle the challenges posed by online education within the Merdeka
curriculum, fostering an environment conducive to student success and academic achievement.

Keywords: Online education, School dropout rates, Student retention strategies, Merdeka
Curriculum
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1. Introduction

Indonesia's Minister of Education, Nadiem Makarim, introduced the Merdeka
Curriculum (Independent Curriculum) to improve the country's education system. It was
launched online on February 11, 2022, but gradually implemented since 2020. Then, it aims to
become the national curriculum in 2024 (Firmansyah, 2023).

This policy responds to poor results from the Program for International Student
Assessment (PISA), where 70% of Indonesian 15-year-olds scored below the minimum
competency in reading and math. The curriculum addresses regional and socioeconomic
disparities in education, worsened by the COVID-19 pandemic's shift to online education (
Merdeka Mengajar, 2023). This sudden adoption of an “emergency mode of teaching and
learning” has become a common trend to address the knowledge gap resulting from lockdown
measures. The pandemic has changed our lifestyle behavior and the way we study (Sarbu et
al., 2021), work, and socialize in a manner never met before (Radulescu et al., 2020).

The Merdeka Curriculum emphasizes flexibility and adaptability to meet each student's
needs, promoting student-centered learning, technology integration, and holistic education that
fosters character development, creativity, critical thinking, and academic knowledge. Much
like India’s National Education Policy (NEP) 2020, which seeks to offer flexibility in subject
choices and nurture critical thinking, the Merdeka Curriculum reflects a shift toward a more
personalized and relevant approach to education. India’s NEP 2020, for example, promotes
curricular flexibility to allow students greater autonomy in their learning journey, encouraging
a more interdisciplinary and skills-based education model. By focusing on developing critical
thinking skills, India’s reforms align closely with Merdeka’s objectives to cultivate adaptable,
informed, and engaged learners prepared for the challenges of a globalized world (Irawati et
al., 2022; Ministry of Human Resource Development, India, 2020).

This curriculum supports a range of intra-curricular experiences, empowering teachers
to select various instructional tools tailored to students’ needs and interests, thereby making
online education more engaging and effective (Rizaldi & Fatimah, 2022). Handayani (2023)
highlights that the Independent Curriculum promotes essential 21st-century learning skills
(Voogt & Pareja Roblin, 2023) and fosters character development and mental resilience in
students, preparing them for global competitiveness (Dilek¢i & Karatay, 2023). This skill-
based, student-centered model, seen in both Indonesia and India, reflects a broader trend in
educational reform across developing nations. Such reforms aim to create a more inclusive and
flexible educational system that aligns with the shift toward knowledge-driven economies
worldwide.

Despite the popularity and benefits of online education, it struggles with low retention
rates. Researchers and educators are focused on improving student retention as digital
technology and online education evolve. Challenges include limited online teaching
experience, doubts about online assessments' effectiveness, inadequate home technical
infrastructure, and costly or poor internet connections (Alenezi et al., 2022; Dayal, 2023; Sahito
et al., 2022). These issues result in higher dropout rates for online education compared to
traditional face-to-face learning. Historically, completion rate course completion rates lag
behind traditional courses by about 8-14% (Xu & Jaggars, 2011, 2011b).

In Indonesia, the COVID-19 crisis negatively impacted education, leading to increased
school dropout rates in 2022 across all education as shown in the figure below.
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Figure 4 School Dropout Rates Based on The Level of Education
Source: Statistic Agency of Indonesia, 2022)

Furthermore, Indonesia faces unique infrastructure and connectivity challenges.
Approximately 61 million Indonesians still lack internet access, and internet availability is
strikingly unequal, with only 21% of low-income communities having reliable internet access
compared to 93% in higher-income regions like Java. This disparity limits the feasibility of
online learning in many areas, especially in rural and low-income communities, where the
Merdeka Curriculum’s potential impact is hindered (Statista, 2023).

The COVID-19 pandemic did, however, spur rapid growth in EdTech usage across
Southeast Asia. In Indonesia, leading EdTech platforms like Ruangguru and the government-
supported Rumah Belajar saw user numbers rise to tens of millions in 2020. This trend mirrors
the broader Southeast Asian region, where the top five educational technology apps saw
installations triple, from 6 million in 2019 to 20 million in 2020 (Google, Temasek & Bain,
2020)

Despite this growth, a 2020 survey showed that 67% of Indonesian teachers struggled
to operate digital tools, highlighting a significant need for teacher training and support to make
online learning successful.

This study aims to understand the factors behind dropout rates in online education by
presenting case studies from educational stakeholders in Central Bangka Regency, Indonesia.
It investigates strategies to reduce high school dropout rates, which have risen during the
COVID-19 pandemic. The goal is to ensure that the Merdeka Curriculum, introduced by the
Indonesian government, avoids similar issues and addresses gaps created during the pandemic.
The curriculum emphasizes student freedom and flexibility, and there is optimism that it will
benefit from ongoing technological advances in the education sector.

The research question that guides this study is: “What should strategies in mitigating
students' decisions to drop out during the implementation of the Merdeka Curriculum be ?”

The figure below illustrates the study's conceptual framework, which will be used as a
basis for creating the data collection tools for this study.

[ Retention Strategy ] - » [ Behaviors ] — > [ Dropout Rate ]

Figure 5 Illustration of the study's conceptual framework



ANFAITNYBEANEASUATHIANAIENS WNT Ienuadau | 15
U9 5 atud 3 (NUB18U-SUINAN 256T7)

2. Research Objectives

1) To Investigate challenges in online education during the COVID-19 lockdown
mandate contributing to students' decisions to drop out.

2) To provide recommendations for student retention strategies in online education
based on the findings.

3. Methods

This research project applied a qualitative approach. It was chosen as the appropriate
method to achieve the goal of understanding student retention strategies in online education
during the COVID-19 period. 14 key informants from education stakeholders in Central
Bangka Regency (parents, teachers, school principals, school staff, and local governments)
who were engaged in online education during the school years 2020-2022 participated in semi-
structured online interviews. The sample selection process utilized purposive sampling
strategies and was analyzed using thematic analysis. The interviews are conducted online via
the Zoom application, Google Meets, or via WhatsApp phone call. Online open-ended
questions using semi-structured interviews were employed. During the interview, the
researcher also observed the participants regarding several things such as technology set-up,
participants' interactions (how participants interact using the online platform), environmental
factors that may impact the interview ( background noise, interruptions, or visual distractions),
verbal and non-verbal cues, technical issues during the online interview (poor audio/video
quality, internet connectivity issues, or software glitches), and ethical considerations (
observation, recording, and note-taking with participants’ consent). Practicing reflexivity
throughout the research process enables researchers to critically examine biases and
assumptions, contributing to the rigor of the study. Using triangulation by integrating multiple
methods or perspectives validates findings and enhances the credibility of qualitative research
outcomes. These strategies collectively strengthen the validity and reliability of qualitative
research, ensuring that findings are robust and trustworthy.

4. Results
a. The Challenges for School Dropout Factors

Theme Factors

1. Student Factors - Lack of Motivation
- Poor Time Management Skills
- Lack of Awareness
- Mental Readiness

- Demographics (e.g., Gender, Young Marriage, Home Area)

2. Course/Program Factors - Unstructured Online Learning
- Lack of Teachers’ Skills
- Difficulty Level of Materials
- Overlapping Assignments

- Lack of Interaction

3. Environmental Factors - Family Issues
- Social Issues
- Government Support

- Technological Issues
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b. Recommended Effective Strategies for Student Retention

Area Themes

1. Individual Student Strategies - Academic Support
- Student Well-being Support
- Career and Future Planning
- Inclusive Learning Environment

- Communication and Recognition

2. Course/Program Quality and Support - Digital Learning Infrastructure
- Institutional Support and Services
- Well-being and Emergency Support

- Progress Tracking

3. Environmental and Emotional Support - Technological Access
- Well-being and Emotional Support
- Academic Policies and Communication

- Crisis Management and Recognition

5. Discussion and Implications

This research investigated the challenges contributing to school dropout decisions and
strategies implemented in online learning during COVID-19, categorizing these challenges into
three main themes: student factors, course/program factors, and environmental factors.
Corresponding strategies were divided into three themes: understanding individual challenges,
providing quality course activities, and addressing environmental issues.

Student factors pose notable challenges for online learning, including low motivation,
poor time management, lack of awareness, and demographic issues such as early marriage and
limited internet access in rural areas. Among these, low motivation stands out as a critical
factor, as research underscores its importance in online learning success (Street, 2010). To
address this, schools can introduce peer mentorship programs and self-paced modules, giving
students more control and fostering a stronger sense of motivation and engagement.

For the Merdeka Curriculum, policymakers could incorporate initiatives to boost
student motivation through personalized learning tools that adjust difficulty based on
individual progress, enhancing engagement for each learner. Additionally, providing teachers
with training on student engagement techniques would help them support students in setting
goals and maintaining focus, ultimately improving persistence and success in the online
learning environment.

Course and program-related challenges, such as unstructured learning systems,
complex materials, overlapping assignments, limited interaction, and insufficient teacher skills,
also significantly contribute to dropout rates in online learning. Unstructured courses,
combined with inadequate teacher preparation, can make learning overwhelming for students,
as noted in studies by Okur et al. (2019) and Sorensen & Donovan (2017). Choi and Kim (2018)
also indicated that insufficient student-content interaction may be a reason for dropping out.
To address these issues, prioritizing professional development for teachers on online pedagogy
is essential to improve their digital teaching skills. Additionally, establishing regular check-ins
and feedback sessions with students can help identify their challenges, providing a more
adaptive and supportive learning environment.

For the Merdeka Curriculum, policymakers could promote a more structured and
flexible online learning model by mandating teacher training focused on digital literacy and
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effective content delivery. National guidelines on pacing and scaffolding online courses would
help to reduce overlapping assignments and improve course coherence. Further, establishing
government-supported digital libraries with high-quality, accessible materials would address
content-related challenges and ensure consistent resource quality across courses.

Environmental factors, including family support, technical difficulties, societal
pressures, and limited government support, play a significant role in influencing dropout
decisions. Addressing these issues requires ensuring students have both technical and
emotional support at home. Schools can work with local governments to provide tablets or
subsidized internet access to students in need, especially in rural areas, and establish
community support initiatives such as study hubs or local libraries where students can access
technology and receive academic support.

For the Merdeka Curriculum’s successful implementation, policymakers must tackle
these infrastructure challenges. This could include supporting public-private partnerships to
improve internet accessibility in underserved regions, making online education more viable in
rural communities. Additionally, investing in community-based mental health resources,
including counseling, family support programs, and crisis intervention services, could
strengthen emotional and academic support systems, addressing both the technical and personal
challenges that impact student retention.

6. Suggestions

This study was conducted with certain limitations, prompting several recommendations
for future research improvements. Future studies could utilize varied sampling strategies to
ensure a broader representation of diverse populations, including students from low-income
backgrounds, rural areas, and marginalized communities. Additionally, future research might
incorporate quantitative methods, conduct in-person interviews, explore other cities, and
include a wider range of demographic factors.
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Abstract

The transition from traditional to e-government is crucial due to its potential to
revolutionize government operations, enhance citizen engagement, and boost a country's
competitiveness on a global scale. However, the comprehensive adoption of e-government
faces various obstacles, particularly those related to human factors. This research aims to delve
into and address the barriers to e-government adoption, specifically focusing on the reluctance
of government officials in Palembang, Indonesia. To achieve this, the study employs The
Theory of Planned Behavior (TPB) as a conceptual framework, with the intention of informing
strategies that can expedite the adoption process. The research methodology involves
qualitative data collection through in-depth interviews, document analysis, and content analysis
for data interpretation. A semi-structured interview framework aligned with TPB serves as the
research instrument. The combination of in-depth interviews, document analysis, and content
analysis ensures a rigorous and comprehensive approach to understanding the barriers to e-
government adoption in Palembang, Indonesia. It allows for the exploration of the perspectives
and experiences of government officials, as well as the examination of relevant policies and
documents, leading to informed strategies for accelerating the adoption of e-government. The
study uncovers positive attitudes towards e-government adoption among Palembang City
officials, driven by their recognition of the potential benefits. However, challenges such as
resistance to change and limited resources need to be addressed. Ultimately, the proposed
strategy to overcome these barriers encompasses the utilization of user-centered design, digital
skills training, and the establishment of trust through transparent practices, all of which are
deemed essential in facilitating the successful adoption of e-government.

Keywords: E-Government adoption, Theory Planned Behavior (TPB), Government officials,
Barriers
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1. Introduction

Small local governments (SLGs) like those in Palembang City operate at the sub-
municipal level, addressing district- and neighborhood-specific needs within a larger
metropolitan area (Wahyu et al., 2023). Such governments are instrumental in delivering public
services that resonate with local communities, and their operations frequently involve direct
citizen engagement and personalized service delivery (Shah, 2020). Given their direct interface
with the public, SLGs play a vital role in bridging national directives with the specific needs
of local populations, a responsibility that becomes even more critical with the shift towards
digital government initiatives (Azadi, 2020; Willson & Game, 2011).

Palembang City offers an insightful setting for studying e-government adoption due to
its ongoing digital transformation efforts against a backdrop of diverse socio-economic
conditions, infrastructure challenges, and cultural dynamics. Following the Indonesian
government’s 2003 presidential directive, Palembang City embarked on various e-government
initiatives, such as the development of online services and digital record-keeping, with the goal
of enhancing transparency, service accessibility, and operational efficiency (Rijal et al., 2023).
However, these efforts have been met with challenges including limited resources,
technological barriers, and socio-cultural resistance to digitalization. Exploring these factors in
Palembang provides a localized understanding of how national e-government policies are
implemented at the grassroots level and the unique hurdles SLGs face.

Relevance of the Theory of Planned Behavior (TPB) in E-Government Adoption

The Theory of Planned Behavior (TPB) serves as a robust framework for assessing the
attitudes, subjective norms, and perceived behavioral control among government officials
regarding e-government adoption (Fishbein & Ajzen, 1975). By examining these dimensions,
TPB can reveal not only officials’ beliefs about e-government but also the socio-cultural and
institutional influences shaping their views. Prior research suggests that these TPB factors are
critical in shaping intentions and behaviors around technology adoption, making TPB an ideal
lens through which to study the acceptance and potential resistance to e-government practices
among SLGs in Palembang (Zahid et al., 2022).

Attitudes toward E-Government: For officials in Palembang, attitudes towards e-
government are shaped by both perceived benefits, such as enhanced efficiency and improved
citizen services, and potential challenges like resource limitations and adaptation efforts
required. Understanding these attitudes allows policymakers to address specific concerns and
reinforce positive perceptions through targeted communication and training (Heeks, 2006;
Shareef et al., 2011).

Subjective Norms and Cultural Influences: Palembang’s rich cultural backdrop,
community-oriented values, and local government’s commitment to public service influence
subjective norms around e-government adoption. The role of peer expectations and public
demand is crucial, as these norms can either accelerate or hinder digital initiatives. In this
context, the TPB framework aids in identifying social drivers and potential resistance factors
that can guide the design of more culturally aligned e-government policies (Malodia et al.,
2021).
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Perceived Behavioral Control: This factor highlights the extent to which government
officials feel capable of implementing and managing digital services (Zolait, 2011). In
Palembang, factors like digital literacy, access to resources, and infrastructure readiness impact
officials’ confidence in their ability to execute e-government initiatives effectively. By
exploring perceived control over the digitalization process, the TPB framework supports the
development of interventions that empower officials through skills training, technology
upgrades, and peer support networks (Mat Dawi et al., 2021).

Significance and Urgency of Addressing E-Government Adoption Barriers in
Palembang

The need to adopt e-government initiatives in Palembang City is pressing, especially as
global trends continue to push for digital governance as a means to improve public sector
efficiency and citizen trust. E-government has the potential to streamline government-citizen
interactions, reduce administrative burdens, and foster transparency, all of which are critical
for SLGs tasked with meeting the specific needs of local communities (Joshi & Islam, 2018).
However, to fully realize these benefits, Palembang’s SLGs must overcome barriers like
limited resources, infrastructural limitations, and resistance to change. This research seeks to
provide targeted recommendations by leveraging the TPB framework to guide policymakers in
promoting positive behavioral changes, building a more robust digital infrastructure, and
encouraging sustainable e-government practices within Palembang’s local government (Gilbert
et al., 2004).

2. Literature Review

This chapter provides a thorough review of the literature related to e-government
adoption in small local governments (SLGs), focusing particularly on developing country
contexts. It begins with an overview of SLGs, detailing their roles, structures, and the
governance challenges they encounter. Next, it introduces the concept of e-government,
covering definitions, benefits, implementation stages, and a discussion of both drivers and
barriers. This review also explores how the Theory of Planned Behavior (TPB) can
effectively explain the behavioral intentions of government officials regarding e-government
adoption.

Small Local Governments: Roles and Challenges

Small local governments play a crucial role in delivering public services and
addressing local needs. However, they face unique challenges that include limited resources,
administrative capacity, and technological infrastructure. Such limitations often hinder their
ability to fully adopt and benefit from e-government initiatives, necessitating a deeper
understanding of the specific dynamics within SLGs in developing regions.

E-Government Adoption: Definitions, Benefits, and Stages

E-government is broadly defined as the use of information and communication
technologies (ICT) in public service delivery, enhancing transparency and efficiency. E-
government adoption generally follows a multi-stage process: from simple information
dissemination to fully integrated digital services (Cirillo et al., 2023). cThe benefits include
improved service delivery, increased citizen engagement, and enhanced government
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accountability. Despite these advantages, barriers such as low digital literacy, resource
constraints, and resistance to change often impede adoption in SLGs.

Comparative Analysis of E-Government Adoption in Southeast Asia

Studies on e-government adoption in Southeast Asia reveal several shared challenges
and unique contextual factors. Research from countries like Malaysia and Thailand highlights
the role of centralized support and strong policy frameworks in facilitating local adoption of e-
government services (Rahman & Pangendra., 2022). However, the decentralized structure of
Indonesia’s government adds complexity to the adoption process, as local governments must
independently address capacity-building and resource allocation issues (Sukarno & Nurmandi,
2023).

Theory of Planned Behavior as a Framework for E-Government Adoption

The Theory of Planned Behavior (TPB), introduced by Ajzen (1991), provides a
framework for understanding behavioral intentions based on attitudes, subjective norms, and
perceived behavioral control. TPB has been widely applied to predict e-government adoption,
as it accounts for both individual beliefs and social pressures influencing behavior (LaMorte,
2021). Recent studies have demonstrated TPB’s utility in similar e-government contexts in
Southeast Asia, where attitudes, societal expectations, and perceived support significantly
shape adoption intentions (Chayomchai et al., 2023).

Components of TPB in E-Government Adoption

Attitudes: Positive attitudes towards e-government, driven by perceived benefits like
efficiency and service quality, strongly influence adoption intentions.

Subjective Norms: Social and organizational expectations play a crucial role in
adoption, as officials are often motivated by peer and public expectations to adopt digital
Services.

Perceived Behavioral Control: The perceived ease or difficulty of using e-government
systems, often influenced by available resources and training, affects officials' adoption
intentions.

Psychological Constructs and Models Influencing Technology Adoption

In addition to TPB, other models such as the Technology Acceptance Model (TAM)
and Diffusion of Innovation (DOI) Theory also highlight psychological factors in technology
adoption. The TAM, for instance, focuses on perceived ease of use and usefulness as drivers
of adoption intentions, while DOI Theory emphasizes factors like organizational readiness and
leadership. Studies suggest that integrating elements of these theories with TPB could provide
a more comprehensive understanding of technology adoption in SLGs (Cobelli & Blasi, 2024).

Unique Characteristics of Small Local Government in Indonesia

Indonesia’s decentralized system, established after Suharto’s regime, grants substantial
autonomy to local governments (Talitha et al., 2019). While this decentralization has enabled
SLGs to tailor e-government solutions to their specific needs, it has also introduced challenges
related to resource allocation and infrastructure (Brian, 2000). Indonesia’s unitary state
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structure means that while regions have autonomy, the central government retains significant
control over critical areas, creating a unique dynamic for implementing e-government
initiatives (Simandjuntak, 2015).
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After the amendment of the 1945 Constitution, Indonesia’s state administration system
underwent significant changes. The People's Consultative Assembly (MPR), which was
previously the highest state institution, now holds a position equal to other state institutions.
This amendment also gave rise to new institutions such as the Constitutional Court (MK) and
the Regional Representative Council (DPD). Currently, state institutions consist of the
president and vice president, MPR, DPR (House of Representatives), DPD, MK, Supreme
Court (MA), and the Audit Board of Indonesia (BPK). These institutions are divided into three
main branches: executive, legislative, and judicial, along with one examinative institution. The
executive branch consists of the president, vice president, and ministers, with regional
governments run by governors, regents or mayors, and regional apparatuses. The legislative
branch includes the MPR, DPR, and DPD, with members directly elected by the people through
general elections. The judicial branch encompasses the MA and MK, supported by the Judicial
Commission (KY). Meanwhile, the BPK acts as the examinative institution responsible for
auditing state finances. These changes aim to create balance and effectiveness in governance
and enhance the accountability of state institutions.
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3. Research Methodology
Methodological Approach

This study investigates the barriers and drivers of e-government adoption among
small local government officials in Palembang, Indonesia, using a qualitative methodology
(Creswell, 2013). This approach is chosen for its effectiveness in exploring complex human
factors, capturing detailed insights, and facilitating theory development. The study leverages
the Theory of Planned Behavior (TPB) to understand behavioral intentions toward e-
government adoption.

Data Collection

Primary Data: In-depth interviews will be conducted with key informants, These
interviews will provide nuanced data on attitudes and behaviors toward e-government
adoption. This study includes seven key informants who meet the established criteria outlined
above (Creswell & Poth, 2016). The key informants are include the heads of local government
departments, key decision-makers, and other relevant stakeholders involved in e-government
adoption implementation based on following criteria:

- Head of the local government or high-ranking officials who have the authority to make
decision making

- More than 5 years of service in the position

- Experience or knowledge with e-government services.

- The ability to express complex ideas and concepts related to e-government

Secondary Data: Document analysis will include government reports, guidelines, and
policies related to e-government initiatives in Palembang, identifying the current state and
challenges of e-government efforts.

Data Analysis

The qualitative data will be analyzed using content analysis, categorizing it into sub-
themes based on attitudes, subjective norms, and perceived behavioral control. Patterns and
connections within the data will be identified, and triangulation and member checking will
enhance validity and reliability.

Research Instrument

A semi-structured interview framework aligned with the TPB will be used, focusing on
attitudes, subjective norms, and perceived behavioral control, and their sub-factors.

Reliability and Validity
To ensure reliability and validity:

Consistency in Data Collection: Use a structured interview guide and train
interviewers thoroughly.

Detailed Documentation: Maintain field notes and record interviews.
Triangulation: Use multiple data sources and involve multiple coders.

Credibility: Conduct member checking and engage with participants to build rapport.



NFAITNYBEAEASUATHIANAIENST UNT IeNVATHAI | 26
U9 5 atud 3 (NUB18U-SUINAN 256T7)

These strategies will ensure that the research findings are reliable, valid, and provide
meaningful insights into the factors influencing e-government adoption among local
government officials.

4. Result

The research findings from in-depth interviews with government officials in Palembang
City, Indonesia, reveal that these officials have positive attitudes towards adopting e-
government services. They recognize the potential benefits, such as increased efficiency and
improved service delivery, and are motivated by societal expectations and social norms. The
officials understand the importance of embracing technology for positive change and aligning
with global digital governance trends. y integrating direct quotes from key informants and
providing specific examples from their experiences, the section will be enhanced as follows:

Attitudes

The interviews, conducted face-to-face in government offices, allowed for in-depth
discussions on the attitudes of Palembang's local government officials towards e-government
adoption. The key informants emphasized a positive outlook on the potential of e-government
to increase efficiency and improve service delivery. As one informant stated, “The prevailing
attitudes among government officials in Palembang City regarding e-government adoption are
overwhelmingly positive and forward-looking. This optimism is rooted in a deep understanding
of the potential benefits that e-government can bring, such as increased efficiency and
improved service delivery. Officials also recognize the global trend toward digital governance
and view technology as a driver for positive change within the government's operating
framework.”

This positive attitude is influenced by various factors. For instance, one key informant
mentioned, “The influence of e-government services on our citizens is a paramount
consideration, particularly how it affects the lives of our citizens, including those residing in
other countries. Trust in the government is crucial, as it plays a pivotal role in shaping our
attitudes toward e-government adoption.” This perspective underscores the vital role that
citizen trust and the perceived public value of e-government services play in shaping officials'
willingness to adopt digital solutions.

In practice, these attitudes are manifested through actions such as the implementation
of digital record-keeping systems and online public services. One key informant shared,
“Examples of these actions include the implementation of digital record-keeping systems, the
provision of online public services, and the integration of data-driven decision-making
processes. These initiatives reflect the officials' proactive engagement in leveraging technology
to improve governance and enhance public service delivery.” Despite challenges such as
resistance to change, the overall positive attitude toward e-government has driven success,
particularly in initiatives like online tax payments and business registrations.

To foster this positive mindset, the government of Palembang has employed strategies
such as comprehensive training programs and promoting a culture of open communication.
“We address resistance by providing comprehensive training, involving officials in decision-
making, and offering ongoing support. To promote a supportive culture, we emphasize benefits,
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encourage collaboration, and provide resources for learning and innovation,” explained one
informant.

Behavioral Belief

The belief in the positive consequences of e-government adoption is a key factor
influencing officials' intentions to embrace digital governance. One key informant noted, “The
prevailing belief among government officials in Palembang regarding the potential
consequences of using e-government services is overwhelmingly positive. There is a strong
belief that these services can lead to increased efficiency and effectiveness in government
operations, ultimately improving service delivery to citizens.” This belief in the benefits of e-
government—ranging from greater efficiency to enhanced transparency—motivates officials
to adopt these solutions.

These beliefs also influence their intentions to improve governance practices. As one
official explained, “The belief that e-government can increase efficiency and transparency
motivates us to adopt these services for improved operations and service delivery. Similarly,
the belief that e-government enhances public trust drives our intention to improve governance
practices.”

In their efforts to ensure successful adoption, officials also actively address potential
drawbacks of e-government adoption. One informant shared, “We have a systematic approach
to identifying the impacts of adopting e-government services. This includes conducting
thorough research, studying experiences from other regions, consulting with experts, and
gathering feedback from stakeholders. Based on this, we develop a strategy to maximize
benefits and mitigate drawbacks.”

Outcome Evaluation

When evaluating the outcomes of adopting e-government services, officials in
Palembang weigh the potential benefits—such as improved efficiency and service delivery—
against concerns like privacy and technological challenges. One official emphasized,

“As government officials, we constantly strive to balance the benefits of e-
government services, such as increased efficiency and improved public service
delivery, with the concerns surrounding privacy and technological challenges.
While we acknowledge the immense potential of e-government to streamline
processes and enhance citizen satisfaction, we also prioritize safeguarding
sensitive information and ensuring that technology is accessible and user-friendly
for all citizens.”

This balancing act involves continuous efforts to address technological challenges and
improve public service delivery. As another official noted,

“The study on the use of technology and electronic performance report applications
(E-Lapkin) in measuring employee performance in Palembang City sheds light on
this. The research findings emphasize the benefits of technology in measuring
performance, including easy accessibility, reduced operational costs, and real-time
reporting, while also acknowledging obstacles such as system errors and power
outages associated with its use.”
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Subjective Norms

In Palembang, the subjective norms of government officials play a vital role in shaping
the city's e-government initiatives (Bamidele, 2024). These norms are influenced by both
external and internal factors. The research findings highlight that in a collectivist culture, where
collaboration is valued, officials are more inclined to work together to develop effective e-
government strategies. Local Government Officials (LGOs) in Palembang recognize the
positive societal expectations and social norms around e-government, particularly as they are
shaped by public awareness of the benefits that digital services can offer. As one official shared:

“We perceive the societal expectations and norms regarding the adoption of e-
government as increasingly positive and supportive. There is a growing recognition
among the public of the potential benefits that e-government can bring, such as
improved access to government services, greater transparency, and enhanced
efficiency. Societal norms are evolving to embrace digitalization and technology,
leading to an increasing expectation for government services to be more accessible
and convenient through online platforms. This shift presents an opportunity for us
to further promote and enhance the adoption of e-government initiatives in our
local context, aligning with the aspirations of the community we serve.”

In addition to societal expectations, community demands for convenience, transparency, and
digital solutions push for a more digital and transparent government. One participant
emphasized:

“As government officials in Palembang, we have observed specific demands from
the community for greater access to government services and transparency.
Citizens increasingly expect government services to be as convenient and efficient
as those in the private sector. There is a growing call for digital solutions that can
streamline public service delivery and improve efficiency.”

Moreover, the social norms in Palembang—emphasizing collaboration and respect for
traditions greatly influence the LGOs’ attitudes and actions toward e-government adoption.
When asked how local social norms impact their approach, a key informant responded:

“As a government official in Palembang, I find that the social norms prevalent in
our community play a significant role in shaping my attitudes towards the
implementation of e-government initiatives. Our society values community
collaboration and respect for local traditions, which are important considerations
when introducing new technologies. The acceptance and support of our community
are crucial for the success of e-government initiatives. Therefore, | am mindful of
these social norms and strive to align our efforts with the values and expectations
of our community, ensuring that our e-government initiatives are culturally
appropriate and beneficial for all residents.”

Furthermore, when asked about the cultural impact, the response highlighted the importance of
inclusivity in digital governance:

“Local cultural values deeply influence our approach to digital governance.
Community collaboration and inclusivity are key. We aim to make digital services
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accessible to everyone while respecting our traditions and heritage. This reflects
our commitment to serving the community’s needs.”

In terms of action, LGOs have developed concrete steps to integrate e-government initiatives.
As one official explained:

“To ensure effective use of technology and meet community needs, I plan to assess
and improve our technological infrastructure, develop training programs for
employees, and collaborate with local technology experts. My goal is to make our
e-government efforts strategic, sustainable, and responsive to the community's
needs.”

Normative Belief

The influence of normative beliefs—such as the attitudes and opinions of colleagues, the
public, and leaders—on decision-making regarding e-government adoption was also examined.
Officials in Palembang recognize that these beliefs significantly impact their actions. As one
participant explained:

“Normative beliefs, including the attitudes and opinions of colleagues, the public,
and leaders, have a substantial impact on our decision-making process.
Colleagues’ attitudes can foster a change-friendly environment, while public
opinion ensures we remain aligned with the community's needs. Leaders’ views
help set the tone for e-government adoption, influencing how necessary and feasible
these initiatives are perceived.”

When asked about how positive and negative normative beliefs shape their intentions, the
official elaborated:

“Positive normative beliefs, such as support from colleagues and leaders, create a
motivating environment. When we see strong support from our peers and superiors,
we are more likely to view the adoption of e-government as achievable. However,
negative normative beliefs, like public resistance, can create hesitancy. If the public
is concerned about privacy or the complexity of e-government, we may delay or
reassess our efforts to adopt new technologies.”

To balance these influences, officials acknowledge the importance of engaging with the public
and addressing misconceptions about e-government. Public education campaigns are crucial in
building trust and reducing resistance, ensuring that adoption efforts align with community
expectations.

Motivation to Comply

The motivation to comply with the expectations of colleagues, the public, and leadership also
emerged as a key factor in decision-making regarding e-government initiatives. Positive
support from these groups serves as a driving force, as one official shared:

“Positive support from colleagues, the public, and leadership strongly influences
our intention to adopt e-government initiatives. When colleagues support the effort,
it boosts our confidence. Similarly, public preference for transparency and
leadership directives drive us to prioritize e-government adoption.”
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On the other hand, skepticism or resistance whether from the public or leadership can have a
counterproductive effect. One participant noted:

“Negative factors such as public resistance or leadership indifference can slow
down our efforts. If the public is concerned about privacy or the perceived
complexity of e-government services, or if our leadership is indifferent, it can be
challenging to move forward. In these cases, we must focus on educating the public
and fostering leadership support to overcome these barriers.”

Perceived Behavioral Control

The research findings indicate that the attitudes of Local Government Officials (LGOs) in
Palembang towards adopting e-government, specifically focusing on perceived behavioral
control (PBC), are influenced by several factors. LGOs in Palembang exhibit a high level of
confidence in their ability to successfully implement and utilize e-government solutions. This
confidence stems largely from the availability of resources, organizational support, and training
programs that enable them to overcome technological challenges. According to one participant,
when asked about their perception of control over the adoption process, they stated:

“As a government official of Palembang city, I perceive the level of control in the
adoption process of e-government initiatives to be steadily improving. The
government has been proactive in establishing and enforcing regulations that
govern the implementation of e-government initiatives. This has provided a
structured framework for the adoption process, thereby enhancing control. Efforts
have been made to enhance the digital capabilities of government officials through
training programs and workshops. This has empowered officials to actively
participate in and influence the adoption process, thereby increasing their sense of
control.”

This reflects the general sentiment among LGOs that a supportive policy environment, training
programs, and regulations play crucial roles in enhancing their perceived control over e-
government adoption. Furthermore, organizational support and collaboration with stakeholders
are considered vital in shaping the confidence of government officials in the adoption process.

One key informant shared their thoughts on the role of organizational support in influencing
perceived behavioral control, saying:

“I'd like to simplify the importance of organizational support in e-government
adoption. E-government uses technology to make government services more
accessible and efficient. For this to work well, employees need to understand and
use these new systems. Organizational support plays a big role in this. It involves
clear communication and training to ensure employees understand what e-
government is and how it benefits everyone. Leaders must show that they believe in
e-government and are committed to making it work, which can help employees feel
more comfortable with the changes.”

This response emphasizes that organizational commitment to training, clear communication,
and leadership buy-in are integral to boosting employees’ confidence and control over adopting
e-government technologies.
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Despite these positive aspects, challenges remain. Several barriers to e-government adoption
were highlighted by the participants, including technological barriers, limited resources, and
resistance to change. One government official elaborated on these challenges:

“In the context of e-government initiatives in Palembang, several barriers hinder
their smooth adoption. These barriers encompass technological, socio-cultural,
and infrastructural challenges. Technological barriers include the lack of reliable
internet connectivity and digital literacy among citizens, which can limit access to
e-government services. Socio-cultural factors, such as skepticism towards online
platforms and a preference for traditional, face-to-face interactions, also pose
significant challenges. ”

To overcome these challenges and further improve the perceived behavioral control of officials,
the local government is implementing a variety of initiatives. One participant explained:

“As a government official, addressing the challenges identified in the adoption of
e-government requires a multifaceted approach that combines strategic planning,
technological innovation, and a strong commitment to public engagement and
education. The local government is implementing comprehensive digital literacy
training programs for government officials to equip them with the necessary skills
to effectively use e-government tools and platforms, thereby reducing resistance to
change and increasing their willingness to adopt digital solutions.”

In addition to training, the local government is emphasizing user-centered design for e-
government platforms and is investing in cybersecurity to build public trust, which also
contributes to the enhanced perceived behavioral control of both citizens and officials.

Another strategy to enhance perceived behavioral control includes performance-based
incentives for officials who effectively implement e-government initiatives. According to one
key informant:

“To enhance the perceived behavioral control of government officials and ensure
the effective implementation and sustainability of e-government, the government is
introducing performance-based incentives for officials who successfully implement
and promote e-government initiatives, including bonuses, promotions, and
recognition programs. Regular training and development sessions are being
organized to keep officials up-to-date with the latest technologies and best practices
in e-government.”
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Figure 2. Flowchart: Factors Influencing E-Government Adoption

This flowchart shows the relationship between positive attitude, behavioral beliefs, and
outcome evaluation (weighing benefits and challenges), leading to e-government adoption and
ultimately resulting in improved governance and service delivery. It emphasizes how each
factor flows into the next.

5. Discussion

The research findings highlight the positive attitudes of government officials in
Palembang toward e-government adoption, driven by their awareness of its potential benefits
such as increased efficiency and improved service delivery. To enhance e-government
implementation in Palembang, specific, practical recommendations for policymakers and
practitioners are essential to address the unique challenges identified in the research (Nguyen
et al., 2023). While government officials in Palembang hold positive attitudes toward e-
government due to its recognized benefits, significant barriers such as technological
limitations, socio-cultural factors, infrastructural constraints, and resource challenges hinder
full adoption.

First, expanding digital infrastructure is crucial for reliable internet connectivity,
especially in underserved areas. Investment in high-speed internet and digital upgrades will
support seamless online services for both officials and citizens. Collaborating with private
sector technology providers to expand broadband access can reduce connectivity issues that
inhibit e-government interactions.

Second, improving digital skills among government officials and citizens is
fundamental for effective adoption. Mandatory digital literacy training programs for
government employees should cover e-government tools, cybersecurity, and online service
delivery. Community-based digital literacy workshops can help citizens navigate e-government
services, with targeted support for seniors and those less familiar with technology.
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Building public trust in online services is essential to overcome skepticism. Public
awareness campaigns that emphasize the benefits, security, and privacy of e-government
platforms can address concerns and encourage usage. Establishing customer service centers or
helplines to assist citizens with navigating digital services ensures they feel supported during
the transition. Addressing resistance to change within government departments requires
strategic leadership and a supportive culture for digital transformation. Leaders should model
the adoption of digital tools and regularly communicate the vision for e-government, fostering
a culture of innovation. Change management strategies, including feedback sessions and
workshops, can help officials adapt to new systems, easing the transition.

Encouraging active participation from key stakeholders ensures that e-government
development aligns with the community’s needs. Engaging citizens and local businesses in
consultations fosters a sense of ownership and responsiveness in digital services. Offering
incentives to government officials who demonstrate proactive engagement with e-government,
such as awards or performance-based recognition, can further motivate adoption.

Finally, sustainable e-government implementation requires sufficient funding.
Allocating specific budgetary provisions to cover infrastructure upgrades, training programs,
and public awareness initiatives is critical. International funding sources or grants focused on
digital governance and capacity building may also be explored to complement local efforts.

In conclusion, implementing these targeted recommendations will help Palembang overcome
barriers to e-government adoption. A coordinated approach—combining technological
investment, capacity-building efforts, and cultural change—positions Palembang as a potential
leader in digital governance in Indonesia, fostering improved service delivery and setting an
example for similar municipalities nationwide.

6. Conclusion

The research highlights positive attitudes among government officials in Palembang
City, Indonesia, towards adopting e-government services, driven by a clear understanding of
the benefits, societal expectations, and trust in the government. The city's cultural and
contextual elements play a crucial role in shaping this optimistic attitude, influencing the
planning and execution of e-government projects. The government has implemented strategies
such as extensive training programs and promoting open communication to cultivate this
positive outlook. However, challenges such as resistance to change and concerns about data
security remain, requiring ongoing efforts to address. Overall, the study underscores the
importance of aligning e-government initiatives with local culture and values to ensure
successful adoption and implementation

7. Recommendations

Based on the research findings, several recommendations can be made for academic
researchers, practitioners, and future researchers to enhance the adoption and effectiveness of
e-government initiatives in Palembang City, Indonesia. These recommendations aim to address
the challenges identified in the research and capitalize on the positive attitudes and commitment
of government officials towards e-government adoption.
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Recommendations for Academic Researchers:

Conduct further research to explore the specific factors that influence resistance to e-
government adoption in different contexts. This will contribute to a deeper understanding of
the barriers and challenges faced by government officials and help identify effective strategies
to address them.

Investigate the long-term impact of e-government adoption on governance outcomes,
such as transparency, accountability, and citizen satisfaction. This will provide valuable
insights into the effectiveness and sustainability of e-government initiatives.
Recommendations for Practitioners:

Develop and implement comprehensive change management strategies to address
resistance to e-government adoption. This includes conducting stakeholder analysis, involving
key stakeholders in decision-making processes, and providing training and support to facilitate
behavioral and attitudinal changes.

Foster a culture of innovation and continuous improvement within government
organizations. Encourage experimentation, learning, and sharing of best practices to drive
successful e-government implementation.

Invest in technological infrastructure and digital literacy programs to ensure equitable
access to e-government services. Addressing the digital divide is crucial to ensure that all
citizens can benefit from e-government initiatives.

Recommendations for Future Researchers:

Explore the role of leadership in driving e-government adoption and implementation.
Investigate the impact of leadership styles, change management strategies, and communication
practices on the success of e-government initiatives.

Investigate the role of citizen engagement and participation in e-government adoption.
Examine the impact of involving citizens in the design, implementation, and evaluation of e-
government services on their adoption and utilization.

Limitations of this Research:

The research focused on government officials in Palembang City, Indonesia, and may
not be fully generalizable to other regions or countries. Future research should include a more
diverse sample to enhance the generalizability of the findings.

The sample size of the research may be limited, which could impact the
representativeness of the findings. Future research should aim for larger sample sizes to ensure
robustness and reliability.
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Abstract

The purpose of this research was to study and compare the input factors. The
production process of police cadets and the consequences for police cadets. During the Police
Cadet Course 2016 and 2017, Provincial Police Training Center Region 4. The results of the
research showed that: Input Factor The opinion of the instructors and trainers on the
curriculum policy differed statistically significantly at the level of .01. There was no
statistically significant difference at the .05 level of subjects. The characteristics of teachers
and trainers, the characteristics of police cadets, and resource factors, the opinions of teachers
and trainers and police cadets did not differ statistically significantly at the level of .05. The
production process of police cadets consists of: Management of the teaching curriculum of
teachers and trainers, the learning characteristics of police cadets, and the preparation of
teaching materials and learning materials. The opinions of teachers, trainers, and police
cadets did not differ statistically significantly at the level of .05. The results of the police
cadets include the quality of the police cadets. Satisfaction of Police Cadets The opinions of
teachers, trainers, and police cadets did not differ statistically significantly at the .05 level.
However, the average satisfaction of police cadets The average is at the highest level.

Keyword : The Inputs; The process; The outcomes
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Abstract

The present study sought to analyze the problems inherent in treatment of drug addicts
through the concept of value co-creation, investigate the model for implementing such a
concept in the treatment process, and provide guidelines for increasing the effectiveness of the
treatment process using this approach. Specifically, it was conducted through qualitative
research, drawing upon document analysis of academic articles, research, legal texts, and
online information from domestic, i.e. Thailand, and international sources. The data were
analyzed using connoisseurship seminars. Additionally, the feasibility was investigated by
proposing the practical model for increasing the efficiency of drug abuse treatment through the
concept of value co-creation, thereby achieving tangible and practical outcomes of the
treatment. The results demonstrated that 1) the issues included a shortage of public health
personnel, limited funding, specific legal mandates for certain agencies, and inadequate
coordination. 2) The model for integrating the value co-creation concept into drug addiction
treatment involved empowering all parties, spanning legal authorities, families, community
leaders, and health volunteers, to engage in planning, implementation, and evaluation of all
stages of the treatment. 3) To improve the effectiveness of the treatment, the concept of value
co-creation should be adopted, with the government holding legal authority and amending laws
to enable the involvement of the public and private sectors in all stages of drug abuse treatment.

Keywords: value co-creation, effectiveness of treatment, treatment

1. unih

SuralinsUsAulgwss st AluldUssuianguuesuanin w.e. 2564 wazuszuia
ngyanBeEndn .. 2564 [ungrnefiaaveunnuduovgnssudniumsiiaieaiueuando
Juegreunn Bandnns “dan dinfeUae” Mdnssuiunsmeassaavuazguainudilatyminig
Undnsnwdianeanio mndanadasladhsunmstiiadnwmauesuiiuezlidfiernufianiseng {Wu
madalenmaliianaunsandudngdanulalaglifvseda wuifianaselasunsindasnuly
aumsiiazldsulnedinn deduusslovisednszvirinogrann @uiant aud1 uazay, 2566)
frusliindianeandadgnszuiumstidafivangadlidunntu sauieuelifna gua
PrewdoiheweatuiitunmatihtndnwlaunsoliTinegludnuesraduund Jostumanduuld
gn613n (@73 an1ed, 2559)

frirusndanuuazniniyg WuidAnenandadunssiliiAatgmenaniieasouunifiog
1néd%n WininslesiunievrtndnwigAneandnliansousdgymiewdsundasls uaziiuii
mguatitasmvdfreandadumifivinuesniady winiu UnngmssimveaniBeilianiunsal
Hagtum$eamniu unngrinmansiminiededsauesulatidsaduiigmeivgnnssu vide
$1ne Fadeinnngfeenanindstudugiasinng aumuesdgmerninanngranssiania
adulmidmmudanuiefuvdninarinsdansosfineanin vansiidusulunsdudunns
danndenseusiionatinaiensguagegseninamstndainw awildeindenismunuiazuilyle
Tuandu 9 maﬂwi’f@%’ﬂmﬁmumzﬁLﬂmawwﬂwwaqﬁﬁmmLawamasimﬁm Tlgi ey
SR WU Aefiazdeliidnsnaninlienadesedeiademedinuuazannzmindeniidu
nsndulvnduluang e (o7 4N1296, 2559) ot denulneestindemadendu ldud Aaunumans
yhauvesmignuneueniiieaded s fud vnumdiilunsieudlalygm Jiude



FAITNYBEAEASUATSIANAIENS UNT IenVAdE | 51
U9 5 atud 3 (NUB18U-SUINAN 256T7)

srvvauliaenndassoyaaiofiudouly (aigws Suneiusi, 2566) wagdnnilsuumiaide uwn
yamsainaisiy dastnmanluidliusmaglnamsmsidasnugisenandinminiias

dwsunsidendll §iTeludnmanmilgmiiAannnszuiunstiininwdfneaniai
fivszdnSamundeeiissle udrtundwseianudululadn Sgaslduuuulalunisiaun
Uszansnmnssuiunisundasnunislauuifnnisasenne1si Asaeslsulisuntyaives
ngrnediAgdouil eliiinnsatisnunsauvdelal ogqels uaziiothwadileannisfnw davh
ForausnuziinrfuumsmsianUssans nmnszuaunsidadnugianenandnmeuuannis
asenuAnTIsio

2. WQUsTasA

1. iWlefnuiinsgianmiiylunszuiumstianwginenanianiglduuanmsaina
ARANT I

2. WieAnwgunuunsiuuAamsaisnamsldlunssuiumsthdasnungine e
AR WaglaualugkIMIMsiRNUsEarEnnnsruum st dasnwdfnetanin angldnieunanns
A3 NAAITIY

3. 52lgudnIeY

m93undetl ifumsidendanmnin (Qualitative Research) 143838anionans uaznns
fusudeidennngy (Connoisseurship ) Tnefinside feil

1. masausamdaya Taodnufu duat udrhdeyannenasiidsdesismuaainuneni
Jvms nwide dunnguane wasdoyamsaumamadumesidnvesusemalneuazsinaszine 49
Aendestumstindnuisenandnlneriuunfnmsaiismuiin weelimszddydulstlovise
msdeil

2. Msleneideya lesunudeyannienaissing q MAutes (Documentary Research)
ﬁwzﬁﬁmﬁaﬁlﬁm?miwﬁiuv‘ﬁﬂLﬁyam (Content Analysis) usnanni L elkn1sAnEuAnAIY
Uidefouaziiuunassrsdanasnsuannsailulflunsuimsiamsnszuaunsindasnulny
sUssauldegauiiase wan1sinsesignihlunsvdevianinuAndiulastaiaueuuziieizn19a9
flufisavhdeiausiusuasinludinndeideary (Connoisseurship) Litelidiarmgnies a1ntu
mnuAniulazdolausuuzlfinUiuUTardminduasUunansinszsiuard elaue fiauysalves
ATy lasAndenaingmsagandidsunauas i sungmaneuay i gadosiunszuuns
thdnsnw Useneusie dreunases leud fi1swnisdmia wazswnesine daduduinsiisus
dadulanazdanisld saumnaumy fidunu uazUssiiusa fuasisugy lun uowwmdasisaae

Janin dnlagnse dausin1sAnnses naenaunsinmuUszdiunagiunsidasnw dlvgdiu

[S:9)

sigmnanifiguasnwimnuasuiseuiesnglunyiiu saudsenaainsaisisage (eaw.) Jaiy

N

Preguagunmewdevesuszesulumytnu filiernadinaielugvsigand Jumananis

D o>

Anslunuideiignsnandinsiageudeyadizinis lnedniunisesradudasy wiazdeldld
WMANANIIYINTIAgAMaN TRV AN NI VINTUAEUTEAUNTIINNSUURVTNY



NFAITUYBUAEASUALHIANAIENT AU INenwndau | 52
U9 5 atud 3 (NUB18U-SUINAN 256T7)

lngnss annsaaugaiuld fau MAlsenasiazn1sauNWBIieIyay (Connoisseurship) 34
Junsfinwiaenadesiuiuvmmeufifvesmhsnuiineadesiunssuiunsthinsnudfne anio
linszuunsUidndnyneluiIAnnsas A sIinUssansnmungwu

4. NUNIUITIUNTIU

LUIAAN1ITANITUNATOIUUUTINAATINYY (Collaborative Governance) N5 MULAR
aananlulduilgmanudaugs wazn1sliuin1sasisue 919 n139ANITANLTALEIRUNTNEINS
NFUSMTASITNGY GUANITYUIU NIFODNLUURRIDY 1MUUINIINTANYT Wagnsianisdeny va
AnannsiudsunlasanseualanAian mavaumanaluladilnAntdymdseu nsugha
AssanInsneans fanududeunnndu saefissuusmvnswuuinsiuamensdedudys nsld
srunanaznsindulianunsanevaussuidamisudould Tnolanizdymluguvunseviosiu
Tuwneiduanduiflesy 01f newenvu ssdnsiauensy ssdidnenmiasdiuniudadulaly
Usziiuans1saannu Sysiesendetoya ninenseing o Sadusmuanddug o grelunisindulaiie
vssahving ananudaudaiiindu (s duaniy, 2563) uasdagiufinmmiuunAansasisassd
AnA13 (Value co- Creation) Fslilunmenyuanldifioadrsniuianslaliiugnduazislviin
AnuynusiadufuazUINTg atfunisaisassdnuesiuseninsgndfugsiaiiedlugaing
HNHUYRIRNAT (451 Wedn1sAnyley, NAAT WigyIma, wsuns dwdshuwn) wonINTUATaLS 8
“WWIAANITAS9ANIAI3GIE BCG Economy Model wassgunalng” flosrusznauadneadsiuuleuis
miﬂ’wmmiﬂ:@ﬁfﬂquaﬂﬁim?ﬁﬂumsﬁwLﬁuqiﬁﬁ]mﬁiﬁ]?aLL’mé’auﬁ’jamzmuﬂm?uﬁgqLm'mimﬁm
uiamsdmning wagmndesmsnaiidugUssailulssmdlnelildnadunvsluszozen enadesdinig
Usldlmneautunduaugusnfiduaudnivalutssma Buduanudoamstuiiuguiaznszas
srunalidinsdanssruuluiiuiliieiiAnUssloniguaaserioaiu tilugnsadienu adsondnuay
aselaliiuussuvululsemealaegauwiass (inwAtl Shuius wasUoenee Balsas, 2566) Taud
LWIRANENADIUTEN1TVDINTATIAMAITIN (Value Co Creation) LAk N1533uE# (co-production)
wazanATlunsld (value-in-use) winswaukauesasdAmadsdudsdudvludmguiiiie
05U VCC usidulngnavesnisdnuilugadoyainnsandiodiflefidndarindu (Kumar Rakesh
Ranjan, Stuart Read, 2014) WagNg ¥ N15a319A A5 T NL0IMIIMgulaiuuuy bawd
Ingrm1ansuinig n1sTanisuinnssunazivalulad waznisnaianaznsideuslaa (Marco
Galvagno, Daniele Dalli, 2014)

5. HANT5IY

1nmsided Wlddauannunarudsnms swide dunnguine wasdeyaansaunanis
SumesilnvesUsmdlneuassinssuina JafedesiumstiininuiAnetamialaoiiuinannisg
a¥9nnAs warmsdunnlaedmihdelausuuzivaiumstdadnvidAneianin diluveam
Anuiudeiauanugandideang asunamiduld dil

(%
Y o

1. anndggmnievulunssuiumsiniadnudfnenania datunesuddglunssuiums

LY o P

Uinsnw loun n13ARNTee vlAvanlsameIunagusy a0 une1uIasERuaIua @n1uniauiadnns



NFAITNYBUAEASUATHIANAIENT AU Inenundau | 53
U9 5 atud 3 (NUB18U-SUINAN 256T7)

Unasesduviosiufinun auduinisasisagy didnnuavieaauiduiingavmuviuasiivun
Ingandeurainsdieansisaguilumean windunuityaainsluguddnnsasdduiulimeme i
funmsusediumenatn Funmsdunivaldnussianmsldenanfadaususniedagiy Useans
$nw1 asasesmeuazanminla anameiesljiinisfianiu dnuseiRfinduananavieynna
Tnddauitelinsuaaniveg ernsiviilinlsmeuia 1Wumsussifiuusegdle mnumiey wagaw
Fesuluiiesfiagusunginssunislionandn Seieduduneuddgiidnindfeetanialiidigns
thndnw wazssidungnssndesieiyvidmguaim Inla arwduiusyedsay uagwiiinng
1 ustumeuiinuiypannsiikiunsevsuiivinueduifisunulifemeuiu Tuuusdeortuid
sulsznalumsdifiunsdrdadelszneufungssdoususiunamii Ssxyliameuismiagny
Tumsiudunuannsuszauny dealinaussvu Taoemzogedaitu dlugjdn lifidiy
FTUNTNURUNY TIATUNY LasuRamuUTEEiuNg

2. sUnuuiinzandldidunmansiamnuseansamlunseuiunstiasnugdnen
ianin nudn nsaisaA1sin Msiinandmihfivessgdalisuanthiiauussanang g
andn A, 2564 desiinisUszauaiu Ysryutinwivndenausumsdniuny wusdymiiny
1nnstasnmdiiiuan e luduguuuunsddiunuy swinisamuussifiunandaanng
friunisthdasnwnduiugderuriogumiliinnudedos susnsaueligiddlddumdely
gy baun Jurguou {unasewseauidnluaseuns oranadasdis o Wanfidiusuliageu
SrfulumstiidasnudUissanin Tnl3uaInnnsiaus/snviuaueIL L1ausY osuUsEaTNy
sudiunudunsdanses mslideya slunniiindnw uazmsiidusauniiaalutufinay
Uszifiunariunistitaine wetelidiunstitainuldfunseousuanaudiulnglu
yyjtiu/guru arunsolddinldnuund linduluianenaniingdn waglidoudrgnazuauns
trdndnwgndnass lnennneduldun nassdiisnaming uasdfddmldduds funases
aunluaseunsd fuwuwy enanalinsansisagy (eaw.) Jusednsam ddmwsauilunisinauny sy
ynsgUILNMTtindn uardiulsadiuna WelimstidasnuRnenanfaussqussavinauiniy

anlenmanagldeanio Winnnsidiusuilunsianugirineania
6. anUs18NA

NNIFITLAIRUAN Usznoumien153deienans (Documentary research) WAgNIUATTHUNLN
892919y (Connoisseurship) adugmssnandfiisnemhiiAedesiunszuiumsiitndnu
fodummuamanmslunuideiifvsgandnsaseudeyaiiaiviniuds edunedosumuldsd

1. mydmszianmulymnglduuifanisadenannion
i nauein fansnandadunszyiliAndgmanuidendeunngeglndda wWiuiins
ﬂaaﬁw’%aﬁwﬁ’m%’ﬂm@@@mLawamhimmmLLﬁf]iy,mw%aLﬂ?auLLUm"Lﬁ ez sguatinsnwy
Arganinduntiiivinvesnassiemhsnuiiiedearitu warlutiagtuilgmitnuie yaains
droansnsuguluguddnnsosdidnuliifisame suussnadda sungmnesudeu et
WINFUNTLIBNUY WarY1aNIUTEaIULIY F9EenARediuauiderasivs Auns1du (2563) wuil ms

ULUIAANITINNITUNATBIMUUTINAAT NN (Collaborative Governance) TUldungymannudaues



NFAITNYBEANEASUATFIANAENS WNT Ienundau | 54
U9 5 atud 3 (NUB18U-SUINAN 256T7)

WagN1SlUINENsIsae 9191 NSTANTANNTAREIAIUNTNEINT NMIUINITANSITUAY FUNNILYUYY
MseRNLUURTes uUTNINsAnw wagmsdanisdeny a4 ilesandamdsay iasusia ns
fananinens farududousnniuiifeturnnauasuamenssualomAtan] waeniswamnma
wialulag Usznauduszuuswnskuuhsduanen1sdsrudyen vilinisldgunanaznisdaduly
annsoneuausuitymiidutould lnsanstgymiluszdvyurunieviesiu sududesende
Meenvu ssnsaLLenYY Tiidnsnmdnudadulalulsuifuasisaranniy Sgdesends
Toya ninenseng 9 saufuinanddva 9 Brelunsdadulaiioussailving ananudandsi
Andule
2. sdwuunsuulAansasenmAs NNty

sUkvunIsiwmAan1saseaua st ldasdisiauussansamnssuiunsiidasnug
Aaenanfaldunty asidaanndmiiivesssisdismanihfinuussanangraneeiania w.el.
2564 9gfpefinsUszanay Ussyuuinuividennsununsaiiuau auedyminuainnis
thiinsnwdisiunn evludiuguuuunsdiiiuay swfnisiamuussidunandsngfiniu
nsthdadnunduiugdeauniegurlifienudeiiies unisauelififaulddudslumes
oA gy gunasemseandntuaseundd onaadasng q lWhaddiusuiaveusindulunig
UrdndnwdUasenanin 3uInnsiaue/Aaviunusny lauevesulseanm dliuaudunisda
nses mslidoya $alunistiindne uasmstidmsunniigalutufinnuussdunadsiunis
thdndnun etaelvigriunsttninuldfunsseniuanaudninglunythu/guvu awnsald
Fnldnuund lindulvianenaning1dn uarhifesdngnizuiumstitininudidnads Sadudn
aonndpafiuLATevesivu funs1du (2563) ind1191 wnAansianisunasesuuuTmAaT I
(Collaborative Governance) n1sunkuiAansnaluldundguinnudands wazn1sliuinag
4151504 191 N15IANITAMUTALEIAIUNTNINT NITUINITANSITNGY FUNILYUTU N1TRDNWUY
Fadlos MuuInInsfne wagn1sdanisdeau @an Wevelitgmidsau taswgha nnsdanis
n$wenns Alinnududeunnnty Ussneufussuussnmswuuiaduanensteiutyy vilrnisld
grunauaznsdnduldannsanevausanddymidudouls Tnsamzdymiluszduguounie
vipadu Sududeserduniaenvu esdnsiamuensu Addngamdiunsiudedulaluseidy
A15750UZLNT Syresenfedaya niwe1nsene 9 swduduandlvd o Paglunisdndulaiiiousiq
e anaudaudeiiingu LAzaRAARINUIUITEVDIE5Y Wadn1sAgyly wazAue (2558)
FaauauAansainuas fnaenvuhlvldnammainiieaduanufisnelalviugndn
wazAslmAnAugniusoduAuazuIng WegnAninnuasinsreduiuazuinsazdaals
anAnanetlunszuenides (Advocacy) Wiugsia Tney wiunssuiun1sas1eassAnmmIs Iy
sewingnéndugsiadiednlugenuynituresgnén deu adtuhguuuuiiAignd il du
wwImslumsimuyseansanlunszuiunsiidnsnugAnenanfinalguuiAnnsasenm s
fio nsfldiusszriadmihfivessgiingmunelisune uazdiidilddnnde 1éun funasesmvde
auBnlunseunsa HuYuYL oranadAsaNs1sge (eau.) Adsddusilun1Tnauny ALy
wazUspiiuna iielinszuruntstidninuAnsandaduszaniaimainiian uenaini s
aonndaafiunuAdovesiinnssa aRetduns (2565) inuin msifldusanvesaseundinasyuvuly



NFAITNYBUAEASUATHIANAIENST UNT IBNVATHAI | 55
U9 5 atud 3 (NUB18U-SUINAN 256T7)

mstestunazirinenania Wlewaunsuuuumsiidusavesnseuaiuasyguvlumslosiuuas
Shwenaniin 81LneAeUaITIA Jninteqil
dewaunUszdvsamlunszuiunstindnuigfneaninseumnfnnsairenmin Jansdl
maauelfeanngnazna sk iR senddaudsiannssunmstidasnudiady 198
yanaluAsauAsl Huryuy eranaling ddiusiulunisnnwnu dndunu wasdssdiuna lngang
Fupaumsfinaunssdiuna mslfrseuniaudnaniidusunniian aonadesiunuitevesianiss
aRgduvng (2565) nanaliin msdiiuaulagnisildnsiuvesnseuasinazyuvulunmstdeiuiay
thiaeanda T 5 duneu Ao adensiidiuiiuresnseuniiuarruru Masusuduey UfSRns
ShwdRegnandia saufamuiavlssduna warn1sguaseuze1mainsinw aansainluldlaass
lngasedtinanusulinyeu TINAR 5391 wasTINTuRaUssle v
aeAnu3lminnnside

% Y Ao Ao
WRIMUINTG (HB1UD

widiaunguang) | L'«a”mﬁﬁﬁ%’g fugddule
- drude suny
LU2An
N5e319 SN R PRIy
AIA3IY pildladude 1y e uFniuny

VRLFGATIRREREHGE o suUszifiung

5

AsauAsy (ldsuna

viaungaeg)

WHUAMA 1 83AAu3IndaInnsIde

NAURUAMT 1 o5Eldii1 wAansaisnaAnI fo nsildudiuseniadmihives
Sgawitngranglieiuns uasiildwlddudeaeades liud furgueu eraainsansisugy (oa
1) uarfunasesvideandnlunseuaia lnefidsusulunsnausy duiuau uasUssiliuna el
nszuIumMsiindnwdRneanfniussansaimanniige

v
7. VBLHAUDLUY
darauauusBeUuRng

1. nagnenasInguasiimdusstanngnssunstindnumnsedulvidnau tneliddau
Savannsy MaUszvu Usndsa wasenvy

2. dusmsiifeades Saufuesdnsunasesdiuviosiu Ussruu uaznauszandanu aase
nsdeviusuau/lasens deusvesuuszinalviuimisauiiisate



NFAITUYBUAEASUATHIANAIENST UNT IBNVATHAI | 56
U9 5 atud 3 (NUB18U-SUINAN 256T7)

3. UIMIMNTEAU Tedunae dmin dune vieddu waz ddrunerdesiunsruiuns
GdnsnwgRneanin asiianuddglunisisdedeans aswenudnlaseniniy welifinaiy
wWnlanesaiulunsiinu

JBLaUBLUSLTIULEUY

nsgnsnars1sugudunitsnundni suiaveunisiidnsnuwigdneanda adsdnng
Uszaumsvauisuudumnenisuaglidunrans wu MWlatngy sswidaussnisifeados
Fnumy Ussenau oranadas n1auszandaen ynadsdeuindfnsanfadiiunsiininean
aouneuta ileliAnemnTIng wazantusountsvhay

Jarauanuzlun1sidensenaly

1. msinsAnwsegendisdnifelnusliuunssuiunmsidnsnwdAne nanfinalguufnnis
A3NANAITIY FUNTINMAY AT wazdssiliung NilaumzanluuTunveusiazginialy
Useinelve ielvldsuuuuiarBnsthdnshwindussdniamewu

2. MIANYUILENBUININITNAUITEUULAT 8Y18AIUTINL 05ENTMUILNUNIATT AR
Uszrwu aaenvu e1enasing lunssuiunstdainugfneianio

8. AinANTIUUITZNA
au o & ! v a Yy < 1 1 3
unANITeddniaaalunied Wnglasuanunsanilueg19ga91nsemansnse wse
AesiRNA 21sENUinuUsedninedunsunaseiodu Wiveaeveuwny Angantiawuzl
wazdoiauawuridulszlovd anadouwasuiledounnsaslunmsinide vilieidedanuauysal
weNNT veveuRlTE I IYYNYIIY Taun §3191¥n1sTamin wgunmdansisauaudwmin wegne
AlvejUn enanadasansisage (eaw.) Ninnwg Auusihlunsujifnuseslianueuassideys
atuayunsindedue e

9. 1BNANTD19DY

NBIUTMNIMTATITUGY. (2565). wumansanfiveumsihdasnwuasiunaussanndaneam
AAFNLUTZLIANVIINEBYWENFR WA 2564 NTENTIATITUG. AUALID 21 NN 2566,
37N https://www.chiangmaihealth.go.th/cmpho_web/document/220328164844680844.pdf

WAt Shuius uazlozned Balsas. (2566). M3as1AMA1SIMAIEY BCG Economy Model 1a33guna
Ine. Nsasuinnssudewazn1sdaans, 2(1), 60.

algns Buneiael. (2566). MIUTMIUNATOMUUI T B UTEMLIEBNUANASTAIUMITANISUA LU INg
Yaymanumsaimsunsszuinvesdehyalalswn 2019 (COVID-19) TuSsususmildunamile.
NFANTIVINTINENREUIAIAERS, 7(1), 25-29.



NFAITNYBUAEASUATHIANAIENS HUT Inenundau | 57
U9 5 atud 3 (NUB18U-SUINAN 256T7)

1nmsTad aRetiuyms. (2565). NMsidusuvesrseundazyrilumslesiuuazindneamingne
ARUAITIA Jintenil. MIesaudeunslen 9, 16(2), 585-593.

wrs iy AW Usznangvsneeaniia we. 2564, (2564). S1RRLUNYY, LaT 138 (reuil 73n)
1-80.

PP AUATIIU. (2563). NTINNTUNATBILUUTINANTINY (Collaborative Governance): Ya38Nilxane
mMsasuasnUUOR. Msansiasugeansmadiasysn, 8(1), 144-151.

ik AN wazdssadinn desn. (2566). Tefinrsanmsfimuninasnisiumstdadnudfneean
ANMINUIZLNIANOMINEENANAR. 115eNTFIPUAANSINONINAIVIYVIBIAY W TINe§e319]
U@sAY, 7(2), 199.

407 wedansAglay, WnAS WIIMa, uazuSuns ddsnw. (2566). MIATNETIARMATINTENINGNAN
fugshagaurniuYegnA. MIansiadinfine wninedesuigaiugiuni, 158-159.

973 AN, (2559). Usgdvisnaveansirinsnugilsenanianuguuuuisdenudrdauuuyszand
T5amgunaYjees. 1sensavaIAIumNs, 36 @UUTLAY), 160-170.

Galvagno, M., & Dalli, D. (2014). Theory of value co-creation: A systematic literature review.

Managing Services Quality: An International Journal.

Ranjan, K. R., & Read, S. (2014). Value co-creation: Concept and measurement. SpringerlLink-
Journal, 290.



NFAITUYBUAEASUATHIANAIENT HUT I nundau | 58
U9 5 atud 3 (NUB18U-SUINAN 256T7)

ASITNIISITNVBINEEULTI Ul ULIUAIN N8

A9NADIANISUSUITEIUINIAVIULAU
THE MORAL AND ETHICAL OF STUDENTS AT NONHANWITTAYAYON SCHOOL
UNDER KHON KAEN PROVINCIAL ADMINISTRATIVE ORGANIZATION

e

Soyeun Lalnd"™" wazdya niun?
TANYA SOKAISEE"" AND WITOON THACHA®
M INYNRIUNINNG 1Y INFY Ineunday
““Mahamakut Buddhist University Isan Campus

“Corresponding Author E-mail: tanya_bumbim@hotmail.com
UNAUI9Y (Research Article)
Received 18 July 2024, Revised 21 October 2024, Accepted 10 November 2024

unfnge

n93dendedl Bfnguazasddad 1) ileAnmausssuaiosssuresinFoulsadouluusiy
ey 2) WewTeuifisunisiuvesagiidusraunisainshaunaraoulussdududidstuieatu
AAsITIAsBsTINYRsUn ulsaSeuluniuivetsy uaz 3) WofnuwIuuIMINTHAUIANGTIN
WusssuvestinGeulsadouluuiineteu ngudmune WA aslulsaSeu S 60 AU Ledesile
Ald leun wuvaeuaw addnldlunsinszideya IfunaAimnud Sevas Anade drudeauy
WINTFIU N1TIATIENANUUUTUTIUNIWAET LazadAnaaauiinan1s3qenudn 1) seauamsIsy
WessmmvestinEsulsaFeuluuivinersu lnssueglussiuann wirdu 4.13 Wefiasaidusie
sy wuin assINTsesTauvestnGsulsaSeuluuiinetsu eglussduinnmninu wasidloliesann
unlutiesmudiiy wuin suauasiaf winfu 4.26 suanudedndgain wiitu 4.19 fuifide
LaEANNTURAYRU WU 4.13 AuANUYEuLazIne1al Wiy 4.08 uazauaNUsEnda Wiy
4.05 2) mamsuﬁsmLﬁsmms%’uiféuamgﬁﬁﬂizaumaaﬁmw‘hmuuazaauiuszé’u%uﬁ@mﬁuﬁmﬁ’u
AssIasEsTTIvesniSeulssSsuluuiuine1ou wuin Tassunssuivesasiiduszaunisalinng
vhewazaoulusziutuiisnatu liunnsety eghedifodfymsadansesu 0.05 Fdiigenadesiu
auuAgIucaly 3) wuamensiaugasssueiessuvesindeulsaFeuluuiuingiou lsadou a3
uazasauAfesaefulgninusssuniessniliAndulusiing oy THsanunummivesnu &
Arudodngrenuasuasiau fausuiiaveulivhuuis fenudnduimiddadetu

ANHNALY: AMETINITLTITY



NFAITUYBEAEASUATHIANAIENT UNT IeNVATHAI | 59
U9 5 atud 3 (NUB18U-SUINAN 256T7)

Abstract

The purposes of this research were to; 1) to study the Moral and Ethical of Students at
Nonhanwittayayon School 2) to compare the perceptions of teachers with experience working
and teaching at different grade levels regarding the Moral and Ethical of Students at
Nonhanwittayayon School and 3) to study guidelines for developing Moral and Ethical of
Students at Nonhanwittayayon School. The target group were teachers at school, there were 60
people. The research instruments were questionnaire, statistics for the analysis were percent,
mean, standard deviation, One-way analysis of variance. Statistics and T-test.The findings
showed that; 1) The level of the Moral and Ethical of Students at Nonhanwittayayon School 2)

Overall, it was found that it was at the highest level mean (X = 4.13). When considering each
aspect, it was found that the Moral and Ethical of Students at Nonhanwittayayon School. It was

ata high level in every aspect, including unity mean (X = 4.26) in_honesty and integrity mean
(X = 4.19) in terms of discipline and responsibility mean ( X = 4.13) in diligence and

volunteerism mean (X = 4.08) and savings mean (X = 4.05). 2) Teachers who were difference
work experience and different grade levels regarding the Moral and Ethical of Students at
Nonhanwittayayon School, it was found that by combining the perceptions of teachers with
work experience and teaching at different grade levels no different Statistically significant at
the 0.05 level, which is not consistent with the set assumptions. 3) Guidelines for developing
Moral and Ethical of Students at Nonhanwittayayon School, schools, teachers, and families
must help instill Moral and Ethical in students to know their roles and responsibilities. Be
honest with yourself and others. Be responsible and selfless had the same unity of thought.

Keywords: The Moral and Ethical
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Abstract

This research article aims to study the principles of ritual performance within the Mien
ethnic group in Thailand. The research was conducted using qualitative methods, analyzing
data from research documents related to Mien ethnic rituals, conducting in-depth interviews
with ritual experts, and observing the ritual process. The content scope encompasses the study
of rituals such as "Chou Wen" (Entering Adulthood), Ancestor Worship Ritual, "Bua Hiang"
Rituals, "Qingmeng" Ritual, and " Qiat Hya Jiab Fei" Rituals. The research is conducted in
Huai Mae Liam Village, Chiang Rai Province. The study results indicate that the Mien ethnic
group in Ban Huai Mae Liam village clearly follows the principles of ancestral beliefs in
performing rituals. They rely on natural phenomena, various symbols, and individual behaviors
to interpret and link them to the reasons for performing rituals. The ritual process of the Mien
reflects the communication between ancestors and descendants. The purpose of the ritual
involves mutual dependence and the gratitude that descendants have towards their ancestors,
with key communication tools including "Jiao" (%) and divination using chicken organs.

Keyword: Rituals; principle; Mien ethnic group
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Abstract

The purposes of this research were as follows: 1) to explore the 215 century learning
management skills of teachers under Khon Kaen primary educational service area office 5 and
2) to compare the 21% century learning management skills of teachers based on sex, education
level and work experience. The population for this study consisted of 2,329 teachers from
school under Khon Kaen primary educational service area office 5 in academic year 2024. The
sample comprised 327 teachers, with 312 valid questionnaires responses returned, representing
95% of the sample. The research tool was questionnaire. Statistics for the analysis were
frequency, percent, mean, standard deviation, T-test, and One-way analysis of variance.. The
findings were as follows: 1) in overall, the 21% century learning management skills of teachers
under Khon Kaen primary educational service area office 5 were in high level (x=4.25). While
considering each skill, they were all rated at a high level, ranked from highest to lowest as
follows: learning management skills (x=4.26), assessment and evaluation skill (x=4.26),
adaptability and technology utilization (x=4.25), and curriculum design and lesson planning
skills (x=4.24) respectively; and 2) a comparison of 21% century learning management skills
among teachers with different sex, educational levels, and work experiences revealed no
significant differences.

Keywords: Learning management skills; The 21% century learning management of teachers;
The 21% century learning management skills
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3. A5ANTUNITIVY

n9ideiFes finwen1sdamaSeudluanssed 21 vesngdstadninauandiufinisdne
Usenudnwiveuniu 1w 5 nausegnefildlumsidelundsd Toud eslulsaFoudstaditnauian
fufinsAnuUssaufnuivouuiu was Ynsine 2566 Tngfnuasiuauauaisiediaves
Krejcie & Morgan (1970) langudiag19d1uiu 327 A wazidandaeg1alagn1sduiiegawuudng
(Simple Random Sampling) 13 asilefildlun1sidendeilidunuvasuauuuuainsussunaei 5
seude wuugeun wiseenidu 2 mew feil

pouil 1 %’agaﬁﬂﬂmmtﬁmauquaa‘umu Fadunuumsreaouseau (Check list)

poufl 2 LLU‘UﬁaummLﬁ'mﬁuﬁﬂwmi%’mmiﬁaui‘luﬂmiwﬁ 21 vosagdanad NN
NufinsfnuUssanfneiveuniu wa 5 S 4 viwe fe 1) VinwenIdnn1sseus 2) vinvensly
MENgRsLATNITEBNLUULALUNTINNISBEUS 3) sinwgmsiwiiTunisdsundauasnisldinalulad
wazd) vinvensinuaruseiiuna wuvasunadunuuninsuseanuen (Likert Scale) 5 sgau

Tnefiinpnuiisansadaile Ima@’ﬁ&nsmmﬁy'q 5 vi Ieeaudesfuriaduaiaund edy
(Reliability) vasuuvdeuamssatusar ey Tngdsn1smanduuszanasari (Alpha coefficient)
Tnesmuaanudesiulisini 0.80 aundnisnnsvesaseuuia (Cronbach, 1990) lérAnudesiu
eatuihiu 0.98

nstiudeyagidedtlunisiu 910Uy Google form wazldsunuudauaUNaUALTIUIY
312 au Amdusesaz 95 n1sTiasivideyamielusunsudnsagy adffld loun aaud Sesas
Aade ﬁauﬁmmummg’m t-test kay One-way ANOVA

4. Nan1538
15398 1304 ﬁwzmi%’@miL%uﬁumwwﬁ 21 ?JENﬂzﬁﬂﬁ@ﬁﬂﬁﬂﬁ’mm@‘ﬁuﬁﬂﬁﬁﬂwﬂ
UszaufAnwveunnu e 5 aqﬂwamﬁfﬂ”ﬂﬁqﬁ
A15199 4.1 wamﬁmsqzﬁizﬁuﬁnwmsﬁ'ﬂmiﬁwuf[,mmswﬁ 21 vasagdaiadinaun
RuinsAneUszaufnevounduy we 5 Tngsiuuazsesines

vinwzn1sdansouiluanissuil 21 vaag x S.D. wuawa
1. finwgMsIansseus 4.26 0.50 )
2. invgMyinlagUsvidiung 4.26 0.51 nn
3. WinwemsdviTiumsdsuntacuaznsldinelulad 4.25 0.52 )
4. inyensldnangnsuarn1seBnNLUULNUNITIANSISEU; 4.24 0.53 1N

ViNweN153AN1558U3TuANITTEN 21 Y9A3 4.25 0.48 el




FAITNYBEANEASUATFIANAIENS HNT IenuRdau | 91
U9 5 atud 3 (NUB18U-SUINAN 256T7)

957 4.1 wudn seRusinznsdansieusluanssei 21 vesasdsinddnauin
fufinsfnwszoufnuveundu 1w 5 Tnssaueglussauann Tenalewitua 25 uazsesinusey
Tusgaun tneSeenuinlides laun inyen1sdnnisseus finvensiauasUssiliung invens
Liiumsasundasuaznislénelulad uay sinvenislivdngasuasnisesnuuuununsinng
Seu3

¥
@ o o a A

M13197 4.3 wan1sUTgULTiguTinEen1sIaNsEusluAndssen 21 vesagdiadrinauiuanui
N13ANYIUTEANANBIYBULAY LUA 5 IILUNATULWA

winwznsiansSeusluanssei 21 WWAYY LWANEY t Sig.
UDIAG X  SD. X S.D.

ViNYeN15IANSSeU3 4.17 048 430 050 -2.117* 036
inwenTinuayUsviliung 418 047 429 052 -1.788  .075

yinwgmsfiviumaidsundamesnsld 418 048 429 054 -1.693 092
walulad

Vinwensiinanansiazniseanwuy 417 049 428 054  -1.732 085
WHUNTIANTTISEUS

Taesau 4.18 045 4.29 0.49 -1.949 .053

*p < 0.05
A = ~ ) ) a A Y
AT 4.3 kanmanIsWIsufigurinyen1sInNIsseus luAnITIYn 21 Y09AAen
ANTNULIRNUA NISANYIUTLOUANBIVBULAY WA 5 NLAR19AY taeldadfinndaud (t-test
Independent Sample) wuinlagsid AgNdinas1aiy dvinven133an1siseusluanissud 21 1
wANFail S1AUNUIN Ainvensdnnisiseuivesngniinasnesiulinvensdnnisseus waneaiy
pgltydAYn1sedANTEau 0.05

M13199 4.4 WansiSsuisuTineensIanIsiTeusluanissen 21 vasng deindriineiun
AUNNITANWIUTLANRNEIVIULAY LU 5 ITWUNAIUTLAUNITANEI

Vinwen133anTsiseusluAnisse USeyeyei3 geandSeuyas t Sig.
¥ 21 YaAg X sb X S.D.

VinwgnIdnnsiseu; 428 051  4.20 0.43 1.354 178

invensinlazUsviliung 428 052  4.18 0.44 1.569 119

Wnwensswiniunisildeundas 428 053 415 0.47 1.894 061

waznslamalulad

Wnwenisldvangaswagnis 427 054 417 0.47 1.806 074

PONLUUKNUNNTIANISITEUT

Tags9 428  0.50 417 0.41 1.831 .070
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Minwen1sInn1siseusly sV S df MS F Sig.
ARTIUN 21 YB3Ag
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melungu 78425 309 254
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Wasuudasuaznsly amelungu  86.293 309 279
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Ingsu szwinengy  .447 2 223 939 .392
aelungy 73538 309 238
33 73.984 31
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Usgaunisaln1siinau Tngldadfinageuauudsusiuniaaen (One-Way Analysis of Variance)
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Aiseududdny nsfiagvimifiduddiswdeaduayulidSou Wawaulddumnudnenin lag

54

aonndesiuaudndu ienmsms@iinludinugaln wagduasuliiinnsiseuinaendin sy
v a = | < 5 o o Vv = val |
Anusuazmalulagildsundas egeniasuaratade daulugalridesiouidddnminasnian a3
wdenlduliigisousnnsieus Usudsuanudaladie dnmsiseuiegiewiailies uavasuisiseu
WINNNEWUENT weNINUGIARAARDITU NAET1 INTVYIINY WASINATINGTA WUGASING ALY
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Menezes (2022) mamﬁﬁﬂwudmgﬁmauquaaummﬁmmmmsaﬁLL%aLmiﬁuﬁmﬁwﬁ’m LU
vinweTinuazendn deazviouliifiudanusjsiulumsianindn egnalsinig msatuayuiiads
uaznsineusulufuvinueteya de uazmaluladfsanuduanudnduiidedsdsu meiamufisd
uen9ni MaldedmuindeyausernsvesaslifinasonnuamnsalunisaeuiiAsadestuinue
WiernssuRl 21 wazaenndas Hough way Duncan (1970) msdnnisiSeudindufanssuiiyaaath
arwvosnuiesnldodvadassdifiodnasuliduinnsSeusndeuiadanugulunssuiums
msdamsizeuiaduianssuiinseunqulunainvansdd Tasusznausefuvangns funisdnnis
Beudifunsidenidnsaounazmaiafivanzauiietis IS ouussgimnensioud suns
JamasisnsidoniBnsianadivinasuazanunsoinssvinaldogauiug) uardun1sUssiiunads
wiuauasnsalunisUssfiunszuaunisdanisdeudimuafiou uluaimunmagousogs
sioriles aglussiuann
5.3 vinwgnsdanisiseusluanissuil 21 GzJ'eNﬂgé’qﬁ’mﬁwﬁmmmmﬁuﬁmiﬁﬂmﬂizauﬁﬂm

YOULAY 1A 5 BeAUsznausinwen1sintazUssiduna wud aglu seduiin Nideaiiesninag



NFAITNYBEANEASUATFIANAENS WNT Ienundau | 94
U9 5 atud 3 (NUB18U-SUINAN 256T7)

fFanddnaueiuinsfnwussaudnerveunny e 5 lalianudifyaiunisinuasUssiiiung
vo3138u Tnedinisiauarnsussiliunafivnainvaty a1unsoUsediunanisiseuslavinnuilen

'
Y v LY =

Anuf WnwenseuIung uagaudnvueifeUszasd ielidiFoufanunimnaifoudmunanis
Foufmeviiazunsgiunaioud §eaenndestunuaAnves TK Park (2020) léiaue
nITUIUMIFBUURsAmITTUR 21 endumsiauasysuifiuna deafunanuiloTanaads a1y
nszvILMEFeudLd msiinanueenulusuuuulaguuuunis wieldianadugvdannisieus 8n
TadenndesiuuLIAnUas NTznAnuEng (2561) Idmeukiinueasluamssuil 21 Fausznauly
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ms1zagdaasy Tanusuiiedisiunmsusesy eusy wasduuuifsifundngnsuazniseeniuy
LHUNNTIANTITS NS wagnsihvangasiuldlunisdaiununisdnnisseusiidsouegeliuseans
A Bsaeandosriu Elrica Menezes (2022) lesiusiusemsvasnmauiifuasinuzuisedisiingios
fifleaaulurnissudl 21 Ao QL%BJ%ﬂ@IuﬁwumsU%’Uﬁa ﬂgﬁmﬂuﬁmiwﬁ 21 ASENNNTaNDLTIY
ALAINNTONLAYYIUNTEULARZ AU LAATIINITToUS ITMUN2auiUAUABINITUDININYY
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Abstract

The purposes of this research were to; 1) Examine the Participatory Administration of
School Administrators in Udomkhongkhakhiri Co-Campus under the Secondary Educational
Service Area Office Khon Kaen. 2) Compare the perceptions of teachers regarding the
Participatory Administration of School Administrators in Udomkhongkhakhiri Co-Campus
under the Secondary Educational Service Area Office Khon Kaen, based on the opinions of
teaching staff. The sample group consists of 159 teachers. The research will utilize the
following tools : Questionnaires Statistical analysis methods including frequency, percentage,
mean, standard deviation, t-tests, and analysis of variance (ANOVA). These tools will be
employed to gather reliable data and efficiently compare the perceptions of teachers regarding
Participatory Administration of School Administrators for effective research analysis. The
research findings are as follows: 1) The overall Participatory Administration of School
Administrators in Udomkhongkhakhiri Co-Campus under the Secondary Educational Service
Area Office Khon Kaen, is at the high level, (with a mean score of 4.50). When considering
specific aspects, the Participatory Administration of School Administrators is rated highest in
1 areas: Operational aspect, with a mean score of 4.54. and found that the participatory
Administration of School Administrators It is at a high level in 3 areas: Goal setting and
communication (with a mean score of 4.50). the planning aspect (with a mean score of 4.49).
the responsibility aspect (with a mean score of 4.45).2) Regarding the comparison of
Participatory Administration of School Administrators in Udomkhongkhakhiri Co-Campus
under the Secondary Educational Service Area Office Khon Kaen, according to the perception
of teachers with gender Education level and work experience found that teachers of different
genders different educational levels There is no difference in perception. Statistically
significant at the 0.05 level and teachers with different work experiences. There are different
perceptions. Statistically significant at the 0.05 level.

Keywords: Participatory Administration, School administrators
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Abstract

The purposes of this research were 1) to study The Digital skills of school
administrators under the primary education service area Khon- Kaen 4,2) to compare The
Digital skills of school administrators under the primary education service area Khon-Kaen 4,
is classified by gender, educational qualifications, and work experience. The target group was
176 school administrators. The research tools include questionnaires. Statistics used in data
analysis were frequency, percentage, mean, standard deviation, t-test, and one-way analysis of
variance. The research results showed that 1) The Digital skills of school administrators under
the primary education service area Khon-Kaen 4,, the overall average was equal to 4.30. When
considering each aspect, it found that analytical thinking skills in the use of digital by school
administrators (average equal to 4.43), human resource management skills in digital
organizations (average equal to 4.30), and digital problem-solving skills and laws in digital
literacy (average equal to 4.30)and information technology development skills (average equal
to 4.25) and knowledge management skills and experiences to manage digital organizations
(average equal to 4.24) and skills in evaluating digital organization operations. (The average is
4.20) 2) Results of comparing The Digital skills of school administrators under the primary
education service area Khon-Kaen 4,with different genders, different educational levels, and
different work experiences. There are no various opinions. Statistically significant at the 0.05
level.

Keywords: digital, digital skills, school administrators
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Abstract

The objective of this research is to: 1) study the process of leasing from the Royal Thai
Treasury to provide business welfare benefits, 2) study the relevant laws regarding the
transformation of the leasing process from the Royal Thai Treasury to provide digital business
welfare benefits, and 3) propose guidelines for developing the leasing process from the Royal
Thai Treasury to provide digital business welfare benefits. Qualitative synthesis and analysis
methods will be employed, utilizing research from documents, primary laws, subsidiary laws,
relevant regulations, and for reliability, the analysis results will be reviewed and opinions
sought from experts through expert interviews. Based on the study findings, 1) the leasing of
Royal Thai Treasury properties for business welfare benefits complies with the regulations of
the Office of the Prime Minister on government welfare management within government
agencies in 2004, which exempts the need for auctioning for leasing Royal Thai Treasury
properties according to the Ministry of Procurement's Benefit Acquisition Regulations, 2021.
2) The Royal Decree on the Administration and Provision of State Services through Digital
Systems, 2019, and the Royal Decree on Electronic Government Operations, 2022, empower
government agencies, including the Treasury Department, to modify operational formats,
allowing the digital transformation of leasing processes from the Royal Thai Treasury for
business welfare benefits. 3) The Treasury Department's guidelines for adapting these
processes enable an evaluation of capabilities and readiness within departments to align with
electronic methods. If readiness is lacking, digital central platforms such as the government's
public-private e-services system or the "Government Portal for Citizens™ app can be utilized,
compliant with laws under the Treasury Department's announcement to align with the
aforementioned Royal Decree. This allows the leasing process from the Royal Thai Treasury
for business welfare benefits to be conducted in electronic or digital formats and in compliance
with the law.

Keywords: Ratchaphatsadu land; Business welfare; Digital format
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Abstract

The objectives of this research were as follows: 1) to study the level of situational
leadership of school administors under Khon Kaen Primary Educational Service Area Office 2
and 2) to compare situational leadership of school administors under Khon Kaen Primary
Educational Service Area Office 2 with different sex, education, and work experience. The
target group was administrators, totaling 208 people. A questionnaire was used to collect data.
208 questionnaires were returned, accounting for 100%. The statistics used in data analysis
were frequency, percentage, mean, standard deviation, t-test, and one-way analysis of
variance.The results of the research were as follows: 1) The level of situational leadership of
the school administered under Khon Kaen Primary Educational Service Area Office 2, in
overall was in high (x=4.47). While considering each aspect, aspects of participatory leadership
and aspects of delegative leadership were at the highest level (x=4.75 and x=4.55),
respectively. Aspect of selling and aspect of directive leadership were at a high level (x=4.45
and x=4.19), respectively. 2) Comparing situational leadership of school administrators under
Khon Kaen Primary Educational Service Area Office 2 with different sex, education, and work
experience found that administrators with different sex had no different opinion statistically
significant at 0.05. However, different education and work experience had different opinion
statistically significant at 0.05.

Keywords: Leadership, Situational Leadership, Educational Institute Administors
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Abstract

This study aims to investigate the legal status of using electronic symbols Line sticker to issue
governmental orders, using quality doctrinal legal research methodology and analyzing data through
legal analogy principles, and summarizing the study results through descriptive analysis. The study
found that governmental orders issued using electronic symbols instead of case text stickers have
legal status and legal effects in 3 forms: incomplete and legally invalid governmental orders,
incomplete but legally amendable governmental orders, and complete and legally valid governmental
orders. The different legal status and effects of governmental orders in each of these forms impact
the liability levels for officials in case of misconduct. If an order is legally valid, the issuing authority
is liable for misconduct regardless of the order's completeness, while if not legally valid, the executing
officials are personally liable for misconduct.

Keywords: electronic symbols instead of text, administrative order, Line Sticker, Legality, Tort
Liability
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Abstract

This research article aims to study the perceptions of civil servants in small local
administrative organizations in Chaiyaphum Province on factors influencing technology
adoption. The objectives of this research are 1) to study personal factors in technology
acceptance and 2) to study specific factors in small local administrative organizations. This
research employs a quantitative research methodology. The sample group consists of 95 local
government officials from small local administrative organizations in Chaiyaphum Province.
The tool used for data collection is a questionnaire, and the statistics used include percentages,
means, and standard deviations. The research results show that, in terms of personal factors in
technology acceptance, the majority of opinions indicate a desire to use technology systems
that are easy to implement. Following this is the need for technology to facilitate faster work
processes while also being efficient, modern, and reliable. The system must be stable and
regularly checked for security, and it must process data quickly and accurately. Regarding
specific factors of small local administrative organizations, it was found that small local
administrative organizations prioritize budget allocation for other public services over
investing in technology infrastructure. This is because technology infrastructure is seen as
expensive, and personnel lack the necessary skills and knowledge. Additionally, complex
regulations and procedures pose obstacles to the implementation of technology systems within
the organization. There are also concerns about the stability and security of information
technology systems.

Keywords: Digital government; Small local government organizations; Technology adoption
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psAnsUNATRIdITRsi uvUmAn Tudmintund fdwmadenisuoniumalulad sonidu 4 sedu
fail

1 mnefis Yowitgn / liifusneegnads

2 naneds toe / Tiviusng

3 wede 1N / wiuene

4 snilgn / usheegnad

uainasilumsuanadiade feil

ALLUULAABTEING 3.26 - 4.00 el maﬁqm / iugheegnad

AzUULLRAETENING 2,51 - 3.25 vl an / Wiushe

ASLULIAYTENIN 1.76 - 2.50 vneds You / laidiudhe

ATLUUAAETENING 1- 175 yanefs teeiign / lifiufeediads

5. HAN159Y

M19197 1 Toyailuvesnauiuuaauny (n=95)

v Y v ° v
dayaniluvasdnaunuuaauniy 31U (AY) Jouaz

LNF
B8 18 18.9




NFAITNYBEAEATUATHIANAIENT UNT IeNVATHEI | 169
U9 5 atud 3 (NUB18U-SUINAN 256T7)

Hoyavialuvasdinaunuuaauny 31U (A) Souaz
AN 77 81.1
21
20 - 30 U 3 3.2
31-40 21 22.1
41 -50 1 60 63.2
111131 50 U 11 11.6
071U
lan 25 26.3
AUTd 62 65.3
181319 6 6.3
Y 1 1.1
wgniuey 1 1.1
SZAUNTSAN®N
ANIUS ey In3 3 3.2
UTeuey19s NIBLBuLND 42 44.2
ganUSyan3 50 52.6
UsEaneaunus
UszLaniialy 14 14.7
Uselnnivng 61 64.2
UselAneIulIuns 19 20.0
UIELANUINIS 1 1.1
52881981M5UHURY
fnin 1Y 3 3.2
1-51 6 6.3
6-10 U 10 10.5
10 YUy 76 80.0
snelanatnau
N1 10,000 UM 3 3.2
10,001 - 15,000 umn - -
15,001 - 20,000 un 7 7.4
20,001 - 30,000 un 27 28.4
30,001 - 40,000 un 49 51.6
111N31 40,000 U 9 9.5

N5 1 Teyanallvesinaukuuasuny Nan1sANWINUIY Jreunuudeunudiulvg
Wuwrnds 110w 77 au Aedusesas 81.1 wavilunewne s1uau 18 au Andusesay 18.9 lne
dunnflongsening 41 - 50 Y 91w 60 au Anludesay 63.2 seasuneglunguey 31 - 40 U
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F1uau 21 au Aedusesa 22.1 engunnd 50 Y S1uau 11 au Anludesas 11.6 uazeny 20 - 30 U
1w 3 au Andudesay 3.2 mudau auaaiunw dulueflanuniwausa 31U 62 au Andy
Sovaz 65.3 sosasunfvanIunnlan 91Ul 25 au Anduipuas 26.3 @ uUN M3 S 6 AU
Anusevaz 6.3 Wumie S1uau 1 au Andudesas 1.1 uazueniuegiiuau 1 au Andusesas 1.1
Aun1sAny wudndlngaunisfineigeandiseaudiyges d1wau 50 au Andusesay 52.6
sosma AR uUS ey es Shunu 42 au Andudesar 44.2 wazdnisAnwisininseRuusyind
F1uu 3 au Andudesar 3.2 Aulssindiunids nutduvaidudunisseianiannis shuau
61 au Antduipsay 64.2 sesasundumunislssiansiuisns 1w 19 au Aadudesas 20.0
Uszaniiall 1uau 14 au Andufosay 14.7 wasUsuanuims snou 1 au Andudesay 1.1 du
seppnam Uiy wuhdndlngfszernansufifeu 10 Ul S 76 au Andudesas
80.0 s9%awNszezIaIN1SUURU 6 - 10 U 97wy 10 au Acdudesaz 105 1-5T $wu 6
au Anfudesas 6.3 warddszozinamsuianu aindn 1 3 i 3 au Aaduiesay 3.2
auadu Ausele wuindiuanndsiglaneideu 30,001 - 40,000 U S 49 AU AnTuSeuas
51.6 sosauniisale 20,001 - 30,000 UM 1w 27 Au Aatiusesay 28.4 uanna1 40,000 UM
17U 9 AU Andusesay 9.5 s1eld 15,001 — 20,000 UMW 31UU 7 AU Antdusaay 7.4 wavll
518léEn3n 10,000 U 1w 3 au Anduferay 3.2 Audsu

aseil 2 aduaduyanalunissonsuimelulad (n=95)
Uadedruynnaluniseauiumalulag Mean  S.D. FTAUAY
AnLitu
AuUNgANIIUNISERNSUMALULAE
1. wehdeBdorebimanrmd et lleennduien 320 0.629 WusY
2. welllag fpseninsolsye nd v Mavhanuuudsla 326 0569  iiuheedied
3.malulagfesanunsaUssyndldlanuynmiasau 333 0591  iiuheedied
4. weldlaBdeensnsoiiansAvs nmlumsufoRauls 330 0576 iiueegnd
5. weluladdesenimnaruneulunsuf TRl 337 0584  wiufeedneds
6. weluladifasegmneaasmnlunsuf iR 330 0558  iiusheegnd
3734 3.35 0.572

auaulinelalumalulag
1. waluladresiaulaensdelunsdesiudeya 3.41 0610  Wiusheoe e
2. walulagfawdlanuagmntunmsintsleya 339 0570  iiuheedni
3. wmaluladdesd nisuszunanadeyad samda 342 0576 Wiusheetde
WarQNABILIUE
4. walulagsealanuaies annsolinuldnaonian 338 0587  iiusheegni
5. eluladfesiiuszavisnm vualiouasdotols 344 0560  iiugeegne

33 3.41 0.574
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Jadedruyanaluniseauiumalulag Mean  SD. FTAUAY
AnLitu
aunsuiannudtelunisldey
1. welulagdedanudenemsiilulglumsuf i 347 0543 iiudeegned
2. welldag fiaeninnBensuaud Taladne g enrdudeu 341 0592 iuheeded
3. waliladdeseninsotelimahnullenuagmnnngs 346 0561 Wiusheet i
Ty
4. welllagrawnsnuSuliiumamemsves e 340 0550 iueeded
5. wiAlulagenansaBSeng deyaldazenn 5in57 340 0550 iiusheediib
3734 3.42 0.556
aumssuiuselevdlumsldou
1. meldladannsaiiasavs mlumsuf TRnuls 337 0547  \iufeegneds
2. welulaflennsoanseeznauasdumerlumsvhels 339 0570  iiuseedni
3. welulagannseanaldanglumsvienle 330 0612 iiueedb
4. waluwladawnsovslumsdndulesgefivana 324 0596  uiuseeeeis
dieuddamlunmsvinauld
5. weldladveinmstsvanunussinonhenwine Uy 329 0543 Wiudheednads
AIUALEYAIN
EREY 3.29 0.583

P [ 1 (% a 1 [ [ < 1% 1
nen5199 2 Yadediuyanaluniseensumalulad lnsamsiunuiteglusyiuiiunigegs
a A a < ¥ 1 £% [V 7 ' v = - -
89 Wenvsaulusedenuin munisiuianuielunisldnuiiazuuunnign (X = 3.42) seadn
Ao auaulingdalumealulad (X = 3.41) 599090180 AungAnssuniseensumalulad (X =
3.35) wagaunisiuiusglenilunisldnuiiazuuuegaduanying (X = 3.29)

A15799 3 JaslannzaesesdnsunasesdiuvieshuruInEn (n=95)
JadanizvasasAnsunased Mean S.D. SZAUAY
dauttosduvunidn AR
AusUUsEUNN
1. sutssnedi liieselunsndeses wassuumelulas 2.22 1.362 1oy
2 mythmalulagitanldanulussdnsiianldiesge 2.73 1.086 1N
3. mMsdnriuinisansisagluiudu Seuddynia 2.95 0.843 1N
39U 2.63 1.097

é’ﬂutmgﬂﬂumimﬁauuﬂaamemaiuiaﬁ
1. msthwelladidunldnuiliednsidodes 3.09 0.787 10

2. msthwaluladunlganuyinliesnnsisnelaiuau 2.28 1.007 1108
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Uadeiannzvesainsunases Mean SD.  sAUAY
Fauviesduuiaidn AR
3. msdmalulagdWunldnwiliieanuimi - 273 0.818 11N
Tusums
4. mswelwlagunldoutielvesdnaiiaauluseda 314 0.780 1N
annsanyvaeuls warann1sase
EXLY 2.81 0.848
ATUNITVIAULARUNTNEINTUAAR
1. ypansuavinge eusasasnsamanalulad 2.75 0.729 Ty
2. ypansviausegslalumswannnues lawlafinu 246 0.810 o
mAw3 wagllusudmunalulagadsia Gadadntums
U URULUUAL
3. YpansneAU Ui vasAns inamslendesunus - 2.59 0.805 1N

Uoy lnsvihaulisedias

39U 2.60 0.781
aung ey uastumaumM U Ui

1. ng szl ey wasd unaun1su Uaaui dud ou 2.80 0.833 3100
< | o a 9 3
Juguassasensihssuumaluladanidaulussdng

2. msuwmalulad i1y nulused nsdunist un1seau 2.59 0.857 170
\Weanng seileu wastumeunsUuanughisessu

34 2.69 0.845
AudansanuaNIUaande
1. fafnadieiumuneies Uneaseglunsidndsdeyaves 2.99 0.722 1N
syuuwalulad
2. Sﬁaﬁ’mmﬁ'mﬁ’umaﬂazmamaéﬂ’aga LAYAIUTINGD 2.84 0.776 10
Tumslga
3, JartnaieiuUssavE i TuaTouasdotold 2.71 0.770 10
39U 2.84 0.756

919799 3 Jadeiamzvesesdnsunasesdiuisdiurnndn Tnsnmsammuinseiuiiu
ogluszivann WeRansandusedenuin dfudernadumiuvasadsiiaziuuunniign (X =
2.84) s93a7e suussgslalunisiasuuiammanalulad (X = 2.81) sesawne fung suideu
uaztunuNIURTRO (X = 2.69) sosasunio dusulssanm (X = 2.63) uazdun1snauaay
NINYINTYARA (X = 2.60) ANUEIFAU
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6. dyUuazanusiena

o

NnraNIsANMININEWRITITINTesnsURRsesduTTBsd uradnludmiatend de
Hadumssensumalulad annsnasunantsnuldwsd

sudeyailuresinswnisesdnsunasesdiuriosdiuruiaidn dmindund anndusiiois
$1au 95 A WeRansanudamudn daunnidumend S 77 au wasinane $1uay 18 au Tng
dilvgjegluteergsening 41 - 50 U w1ndia 60 AU Taauniwausa 91 62 au disanisdnwm
syfulianIvseiouwintuly wnds 92 au wazinsinwimininssiulsyyasiiies 3 au
Wity dasnnssshutsssavinims S 61 au Ussavsiuaens $1uau 19 au uasUsslny
U393 $1uau 1 A TnefsvoznanlunsufoRen 10 F8ulU wnds 76 au Andusovas 80 Teld
AolfteusNnTigaanudduLsnagsEMing 30,001 — 40,000 UM $1uIu 49 AU 51814 20,001 - 30,000
U 9119U 27 Au 518100131 40,000 UM U 9 AW ALEIRY

sutiadudnynnalunsseniumalulad vesimunisesinsunasesdnsiesiuruaidn Tu
Jwiadegil anmsiasannud Tumsthsvuumelulagidwnldonulussdnstrnsnisesdnsunases
dwiosdiurnadn ludmindogd aninseidoyanmmuAniudning domsldszuumalulading
auinelumsthluufofam namie amnsadeuslane welulagidanuielunsldauinazde
TigldannsaufRanuldegaiiuszansnmuaragmnauioniniu nmadenldmaluladfimnzay
wazdesentsilUdnududsddglunsiuuiesdns annsotiednyssansammsiauluszes
611 donndestuauidees gins Yudu (2563) inuin msseniumaluladvesfufvAaudy
walulagsiadldanuiteg azainsings wagligewendudeu amnsadielildsudoyauasynasetn
FIL57 wazanszeza1lun1mny sesawnfe waluladfssduemiuasaingiglinisviaud
ATty Wy Sueundiaduuarlusunsusing q fignesniuuaniiierislvinisvhaudulegig
s0157 un sldmeluladnisdoans fegratu Slua, msaunuvsiuuwem, nonsussyuosulat
Judu udanaluladfesdivszansam stuaiouasidotiols nafe waluladiivszansamaz
Prgansreatun1siney aAnuivalsdedinnuaennsediuanuiinveamalulaglulagdu
TnganunsanevaLedfionuieInIsLazANUAsuLaseInaauazesAnsle Insszuudediany
iafesuazasnds dnsatuayuuaznistngsdnviifangimun waziinisnsivaeummdasns
o naane uisszuumaluladdesdmsUsznanateyai s wazgndesusiug mnziduds
ddnyegabslunsldaulumiheny mseiinadoussansamwlunsiauuagnisusnssoussvsu
elusmAdoves §2a91 wiuaSglana (2560) limuspmesUssifiuludnuniifentu
sutlatoianzesesinsunasosduvissfiusundn lufmisdogl uifosdnsunasesdiu

fostuuiazisdanududasslumsuimaulssnuvomues Sduegifuuiunvausasiiud us
mssdusudeseglureunvosssdou oty uaznguune fadu mstineluladidiunldeonly
psdnsTstuegiuulaunenmsuimsnuvesuimsuazanudenisvesssauluiuiiduddy (m
A0 aNVYI wazNgITIsU ladusuns, 2562) Lﬁaﬁﬂ%’a;ﬂamﬁﬁmmwudﬂ TumusuUssunuvedenng
Unesesdinvissdumunidn anudadivdulvglunisndesadisssuumalulad ludesuysyana
Livigane danuiiuegluszdutios (X = 2.22, S.D. = 1.362) dudsutszunaasilutadudAgylu
3R EUIULAZN15IAIUINITANSIEURI83ANS WAYARINTtuBAnsiuliauAnLEUIIN1s
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suuszinalludaviuimsasisarlududu davwddgunniinsamuitenslasiadisssuu
welulad (X = 2.95, S.0. = 0.843) esnnfiuinnsnslasaisszuumaluladiialddnegs (€ -
2.73, S.D. = 1.086) Giamﬁmt,mgﬂﬂumsmgEJuLLanmLwﬂiuiaﬁ nulN MsHalulagulgany
lllgvinlsrosdnstisnel@iiadu (X = 2.28, S.D. = 1.007) aglusavtion AuAsiudLlvgiudl n1s
umalulagunldanuazaisyiliesdnsiinnnulusdla awisansivaauld wazannisnaie (X =
3.14, S.D. = 0.780) edsiinaviliesdnsilieidos (X = 3.09, S.D. = 0.787) uavvlsrdruAme
Tunsvieu (X = 2.73, S.D. = 0.818) TuAIUNITVIALAIUNSNEINTUAAR WU UAAINTLUOIANT
Yprinuy Anudamannsamamalulad (X = 2.75, S.0. = 0.729) ilesnlusunissnuues
psAnsUnATOsdLTinsRuIIIALEnS s nd Ul denasnuAda meakazguaTTU
maluladfeanisnnud vavgiiminzanvainvatesiu 1wy mMswauszuueeduLg, szuy
wdotne Wudu nvlamsfiyaannsuinaugnituiuesdng wasiianislendremumisassilingg
enliifinusedies (X = 2.59, S.D. = 0.805) nseninweiiiuunuianulmivinlvnisieau
Aamnuardn TasaudAndiuAssiuyrainsuinussgslalunmsimuaues liauladnwmamg
wagldusuimmumaluladfidvia SadafatunisuiRaunuuiu eglusedudey (X = 246, S.D. =
0.810) Bsaenndosiusonuves gnnsal Aqwssal uavedsnd iesyuna (2565) uandliiiudn
upansauunlilavinaunseieseulunmsiseuiinwenianalulad lusung sulou uaz
FumeunisufoRan wuin ng sudeu uasdumeunisufiRnuiidudeuluguassatensssuy
wmaluladunldaiu (X = 2.80, S.D. = 0.833) uaznsiimaluladunldeudunsfiuaiszau
dewnng sedeu uagdumeuntsufifnusdlisesiu (X = 259, SD. = 0.857) et adu M3
gndnmaBendiunnsussdinussane duumadeutu desesunaiduizuiafdva uiluainu
Jussudnduiissnisdrwemiuasninuazanniszvesuszeau Wlidunsatvayuvsedisan
Fumeunsviau iWesanidmiiddesliuinsdrediunonarsliuiussmsuuny uagnis
AsrvdeUMIALuUkazNITIRIenaIuang Wi  Seiimualiindunseane uazdiudenie
sumnuasnsiy puAaiuduinn fidernalfsafuanuates asdasadslunisididedeya
Yos5vuumAlLlal (X = 2.99, S.D. = 0.722) WlpsnesrnsunasesdiurosduruiaEns wiaLaAay
yaannsidanuiluntstiostudoyauarinvamuasndovesssuumalulad Jamdnuwasinuld
Tusseues fiusinua losauns (2562) wadana Fununsuu wasienduns Jyadiaiu (2560)

7. 9sARuSTng

HBasslunsuims
sudssann Tunisdmi
UIM I

1

Hudwns

ynunsdussdng _ wuUDIdINUARE
- iriﬁ“.ﬁ'n'"uﬁc agwamaﬁaau - Fruslie
- yimATg gy M3gausy - frudislssindam
- soduy agmnedudou walulad - PnaraEynan I

v Y v ~ v o v
- EAERIUATAIURIRNY - ARTIUVURIY USSLUSannY

awil 2 saArE i
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8. unagy

winsguiaiulevigduasulmirsnuressgiimealuladunldauluaing wyuuowes
Hrsmwmslussdnsunasesdiuriosiumnadnimiadogdl il msndesaanalladiirlddne
g yamnsSeanTmt gy Snvissndeu ngmanedimududoulisesiuninialuladidiunld
1 waziitednaiumiuUasasevesioya IneweluladfitunldnudesmunsniFeusldig die
WaszAvsamlunisiau fianwazaan aEa viuarte uasdauvaeadelunadhfedoya us
o8l 1esanesdnsUnasesdrusiosdui Fasylunisuimsauszanu msnelaseaing
welulafifielinuluesdng viensdavihuimsansisnzesnamisedidla deutuegfuulovisve g
Jusmadudfny

9. UBLAUBDUY

darauauuziBaUURANT

FuisesAnsunasesdiuviosiumsfnuinad nalde saufsauduaweinisndasaing
szuumeluladluasdng wiomisdmaniudesnsvesyaainslunisliaussuumalulad ey
finsandaviulousuaznauunsimunlaseieszuumaluladivenzeay advayulazdaadyl
yaansaulaiseusuavawinuvelunisldnumalulad Wy n1sdnrinlasanisineusunienis
wandsunnuiseninesdnaiieatumsldssuumalulad vonandfuimanisadiusegalali
BmihifuURnuAanisSeudegrasanan Wy msueunslaliuaninaufisuysedd iels
yransynauiusagalalumsSeusadmi 9 Wethuimuinsujifnuvessuies

taiauauuziguleung

Suiauazmisnuifedesmsduaiuuaraivayulfosdnsunasosdruriosdutihszuy
walulagiiunldluesdinsag9a3eds laglususudssanammsganyuivyszanalunisndaseaing
mameluladlasianz ieliliiAanansenusunsdarhuinsassarludiudu 3 nifansasis
ussgslaniienszduliiesdnsunasesdiuriosfiuinarmaulalunmsihszuumaluladidunldau
mMaeunsiassdnsunasesduvisstufidulusunseluladivuaiouas i msussaauegiedl
UsgAvBam safenuninensyanamisineusuiamnvinusuiidmihdguioaauliinnuiuas
wlatunsldanumalulagegiamungay waglumunguaneg ng seliou uastatsdusng q assuils
ToRatuvosuIms sudadmihiifuisinuluesdnsunasesdiuviosdiulunme Wielvinsuds
dymuazguassalunisimaluladidunldenlussdnsunasesdiuiosiu udrnhdeasulum
wuIsUTuUgaunlusialy

Forauouuslun1siduaivialy

dosmnmsfinuidendell sjsinvmamemesdinnisesdnsunasesdiuriediuruiadn lu
Jmindugd sedadenissensuwelulad Wuns@nwanudaiiuiiuidedvdiuyaraluniseensu
waluladuaztladoianzvosesinsunasesdiuiesfiurumdnifiownuien maideluouaniansdl
mMsfnwuilomanuduiusvesiudsduiidsmaronssensuimalulad 1wy sULUUTALsTTIYEq
psAnsAdmanewginssunisseniumalulad AnvulouiouazanuAnifiureauinisvesesing
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Unasesdiuriosiuruiadnlunisndlassaieszuumaluladluesdng wazasdnwingmung ng
suifou uaztetsdudng q Mdullamguassalumaiuneluladidunldom Womuumidlunis
Usuugaudladygmiiiety wazarsinsifiusunvesngudieddliinndy Tnsveenseudiudily
msfniiietaelifitedianuaseungquasdiliAnmesdinieiy Wemsimuilumeiideadioly
waniomnamideluadsliunsitedeimu fadumaenesinadiendeaingismneada
wilsiannsnesunenaasdnldmuiideants fatunsidelueuianianisldnisidoununaunay
spmAdedsinanesmAfedanunn Welildndwansideasirnuaiysal arwdangu
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Abstract

This research aims to (1) study the level of factors in the implementation of the
revolving fund women's development fund policy of the Sakon Nakhon Province Community
Development Office and (2) study the relationship between the factors in the implementation
of the policy that affect the success of the revolving fund women's development fund of the
district community development offices in Sakon Nakhon Province. The research instrument
was a questionnaire. The sample consisted of 260 female members with outstanding debts
using the Taro Yamane formula. The data collected from the questionnaires were analyzed
using SPSS for Windows. Descriptive statistics were used, including means, and inferential
statistics, which are statistics used to analyze data at a 2-variable level. The relationship of each
sub-characteristic of the independent variable with the dependent variable was analyzed by
finding the Peason’s product moment correlation coefficient. The research results found that
(1) the level of factors in the implementation of the revolving fund women's development fund
policy of the Sakon Nakhon Province Community Development Office, the overall policy
implementation factor was at the highest level (x= 4.24) and the spatial limitation factor
Overall, it is at a high level (x= 4.19) and (2) the relationship of factors in policy
implementation that affect the success of the Women's Development Fund in the revolving
fund type of Community Development Office in Sakon Nakhon Province has a moderate
relationship level with statistical significance at the 0.01 level. Recommendations from the
research should have a policy to support public relations, should support participation
according to the roles and responsibilities of stakeholders and should develop a monitoring
system before, during and after project approval to make policy implementation clearer.

Keywords: Relationships; Policy implementation factors; Thai women employment fund in
the category of working capital
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