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Abstract

This article aims to present the concept of Improving the Quality of life according to
SIPOC Model process with Bhavana 4. Improving the Quality of life means making the human
condition complete physically, mentally, intellectually and socially. Aspects linked together as
a whole in the balanced way, can set rules and create standards for a better quality of life and
develop oneself towards the goals that one desires. SIPOC model process means creating an
overall process in order to start studying from the overall picture at the organizational level.
Using the process of building relationships between service providers and service recipients to
lead to business profits or social benefits. As well as the results of the process so that process
operators and service recipients can come to a consensus on the scope of work and what
resources are involved. Bhavana 4 means flourish which is an important principle of Buddhism
that must be studied and followed. To train and develop the Physical, Moral, Emotional and
Wisdom to be higher. It is considered a system for creating a paradigm that allows humans to
develop in an integrated manner and make humans as a whole in balanced and sustainable
development. There are four factors: 1) Physical development is taking care of your body’s
health, strength and train the body to have good instincts and careful not to cause physical harm
and adjust yourself to an appropriate physical environment. 2) Moral development is good
behavior, there is shared social discipline. 3) Emotional development is mental training make
your mind stable, strong, and prosper with morality, and train yourself to have love and
compassion for all living beings, and train one’s mind to be happy, clear, and joyful to live
with happiness. And 4) Wisdom development is developing and training oneself from
awareness study, hearing, and listening to the point of understanding and act according to what
has been learned to bring benefit to oneself and others without being a problem in the future.
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