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Abstract

The objectives of this research were 1) to study the performance competency and
problems of procurement officer in school, 2) to compare the performance competency of
procurement officer in school, 3) to propose guidelines for competency development of
procurement officer in school under the Kamphaeng Phet Secondary Education Service Area
Office. The sample consisted of 113 participants, including school administrators and
procurement officers in school. The instruments were a questionnaire and interview form.The
reliability coefficient (Cronbach's alpha) of the questionnaire was .911. Data were analyzed by
using statistical software, percentage, mean, standard deviation, distribution of frequency,
sorting, and (F-test): one-way Anova and content analysis.The research results revealed as
follows; 1. The overall performance competency of procurement officer in school under the
Kamphaeng Phet Secondary Educational Service Area Office were rated at a high level. 2. The
most common issues affecting performance competencies in each aspect included a lack of
consideration for the collective benefit, unclear understanding of procedural regulations, and
overlooking team opinions. 3. There were no significant differences in the performance
evaluation of teachers and staff across various experience levels and school sizes in the
Kamphaeng Phet Secondary Educational Service Area. 4. According to the guidelines for
competency development of procurement officer in school, it was found that 1) It is
recommended to allocate specific positions for procurement officer in school, 2) should have
create workflow diagrams for procurement processes, 3) should have participate in training
programs and regularly update procurement-related knowledge, and 4) should have cultivated
mutual trust and confidence among team members.
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