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Abstract

The objectives were: 1) to study tourist satisfaction towards staying in a small
hotel in the next normal situation, Chiang Mai Province 2) to compare the
demographic characteristics affecting the tourist satisfaction towards staying in a small
hotel in the next normal situation, Chiang Mai Province and 3) to test market factors
affecting the decision to stay at a small hotel in the next normal situation, Chiang
Mai Province. Data were collected by convenient sampling with 400 customers who
staying in a small hotel in Mueang Chiang Mai during January — August 2022. Then
analyzed by descriptive and inferential statistics. The results showed that most of
tourists are male, aged between 21- 30 years old, graduated with a bachelor's degree,
single status, and student occupation. The overall satisfaction of the tourists was at
a high level (X = 4.24). The satisfaction values were sorted in order as follows:
infrastructure facilities (X = 4.32), product /service (X = 4.28), personnel (X = 4.28),
location (X = 4.24), marketing promotion (X = 4.24), process (X = 4.19) and price (X
= 4.13) respectively. The comparison of demographic characteristics revealed that
different genders, statuses and occupations affects to satisfaction to staying in a small
hotel in the next normal situation, Chiang Mai Province at the statistical significance
level of 0.05. Marketing factors affecting the decision to stay in a small hotel in the
next normal situation, Chiang Mai Province were product/service, location,
infrastructure and facilities, and processes.

Keywords: Marketing Factors; Small Hotel; Next Normal Situation
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3. Wianeaaudaden1anisnainfdinasan1sinaulandun RN LSS UVUINLEN
aelaaarumsaianuundonld Jardineslug

#UNAFIUN5IY (Research Hypothesis)

H1 - Shvardsznnsenansuanasiuiinaseauiienelatnrioadierlunisidain
Tsauwsuvuadanneldaaiunisainnuunfdaly Jmindeddusl uananeiu

H2 : Jadudrulssaunisnaingdenasan1sindulatdwnlsswsuauinannigld
aounsainnuunfantl Sarinealng

35A1IuN15938 (Research Methods)

sULUUMSIY

nsidumsiselundeildsvideuizisudal3un (Quantitative Methodology
Research)

Ussnsuasnguilegi

Uszrnsde Unvisadiediilduinslsusuvuadnluduneidios Saninideslnl
Tuthafeu unsa - Fsnau 2565 Falinsuwauiiviuey Sadonldgnsnisduiungy
#aog19984 Cochran (1977) Tagldseduanundesiuifosas 95 uavsasliiAnnuaain
indelumsidendiegnadesay 5 Tagldvuinsietng 385 feehs egslsfinuiilelvideyadl
ey salfiTedadungusogiadu 400 au vhmsdusetnauuumuasnin

\n3asiion13ide

msifeadeillfuuvasunuduaiosdiolunisnunuteya lnssunismsaaoy
auasadaiien (Content Validity) mﬂﬁv‘ﬁlmﬁuwﬁi’mau 5 vi1u lae1 10CAU 0.80
Mntuuuvasuaufivfuusaudlalunaaeaaiode (Try-Out) fuuszeinsiildldngu
HograusiidnvazisuAertungudietie S1uau 30 daeehs lelinssvinaud oty

o,

a a

meIsnMavnedulsEavsaseuuiakear () ladwiniu 0.96

N1337UsUToYa

vmsfununudeyaaintnveadeafilduinislsusuuundnlusinoiiies
Jarialealnl Tuthudeu unsiaw - Gonau 2565

nsaseidaya

vn1sinssideyadiuaifidanssaun (Descriptive Statistics) léun Araanad
(Frequency) A13euay (Percentage) Alade (Mean) a'amﬁmwummg’]u (Standard
Divination: SD) wagldadifigaouuu (Inferential Statistic) oA N154INUITUUT (T-Test)
n1snaaaukuuLen (F-Test) Wagn153tATIginIsanasenvan (Multiple Regression
Analysis)



hua | 182
21581SN1SUSHISAONISUA:UINNSSUNaJINU
UA 5 adun 2 @oununiwus 2566

NAN15338 (Research Results)
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a5l 2 HANTIATIENNITANDRELTINY (Multiple Regression Analysis)
fands(nsanaulandunidinn) B SE  Beta t Sig
AUNARAUI/USNNT (K1) 0.262 0.068 0.222 3.870 0.000*
A1U51A7 (X) 0.057 0.066 0.048 0.853 0.394
é’mﬁ%aﬁﬁq (X3) 0.262 0.063 0.221 4.153 0.000*

ANUNISAWETUNITHANN (Xy) 0.070 0.047 0.084 1546 0.123
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fands(nsanaulandunidinn) B SE  Beta t Sig
A1ulAseasIei ugIukazd g uleAd1y 0.159  0.064 0.146 2491 0.013*
dzaan (Xs)

FunsEUILNMS (Xe) 0.222 0.0060 0216 3.722 0.000*

AUUARINT (X7) - 0053 - - 0074
0.095 0.088 1.790

AR 0.147 0.192 0.766 0.444

Multiple R =.753° R Square = .567 Adjusted R Square = .559 Std. Error =
.03585
*ifudfyvnsadaisesu 0.05

NaMTIAT iU sEAvSanduiusnaa (Multiple R) Wiy 753 mduuszans
nsiadula (R Square) winfu 0.567 Arduuszans n1sdndulafiusunda (Adjusted R
Square) LYiNAY 0.559 LLawhm’mmmLﬂﬁlaummg’miumﬁﬁmﬁu% (Standard Error)
winfu 0.03585 Tnsanunsadeuaunsideai

Y1 =0.147 + 0.262 (X4) + 00262 (X3) + 0.159 (Xs5) + 0.222 (Xe)

Mnaunstaduudanslfiiuindademeniseatadundadmel/us Mty 1
wie denasionisnmsiaaulanduandindiadu 0.262 Jasemenisaaiadiuriaiing
Wiudu 1 e dewasonisnisdadulanduundiniiaty 0.262 Jademanisaaiadiu
TassadsfiugiuuasAssiuneeuagamnifintu 1 wihe dwadensmsdadulandusdn
Wiy 0.159 wardasemanisaaiadiunszuaunsiindy 1 wihe dewasrenisnis
FaaulonduniniisTy 0.222

aAU318maN1338 (Research Discussion)
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maUszrnImansiuenieiulununuaansalunmsuiusazanuinasoanunisel
130 - 19
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dlunisadenufimeleliuddlduinng Gen 7 lesnludoaiidouazimaluladd
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TAUTNNT AUTIAN AIUNIEAIN AIUREAAN ATUNITALEASUNITARIN ATUNTEUIUNIT A
AIUYBINNNITIATINUNE MINFIFY

3. HaNSUTHUIBUS N8 UTEYINTANAATNUIT LNA @0IUAN Lage 1 Tnilnase
anufianeladnvionderlunmadiinlsasuvundnaeldanunisalanuunddaly
FonfaFeodll Faaenndestudnitad wesu (2564) wavunaa ynyUssans (2563) el
Hadenansmaindundaduei/uing duviiaiine dulessadeiugiusasdesiuas
ANAZAIN LazAIuNszUIUNTaINadon1sndulanduudiialssusuadnaele
anmun1sainuUnAdaly Smdadedl Ssaenndosiuunna yyuszans (2563) wazia
Y fugiuazany (2564) sl 01and1alasaguinniendannisunsseuialaia-19
fliuinsiinusulianudidgiunisguaniuazoiavesiiin nmsfiaadansedlain 19
nsulsituiildaesuaziiuiidiunarsiilivesauazannsnistestulsaiiliunsmguaud
N3ENTNEATITUAVAIMUA

89AANFAINNTT3Y (Research Knowledge)
naanmsIveasiiandiiuintedefidmanemsdinlulswsusundnaneld
anumsalaudnddaldlann Josusundnduei/usnig sauitafise dulaseadig
flugiuuardsdiuenuagnin wagdunszuaunislunisliuing lnedglduinieia
Snvasnaszrnsmanslusume aaiunm wazerdniiuanasiusziiaufianelase
madinluseduiiuansetusenly Fsannsaagesdmnuianmsidelssnmi 1
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Jarauanuzn13I9e (Research Suggestions)
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lumsdudaseninamssuusng
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53057 wiugh wazanunsoudladgmuardefeaseuldodasminiieadiaanuiulaly
nslduinis Snvmsifiureananisdissduiivarnuatefesiuisanuagaanliun
ACATE e

2. Farauanurlunisiniddunssaly
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